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PROFESSIONAL SERVICES AGREEMENT
BY AND BETWEEN

COUNTY OF HUMBOLDT
AND

(BEACON SOFTWARE SOLUTIONS, INC.)
FOR EFFECTIVE DATE APRIL, 14,2026 THROUGH APRIL 14,2029

« this day of April, 2026, by and between the County of Humboldt,
finical subdivision of the State of California, hereinafter referred to as “COUNTY,” and Beacon

Sot^^e Solutions Inc., a Flonda corporation, hereinafter referred to as “CONTRACTOR,” is made upon
the following considerations: ^

n i “s Humboldt County Sheriffs Office, desires to retain a
qualified professional to provide the Mobile Beacon IMS software, handheld scanners, peripheral
equipment, traimng, and support as described in Quote #383 (Exhibit B); and

WHEREAS, such work involves the performance of professional, expert and technical services of a
temporary and occasional character; and

WHE^AS, COUNTY has no employees available to perform such services and is unable to hire
employees for the performance thereof for the temporary period; and

represents that it is adequately trained, skilled, experienced and
qualified to perform the installation of software for Mobile Beacon IMS, handheld scanners peripheral
equipment, training, and support services required by COUNTY.

NOW THEREFORE, the parties hereto mutually agree as follows:

L DESCRIPTION OF SERVICES-

CONTRACTOR hereby agrees to provide the services described in Exhibit A - Scope of Services
which IS hweto and mcorporated herein by reference as if set forth in full. In providing such
semces, COOT^CTOR agrees to fiilly cooperate with the Sheriff or a designee thereof, hereinafter
reterred to as Shenfi.

2. TERM:

This Agreement shall begin upon execution by both parties and shall remain in full force and effect
imtil Apnl 14. 2029, unless extended by a valid amendment hereto or sooner terminated as set forth
nerem.

3. TERMINATION-

Termination for Cause. COUNTY may, in its sole discretion, immediately terminate this
Agreement, if CONTRACTOR fails to adequately perform the services required hereunder, fails
to comply with the terms or conditions set forth herein, or violates any local, state or federal law
regulation or standard applicable to its performance hereunder.

Termination without Cause. COUNTY may terminate this Agreement without cause upon thirty
(30) days advance written notice which states the effective date of the termination,

lentiination due to Insufficient Funding. COUNTY’S obligations under this Agreement
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contingent ujxtn the availability of local, state and/or federal funds. In the event such funding is
reduced or ehmmated COUNTY shall, at its sole discretion, determine whether this Agreement
shdl be terminated. COUNTY shall provide CONTRACTOR seven (7) days advance written
notice of Its intent to temiinate this Agreement due to insufficient funding.

^^^n$ahon upon Termination. In the event this Agreement is terminated, CONTRACTOR
shall be entitled to compensation for uncompensated services provided pursuant to the terms and
conditions set forth_ herein through and including the effective date of such termination.
However, this provision shall not limit or reduce any damages owed to COUNTY due to a breach
of this Agreement by CONTRACTOR.

4. COMPENSATION-

A. Maximum Amount Payahlf^ The., ^ amount payable by COUNTY for any and all
services provided, and costs and expenses incurred, pursuant to the terms and conditions of this
Agreement for a 3-year commitment is One Hundred Thousand Seven Hundred Eighty-Four

Doll^ and Sixty-Two Cents ($100,784.62). In no event shall the maximum amount paid under
this Agreement exceed Sixty-Nine Thousand Six Hundred Seventy Dollars ($69,670.00) for first
yem Apnl 14, 2026 to April 14, 2027, and Fifteen Thousand Three Hundred Twenly-Seven
Dollars md For^ Cents ($15,327.40) for second year April 14, 2027 to April 14, 2028, and
Fifteen Thousand Seven Hundred Eighty-Seven Dollars and Twenty-Two Cents ($15 787 22)
for third year April 14. 2028 to April 14, 2029. CONTRACTOR hereby agrees to perform any
and all services required by this Agreement for an amount not to exceed such maximum dollar

federaX funding or allowance rates are reduced or eliminated,
CUUN1Y may, by amendment, reduce the

this Agreement as provided herein.

maximum

maximum amount payable hereunder or terminate

B.
3cheduleof ^tes. The specific and known rates and costs applicable to this Agreement are set
torth in Exlubit B - Quote, which is attached hereto and incorporated herein by reference as if
set forth in full. There are no unknown costs for equipment and services under this Agreement.

C. Addmonalgervices. Any additional services not otherwise set forth herein shall not be provided
by CONTRACTOR, or compensated by COUNTY, without COUNTY’S prior written
authorization. Any and all unauthorized costs and expenses incurred above the maximum
payable amount set forth herein shall be the responsibility of CONTRACTOR CONTRACTOR

(6) prior to the date upon which
v^uiN 1KAC1 OR estimates that the maximum payable amount will be reached.

5. PAYMENT:

CONTRACTOR shall submit to COUNTY invoices substantiating the costs and expenses incurred
pureu^t to the terms and conditions of this Agreement. The Mobile Beacon JMS project fee for Year
1 shall be paid pnor to CONTRACTOR’S ordering of equipment. CONTRACTOR shall submit a
final invoice for payment, if applicable, within thirty (30) days following the expiration or tennination
ot this Agreement. Invoices shall be prepared using a format that is substantially similar to the format
set forth in E^bit C - Sample Invoice Form, which is attached hereto and incorporated herein by
reference as if set forth in Ml Payment for any and all costs and expenses incurred pursuant to the
terms and conditions of this Agreement shall be made within thirty (30) days after the receipt of
approved invoices. Any and all invoices submitted pursuant to the terms and conditions of this
Agreement shall be sent to COUNTY at the following address:
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Humboldt County Sheriffs Office
Attention: Sheriff Business Office
826 4"’ St.

Eureka, California 95501

COUNTY:

6. NOTICES:

My and all notices required to be given pursuant to the terms and conditions of this Agreement shall
be m wnting and either served personally or sent by certified mail, return receipt requested to the
rest^tive addresses set forth below. Notice shall be effective upon actual receipt or refusal as shown
on the receipt obtained pursuant to the foregoing.

COUNTY: Humboldt County Sheriffs Office
Attention: Captain D. Christian
826 4*'’ St.

Eureka, California 95501

CONTRACTOR: Beacon Software Solutions, Inc.
Attention: Hal Floyd - CEO
1515 E. Silver Springs Blvd., Ste 114
Ocala, FL 34470

7. REPORTS:

CONTRACTOR hereby agrees to provide COUNTY with any and all reports that may be required by
any local, state and/or federal agencies for compliance with this Agreement. CONTRACTOR shall
submit one (1) h^d copy and one (1) electronic copy of any and all reports required hereunder i..
to^t that complies with the Americans with Disabilities Act and any other applicable local state
^d federal ^cessibility laws, regulations and standards. Any and all reports required hereunder shall
r accordance with any and all applicable timeframes using the format required by the
btate ot California as appropriate.

RECORD RETENTION AND INSPECTION:

Maintenance and Preservation of Records. CONTRACTOR hereby agrees to timely prepare
accurate and complete financial, performance and payroll records, documents and other evidence
relating to the services provided pursuant to the terms and conditions of this Agreement and to
maintain and preserve said records for at least three (3) years from the date of final payment
hereunder, except that if any litigation, claim, negotiation, audit or other action is pending, the
records shall be retained until completion and resolution of all issues arising therefrom. Such
records shall be original entry books with a general ledger itemizing all debits and credits for the
services provided pursuant to the terms and conditions of this Agreement.

Inspection of Records. Pursuant to California Government Code Section 8546.7 all records
documents, conditions and activities of CONTRACTOR, and its subcontractors, related to the
services provided pursuant to the terms and conditions of this Agreement, shall be subject to the
examination and audit of the California State Auditor and any other duly authorized agents of

^ (3) years after the date of final payment hereunder
CONTRACTOR hereby agrees to make all such records available during its normal business
hours to mspection, audit and reproduction by COUNTY and any other duly authorized local,
state and/or federal agencies. CONTRACTOR further agrees to allow interviews of any of its
employees who might reasonably have information related to such records by COUNTY and
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any other duly authorized local, state and/or federal agencies. Any and all examinations and

au^ts conducted hereunder shall be strictly confined to those matters connected with the
pertormance of this Agreement, including, without limitation, the

administration of this Agreement.
costs associated with the

C. Audit Costs. In the event of ^ audit exception or exceptions related to the services provided
pursuant to the terms and conditions of this Agreement, the party responsible for not meeting the
requirements set forth herein shall be responsible for the deficiency and for the cost of the audit
It the allowable expenditures cannot be determined because CONTRACTOR’S documentation
IS nonexistent or inadequate, according to generally accepted accounting practices the
questionable cost shall be disallowed by COUNTY.

9. MONITORING:

CONTRACTOR hereby agrees that COUNTY has the right to monitor any and all activities related to
this Agreement, including, without limitation, the right to review and monitor CONTRACTOR’S
records, policies, procedures and overall business operations, at any time, in order to ensure
compliance with the terms and conditions of this Agreement. CONTRACTOR shall cooperate with a
corrective action plan, if deficiencies in CONTRACTOR’S records, policies, procedures or business
operations are identified by COUNTY. However, COUNTY is not responsible, and shall not be held
accountable, for overseeing or evaluating the adequacy of CONTRACTOR’S performance hereunder.

10. CONFIDENTIAL INFORMATION:

Disclosure of Confidential Information. CONTRACTOR hereby agrees to protect any and all
confidenual infotmation obtained pursuant to the terms and conditions of this Agreement in
accordance with any and all applicable local, state and federal laws, regulations, policies,
procedures and standards, including, without limitation: Division 19 of the California
Department of Socid Services Manual of Policies and Procedures - Confidentiality of
Information; California Welfare and Institutions Code Sections 827, 5328, 10850 and 14100 2-
California Health and Safety Code Sections 1280.15 and 1280.18; the California Information
Practices Act of 1977; the California Confidentiality of Medical Information Act f'CMIA”); the
United States Health Information Technology for Economic and Clinical Health Act (“HITECH
Act ), the United States Health Insurance Portability and Accountability Act of 1996 (“HIPAA”)
^d any current and future implementing ergulations promulgated thereunder, including but not
limited to, the Federal Privacy Regulations contained in Title 45 of the Code of Federal
Regulations (“C.F.R.’) Parts 160 and 164, the Federal Security Standards contained in 45 C.F.R.
Parts 160, 162 and 164 and the Federal Standards for Electronic Transactions contained in 45
C.F.R. Parts 160 and 162, all as may be amended from time to time.

B.
^ntmumg Compliance with Confidentiality Requirement. Each party hereby acknowledges
that loc^, state and federal laws, regulations and standards pertaining to confidentiality,
electronic data security and privacy are rapidly evolving and that amendment of this Agreement
may be erquired to ensure compliance with such developments. Each party agrees to enter into
negotiations concerning an amendment to this Agreement embodying written assurances
consistent \vith the requirements of HIPAA, the HITECH Act, the CMIA and any other
applicable local, state and federal laws, regulations or standards.

11. NON-DISCRIMINATION COMPLIANGF-

Professional Services ^d Employment. In connection with the execution of this Agreement,
CONTRACTOR, and its subcontractors, shall not unlawfully discriminate in the provision of

Beacon Software Solutions from April 14,2026 to April 14.2029
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professional services or against any employee or applicant for employment because of race-
religion or religious creed; color; age, over forty (40) years of age; sex, including, withoui
limitation, gender identity and expression, pregnancy, childbirth and related medical conditions-
sexual onentation, including, without limitation, heterosexuality, homosexuality and bisexuality-
national ongm; ancestry; marital status; medical condition, including, without limitation, cancer
and genetic charactenstics; mental or physical disability, including, without limitation HIV
smtus and AIDS; political affiliation; military service; denial of family care leave; or any other
classificatioi^ protected by any and all applicable local, state or federal laws, regulations
s^dards, all as may be amended from time to time. Nothing herein shall be construed
the employment of unqualified persons.

or

to require

B. Compliance with Anti-Discrimination Laws. CONTRACTOR further assures that it, and its
subcontractors, will abide by the applicable provisions of: Title VI and Title VII of the Civil

Rehabilitation Act of 1973; the Age Discrimination Act

of 1975, the Food Stamp Act of 1977; Title II of the Americans with Disabilities Act

^e California Fair Employment and Housing Act; California Civil Code Sections 51 et sea •

California Gove^ent Code Sections 4450, e/ seg- California Welfare and Institutions Code
Section 10000, Division 21 of the California Department of Social Services Manual of Policies
^d Pr^edures; United States Executive Order 11246, as amended and supplemented by United
States Executive Order 11375 and 41 C.F.R. Part 60; and any other applicable local, state or
federal laws, regulations or standards, all as may be amended from time to time. The applicable
regulations of the California Fair Employment and Housing Commission implementing
Califorma Government Code Section 12990, set forth in Sections 8101, e/ seq. of Title 2 of the
California Code of Regulations are incorporated herein by reference as if set forth in full.

12. NUCLEAR-FREE HUMBOLDT COUNTY ORDINANCE COMPI .TANrF-

contractor certifies that it is not a Nuclear Weapons Contractor,
in that CONTRACTOR is not knowingly or intentionally engaged in the research, development
production or testing of nuclear warheads, nuclear weapons systems or nuclear weapons components

Humboldt County Ordinance. CONTRACTOR agrees to notify
NT Y immediately if it becomes a Nuclear Weapons Contractor as defined above. COUNTY

if determines that the foregoing certification is false or

It CONI RACTOR subsequently becomes a Nuclear Weapons Contractor.

•3. DRUG-FREE WORKPLACE CERTIFICATION-

By executing this Agreement, CONTRACTOR certifies that it will provide a drug-free workplace in
accordance with fte requirements of the Drug-Free Workplace Act of 1990 (California Government
Code Sections 8350, et seq.), by doing all of the following:

^-Free Policy Statement. Publish, as required by California Government Code Section
8J55(a)(l), a Drug-Free Policy Statement which notifies employees that the unlawful
manufactoe, distribution, dispensation, possession or use of a controlled substance is prohibited,
and specifies the actions to be taken against employees for violations.

Program. Establish, as required by California Government Code Section
BJ55(a)(2), a Drug-Free Awareness Program which informs employees about:

The dangers of drug abuse in the workplace;

2. CONTRACTOR’S policy of maintaining a drug-free workplace;
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3. Any available counseling, rehabilitation and employee assistance programs; and

4. Penalties that may be imposed upon employees for drug abuse violations.

Ensure, as required by California Government Code
bection »355(aX3 , that every employee who provides services pursuant to the terms and
conditions of this Agreement will:

Receive a copy of CONTRACTOR’S Drug-Free Policy Statement; and

2. Agree to abide by CONTRACTOR’S Drug-Free Policy as a condition of employment.

Hfect of Non-Comphance. Failure to comply with the requirements set forth herein may result
m termination of this Agreement and/or ineligibility for award of future

14. INDEMNIFICATTON-

EqM Hamless Defense and Indemnification. CONTRACTOR shall hold harmless, defend and
indemmfy COUNTY and its agents, officers, officials, employees and volunteers from and
against any and all claims, demands, losses, damages and liabilities of any kind or nature
including, without limitation, attorney’s fees and other costs of litigation, arising out of or in
connection wnth, CONTRACTOR’S negligent perfonnance of, or failure to comply with, any of
the duUes arid/or obligations contained herein, except such loss or damage which was caused by
me sole negligence or willful misconduct of COUNTY,

insurance required by this Agreement shall not relieve
CON TRACTOR from liability under this provision. This provision shall apply to all claims for
damages related to CONTRACTOR’S performance hereunder, regardless of whether any
insurance is applicable or not. The insurance policy limits set forth herein shall not act as a
limitation upon the amount of indemnification or defense to be provided hereunder.

15. INSURANCE REOUTRF.MFNTS-

^is Agreement shall not be executed by COUNTY, and CONTRACTOR is not entitled to any irghts
hereunder, udess certificates of msurance, or other proof that the following provisions have been
complied with, are received by the Humboldt County Risk Manager or a designee thereof.

^ ‘‘miting CONTRACTOR’S indemnification
obligations set forth herein, CONTRACTOR, and its subcontractors hereunder, shall take out
Md maintam throughout the entire term of this Agreement, and any extensions thereof, the
tol owing policies of insurance, placed with insurers authorized to do business in the State of
California with a current A.M. Bests rating of no less than A: VII or its equivalent against
personal injiuy death and property damage which may arise from, or in connection with the
activities of CONTRACTOR or its agents, officers, directors, employees, licensees, invitees
assignees or subcontractors:

Comprehensive or Commercial General Liability Insurance at least as broad as Insurance
Services Office Commercial General Liability Coverage (occurrence form CG 0001) in
an ^ount of Two Million Dollars ($2,000,000.00) per occurrence for any one (1) incident,
including, without limitation, personal injury, death and property damage. If a general
2ggi‘egate limit is used, such limit shall apply separately hereto or shall be twice the
required occurrence limit.
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2.

DE°?Sl'Soonn^?m''''^ u'T"' 7* “ability not less than One Million

Dollars ($1 000,000 00) combined smgle limit coverage. Such insurance shall include
coverage frall owed, hired and non-owned vehicles, and be at least as broad as Insurance
Service Offices Form Code I (any auto).

3. Workers’ Compensation Insurance, as required by the California Labor Code with
^atutory limits »d Employers Liability Insurance with a limit of no less than One Million
Dollars ($1,000,000.00) per accident for bodily injury or disease. Said policy shall contain
or be endorsed to contain, a waiver of subrogation against COUNTY and its agents’
OiTicers, officials, employees and volunteers. ’

4. Professional Liability Insurance - Error and Omission Coverage including coverage in an
Mount no ess than Two Million Dollars ($2,000,000.00) for each occurrence (Four
Million Dollars ($4,000,000.00) general aggregate). Said insurance shall be maintained
tor the statatoiy period during which CONTRACTOR may be exposed to liability

conditions of this Agreement.
CONTRACTOR shall require that such coverage be incoiporated into its professional
services agreements with any other entities.

B. Special Insurance Requirements. Said policies shall, unless otherwise specified
endorsed with the following provisions:

herein, be

1.
The Comprehensive or Commercial General Liability Policy shall provide that COUNTY
and Its agents, officers, officials, employees and volunteers, are covered as additional

operations performed by, or on behalf of,
LUMlKACrOR. The coverage shall contain no special limitations on the scope of
protection afforded to COUNTY or its agents, officers, officials, employees and volunteers

policy shall also contain a provision stating that such coverage:

a. Includes contractual liability,

b. Does not contain exclusions as to property damage caused by explosion or collapse
ot structures or underground damage, commonly referred to as “XCU Hazards."

c. Is the primary insurance with regard to COUNTY,

d. Does not contain a pro-rata, excess only and/or escape clause,

e. Contains a cross liability, severability of interest or separation of insureds clause.

2. The above-referenced policies shall not be canceled, non-renewed or materially reduced in
coverage without thirty (30) days prior written notice being provided to COUNTY in

requirements set forth herein. It is further understood that

CUNIKACTOR shall not terminate such coverage until COUNTY receives adequate
proof that equal or better insurance has been secured.

The inclusion of more than one (I) insured shall not operate to impair the rights of one (1)
insured against another insured, and the coverage afforded shall apply as though separate
Fancies had been issued to each insured, but the inclusion of more than one (1) insured
shall not operate to increase the limits of the insurer’s liability.

3.

Beacon Software Solutions from April 14,2026 to April 14,2029
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4.

fn CONTRACTOR'S insurance is the primaiy coverage
0 CO^RI^TnR"^■'“'''““ or self^msurance programs maintained thereby are excess
to CUN 1RACTOR s insurance and will not be used to contribute therewith.

5. Any failure to comply with the terms and conditions of this Agreement shall not affect the
coverage provided to COUNTY or its agents, officers, officials, employees and volunteers.

6.
COUNTY with certificates and original endorsements

ettectmg the required coverage prior to execution of this Agreement. The endorsements
shall be on forms approved by the Humboldt County Risk Manager. Any deductible or
selt-msured retention over One Hundred Thousand Dollars ($100,000 00) shall be

disclosed to^ ^d approved by, COUNTY. If CONTRACTOR does not keep all required
policies in full force and effect, COUNTY may, in addition to any other available remedies
take out the necessaiy insurance and deduct the cost of said insurance from the monies
owed to CONTRACTOR under this Agreement.

7. COUNTY is to be notified immediately if twenty-five percent (25%) or more of any
required msurance aggregate limit is encumbered, and CONTRACTOR shall be required
to purchase additional coverage to meet the above-referenced aggregate limits.

C. Insurance Notices. Any and all insurance notices required to be given pursuant to the terms and
conditions of this Agreement shall be sent to the addresses set forth below in accordance with
me notice requirements contained herein.

////

COUNTY: County of Humboldt

Attention: Risk Management
825 Fifth Street, Room 131
Eureka, California 95501

CONTRACTOR; Beacon Software Solutions, Inc.
Attention: Hal Floyd, CEO
1515 E. Silver Springs Blvd., Ste 114
Ocala, FL 34470

hfloyd@beaconss.com

16. RELATIONSHIP OF PARTIFS-

It is understood Aat this Agreement is by and between two (2) independent entities and is not intended

to, ^d shall not 1^ construed to, create the relationship of agents, servant, employee, partnership, joint
ventre or any other similar association. Both parties further agree that CONTRACTOR shall not be
entided to any benefit to which COUNTY employees are entitled, including, without limitation,
overtime, retirement, leave or workers’ compensation benefits. CONTRACTOR shall be solely
responsible for the acts and omissions of its agents, officers, employees, assignees and subcontractors

compliance with applicable laws. REGULATIONS AND STANOARns-

A. gyral Legal Requirements. CONTRACTOR hereby agrees to comply with any and all local,
state^d federal laws, regulations, policies, procedures and standards applicable to the services
provided pursuant to the terms and conditions of this Agreement.

Licensure Requirements. CONTRACTOR hereby agrees to comply with any and all local, state

Beacon Software Solutions from April 14, 2026 to April 14, 2029
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and federal licensure, certification and accreditation standards applicable to the services provided
pursuant to the terms and conditions of this Agreement.

Accessibility Requirements. CONTRACTOR hereby agrees to comply with any and all
applicable accessibility requirements set forth in the Americans with Disabilities Act, Section
508 of the Rehabilitation Act of 1973, as amended, California Government Code Section 1135
and any cment and future implementing regulations, policies, procedures and standards
promulgated theremder, mcludmg, without limitation, the federal accessibility standards
forth in 36 C.F.R. Section 1194.1, all as may be amended from time to time.

Conflict of Interest Requirements. CONTRACTOR hereby agrees to comply with any and all
applicable conflict of interest requirements set forth in the California Political Reform Act and
any current and future implementing regulations, policies, procedures and standards
promulgated thereunder, including, without limitation, COUNTY’S Conflict of Interest Code
as may be amended from time to time.

^8. PROVISIONS REOUIRKD RY 1 AW-

ms Agreement is subject to any additional local, state and federal restrictions, limitations or
conditions *at may affect the terms, conditions or funding of this Agreement. This Agreement shall
be read and enforced as though all legally required provisions are included herein, and if for anv
reason any such provision is not included, or incorrectly stated, the parties agree to amend the pertinent
section to make such insertion or correction. ^

C.

set

D.

,all

reference to laws, regulations and standarhs;-

In the event ^y law, regulation or standard referred to herein is amended during the term of this
Agreement, the parties agree to comply with the amended provision as of the effective date thereof.

20. PROTOCOT.S-

^ch party hereby agrees that the inclusion of additional protocols may be required to make this
Agreement specific. All such protocols shall be negotiated, determined and aereed
parties hereto.

21. SEVERABILITY:

If any provision of this Agreement, or any portion thereof, is found by any court of competent
jurisdiction to be unenforceable or invalid for any reason, such provision shall be severable and shall
not m any way impair the enforceability of any other provision of this Agreement.

22. ASSIGNMENT-

upon by both

Neither party shall delegate its duties or assign its rights hereunder, either in whole or in part, without
unreasonably. Any assignment by

CONTI^CTOR m violation of this provision shall be void, and shall be cause for immediate
termmation of this Agreement. This provision shall not be applicable to service agreements or other
arrangements usually or customarily entered into by either party to obtain supplies, technical
or proiessional services.

support

23. AGREEMENT SHALL BIND SUCCESSORS-

Beacon Software Solutions from April 14,2026 to April 14,2029
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All provisions of this Agreement shall be fully binding upon, and inure to the benefit of, the parties
and to each of their heirs, executors, administrators, successors and permitted assigns.

24. WAIVER OF nF.FAIIT T-

The waiver by either party of any breach of this Agreement shall not be deemed to be a waiver of any
such breach in the fiiture, or of the breach of any other requirement of this Agreement. In no event
shd any payment by COUNTY constitute a waiver of any breach of this Agreement which may then

payment impair or prejudice any remedy available
of tight to demand repayment
ot, and CONTRACTOR shall promptly refund, any funds which COUNTY determines
expended in accordance with the terms and conditions of this Agreement.

liQN-LIABILITY OF COUNTY OFFICIALS AND EMPLOYFF.S-

No official or employee of COUNTY shall be personally liable for any default or liability under this
Agreement. ^

26. AMENDMENT-

were not

25.

This Agr^ment may be amended at any time during the term hereof upon the mutual consent of both
parties. No addition to, or alteration of, the terms of this Agreement shall be valid unless made i
wnting and signed by the parties hereto.

in

27. STANDARD OF PRACTICE-

CONTRACTOR warrants that it has the degree of learning and skill ordinarily possessed by reputable
Similar localities in the same profession and under similar circumstances.

CONIRACTOR s duty is to exercise such care, skill and diligence as professionals engaged in the
same profession ordinarily exercise under like circumstances.

TITLE TO INFORMATION AND DOCUMFNT^-

It is understood that any and all documents, information and reports concerning the subject matter of
submitted by CONTRACTOR shall become the property of

COUNTY. However, CONTRACTOR may retain copies of such documents, information and reports
tor Its records. In the event this Agreement is terminated, for any reason whatsoever, CONTRACTOR
shall promptly turn over all such documents, information and reports to COUNTY without excention
or reservation. ^

JURISDICTION AND VENUE:

This Agreement shall be construed in accordance with the laws of the State of California Any dispute
^sing hereunder, or relating hereto, shaU be litigated in the State of California and venue shall lie in
iht County of Humboldt unless transferred by court order pursuant to California Code of Civil
Procedure Sections 394 or 395.

ADVERTISING AND MEDIA RET.FASF-

Any and all informational material related to this Agreement shall receive approval from COUNTY
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priOT to being used as advertising or released to the media, including, without limitation, television
mdio newspapers and mtemet. COUNTY and CONTRACTOR shall both inform the other party of
any and ^1 revests fonnterviews by the media related to this Agreement before such interviewTiake
P ^ CONTRACTOR shall be entitled to have a representative present at any and all
interviews concerning the subject matter of this Agreement. Any and all notices required^by this
provision shall be given to the Sheriff or designee and CONTRACTOR CEO in accordance wiA the
notice requirements set forth herein.

31. SUBCONTRArrsi-

CONTRACTOR shall obtain poor written approval from COUNTY before subcontracting any of the
1 be Proi^ded pursuant to the terms and conditions of this Agreement. Ay and all

subcontracts shall be subject to all applicable terms and conditions of this Agreement, including
wthout hmitatiori^^^fte licensmg, certification, privacy, security and confidentiality erquirements set
forth herein. CONTRACTOR shall remain legally responsible for the perfomiance of all te “d
conditions of tins Agreement, including, without limitation, any and all services provided by third
parties under subcontracts, whether approved by COUNTY

^

32. ATTORNHYS’ FF.RS-

or not.

If eiAer party shall commence any legal action, including, without limitation, an action for declaratory
relief, agaii^t the other by reason of the alleged failure of the other to perform any of its obligations
hereunder. Ae party prevailing in said action shall be entitled to recover coun costs and reasonable

'■^asonable value of services rendered by the
cos^td f '’y include courtcosts Md attorneys fees on appeal, if applicable. As used herein, the term “prevailing party” means
toe party who dismisses an action in exchange for payment of substantially all sums allegedly due
perfomiance of provisions allegedly breached, or other considerations substantially equal to the relief
sought by said party, as well as ote party in whose favor final judgment is rendered.

33. SURVIVAL OF PROVISTONS-

The duties and obligations of the parties set forth ic *• o n , T.V . - Section 3.D.-Compensation upon Termination
Seetion 8 - Record Retention and Inspection, Section 10 - Confidential Information ^d Section 14 -
Indemnification shall survive the expiration or termination of this Agreement.

m

34. CONFLICTING TERMS OR CONDITIONS-

In the event of any conflict in the terms or conditions set forth in any other agreements in place between
f f tfv!? and conditions set forth in this Agreement, the terms and conditions

set forth herein shall have priority.

35. INTERPRETATION-

^ individual provisions, shall be deemed to have been prepared equally
by Iwth of the parties hereto, and shall not be construed or interpreted more favorably for one (1) party
on the basis that the other party prepared it. ^ ^

36. INDEPENDENT CONSTRUCTION!

The titles of ihe sections, subsections, paragraphs and clauses set forth herein are inserted for
convemence of reference only and shall be disregarded in construing or interpreting any of the

Beacon Software Solutions from April 14,2026 to April 14,2029
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provisions of this Agreement.

37. FORCE MAJFIJRF-

Neither party hereto shall be liable or responsible for delays or failures in performance resulting from
events beyond the erasonable control, and without the fault or negligence, of such party. Such events
shall include, without limitation, acts of God, strikes, lockouts, riots, acts of war, epidemics
pandemics, network outages, acts of government, fire, power failures, nuclear accidents, earthquakes’
unusually severe weather, acts of terrorism or other disasters, whether

ENTIRE AGRRKMKNT-

not similar to the foregoing.or

38.

Along with the incorporated Exhibits, this Agreement contains all of the terms and conditions agreed
upon by the parties hereto and no other agreements, oral or otherwise, regarding the subject matter of
this Agreement shall be deemed to exist or to bind either of the parties hereto. In addition this
Agreement shall supersede in their entirety any and all prior agreements, promises, representations,
understandings and negotiations of the parties, whether oral or written, concerning the same subject
ma er. Any ^d all acts which may have already been consummated pursuant to the terms and
conditions of this Agreement are hereby ratified.

39. COUNTERPART EXECITTION-

Tbs Agreement, ^d any amendments hereto, may be executed in one (1) or more counterparts, each
of which shall be deemed to be an original and all of which, when taken together, shall be deemed to
be one (1) and the same agreement. This Agreement, and any amendments hereto, may be signed by
manual or elecbonic signatures in accordance with any and all applicable local, state and federal laws
regulations and standards, and such signatures shall constitute original signatures for all purposes. A
si^ed copy of this Agreement, and any amendments hereto, transmitted by email or by other means
of electromc transmission shall be deemed to have the same legal effect as delivery of an original
executed copy of this Agreement and any amendments hereto.

AUTHORITY TO EXKCl JTF-40.

^h person executing this Agreement represents and warrants that he or she is duly authorized and
h^ legal aubonty to execute and deliver this Agreement. Each party represents and warrants to the
other that the execution and delivery of this Agreement and the performance of such party’s
obligations hereunder have been duly authorized.

[Signatures on Following Page]

Beacon Software Solutions from April 14,2026 to April 14,2029 Page 12 of 20
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IN WITNESS WHEREOF, the parties have entered into this Agreement as of the first date writtenabove.

TWO SIGNATURES ARE REQUIRED FOR CORPORATIONS;
(1) CHAIRPERSON OF THE BOARD, PRESIDENT, OR VICE PRESIDENT- AND
(2) SECRETARY, CHIEF FINANCIAL OFFICER OR TREASURER.

BEACON SOFTWARE SOI.UTIONS. \NC i

By: Date:

Name: Harold G. Floyd, 11

Title: CEO

3- ii-Q-LBy: Date:

Name: Kerry W. Floyd

Title: President/Treasurer

COUNTY OF HUMBOLDT;

y

By: .1 nDate:

‘I MOd'ix.ue cUaiY
Humboldt County Board of Supervisors

INSURANCE AND INDEMNIFICATION REQUIREMENTS APPROVED:

^ 1ft.
Risk Management ^

By: Date; 04/07/2026

LIST OF EXHIBITS:

Exhibit A - Scope of Services
Exhibit B — Quote #383, reflecting known costs
Exhibit C - Sample Invoice Form

E^ibit D - Annual Product Maintenance and Support Agreement, Beacon JMS Service
License Agreement

Plan, and End User

Beacon Software Solutions from April 14,2026 to April 14,2029
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EXHIBIT A (See Also Beacon Document)
SCOPE OF SERVICES

Beacon Software Solution, Inc.
For Term of April 14,2026 through April 14, 2029

for mobile jail management onerations
along with handheld scanners and associated peripheral equipment for system operability
1. SERVICF.S:

CONTRACTOR to provide Mobile Beacon JMS software for mobile jail
along with handheld scanners and associated peripheral equipment for
^383.

management operations,

system operability described in Quote

2. SCHEDULR:

8“' 2026. Also see Section 7 “Timeline

DELIVERART.FS-3.

Identification and Tag and Coding Training
Mobile JMS Training
Go-Live Readiness Checklist

Post Go-Live Support in Accordance with Contract

4. ACCEPTANCE CRITERIA-

The following Apply to Each Deliverable:
Mobile JMS w successfully deployed and accessible on designated handheld devices
Users can perform assigned Mobile JMS functions without critical errors

Staff can successfully encode and validate wall tags and ID cards using Mobile JMS
Training sessions are completed with user acknowledgment
Go-Live IS completed with minimal disruption to detention operations

5. REPORTING REQIJIRFMFNT^-

N/A

COUNTY with any and all reports that may be required by any
.state Md/or federal agencies for compliance with this Agreement, CONTRACTOR shall submit

In T T “py sports required hereunder in a formatthat complies with the Amencans with Disabilities Act and any other applicable accessibility laws
regulations and standards. Any and all reports required hereunder shall be submitted in accordance

any and all applicable timeframes using the format required by the State of California
appropnate. v-auiwniia

PLACE OF PERFORMANCE-

as

6.

Beacon Software Solutions from April 14,2026 to April 14,2029
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Humboldt County Sheriff s Office for initial installation and

COUNTY RESPQNSTRTT.TTTF^i-

See Exhibit D, standard Annual Product Maintenance and Support Agreement, herein
incorporated by reference. Also see Section 8 “Roles and Responsibilities” in Beacon’s SOW.

RESTRICTIONS-

performance of the services provided pursuant
to the terms md conditions of this Agreement. If CONTRACTOR’S responsibilities are chLged T
COOT^CTOR s"hTt r ^ '•squired hereLer,CONTRACTOR shall take out and maintain Automobile/Motor Liability Insurance with a limit of
liability not less than One Million Dollars ($ 1.000,000.00) combined single limit coverage prior to the
ommencement of any such dnvmg. Such insurance shall include coverage of all owned hired and
non-owned vehicles, and be at least as broad as Insurance Service Offices Form Code 1 (a^y auto).

EXHIBIT “A” CONTINUED ON NEXT PAGE

training, then remote support.
7.

8.

m

Beacon Software Solutions from April 14, 2026 to April 14,2029
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EXHIBIT A (cont.)

Statement of Work (SOW): Deployment of Beacon Mobile Jail Management System
Humboldt County Sheriffs Office ® ^
826 St, Eureka, CA 95501

1. Introduction

f responsibilities associated with the deployment of the

e’iS'ZZZZcirrZr (if WlicablO, deploy, and train staff on Mobile JMS handheld devices to
“““

(Mobile JMS)

2. Project Scope

The Mobile JMS deployment for the Humboldt County Sheriffs Office will include-

• Configuration and deployment of Mobile JMS handheld devices

• Integration of Mobile JMS with the existing Beacon Jail Management System

• Training for end-users and system administrators

• System testing and validation

• Go-Live support and post-implementation assistance

3.Mobile JMS Deployment
3.1 Mobile Configuration & Setup

• Configure Mobile JMS access based on Humboldt County Sheriffs Office JMS Server.

Validate secure connectivity between handheld devices and the Beacon JMS environment.

• Configure security settings in accordance with CJIS requirements and county policies.

Verify device readiness, including application installation, authentication, and access control.

3.2 Functional Testing

• Conduct testing of Mobile JMS functionality, including but not limited to:

o Inmate lookup and status review

o Housing, classification, and movement workflows

o Incident, log, and activity entry (as applicable)

• Validate real-time synchronization with the primary JMS.

• Resolve configuration or workflow issues identified during testing.

4. Training

4.1 Training Plan Development

* County Sheriffs Office (e.g., detention officers, supervisors,

• Define training objectives, materials, and delivery format (on-site and/or remote).

4.2 End-User Training

• Conduct hands-on Mobile JMS training using Humboldt County operational

• Train users on handheld device usage, Mobile JMS and best practices.

scenarios.

Beacon Software Solutions Irom April 14,2026 ot April 14,2029 Page 16 of 20
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• Facilitate Q&A and knowledge reinforcement sessions.

4.3 Administrator & IT Training
• Train designated Humboldt County Sheriffs Office staff on Mobile JMS

management.

Provide troubleshooting guidance and support escalation procedures.

4.4 Identification & Tag Encoding Training

’ Beacon-supponed

• Demonstrate proper use of encoding equipment, ID cards and tags (as applicable).

Provide hands^m practice for encoding, testing, reissuing, and validating wall tags and ID cards.

• Train users on troubleshooting common encoding issues and confirming successful reads within Mobile JMS.
5. Go-Live

5.1 Pre-Go-Live Readiness

• Validate wireless connectivity to IMS Server.

• Confirm user access and permissions for Humboldt County Sheriffs Office

• Conduct a final readiness review with project stakeholders.

5.2 Go-Live Deployment

• Execute the Mobile JMS Go-Live once training has been completed.

• Provide on-site and/or remote support during the initial rollout.

Assist Humboldt County staff with real-time issue resolution during deployment.

5.3 Post-Go-Live Support
• Monitor system usage and performance.

• Provide help desk and implementation support for a defined stabilization period.

• Address configuration adjustments and provide follow-up guidance as needed.

6. Deliverables

• Identification and tag encoding training

• Mobile JMS Training

• Go-Live readiness checklist

• Post-Go-Live support in accordance with contract

7. Timeline

The deployment will follow this tentative schedule:
Contract Execution & Payment Received; Contract is signed and required funds are received.

2. Hardware Ordering & Delivery; Hardware will be ordered
dependent on vendor shipping and delivery.

30 days of contrac.

hTdw^e signing, subject to

5. Go-Live: Within 5 business days following completed training.

6. Post-Go-Live Support: Begins the business day following Go-Live.

configuration, user access, and device

staff.

1.

upon contract execution and receipt of funds. Timeline is

Beacon Software Solutions from April 14,2026 to April 14,2029
Page 17 of 20



Updated FY 22-23 General Professional Services Agreement Template (12-13-22)

8. Roles and Responsibilities
Role

Project Manager

Responsibilities

Oversee deployment, coordination, and milestone completion
Mobile JMS Specialist Configure Mobile IMS, support testing, and assist Go-Live
Training Coordinator Develop and deliver Mobile JMS training
IT Support Assist with device readiness, connectivity, and security

Participate in training and provide operational feedback
End Users

9. Acceptance Criteria

Mobile JMS is successfully deployed and accessible on designated handheld devices.

• Users can perform assigned Mobile JMS fiinctions without critical

• Staff can successfully encode and validate wall tags and ID cards using Mobile JMS.

• Training sessions are completed with user acknowledgment.

Go-Live is completed with minimal disruption to detention operations.

errors.

10. Conclusion

Sunw Beacon Mobile JMS handheld devices for the Hamboldt
iraplementari^ * "''“P"' operational readiness throughout

Beacon Software Solutions from April 14, 2026 to April 14,2029
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JEXHIBIT B (See Beacon Document)
QUOTE for MOBILE BEACON JMS

Beacon Software Solutions, Inc.
For Term of April 14, 2026 through April 14, 2029

“‘"P®“"\CON'nUCTOR for any and all services provided pursuant to the tenns
and conditions of this Agreement based on the following maximum rates of eompensation:

Deduuii ouuwaiu ouiuiiuris^ uit.
1515 £ Silver Springs Blvd
Ste 114

Ocala, FL 34470

Phone: (352) 368-6735
www.beaconss.com

jB&ACON
■ iOf-TWABt SOLUTIONa

Quote #: 3fi3

Humboldt County Sheriffs Office
CRT Ouane Qiristian

826 St

Eurelca, CA 95501

Phone:

Fax:

(707) 441-5105
Date: 11/14/2025

Rep.: Ken Home

dciiristi3D§co.}igi!ibol^tCM({Email;

Qty ItemCs)
Price Total

Zebra 1^22 Handheld Scanners24

$1,350.00

$350.00

$342.00

$118.25

$28.14

$42.51

$36.22

$156.88
$2.15

$3,620.00

$68.00

$.58

$22.48

$1.46

$2,500.00

$1,240.00
$850.00

$5,995.00

$8,500.00

$329.00

$32,400.00

$8,400.00

$8,208.00

$2,838.00
$675.36

$1,020.24

$869.28

$3,765.12

$129.00

24 Mobile JMS SoftN\ere

3 Year Warranty Comprehensive Coverage
Protective Boot SG-TC2L-BOOT-01

Power Cord CBL-TC5X-USBC2A-01

Power Pkjg PWR-WUA5V12W0US

Hand Strap SG-TC2L-HSTRPi-0l

Extended Battery BTRY-TC2L-3XMAXX-01

Heavy EXty NFC Tags (for oeU/fadlity diecks)
Zebra ID Card Prriter C300

Zebra Color Ribbon

ID Cards NFC NTAG213

Plastic Badge Cl^ (100 per pacl^ge)
Wristband Inlet NFC Tags
Server Software

On-Site Setup per day

On-Site Training per day

Project Management

JMS Interface Implementation (No Fee for Beacon JMS)
(Optional) Wireless Access Points

24

24

24

24

24

24

60

0

$.00

$.00
0

0

$.00o

$.00soo

$730.000

$.001

$1,240.00

$3,400.00

$5,995.00

4

1

0

$.00

$.00
0

0 Pirst Year Mainter^ance and support included
0 2026 Annual Maintenance for Year 2
o|2027 Annual MahtenarKe for Year 3

$.00

$15,327.40

$15,787.22.

$.00

$.00

$.00
Sub Total

Annual Maintenance Year 2
Annual MaintenanceYear 3

$69,670.00
$15,327.40
$15,787.22

$100,784.62TOTAL

Beacon Software Solutions fixmi April 14, 2026 to April 14,2029
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EXHIBIT C

SAMPLE INVOICE FORM

Beacon Software Solutions, Inc.
For Term of April 14,2026 through April 14,2029

(Place on agency letter head)

iBErACONkOCUTIONk
INVOICE

"Sennng those who protect and serve us"

1515 E. Silver Springs Btvd.
Suite 11-4

Ocala, FL 34470

kflovd@beaconss.cQm

EXHIBIT C

SAMPLE INVOICE FOR BEACON MOBILE JMS
FOR FIRST YEAR

Humboldt County Sheriff’s Office
Sheriff Business Office

826 4-'' Street

Eureka, CA 95501

TO

INVOICE # DATE
PO/CONTRACT # APPLICATION PAYMENT TERMS DUE DATE

04:42026 Beacon Mobile JMS •
M/%» tn n/

QTY DESCRIPTION RATE AMOUNT

Atebile JMS: Zebra handheld scanners. Mobile JMS
software, warranty, protective boots,

cords/plugs, hand straps, extended batteries. NFC

tags, wristband inlet NFC tags, on-site set-up. training,
project management fee. first year
maintenance/suM>ort (as per Quote #383)

power

Per Quote #383
$69,670.00 $69,670.00

SUBTOTAL $69,670.00

SAUSTAX $0.00

TOTAL $69,670.00

Beacon Software Solutions from April 14,2026 to April 14.2029
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EXHIBIT D

Annual Product Maintenance and Support Agreement

for Beacon Software Solutions, Inc. Clients

This Annual Product Maintenance and Support Agreement {"Agreement") is entered
into by and between Beacon Software Solutions, Inc., a corporation formed under the
laws of Florida, having its principal place of business at 1515 E. Silver Springs Blvd.,
Suite 114, Ocala, Florida 34470 (“Beacon”) and Humboldt County, CA with its
principal place of business located at 826 4*^ Street. Eureka. CA 95501 (“County"), for
Beacon Developed Software, specifically limited to the on-premise Mobile Handheld

Beacon Jail Management System Scanners and Services (Mobile Beacon JMS).

RECITALS

Whereas the County and Beacon desire to enter into this Agreement to set forth their
understanding relating to the annual maintenance and support services of the Mobile
Beacon JMS, which also includes handheld scanners with applicable software.

NOW, THEREFORE, in accordance with the mutual terms, conditions, requirements,
and obligations set forth in this Agreement, Beacon and County agree as follows:

The following Exhibits are incorporated into this Agreement;

System Service Plan

End User License Agreement (“EULA")

Exhibit A:

Exhibit B;

1. DEFINITIONS

1.1 Agreement-this document and all Exhibits incorporated by reference and any
subsequent amendments or addendums made in accordance with provisions hereof.

1.2 Annual Maintenance and Support Services Fee — the annual fee payable by County to
Beacon for the support services provided by Beacon under Section 3.0 and Exhibit A of
this Agreement.

Page 1 of 30
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1.3 Beacon - Beacon Software Solutions. Inc., incorporated in the State of Florida, with offices
located in Ocala, Florida, U.S.'A.

1.4 BeaConss.com - Beacon’s su te of on-line services and information describing products at
https://www.beaconss.com.

1.5 .Beacon Developed Software refers to original works, controls, components, and software
developed by Beacon including derivative works and specialized code. It includes

commercial modular software applications, interfaces, and custom configurations licensed
to the County, as well as stored procedures and documentation that accompanies the
Beacon Developed Software. Furthermore, it is the machine-readable (object code) version
of the computer programs made available by Beacon, Including any copies of bug fixes for,
updates to, or upgrades thereof. The Software does not include any computer programs of
any third party.

1.6 Beacon JMS - A funcUoning, commercially available “off the shelf’ Jail Management
System that utilizes pre-existing Configurations, reports and/or Add-On Modules operating
within Beacon Developed Software. All Beacon JMS Configurations and reports
Beacon Intellectual Property. This system features an additional Mobile Beacon JMS that

incorporates use of handheld s canners, available for purchase by County.

Beacon JMS Project Fee - the] amount upon which the Annual Maintenance and Support
Services Fee is based. It is the sum of all fees paid in the first year for Beacon Software

and Modules whether all are ir use or not, site license(s), interfaces, data conversion,
Configurations, installation, traning, implementation costs, equipment purchased on behalf
of County, and any integrations.

Business Day - a calendar day of twenty-four hours, excluding weekends and holidays,
beginning at midnight and end ng at midnight twenty-four hours later.

Cpnfiquration — all work to con' igure data definition's and/or process definitions to reflect

workflow, security, and data requirements of the County, together with the resulting set of
configured Beacon business rules and processes.

1.10 Defect- a program error that may cause Beacon Developed Software to crash

materially impair the function o^ the program, or program algorithms or logic that produce
erroneous results. Defects pertain to the intended operation of Beacon Developed

are

1.7

1.8

1.9

or
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Software as delivered to County but do not apply to subsequent errors brought about by
Infrastructure changes made by County or any Third Party. Defects do not include

changing user preferences, report or screen aesthetics, presentation standards, or validity
of converted data. Defects do not pertain to issues resulting from Third-Party Software
interfaced to Beacon Developed Software unless the Third-Party Software is supplied by
Beacon, or problems arising from Beacon Developed Software Configurations
developed by Beacon.

1.11 Documentation -

not

user technical manuals, training materials, software descriptions and
specifications, license agreements, supporting materials and other information relating to
Beacon Developed Software or Services offered by Beacon, whether distributed in print,
electronic, CD-ROM or video format.

1,12 Feature Request - any work requested by County to alter existing Beacon Developed
Software features or functions, or to add any new features or functions to Beacon
Developed Software.

1.13 Go-Live - the date that Beacon Developed Software is first used in production at County
for business purposes.

1.14 Infrastructure-the physical wiring, network, hardware, and software necessary to deploy
and operate Beacon Developed Software at County. Infrastructure also includes any
workstation/laptop hardware and software, web or application servers, wireless service

providers, and any other peripheral hardware or software used by Beacon Developed
Software, including Third-Party Software.

1.151 ritellectual Property - property that derives from the work of the mind or intellect,
specifically an idea, invention, trade secret, process, program, data, formula, patent,
copyright, or trademark or application right, or registration. Intellectual property includes; a)
Beacon-developed pre-existing software or pre-existing software Configurations, including '
reports, of Beacon; b) Beacon methodologies, processes, tools, and general knowledge of
the matters under consideration; c) any pre-existing material provided by Beacon under
separate license; and d) any modification or customization to the Beacon Developed
Software related to County request or contract deliverable.

1.16 Module - a functional subset of Beacon Developed Software.

1.17 Production Database - a single, named Microsoft SQL Server database used in production
for Beacon Developed Software at County site.
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1.18 Release -

Beacon.
any version or maintenance release to Beacon Developed Soft\«are issued by

1.19 Services - any maintenance, technical support, or any other service performed by or to be
performed by Beacon, provided that “Services' do not include those services for which Beacon
requires a separate Statement of Work to be executed by the parties.

'* ■20 Site-Specific Configuration - any software deliverables, including but not limited to
Configuration, reports, interfaces, data conversion scripts, and custom code, developed solely
for County.

** '2 ^ Statement of Work (SOW) also known as Scope of Services - a document that describes
implementation services, software products, and other deliverables to be provided by Beacon to
County.

1.22 Ihird-Party - a person, corporation, organization, or entity other than County or Beacon.

"* -23 Ihird-Party Software - any identifiable product embedded in and/or linked to Beacon

Developed Software at County site, but to which proprietary rights belong to an independent
Third-Party.

2.0 TERM OF AGREEMENT

2.1 This Agreement will remain in effect for a period of three (3) years beginning April ,
2026 and ending April 12, 2029. Thereafter, it will be renewed annually along with renewal of
the maintenance and support term of the primary Beacon JMS upon payment by the County of
the Annual Maintenance and Support Services Fee unless modified or terminated under the
terms of this Agreement.

2.2 The County may elect to terminate support services described in this Agreement at any
time by providing thirty (30) calendar days advance written notice to Beacon. In this event, if the
County seeks to reactivate annual support services at a future date past the end of the
terminated former maintenance and support period, a new annual support services year will
begin, and a newly calculated full Annual Maintenance and Support Services Fee v/ill be
payable before the services are reactivated.
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3^ BEACON SUPPORT SPRVinPR

3.1 Beacon agrees to provide support and maintenance services related to Beacon
Developed Software in a workmanlike, professional manner. Provided that this Agreement is in
effect and County has paid its Annual Maintenance and Support Services Fee 'Beacon will
provide software support Services, described in the attached Exhibit A Beacori JMS Service
Plan, to the County.

For the Annual Maintenance and Support Services Fee, Beacon will provide unlimited
technical support for County’s designated support personnel described in Section 3 of this
Agreement. Standard Maintenance and Support Services pertain to licensed Beacon Developed
software and are summarized in Exhibit A to this Agreement.

When County submits a support request through supportt5)beaconss .com the Beacon
customer service portal, or calls 1-800-426-7197 or 352-368-6735 during normal Beacon
business hours for support, pursuant to Section 3.6 of this Agreement. Beacon will determine a
target resolution time upon initial triage, investigation, and issue replication. Beacon’s technical
support staff will respond to a support ticket or request within timeframes established in the
able below. Response times are measured from the time County submits a support request or
ticket by correct method. Beacon will address and escalate support requests accordinq to the
following criteria:

3.2

3.3

Severity Definition Response Time Targeted
Resolution Time

Response
Process

Critical *County site Is
down

Critical Issues

are to be called
Dependent on
severity of
problem
Identified as a
Beacon

supportable

Issue by direct
phone call

‘Immediate and

ongoing effort,
with continuous

reporting to
County until a fix
or work-around

has been

provided, a
work-around is

an accepted

solution pending
full resolution

in.

‘Major impact to
operations of

County site
<30 min

Target:

Same Day to
provide fix or

identify a work
around
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High ‘Major
impairment of at
least one

important
function at

County site

‘Operations at
County site are
impacted

‘All important
■County functio is
are working biit
with extra worli

Urgent issues
are to be called

Dependent on
severity of
problem
identified as a

Beacon

supportable
issue by direct
Phone call

‘High priority
work to provide
fix or work-,

around; a work
around is an

accepted
solution pending
full resolution

Urgent in.

< 30 niin

Target:

Same Day to
provide fix or

identify a work
around

Medium ‘County
operations not

significantly
impacted

‘One or more

rhinor County
functions not

working

4 hours or less Dependent on
problem
identified as a
Beacon

supportable

issue by direct
phone call,
customer

service portal, ^
help desk email

Target:

Within 5

Business Days
to provide fix or
identify a work
around

‘Medium priority
work to provide
fix or work

around,

according to
schedule set by
County and
Beacon; a work
around is an

accepted

solution pending
full resolution

NOT Critical or

Urgent

‘Major usability
irritation issues'

impacting many
staff at County
site

Low ‘Minor usability
issues that

impact many
staff

<2 business

days
Target:

Within 10

Business Days
to provide fix or
identify a work
around

‘Low priority
work to provideMinor usability

irritations
fix
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3.4 The Annual Maintenance and Support Services Fee does not include technical support
for Third-Party Software not embedded within Beacon Developed Software, such as operating
system software and Microsoft Office products. Technical support for Beacon JMS-related
hardware that may be used by the County, other than the mugshot camera(s), is NOT included
as Third-Party hardware, and the County is responsible for those components of the system.
For mugshot camera(s), Beacon will assist the County in trouble-shooting functionality issues
once the County's warranty for the camera(s) is no longer in effect.

3.5 Beacon’s consulting hourly rate of $250.00 (U.S. Dollars) will not be charged to the
County until Beacon demonstrates to County that the source of the problem is not related to
Beacon Developed Software, and County has requested Beacon’s assistance via consultation
for a non-Beacon issue. In this case, a minimum of two hours will be charged for each
consultation request on a single issue.

3.6 Beacon will provide support services for Critical and High seventy support issues twenty-
four (24) hours a day, seven (7) days per week, three hundred sixty-five (365) days
while alt other support issues will be serviced according to standard support hours.
Support(5ibeaconss.com, the Beacon customer service portal, and toll-free number 1-800-426-

7197 is available 24 X 7 for submitting County support requests. Phone communication is
strongly recommended for Critical and High issues. The Beacon help desk for standard support
will be staffed from 8:00 a.m. - 8:00 p.m. (Eastern Time), Monday through Friday. Telephone
support and email communications will be delivered in understandable English.

per year,

3.7 Beacon will provide notice of all new Beacon Developed Software Releases to County
and will provide new Releases to County. A new Release may include release notes, updated
documentation and/or online assistance, and new or enhanced reporting capabilities. Beacon
shall retain full ownership rights to any Beacon Developed Software Release provided to
County.

3.8 Beacon Developed Software product warranty work and support will be conducted

deployed from Beacon offices. Travel and living expenses to provide on-site services

determined solely by Beacon as required to repair a Beacon Developed Software Defect will
be charged to the County. Requested additional on-site training by County during any
maintenance and support period must be coordinated with Beacon and will incur additional
costs, for which a quote will be furnished to County.

County may request Beacon to add new features or functions to Beacon Developed
Software and provide such features or functions for use by County. Beacon reserves the right of
final approval for all Feature Requests. Beacon shall retain ownership of Intellectual Property
associated with Features developed by Beacon and provided for use by County.

and

not

3.9
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3.10 Beacon shall provide update and upgrade Releases to the Beacon JMS Software,
available, during the term of an existing and paid maintenance and support agreement. A
renewal Maintenance and Support Agreement will be provided to the County prior to the start of
the renewal period if Beacon and County mutually agree to renew this Agreement. Any timely
new Feature Request(s), that are mutually agreed upon, will be provided at no cost’ a priority
will be set on the development of the feature(s) and logged into the Beacon software tracking
system. If a feature is not mutually agreed upon, Immediate action is required by the County, or
If County does not timely request a non-immediate feature within the first thirty (30) days of the
prescheduled Release development work cycle. County will be charged for Beacon-approved
requested work, starting at $380.00 per hour (U S. Dollars) for a minimum of two (2)-hours.
Beacon may, in its discretion, offer a discounted price for the work requested. An estimate will
be provided to County prior to beginning work.

For Beacon Developed Software that is upgraded, modified, including interim updates,
block releases, patches or fixes of major or minor bugs. Beacon shall provide online-phone
support for upgrades, updates, changes, or fixes to the County.

as

3.11

4.0 COUNTY OBLIGATIONS AND RESPONSIBILITIES

4.1 County shall ensure that any laptop, desktop computer, or other device on which the
Beacon JMS Software is installed has operable internet connectivity.

4.2 County shall ensure Beacon has access to County’s training system while conducting
training of County's designated personnel.

County shall provide any laptop or desktop computers needed, as determined by
Beacon, for any agreed training of County’s designated personnel during an active maintenance
support agreement period.

County shall provide Beacon with any VPN solution and credentials required to reach
County’s network for the purpose of installing, training, troubleshooting, production, test and
developrnent, or updating the Beacon JMS. VPN access shall be available to Beacon at the
time of initial Beacon JMS installation at County site and continue through any maintenance and
support period. If remote access is required by Beacon to the County's system. Beacon shall
follow all County policies regarding secure remote

County shall provide proper security accounts for Beacon staff, scheduled tasks and

Windows Services, along with availability of knowledgeable IT department or correctional facility
personnel after-hours and on holidays and weekends to grant Beacon access to the Beacon

JMS server or individual client workstations by Beacon personnel.

4.3

4.4

access.

4.5
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County shall provide an industry standard Third-Party remote technology tool for Beacon
to assist users of the software with support issues if County does not already have such tool in
place.

4.7 County is responsible for maintaining database backups for the Beacon JMS. Beacon
will set up full database backups on the County-owned Beacon JMS server, to be automatically
completed every 12 hours; additionally, Beacon will set up transactional database backups
the County-owned Beacon JMS server to be automatically completed every 3 hours. Once
Beacon has designated the database backups’ location on the server and notified the County-
designated Information Technology (IT) department point of contact of such location. County
^all move the database backups from the server to another location in accordance with County
IT department backup policies. Beacon shall not be liable for any lost, damaged, or theft of data.

County IT department shall provide at least a seven (7)-day notice to both Beacon and
County of planned server downtime.

on

4.8

4.9 Neither Beacon nor County shall schedule or assume any phone or online meetings with
the other without mutual approval of date and time. To optimize time management unaccepted
or unapproved scheduled meetings will be unattended by Beacon.

4.10 County shall direct all support inquiries to suDPortfSbeaconss.com the Beacon
customer service portal, or 1-800-426-7197 or 352-368-6735. Responses to emails or calls
directed to any other Beacon contact email or phone are not guaranteed.

4.11 County shall pay Beacon a consulting fee of $250.00 per hour (U.S. Dollars) minimum
of two (2) hours, for County IT issues that affect the Beacon JMS functionality.

4.12 Needed interface work that is discovered during a maintenance and support period shall
be charged to County at an hourly rate of $380.00 (U.S. Dollars) for a two (2)-hour minimum. A
quote shall be provided to County for approval prior to Beacon beginning work. Additional
custom reports may also be requested and are subject to additional charge.

4.13 If add-on handheld Mobile Beacon JMS devices and peripheral equipment are
implemented after the Beacon JMS initial project Go-Live. County shall be responsible for
installation, implementation, and travel costs, and living expenses of Beacon staff for a second
trip. Later add-on of additional handheld JMS devices and peripheral equipment are subject to
additional Annual Maintenance and Support Services Fees.

4.14 County is responsible for installing, testing, and supporting its Infrastructure and for
ensuring a stable operating environment documented as compatible with Beacon Developed
Software. County is responsible for ensuring it has contracted maintenance and support with
applicable Third-Party hardware and software vendors, as well as managing its own networks
and implementing its own security policies and procedures.

Page 9 of 30
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4.15 County is responsible for providing first-line Beacon JMS support to County staff. First-
line Beacon JMS support is responsible for identifying and researching issues and evaluating if
they are the result of a Beacon Developed Software Defect. County will identify County staff
who are designated to submit Beacon JMS support requests directly to Beacon that are outside
of County assessment expertise.

4.16 County shall be responsible for designating staff to be available fortesting new Beacon
JMS Releases at County's hosted site, for communicating Beacon JMS changes to County staff
and users, and for providing internal training and support to County staff and internet

4.17 County shall be responsible for on-site operational support of the Beacon JMS database
server(s) and for providing Beacon JMS database administration. Tasks include, but are not
limited to. performing Beacon JMS system backups, system restarts, and providing on-site
troubleshooting assistance for Beacon staff.

4.18 County shall be responsible to procure and provide both the necessary hardware and
valid, appropriately licensed copies of the Windows Server Operating System, or any other
Third-Party Software, and Microsoft SQL Server. These licenses shall be compatible with the
designated server environment, whether deployed on a physical server or virtual machine (VM),
and must comply with all applicable legal and regulatory requirements. County is also
responsible to ensure that non-Beacon provided software and hardware maintenance and

support are contracted with the respective Third-Party vendors, and access to Third-Party
support shall be extended to Beacon personnel to assist in diagnosis and repair of County's full
Beacon JMS implementation, if required.

users.

4.19 County and Beacon acknowledge that future Releases of Beacon JMS software- - may
require different or additional equipment or software to function properly. Upon notice of this
requirement, County shall be responsible to fund, acquire, install, and maintain such different
additional equipment and/or software.

or

5.0 SERVICE AND SUPPORT FEES AND PAYMENT

5.1 The Annual Maintenance and Support Services Fee is 22% of the full Mobile Beacon

JMS Project Fee paid for the first year by County. The Annual Maintenance and Support
Services Fee of $15,327.40 (U.S. Dollars) for the Mobile Beacon JMS will increase three
percent (3%) annually starting Year 3 for the duration of this Agreement. The next Annual
Maintenance and Support Services Fee is due and payable by County in approximately April,
2027. If Beacon and County mutually agree, the County will be provided a renewal to this
Agreement prior to the expiration of the third year on April 14, 2029 for an additional two (2)
years.

5.2 Maintenance and support service fees are payable for each maintenance and support
year. Beacon will invoice County approximately one month prior to the expiration of the existing
maintenance and support year and County shall pay Beacon In advance for the next Annual
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Maintenance and Support Services Fee. All fees referred to in this Agreement exclude any
applicable federal, state, local, or sales taxes. County agrees to pay the fee to Beacon within
thirty (30) calendar days of receipt of invoice.

If any Annual Maintenance and Support Services Fee is not received by Beacon by the
due date descnbed on the invoice. Beacon shall cease support of the Mobile Beacon JMS
effective no earlier than thirty (30) calendar days after the maintenance and support fee is due.
In lieu of ceasing support of the Mobile Beacon JMS, Beacon may, in its discretion, agree to
provide maintenance and support for payment at an hourly rate of $250.00 (U.S. Dollars),
minimum of two (2) hours, by County until the annual support payment is received.

5.3

6.0 LIMITED WARRANTY

6.1 Services provided shall be performed in a workmanlike manner consistent with industry
standards. Software will be provided in an operable, fully functional condition. County must
notify Beacon promptly of any claimed breach of this warranty up to one year from Go-Live The
County’s sole and exclusive remedy for breach of this warranty shall be re-performance of the
Services.

6.2 All Beacon Developed Software Releases delivered to County shall have a one (l)-year
warranty from the general availability of Release. The warranty on all Beacon-developed Site-
Specific Configurations is up to one (1) year after the County has issued written acceptance of
the work.

Beacon will repair Beacon Developed Software Defects reported by County at no
additional cost while this Agreement is in effect. Beacon will make all reasonable efforts to
correct Defects quickly. County may be required to upgrade to the current Release of Beacon
Developed Software to receive Defect repair.

Beacon does not warranty any Site-Specific Configuration after reliability testing has
been signed off, or custom code not developed by Beacon, or developed by Beacon but altered
by County or any other Third-Party.

The limited warranties referenced in this Section do not apply if the Beacon Developed
Software has been (a) altered, except by Beacon, (b) has not been installed, operated repaired
used, or maintained in accordance with instructions made available by Beacon, or (c) has been ’
subjected to abnormal or unusual physical or electrical stress or environmental conditions
misused, or negligently handled or operated.

6.3

6.4

6.5
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7.0 PROPRIETARY RIGHTS AND SOFTWARE LICENSING

7.1 Subject to the terms contained in Exhibit B, End User License Agreement, Beacon
grants to County a non-exclusive, nontransferable license to use the Beacon Developed
Software and Documentation for County's internal access and use during the term of this
Agreement, solely as permitted by this Agreement, the End User License Agreement (“EULA"),
and Section 7.0 (Proprietary Rights and Software Licensing) of this Agreement. Any resale
other provision of Beacon Developed Software or Documentation to any person or other entity is
expressly prohibited. The County shall not cause or permit any change to be made to Beacon
Developed Software without Beacon’s prior written consent. The County or any other third party
shall not alter, reverse engineer, decompile, or disassemble the licensed software. Beacon may,
in its sole discretion, terminate the Beacon Developed Software license for failure to comply with
the terms and conditions of the license.

County shall not install any copy of Beacon Developed Software at any other facility
organization or for any other entity or p>erson without prior written permission by Beacon, and
such installation is subject to an additional license fee. Installation without permission will result
in immediate disabling of the additional copy or copies and payment by County of an additional
license fee(s) if approved by Beacon for reinstallation.

or

7.2
or

8.0 CONFIDENTIAL INFORMATION

8.1 Confidential Information" to be disclosed by a party under this Agreement is any
information regarding that party's network operations and technical plans and marketing and
financial data, and “Confidential Information" to be disclosed by Beacon under this Agreement is
information regarding Provider’s Software and Services, technical, financial, and marketing
data. Information relating to future Software and Service development, Information posted
Beaconss.com. and all Documentation, and all information provided by County to Beacon
established as confidential under State or Federal law.

The Receiving Party, County, or Beacon may use the Confidential Information solely for
the purpose of furtherance of the business relationship between the parties, as provided in this
Agreement and shall not disclose the Confidential Information to any third party, other than to
employees of the receiving party who have a need to have access to and knowledge of
Confidential Information, solely for the purpose authorized above, except as permitted or
required by State or Federal law. Notwithstanding the foregoing, when Beacon is the receiving
party, it may disclose Confidential Information to any employee of Beacon who has a need to
have access to or knowledge of the Confidential Information. Confidential Information disclosed

to the Receiving Party by any Affiliate or agent of the Disclosing Party is subject to this
Agreement.

on

8.2
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The Receiving Party shall have no obligation with respect to information that (a) was
rightfully in possession of the Receiving Party without any obligation of confidentiality prior to
receiving it from the Disclosing Party: (b) is, or subsequently becomes legally and publicly
available without breach of this Agreement; (c) is rightfully obtained by the Receiving Party from
a source other than the Disclosing Party without any obligation of confidentiality (d) is
developed by or for the Receiving Party without use of the Confidential Information and such
independent development can be shown by documentary evidence; or (e) is disclosed by the
Receiving Party pursuant to and in accordance with a valid order issued by a court or
government agency. Upon written demand by the Disclosing Party, the Receiving Party shall:
(a) cease using the Confidential Information, (b) return the Confidential Information and all
copies, notes or extracts thereof to the Disclosing Party within seven (7) calendar days of
receipt of demand, and (c) upon request of the Disclosing Party, certify in writing that the
Receiving Party has complied with the obligations set forth in this paragraph.

Each party shall retain all rights, title, and interest to such party's Confidential
Information. No license to any intellectual property (or application for intellectual property
protection) is either granted or implied by the conveying of Confidential Information. The
Receiving Party shall not alter, reverse-engineer, decompile, or disassemble any Software
disclosed to it and shall not remove, overprint, or deface any notice of copyright or
confidentiality, trademark, logo, legend, or other notices of ownership from any originals or
copies of Confidential Information it obtains from the Disclosing Party or from any copies the
Disclosing Party Is authorized to make.

Unless required by law, neither County or Beacon shall disclose, advertise, or publish
either the existence, the subject matter, any discussions relating to, or any of the terms and
conditions, of this Agreement (or any summary of the foregoing) to any third party without the
prior written consent of the other party, or as provided by applicable law. Beacon reserves the
right to post only the full name of County on Beaconss.com in acknowledgement of the business
relationship between the parties. Any press release, publication, advertisement, or public
disclosure regarding this Agreement is subject to prior review and written approval of both
Beacon and County, or as provided by applicable law.

8.3

8.4

8.5

9.0 TERMINATION

9.1 Beacon may terminate this Agreement if County fails to make required payments,
County fails to fulfill its obligations and responsibilities or breaches any material term of this
Agreement. In these events. Beacon will provide written notice to County and provide a
minimum of thirty (30) calendar days for County to correct the default. If not corrected. Beacon
may terminate this Agreement in its sole discretion. A violation by County of software licensing
requirements may result in immediate termination of the software license.
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County may terminate this Agreement if Beacon fails to fulfill its obligations and
responsibilities or breaches any material term of this Agreement. In these events, County will
provide written notice to Beacon and provide a minimum of thirty (30) calendar days for Beacon
to correct the default. If not corrected, County may terminate this Agreement in its sole
discretion.

9.2

10.0 LIMITATION AND EXCLUSION OF LIABILITY

10.1 Nothing in this Agreement limits or excludes the liability of:

(a) Either party to the other for:

(i) personal injury or death resulting directly from the negligence of the
other party;
(ii) fraud or fraudulent misrepresentation;
(iii) a breach of Section Confidential Information; or

any liability that cannot be limited or excluded under applicable law

(b) County to Beacon arising out of:
(i) County breach of Section Proprietary Rights and Software Licensing;
(ii) Breach of the End User License Agreement in Exhibit B (EULA); or
(iii) any amounts due to Beacon under this Agreement

10.2 Subject to Sections 10.1 above and 10.3 below, each party's total aggregate
liability is limited to two (2) times the money paid to Beacon for this three (3)-year
Agreement.

10.3 Subject to Section 10.1 above, and notwithstanding anything else in this Agreement to
the contrary, neither party shall be liable for any:

loss of any of the following: profits, revenue, business, anticipated
savings, use of any product, software, or service, opportunity,
goodwill or reputation;

(b) lost, damaged, or theft of data; or

wasted expenditure (other than any expenditure necessarily
incurred to discharge the innocent party’s duty or to mitigate its
losses).

References in this Section 10.0 to (a) a "party” includes a party’s affiliates, officers,
directors, employees, agents and suppliers and (b) “liability” includes liability arising from
contract, tort (including negligence), strict liability or othenwise, in each case even if a party has
been informed of the possibility of that liability. In Section 10.3, references to “loss" refers to
any and all kinds of loss or damage including, without limitation, any damages, fines, costs.
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charges, fees or other liability.

Beacon agrees to defend, indemnify, and hold County and its officers, directors, agents,
affiliates, and employees harmless from and against any and all claims, forfeitures, fines
penalties, expenses, losses, damages, interests, lawsuits, or other liabilities (each and together
shall be referred to as “Claims”), including without limitation, reasonable attorney’s fees and
court costs, relating to or arising out of (a) Beacon’s gross negligence, reckless or willful
misconduct in the operation of its business, (b) the breach of any of its obligations
representations and warranties under this Agreement; and (c) a Claim by a third party to the
extent directly or indirectly arising from use of the services provided by Beacon under this
Agreement. Further, Beacon agrees to defend, indemnify, and hold County and its officers,
directors, agents, affiliates, and employees harmless from and against any and all claims,
forfeitures, fines, penalties, expenses, losses, damages, interests, lawsuits or other liabilities
(including without limitation reasonable attorney’s fees and court costs) relating to or arising out
of Beacon’s infringement of a third party’s copyright, trademark, trade secret, patent or other
intellectual property arising from the use or sale of the software.

10.6

11.0 DISPUTE RESOLUTION

11.1 Beacon shall cooperate with the County to ensure that all controversies and disputes
that arise during Beacon’s performance of Services under this Agreement and which may affect
the quality of such Services will be resolved as timely as possible in accordance with the
following procedure:

11.2 Any dispute between County and Beacon arising prior to completion of Beacon’s
Services or the earlier termination of this Agreement shall be resolved, if possible, by the
respective Project Managers or their designee(s) for County and Beacon.

113 If the respective Project Managers or their designees are unable to resolve any dispute
within five (5) business days after written notice of dispute is given by either party to the other,
the issue shall be submitted to the designated County contact for County and the President
CEO for Beacon for resolution, if possible.

Should a dispute arise between the County and Beacon concerning this Agreement that
IS not resolved by mutual agreement above, such dispute shall be submitted to mandatory
mediation pnorto any party's commencing litigation. In this event, the parties agree to
participate in good faith in a non-binding mediation process. The mediator shall be selected by
mutual agreement of the parties, but in the absence of such agreement, each party shall select
a temporary mediator who will jointly select a permanent mediator to aid resolution of the
dispute. All costs of mediation shall be borne equally by the parties.

11.5 Should an equitable solution not result from the foregoing procedures, either County
Beacon may pursue other remedies permitted by this Agreement.
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11.6 Beacon shall proceed with the performance of Services or delivery of products without
interruption or delay during the pendency of any of the foregoing procedures unless otherwise
instructed by County. During the pendency of any of the foregoing procedures, County shall
continue to make ail payments that are not in dispute, in accordance with this Agreement.

12.0 MISCELLANEOUS

12.1 Notices and communications that either party is required to give to the other shall be
delivered to:

For Beacon: For Countv:

Beacon Software Solutions, Inc.
1515 E. Silver Springs Blvd., Ste 114
Ocala, FL 34470

Att’n: Hal Floyd, CEO

Humboldt County Sheriff’s Office
Att’n; CPT D. Christian

826 4^*^ Street

Eureka, CA 95501

12.2 The Agreement between County and Beacon shall be governed by the laws of
California. Dispute of the terms of this Agreement shall be first addressed by good faith
negotiations pursuant to Section 11 of this Agreement by County and Beacon prior to resorting
to an alternative dispute resolution method, including litigation.

12.3 The waiver by County or Beacon of any right provided under this Agreement shall not
constitute a subsequent or continuing waiver of such right or of any other irght under this
Agreement.

12.4 Neither party is authorized to assign, transfer, subcontract, or delegate all or any part of
this Agreement, or any interest therein, without the other party's written consent, which shall not
be unreasonably withheld, except that (a) either party may assign to any corporate affiliate
pursuant to any merger, acquisition, consolidation or other reorganization, without the other
party's consent but upon written notice to the other party, (b) in the event that County’s business
needs change or the County enters into an agreement with a provider for outsourcing services.
Beacon agrees that the County shall have the right to assign this Agreement to a successor of
all, substantially ail, or specified area{s) of the County’s business, including an outsourcing
provider, provided such outsourcing provider operates the Beacon Developed Software licensed
hereunder expressly and solely for the County's benefit, upon written notice to the other party;
and (c) Beacon may not, without County's written consent but upon prior written notice to
County, assign its right to payment under this Agreement or grant a security interest in such
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payment to any third party without requiring that the third party be liable for the obligations of
Beacon under this Agreement.

MranoQprrwnr

12.5 Beacon, throughout the duration of this agreement and any extensions, shall comply
with all federal. California state and local laws, regulations, and ordinances applicable to this
agreement or to Beacon’s obligations under this Agreement, as those laws, regulations and
ordinances may be adopted or amended from time to time.

12.6 Except for the obligation to pay monies due and owing, neither Beacon or County shall
be liable for any delay or failure in performance due to events outside the defaulting party’s
reasonable control, including, without limitation, acts of God. earthquakes, labor disputes,
industry-wide shortages of supplies or equipment, network outages, actions of governmental
entities, riots, war, terrorism, fire, epidemics, pandemics, network outages, or delays of common
carriers or other circumstances beyond its reasonable control. The obligations and rights of the
defaulting party shall be extended for a period equal to the period during which such event
prevented such party’s performance.

12.7 In the event that part of or one or more terms of this Agreement become or are declared
to be Illegal or otherwise unenforceable by a court of competent jurisdiction, each such part or
term shall be invalid and shall be deemed deleted from this Agreement. Ali remaining terms of
this Agreement shall remain in full force and effect. Notwithstanding the foregoing, if this
paragraph is invoked and, as a result, the value of this Agreement is materially impaired for
Beacon or County, as determined by such party in its sole discretion, the affected party may
terminate this Agreement by written notice with immediate effect to the other.

^2.8 This Agreement may be amended to the extent permitted by applicable statutes and
administrative rules. No waiver, consent, or amendment of the terms of this Agreement shall
bind either party unless in writing and signed by County and Beacon, and all necessary
approvals have been obtained.

12.9 Ail notices required or permitted under this Agreement will be in writing and will be
deemed given one (1) day after deposit with a commercial express courier specifying next day
delivery (or two (2) days for international courier packages specifying 2-day delivery), with
written verification of receipt. All communications will be sent to the addresses set forth in this
Agreement, or such other address as may be designated by a party by giving written notice to
the other parties pursuant to this paragraph, or, in the absence of such an address from a party
to the address to which the last invoice under this Agreement was sent before notice is served.
Nohwithstanding the foregoing, notices regarding changes in pricing, Software license terms,
policies or programs may be made by posting on Beaconss.com or by email.

12^10 No person or entity who is not a party to this Agreement shall be entitled to enforce or
take the benefit of any of its terms without compliance of the parties with conditions set forth in
subsection 12.4 of this Agreement.
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12.11 The following sections shall survive the expiration or earlier termination of this

Agreement: 5.0 (Service and Support Fees and Payment): 6.0 (Limited Warranty): 7.0
(Proprietary Rights and Software Licensing), 8.0 (Confidential Information). 9.0
(Termination), 10.0 (Limitation and Exclusion of Liability), 11.0 (Dispute Resolution); 12.0
(Miscellaneous), and the license to use the Software set out in Exhibit B (End User’License
Agreement) subject to the termination provisions set forth in Section 9.0 (Termination) of this
Agreement.

12.12 Subject to Section 10.5. in the event of litigation to collect unpaid invoices due under this
Agreement, the prevailing party is entitled to reasonable attorney’s fees.

12.13 This Agreement constitutes the entire agreement between Beacon and County
concerning the subject matter of this Agreement and replaces any prior oral or written
communications between the parties, all of which are excluded. There are no conditions,
understandings, agreements, representations, or warranties, expressed or implied, that are not
specified herein (except where implied by law and exclusion is prohibited). Signature by County
to this Agreement acknowledges receipt of all included Exhibits. This Agreement may be
modified only by a written document executed by Beacon and County hereto.

13.0 INSURANCE

INSURANCE REQUIREMENTS-

This Agreement shall not be executed by County, and Beacon is not entitled to any irghts
hereunder, unless certificates of insurance, or other proof that the following provisions have
been complied with, are received by the Humboldt County Risk Manager or a designee
thereof.

A. General Insurance Requirements,

obligations set forth herein. Beacon, and its subcontractors hereunder, shall take out

and maintain, throughout the entire term of this Agreement, and any extensions
thereof, the following policies of insurance, placed with insurers authorized to do

business in the State of California with a current A.M. Bests rating of no less than A:
VII or its equivalent against personal injury, death and property damage which may
arise from, or in connection with, the activities of Beacon or its agents, officers,
directors, employees, licensees, invitees, assignees or subcontractors:

Comprehensive or Commercial General Liability Insurance at least as broad

Insurance Services Office Commercial General Liability Coverage (occurrence
form CG 0001), in an amount of Two Million Dollars ($2,000,000.00) per
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occurrence for any one (1) incident, including, without limitation, persona! injury,
death and property damage. If a general aggregate limit is used, such limit shall
apply separately hereto or shall be twice the required occurrence limit.

2. Automobile/Motor Liability Insurance with a limit of liability not less than One
Million Dollars ($1,000,000.00) combined single limit coverage. Such
shall Include coverage of all owned, hired and non-owned vehicles, and be at
least as broad as Insurance Service Offices Form Code 1 (any auto).

Workers’ Compensation Insurance, as required by the California Labor Code,
with statutory limits, and Employers Liability Insurance with a limit of no lessthari

One Million Dollars ($1,000,000.00) per accident for bodily injury or disease.
Said policy shall contain, or be endorsed to contain, a waiver of subrogation
against County and its agents, officers, officials, employees and volunteers.

Professional Liability Insurance — Error and Omission Coverage including
coverage in an amount no less than Two Million Dollars ($2,000,000.00) for each
occurrence (Four Million Dollars ($4,000,000.00) general aggregate). Said
insurance shall be maintained for the statutory period during which Beacon may
be exposed to liability regarding the services provided pursuant to the terms and

conditions of this Agreement. Beacon shall require that such coverage be
incorporated into its professional services agreements with any other entities.

insurance

3.

4.

B. fecial Insurance Requirements. Said policies shall, unless otherwise specified
herein, be endorsed with the following provisions:

The Comprehensive or Commercial General Liability Policy shall provide that
County, and its agents, officers, officials, employees and volunteers, are covered
as additional insured for liability arising out of the operations performed by, or on
behalf of. Beacon. The coverage shall contain no special limitations on the scope
of protection afforded to County or its agents, officers, officials, employees and
volunteers. Said policy shall also contain a provision stating that such coverage:

Includes contractual liability.

Does not contain exclusions as to property damage caused by explosion
collapse of structures or underground damage, commonly refemed to
“XCU Hazards."

Is the primary insurance with regard to County.

Does not contain a pro-rata, excess only and/or escape clause.

1.

a.

b.
or

as

c.

d.
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e. Contains a cross liability, severability of interest or separation of insureds
clause.

The above-referenced policies shall not be canceled, non-renewed or materially
reduced in coverage without thirty (30) days prior written notice being provided
to County in accordance with the notice requirements set forth herein. It is further

understood that Beacon shall not terminate such coverage until County receives
adequate proof that equal or better insurance has been secured.

The inclusion of more than one (1) insured shall not operate to impair the irghts
of one (1) insured against another insured, and the coverage afforded shall apply
as though separate policies had been issued to each insured, but the inclusion

of more than one (1) insured shall not operate to increase the limits of the

insurer’s liability.

For claims related to this Agreement, Beacon’s insurance is the primary coverage
to County, and any insurance or self-insurance programs maintained thereby
excess to Beacon’s insurance and will not be used to contribute therewith.

Any failure to comply with the terms and conditions of this Agreement shall not
affect the coverage provided to County or its agents, officers, officials, employees
and volunteers.

Beacon shall furnish County with certificates and original endorsements effecting
the required coverage prior to execution of this Agreement. The endorsements

shall be on forms approved by the Humboldt County Risk Manager. Any
deductible or self-insured retention over One Hundred Thousand Dollars

($100,000.00) shall be disclosed to, and approved by. County. If Beacon does
not keep all required policies In full force and effect, County may, in addition to

any other available remedies, take out the necessary insurance and deduct the

cost of said insurance from the monies owed to County under this Agreement.

County is to be notified immediately if twenty-five percent (25%) or more of any
required insurance aggregate limit is encumbered, and County shall be required
to purchase additional coverage to meet the above-referenced aggregate limits.

2.

3.

4

are

5.

6.

7.

Insurance Notices. Any and all insurance notices required to be given pursuant to the
terms and conditions of this Agreement shall be sent to the addresses set forth below

in accordance with the notice requirements contained herein.
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////

COUNTY: County of Humboldt

Attention: Risk Management
825 Fifth Street, Room 131

Eureka, California 95501

CONTRACTOR: Beacon Software Solutions, Inc.

Attention: Hal Floyd. CEO
1515 E. Silver Springs Blvd., Ste 114
Ocala. FL 34470

hfloyd@beaconss.com

Signatures

In witness of their agreement to the terms above, the parties or their authorized agents
hereby affix their signatures:

Miiyti_LAuiiLr£lcesi/
(Printed Name of Client or Agent) Harold G. “Hal” Floyd II. CEO (Printed)

Beacon Software Solutions, Inc.

(Signature of Client or Agent) (Date) (Signature of Provider) (Date)

Page 21 of 30



I B&ACON
^ bOF-TWARE: bOLUTIQNIA

Campu^«»f Aide'd DI»pefch - R«>cardb K'i0n0Qc>mE>nr - JoB MondgnTwrtr

EXHIBIT A

BEACON JMS SERVICE PLAN

Standard support services cover all Beacon Developed Software. The standard plan
does not cover computer hardware, operating systems, email systems, network
operating systems, or other computer or network components whether or not they were
provided by Beacon. Beacon does assist the County in troubleshooting and replacing
handheld scanner equipment for Mobile Beacon JMS that is purchased through
Beacon.

standard Maintenance and Support Services

• Unlimited Telephone Based Support

• Unlimited use of email address .suppoil@beaconss.com. Beacon customer service
portal, and toll-free number 1-800-426-7197. These methods are the preferred support
medium and preferred contact point with Beacon to report software issues and make
requests for training guides, interfaces, feature work, custom reports and consulting
requests. ^

• Remote Access Support - requires a high-speed link from the Beacon Support Center i
Florida to the customer site. This is usually accomplished via the customer’s VPN or
other secure remote access resource, or Beacon can provide a solution for Remote
Access Support with County’s consent. These connections allow users to connect with

Beacon support personnel to diagnose or fix problems.

• On-site Support - On-site support is limited to failures that render the Beacon JMS or
Mobile Beacon JMS inoperable or significantly degrade system performance. Support
includes diagnostic services to determine cause of failure and remedial repair of Beacon
Developed Software-related issues. Beacon will work closely with agency staff or assist
m coordinating repair efforts involved in hardware or communication failure. This method
of support is solely determined and approved by Beacon. Response time depends on
distance, severity of issue(s), and other factors and is coordinated with the agency’s
project manager.

in
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• General systems consulting, including system evaluation, recommendations on

upgrades, or troubleshooting County IT issues that affect Beacon JMS functionality.

• Services include periodic on-site visits to check system health, collaborate on training
needs, offering streamlined training “tune ups" for new agency trainers, gather
information and provide status on outstanding feature requests. Frequency and duration
of visits is at the discretion of Beacon. Periodic visits by Beacon do not eliminate the
need for County to reach out to Beacon for support requests and reporting of issues
24/7/365.

• Software Updates - all updates or Releases, mandatory and optional, are included in the
standard maintenance and support services. Mandatory updates or Releases occur as
the first update in each calendar year. All updates or Releases are normally provided
remotely and do not involve on-site visits. Agencies have the option of accepting or
rejecting optional upgrades or updates, however a Defect repair may require an agency
to upgrade to the current software version.

• Interface development and custom reports by Beacon are subject to additional charge.
Beacon is not responsible for charges imposed upon County by other involved vendors.

Exclusions

Beacon assumes no obligation to provide maintenance and support services relating to any
Defect with the Beacon Developed Software that arise out of or result from;

Software, or media on which provided, that is modified or damaged by Countv or
third party.

Any negligence, abuse, misapplication, alteration, or misuse of the software other

than by Beacon personnel, including any County use of the software other than

specified in the Documentation or expressly authorized in writing by Beacon.

County’s failure to install Releases that Beacon has previously made available to
County that Beacon reasonably believes will solve an issue or allow an issue to be
resolved.

as

The operation of, or access to. County’s or a third party’s system, materials
network.

. or

Any relocation of the Beacon Developed Software other than by or with the aid of
Beacon personnel.
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Any beta software, software that Beacon makes available for demonstration
purposes, testing, temporary software modules, or software for which Beacon does
not receive a fee.

Any breach of or noncorppliance with any provision of this Agreement by County or
any of its representatives or any Force Majeure event described in subsection 12.6.

Beacon assumes no responsibility for Third-Party software including operating
systems, communication circuits, electronic mail systems, overall network

performance, user profiles, and other network management functions.

System and Data Access

As part of Standard Maintenance and Support Services, Beacon must be given access
to County s systems and data. This access shall be in accordance with County’s access
policies and is for diagnostic, updates, assistance with backups, or data recovery
purposes only. Access procedures are coordinated with and approved by each individual
agency.

Non-Beacon Causes of Software Functionality Problems

For any issues that are traced to co nputer hardware, operating systems, or causes other than
Beacon Developed Software, any on-site Services requested by County will be billable at the
consulting fee rate plus direct travel expenses to and from County site.

All maintenance and support services fees are based on payment in advance at the beginninq
of each maintenance and support period.

Service Plan Procedure

Beacon maintains central support nijimbers that are monitored 24/7/365. Beacon also maintains
a dedicated support email address and customer service portal. Beacon does not guarantee a
response will be generated from ind vidual Beacon staff emails or text messages for a support
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Each customer site must designate a primary service point of contact to receive official
correspondence and act as a coordinator for timely follow up from County to Beacon for agency
support requests when an affected user is unavailable for clarification or troubleshooting of
issue.

Mailing Address; Beacon Software Solutions, Inc.
1515 E. Silver Springs Blvd., Suite 114
Ocala, FL 34470

Main Support Number; 1-800-426-7197

Corporate Number;
needs)

1-352-368-6735 (can also be used for critical/urgent support

Web address; www.beaconss.com

Email address for Support; suPDort@beaconss.com
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EXHIBITS

END USER LICENSE AGREEMENT

(EULA)

PLEASE READ THE FOLLOWING LICENSE AGREEMENT.
NECESSARY FOR YOU TO AGREE TO BE BOUND BY THE
AGREEMENT BEFORE BEING PERMITTED TO CONTINUE
PRODUCT.

LICENSE AGREEMENT IS SET OUT AFTER THE LICENSE

IT WILL BE

TERMS OF THIS

TO USE THE

THE PROCEDURE FOR ACCEPTING OR REJECTING THE
AGREEMENT.

LICENSE AGREEMENT FOR THE SOFTWARE COMPANY SOFTWARE:

VERY IMPORTANT-CAREFULLY READ; This Beacon Software
End User License Agreement (hereinafter

'LICENSE') is a legal agreement between you (either an

individual or a single entity,
Inc.

Solutions, Inc.

LICENSEE") and Beacon

("LICENSOR"), for the use ofSoftware Solutions,
SOFTWARE, 'Jail Management System',. or products identified

in the Terms of Sale or Agreement between Beacon Software
Solutions, Inc. and you, which includes computer software
and associated media and printed materials,
"on-line

and may include

or electronic documentation ("SOFTWARE"). By
installing and using the SOFTWARE,
the terms of this LICENSE.

you agree to be bound by
If you do not agree to the terms

of this LICENSE, promptly cease use and notify Beacon
Software Solutions, Inc.

SOFTWARE LICENSE The SOFTWARE is protected by copyright
laws and international copyright treaties,
intellectual property laws and treaties,
licensed, not sold.

as well as other

The SOFTWARE is

I. LICENSE GRANT,

rights:
This LICENSE grants you the following

A.
You may use one copy of Beacon Software Solutions, Z___.

Jail Management System' on a single, designated server.
Page 26 of 30
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which will install additional copies to designated Client

computers in your organization. The SOFTWARE is in

on a computer when it is loaded into temporary
memory (i.e. RAM) or installed into permanent memory
(e.g. hard disk, or other storage device) of that
computer. However, installation by Beacon Software
Solutions,

use

Inc. on a network server for the sole
of internal distribution to
shall not constitute

purpose

one or more other computer(s)
for which a separate license

is required. A separate LICENSE is required,
prior consent of LICENSOR, to install a copy of the
SOFTWARE outside of

additional LICENSE fee.

use

with written

your organization, along with an
For licensed copy or copies,

LICENSOR may provide updates, patches, or modifications
to enhance performance, compatibility, or security.
Continued use after updates constitutes LICENSEE'S
acceptance of revised terms.

B. Solely with respect to electronic documents included
with the SOFTWARE, you may make a copy {either in hardcopy
or electronic form), provided that the number of copies
made shall not exceed the number of installed copies of the

SOFTWARE, and further provided that such copies shall be

used only for internal purposes and are not altered,
republished, or distributed to any third party.

All title and copyrights in and to
the SOFTWARE (including but not limited to any images,
photographs, animation, video, audio, music, text
incorporated into the SOFTWARE), any accompanying printed
materials, and any copies of the SOFTWARE are owned by
Beacon Software Solutions, Inc. The SOFTWARE is protected
by copyright laws and international treaty provisions.
Therefore, you must treat the SOFTWARE like any other
copyrighted material. You may not copy the printed
materials accompanying the SOFTWARE.

III. ADDITIONAL RIGHTS AND LIMITATIONS.

II. TITLE; COPYRIGHT.
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A. Reverse Engineering, Decompilation, Decryption,
Disassembly. You may not alter, reverse-engineer,
decompile, decrypt or disassemble the SOFTWARE.

and

B. No Separation of Components. The SOFTWARE is licensed
a single product and the software

as

programs comprising the
SOFTWARE may not be separated for use by more than one user
at a time.

C. Rental. You may not rent or lease the SOFTWARE.

D. Software Transfer. You may NOT transfer any of your
rights under this LICENSE without prior express written
consent of LICENSOR.

E. Termination. Without prejudice to any other rights.
Beacon Software Solutions, Inc., LICENSOR, may terminate
this LICENSE if you fail to comply with the terms and
conditions of this LICENSE,
be disabled.

In such event, the SOFTWARE may
LICENSOR may also require that you, LICENSEE,

cease all use of the SOFTWARE and destroy all copies. Other

rights of Beacon Software Soluti
the Terms of Sale or Agreement.

ions, Inc. are described in

F. Data Handling. LICENSEE acknowledges that the use of

SOFTWARE may involve the processing of personal,
or criminal justice data that
LICENSEE.

sensitive,

remains under ownership of
LICENSOR agrees to handle such data in accordance

with applicable laws and standards.

G. Security Obligations. LICENSEE is responsible for
safeguarding user credentials, access rights, and endpoint
security. LICENSOR is not responsible for unauthorized
access due to LICENSEE'S failure to maintain adequate
safeguards.

IV. LIMITED WARRANTY. PLEASE REFER TO THE TERMS OF SALE OR

AGREEMENT FOR WARRANTY INFORMATION REGARDING THE "Jail
Management System" SOFTWARE AND SERVICES.
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CUSTOMER REMEDIES. LICENSOR, BEACON SOFTWARE SOLUTIONS
INC.'S, ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY

'

REPAIR OR REINSTALLATION OF THE SOFTWARE. '

WARRANTY IS VOID IF FAILURE OF THE SOFTWARE HAS RESULTED
FROM ACCIDENT, ABUSE, OR MISAPPLICATION, ALTERATION, MORE

SPECIFICALLY DESCRIBED IN THE TERMS OF SALE OR AGREEMENT
FURTHERMORE, NEITHER LICENSOR OR LICENSEE SHALL
FOR LOST, DAMAGED, OR THEFT OF DATA.

SHALL BE

THIS LIMITED

BE LIABLE

THIRD PARTY SERVICES. The SOFTWARE may interoperate with

third-party applications, APIs, or integrations. LICENSOR
makes no warranties with respect to third-party products
services and disclaims liability for their performance
security.

or

or

NO OTHER WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY

APPLICABLE LAW, BEACON SOFTWARE SOLUTIONS,
ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR PARTICULAR PURPOSE, WITH REGARD TO THE
SOFTWARE.

INC. DISCLAIMS

THIS LIMITED WARRANTY GIVES YOU SPECIFIC
RIGHTS. YOU MAY HAVE OTHERS, WHICH VARY FROM
STATE/JURISDICTION TO STATE/JURISDICTION.

LEGAL

NO LIABILITIES FOR CONSEQUENTIAL DAMAGES. ^ '
EXTENT PERMITTED BY APPLICABLE. LAW, IN NO EVENT SHALL
BEACON SOFTWARE SOLUTIONS, INC. BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER^
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING
THE USE OF OR INABILITY TO USE THE SOFTWARE,
SOFTWARE SOLUTIONS, INC. HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME STATES AND
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES,
ABOVE LIMITATION MAY NOT APPLY TO YOU.

TO THE MAXIMUM

OUT OF

EVEN IF BEACON

OF

THE
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LICENSEE ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS
AGREEMENT AND AGREES TO BE BOUND BY ITS TERMS.

THIS

LICENSEE

FURTHER AGREES THAT THIS AGREEMENT IS AN EXHIBIT
PROFESSIONAL SERVICES AGREEMENT BETWEEN THE LICENSOR
LICENSEE, AND THAT ALL DOCUMENTS AS AGREEMENT AND EXHIBITS
TOGETHER REPRESENT THE COMPLETE AND EXCLUSIVE STATEMENT OF

THE AGREEMENT BETWEEN LICENSEE AND LICENSOR, AND SUPERSEDE
ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR WRITTEN, AND ANY

OTHER COMMUNICATIONS RELATING TO THE SUBJECT MATTER OF THIS
AGREEMENT.

TO THE

AND

SPACE BELOW IS INTENTIONALLY LEFT BLANK
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