PROFESSIONAL SERVICES AGREEMENT
BY AND BETWEEN
COUNTY OF HUMBOLDT
- AND
SMART BUSINESS RESOURCE CENTER
FOR FISCAL YEARS 2020-2021 THROUGH FISCAL YEAR 2022-2023

This Agreement, entered into this _ 1 day of _ July  , 2020, by and between the County of
Humboldt, a political subdivision of the State of California, hereinafter refetred to as “COUNTY,” and
Smatt Business Resource Center, a California non-profit public benefit corporation, hereinafter referred to
as “CONTRACTOR,” is made upon the following considerations:

WHEREAS, COUNTY, by and thtough its County Administrative Office — Economic Development
Division, desires to retain a qualified professional to provide Rapid Response and Layoff Aversion services;
and ‘

WHEREAS, the COUNTY receives funding from the California State Employment Development
Department (EDD) as provided by the Workforce Innovation and Opportunity Act (WIOA); and

WHEREAS, the EDD sub-grant permits the use of Rapid Response and Layoff Aversion funds for
business engagement services; and .

WHEREAS, COUNTY, by and through its County Administrative Office — Economic Development
Division, is the fiscal and administrative agent overseeing these funds; and

WHEREAS, such work involves the performance of professional, expert and technical services of a
temporary and occasional character; and

WHEREAS, COUNTY has no employees available to perform such services and is unable to hire
employees for the performance thereof for the temporaty petiod; and

- WHEREAS, CONTRACTOR represents that it is adequately trained, skilled, experienced and
qualified to perform the Rapid Response and Layoff Aversion services required by COUNTY,

NOW THEREFORE, the parties hereto mutually agree as follows:

1. DESCRIPTION OF SERVICES:

CONTRACTOR agtees to provide the services described in Exhibit A — Scope of Services, which is
attached hereto and incorporaied herein by reference as if set forth in full. In providing such services,
CONTRACTOR agrees to fully cooperate with the Executive Director to the Workforce Development
Beard or a designee thereof, hereinafter referred to as “DIRECTOR>,

2, TERM:

This Agreement shall be effective commencing July 1, 2020 upon execution by both parties and shall
remain in full force and effect until June 30, 2023, unless sooner terminated as provided herein,

3.  TERMINATION:

A.  Termination for Caugse. COUNTY may, in its. sole discretion; immediately terminate this
Agreement, if CONTRACTOR fails to adequately perform the setvices required hereunder, fails
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COUNTY: County Administrative Office — Economic Development Division
: Attention: Stephanie Souter, Administrative Analyst
520 E. Street '
Eureka, CA 95501

6. NOTICES:

Any and all notices required to be given pursuant to the terms of this Agreement shall be in writing
and cither served personally or sent by certified mail, return receipt requested, to the respective
addresses get forth below. Notice shall be effective upon actual receipt or refusal as shown on the
receipt obtained pursuant to the foregoing,

COUNTY; County Administrative Office — Economic Development Division
Attention: Allison Tans, Acting FExecutive Director to the Workforce
Development Board
520 E. Street
EBureka, CA 95501

CONTRACTOR: Smart Business Resource Center ‘
Attention; Wendy Zanotelli, Executive Director
1201 Placer Street
Redding, CA 96001

7. REPORTS:

CONTRACTOR agrees to provide COUNTY with any and all reports that may be required by any
local, state and/or federal agencies for compliance with this Agresment. CONTRACTOR shall submit
one (1) hard copy and one (1) electronic copy of any and all reports required hereunder in a format
that complies with the Americans with Disabilities Act and any other applicable accessibility laws, :
regulations and standards. Any and all reports required hereunder shall be submitted in accordance 5
with any and all applicable timoframes using the format required by the State of California as
appropriate.

8.  RECORD RETENTION AND INSPECTION: '

A, Maintenance and Preservation of Records, CONTRACTOR agrees to timely prepare accurate
and complete financial, performance and payrolt records, documents and other evidence relating
to the services provided pursuant to the terms and conditions of this Agreement, and to maintain
and preserve said records for at least three (3) years from the date of final payment hereunder,
except that if any litigation, claim, negetiation, audit or other action is pending, the records shall
be retained until completion and resolution of all issues arising therefrom. Such records shall be
original entry books with a general ledger itemizing all debits and credits for the services
provided pursuant to the terms and conditions of this Agreement, b

B. Inspection of Records. Pursuant to California Govetnment Code Scction 8546.7, all records,
documents, conditions and activities of CONTRACTOR, and its subcontractors, telated to the
setvices provided pursuant to the terms and conditions of this Agreement, shall be subject to the
oxamination and audit of the California State Auditor and any other duly authorized agenis of
the State of California for a period of three (3) years after the date of final payment hereunder. !
CONTRACTOR hereby agrees to make all such records available during normal business hours !
to inspection, audit and reproduction by COUNTY and any other duly authorized local, state |
and/or federal agencies, CONTRACTOR further agrees to allow interviews of any of its
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discriminatory practices in the admission of participants, assighments of accommodations,
treatment, evaluation, employment or personnel, or in any other rospect on the basis of race,
religion or religious creed, colot, age (over forty (40) years of age), sex (including transgender
status, gender identity and expression, preghancy, childbirth and related medical conditions),
sexual orientation (including heterosexuality, homosexuality and bisexuality), national origin
(including limited English proficiency), ancestry, marital status, medical condition (including

cancer-and genetic characteristics), mental or physical disability (includiip IV and AIDS ),
political affiliation or belief, military service, denial of family care leave or any other
classifications protected by local, state, or federal ordinances, laws or regulations, or against any
beneficiaries on the basis of either citizenship status or participation in any WIOA Tifle-I
financially assisted program or activity.

B.  Complignce with Anti-Discrimination Laws. CONTRACTOR further assures that it, and its
subcontractors, will abide by the applicable provisions of: Title VI and Title VII of the Civil
Rights Act of 1964; Section 504 of the Rehabilitation Act of 1973; the Age Discrimination Act
of 1975; the Food Stamp Act of 1977; Title II of the Ameticans with Disabilities Act of 1990;
the California Fair Employment and Housing Act; California Civil Code Sections 51, e seq.;
California Government Code Sections 4450, ef seq.; California Welfare and Institutions Code
Section 10000; Division 21 of the California Department of Social Services Manual of Policies
and Procedures; United States Executive Order 11246, as amended and supplemonted by United
States Executive Order 11375 and 41 C.F.R. Part 60; and any other applicable local, state and/or
federal laws and regulations, all as may be amended from time to time, The applicable
regulations of the California Fair Employment and Housing Commission implementing
California Government Code Section 12990, set forth in Sections 8101, e# seg. of Title 2, of the
California Code of Regulations are incorporated into this Agreement by reference and made a
part hereof as if set forth in full.

C. Employment Practices. In connection with the Rapid Response activities performed pursuant to
the terms and conditions of this Agreement, CONTRACTOR, and itg subcontractors, shall not
unfawfully discriminate against any employee, or applicant for employment, because of tace,
religion or religious creed, color, age (over forty (40) years age), sex (including gender identity
and cxpression, pregnancy, childbirth and related medical conditions), sexual orientation
(including heterosexuality, homosexualily and bisexuality), national origin, ancestry, matital
status, medical condition (including cancer and genetic characteristics), mental or physical
disability (including HIV status and AIDS), political affiliation or belief, military service, denial
of family cate leave or any other classifications protected by local, state, or federal ordinances,
laws or regulations, CONTRACTOR shall take affirmative action to ensure that qualified
applicants are employed, and that employees are treated during employment, without regard to the
factors referenced above. Such actions shall include, without limitation; employment, promaotion,
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay, or
other forms of compensation, and career development opportunitiss and selection for training,
including apprenticeship. Nothing herein shall be construed to require the employment of
unqualified persons.

D. Solicitation for Employment. CONTRACTOR shall, in all solicitations or advertisements for

- employees placed by or on behalf of CONTRACTOR, state that it is an Equal Opportunity or
Affirmative Action employer. Alt qualified applicants shall receive consideration for employment
without regard to race, color, religion, sex, national origin, physical or mental disability, age or
status as a disabled veteran or veteran of the Vietnam era.

E. Notification to Current and Prospective Employees. CONTRACTOR shall post in conspicuous
places, available to employees and applicants for employment, notices to be provided by the
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J. Incotpotation of Provisions. CONTRACTOR shall include the foregoing provisions in every
subcontract or purchase order unless exempted by rules, regulations or orders of the Secretary of
Labor issued pursuant to Federal Executive Order No, 11246, as amended, and such other
sanctions that may be imposed, and remedies invoked, as provided in Federal Executive Order
No. 11246, as amended, including by Executive Otder 11375~ “Amending Executive Order 11246
Relating to Equal Employment Opportunity,” and as supplemented by regulation at 41 C.F.R,

Part 60~ “Officoof the Federal Contruct Compliance Programs, Equal Employmisnt Opportunity;
Department of Labor,” or Section 503 of the Rehabilitation Act of 1973 (29 U.S.C. § 793) or of
the Vietnam Era Veterans’ Readjustment Assistance Act of 1974 (38 U.S.C. § 4212), s0 that such
provisions will be binding upon each subcontractor or vendor.

12.  NUCLEAR-FREE HUMBOLDT COUNTY ORDINANCE COMPLIANCE;:

By executing this Agreement, CONTRACTOR certifies that it is not a Nuclear Weapons Contractor,
in that CONTRACTOR is not knowingly or jntentionally engaged in the research, development,
production or testing of nuclear warheads, nuclear weapons systems or nuclear weapons components
as defined by the Nuclear-Free Humboldt County Ordinance. CONTRACTOR agtees to notify
COUNTY immediately if it becomes a Nuclear Weapons Contractor as defined above, COUNTY
may immediately terminate this Agreement if it determines that the forepoing certification is false or
if CONTRACTOR subsequently becomes a Nuclear Weapons Contractor,

13, DRUG-FREE WORKPLACE CERTIFICATION:

By executing this Agreement, CONTRACTOR cettifies that it will provide a drug-free workplace in

accordance with the requirements of the Drug-Free Workplace Act of 1990 (California Government

Code Sections 8350, ef seq.), by doing all of the following: o

A.  Drug-Free Policy Statement. Publish, as required by California Government Code Section
8355(a)(1), a Drug-Free Policy Statement which notifies employees that the unlawful
manufacture, distribution, dispensation, possession or use of a controlled substance is prohibited,
and specifics the actions to be taken against employees for violations.

B. Drug-Free Awareness Program. Establish, as required by California Government Code Section
' 8355(a)(2), a Drug-Free Awareness Program which informs employees about;

1. The dangers of drug abuse in the workplace;

2, CONTRACTOR’s policy of méintaining a drug-free workplace;

3 .. Any available counseling, rehabilitation and employee assistance programs; and
4, Penalties that may be imposed upon employees for drug abuse violations,

C. Drug-Free Hmployment Agreement, Ensure, as required by California Government Code
Section 8355(a)(3), that every employee who provides services hereunder will:

1. Receive a copy of CONTRACTOR s Drug-Free Policy Statement; and
2. Agrec to abide by CONTRACTOR’s Drug-Free Policy as a condition of employment.

D.  Effect of Non-Compliance, Failure to comply with the requirements set forth herein may result
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endorsed with the following provisions:

1. The Comprehensive or Commercial General Liability Policy shall provide that COUNTY,
and its agents, officers, officials, employees and volunteers, are covered as additional
insured for liability arising out of the operations performed by, or on behalf of,
CONTRACTOR. The coverage shall contain no special limitations on the scope of

protectiomafforded w COUNTY orits agents, vlficers, officials; employees and voluntesss, —
Said policy shall also contain a provision stating that such coverage:

a.  Includes contractual Hability,

b, Does not contain exclusions as to property damage caused by explosion or collapse
of structures or underground damage, commonly referred to as “XCU Hazards.”

c.  Isthe primary insurance with regard to COUNTY.
d.  Does not contain a pro-rata, excess only and/or escape clause,
e. . Contains a cross liability, severability of interest or separation of insureds clause,

2. The above-referenced policies shall not be canceled, non-renewed or materiatly reduced in
coverage without thirty (30) days prior written notice being provided to COUNTY in
accordance with the notice requirements set forth herein, It is further understood that
CONTRACTOR shall not terminate such coverage until COUNTY receives adequate
proof that equal or better insurance has been secured.

3. The inclusion of more than one (1) insured shall not operate to impair the rights of one (1)
insured against another insured, and the coverage afforded shall apply as though separate
policies had been issued to each insured, but the inclusion of more than one (1) insured
shall not operate to increase the limits of the insurer’s liability.

4. Forclaims related to this Agreement, CONTRACTOR’s insurance is the primaty coverage
to COUNTY, and any insurance or self-insurance programs maintained thereby are excess
to CONTRACTORs insurance and will not be used to contribute therewith,

5. Any failute to comply with the provisions of this Agreement shall not affect the coverage
provided to COUNTY or its agents, officers, officials, employees and volunteers.

6. CONTRACTOR shall furnish COUNTY with certificates and original endorsements
effecting the required coverage prior to execution of this Agreement. The endorsements
shall be on forms approved by the Humboldt County Risk Manager. Any deductible or
self-insured refention over One Hundred Thousand Dollars ($100,000.00) shall be
disclosed to, and approved by, COUNTY. If CONTRACTOR docs not keep all required
policies in full force and effect, COUNTY may, in addition to any other available remedies,
take out the necessary insurance and deduct the cost of said insurance from the monies
owed to CONTRACTOR under this Agreement,

7. COUNTY is to be notified immediately if twenty-five percent (25%) or mote of any
required insurance aggregate limit is encumbered, and CONTRACTOR shall be required
to purchase additional coverage to meet the above-referenced aggregate limits.

C. [Insurance Notices. Any and all insurance notices required hereunder shall be sent to the
addresses set forth below in accordance with the notice provisions described herein,
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F.  Debarment and Suspension. CONTRACTOR acknowledges that pursuant to federal funding
guidelines, a contract award (see 2 CFR 180.220) may not be made to pariies listed on the
governmentwide Excluded Parties List System in the System for Award Management (SAM), in
accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3
CFR Part 1986 Comp., p. 189) and 12689 (3 CFR Patt 1989 Comp., p. 235), “‘Debarment and
Suspension.”’ The Excluded Parties List System in SAM contains the names of parties debarred,

18.

19.

20.

21,

suspended, or stherwise excluded by agencies; as well as patiies declared insligible tinder
statutory or regulatory authority other than Executive Order 12549. By executing this agreement,
CONTRACTOR certifies that it is not debatred or suspended in compliance with the above laws.

G, Solid Waste Disposal Act, If the value of this Agreement is greater than $10,000,
CONTRACTOR must comply with section 6002 of the Federal Solid Waste Disposal Act, as
amended by the Resource Conservation and Recovery Act, The tequirements of Section 6002
include procuring only items designated in guidelines of the U.S, Environmental Protection
Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired by the preceding fiscal
year exceeded $10,000; procuring solid waste management services in a manner that maximizes
energy and resource recovery; and establishing an affirmative procurement program for
procurement of recovered matetials identified in the EPA. guidelines,

H. - Clean Air Act and Federal Water Pollution Control Acts. If this Agreement is valued over
$150,000, CONTRACTOR agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C, 7401 -7671q) and the Federal Water Pollution
Control Act as amended (33 U.8.C, 1251 -1387), including violation reporting requirements,

PROVISIONS REQUIRED BY LAW:

This Agreement is subject to any additional local, state and federal restrictions, limitations or
conditions that tay affect the terms, conditions or funding of this Agreement. This Agreement shall
be read and enforced as though all legally required provisions are included herein, and if for any
reason any such provision is not included, or is not correctly stated, the parties agree to amend the
pertinent soction to make such insertion or correction,

REFERENCE TO LAWS, REGULATIONS AND STANDARDS:

In the event any law, regulation or standard referred to herein is amended during the term of this
Agreement, the parties agree to comply with the amended provision as of the effective date theteof,

SEVERABILITY:

If any provision of this Agreement, or any portion thereof, is found by any court of competent
Jjutisdiction to be ynenforceable or invalid for any reason, such provision shall be severable and shall
not in any way impair the enforceability of any other provision of this Agreement,

ASSIGNMENT:

Neither party shall delegate its duties nor assign its rights hereunder, cither in whole or in part, without
the other party’s prior written consent. Any assignment by CONTRACTOR in violation of this
provision shall be void and shall be cause for immediate termination of this Agreement, This provision
shall not be applicable to service agreements or other arrangements usually or customarily entered into
by either party to obtain supplics, technical support or professional services.
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=30 SUBCONTRACTS:

3L

32,

33

34,

35.

36.

prior to being used as advertising or released to tho media, including, without limitation, television,
radio, newspapers and internet. CONTRACTOR shall inform COUNTY of all requests for interviews
by the media related to this Agreement before such interviews take place; and COUNTY shall be
entitled to have a representative present at such interviews. All notices required by this provision shall
be given to DIRECTOR in accordance with the notice requitements set forth herein,

CONTRACTOR shall obtain prior written approval from COUNTY before subcontracting any of the
services to be provided pursuant to the terms and conditions of this Agreement. Any and all
subcontracts shall be subject to all applicable terms and conditions of this Agreement.
CONTRACTOR shall remain legally responsible for the performance of all terms and conditions of
this Agreement, including, without limitation, any and all services provided by third-parties under
subcontracts, whether approved by COUNTY or not,

ATTORNEYS’ FEES:

If either party shall commence any legal action, including, without limitation, an action for declaratory

relief, against the other by reason of the alleged failure of the other to petform any of its obligations
hereunder, the patty prevailing in said action shall be entitled to recover court costs and reasonable
attorneys’ fees, including, but not limited to, the reasonable value of services rendered by the
Humboldt County Counsel’s Office, to be fixed by the court, and such recovery shall include court
costs and attorneys’ fees on appeal, if applicable. Asused herein, “prevailing patty” means the party
who dismisses an action in exchange for payment of substantially all sums allegediy due, performance
of provisions allegedly breached, or other considerations substantially equal to the relief sought by
said party, as well as the party in whose favor final judgment is rendered.

SURVIVAI OF PROVISIONS:

The duties and obligations of the parties set forth in Section 3 — Compensation Upon Termination,
Section 8— Record Retention and Inspection, Section 10— Confidential Information and Section 14 —
Indemnification shall survive the expiration or termination of this Agreement.

CONFLICTING TERMS OR CONDITIONS:

In the event of any conflict in the terms or conditions set forth in any other agreements in place between
the parties hereto and the terms and conditions set forth in this Agreement, the terms and conditions
set forth herein shall have priority.

INTERPRETATION:

This Agreement, as well as its individual provisions, shall be deemed to have been prepared equally
by both of the parties hereto, and shall not be construed or intetpreted more favorably for one (1) party
on the basis that the other party prepared it.

INDEPENDENT CONSTRUCTION:

The titles of the sections and subsections set forth herein are inserted for convenience of reference
only and shall be disregarded in construing or interpreting any of the provisions of this Agresment,

FORCE MAJEURE:
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IN WITNESS WHEREOF, the parties have entered into this Agreement as of the first date written
above.

SMART BUS'INESS RESOURCE CENTER, a California non-profit public benefit corporation:

By: Date: __ |0 / \ / 2050
Wendy Zangt¢lli

Executive Difector

COUNTY OF HUMBOLDT:

By: 74@7/\”_,\ ‘4/’—% Date: {O/Lo/’Z,O

Amy Nilsen
County Administrative Officer

(Pursuant to the authority granted by the
Humboldt County Board of Supervisors
on March 26, 2020 [Item D-1]).

INSURANCE AND INDEMNIFICATION REQUIREMENTS APPROVED:

By:
Risl{ Management /

Date: \C‘! L‘/ 2020

LIST O[F EXHIBITS:

Exhibit A — Scope of Services

Exhibit B — Schedule of Rates

Exhibit C— Annual Allocation Form

Exhibit D Certificate of Liability Insurance
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a. The development of prospective strategies for addressing dislocation events,
that ensure rapid access to the broad range of allowable assistance.
b. The identification of strategies for the aversion of layoffs such as:

—-- -i——Feagibility studies-for avoiding a plant elosure through-an-option for a--
company or group, including the workers, to purchase the plant or
company and continue it in operation; and

ii.  Incumbent worker training, including employer loan programs for
employee skill upgracllng, and

iii. Linkages with ecotomic development activities at the Federal, State,
and local levels, including Federal Department of Commetce programs
and available State and local economic development and One-Stop
business retention and rectuilment activities and services.

c. The development and maintenance of mechanisms for the regular exchange of
information relating to potential dislocations, available adjustment assistance,
and the effectiveness of rapid response strategies.

d. The development of an annually updated reemployment plan that ties into an
economic development plan for the county, to include specific job training,
employment and economic development projects among the goals and
objectives.

e. The local One-Stop's capacity to implement effective job training and
employment programs as specific employment opportunities arise.

1. The local area's support and meaningful progress toward the coordination,
consolidation and non-duplication of the local employment/reemployment
system, :

4. Attend the Nosthern California Rapid Response Roundtable Quarterly Meetings, the

Employer Advisory Council Monthly Meetings and the Building Workforce
Partnierships Statewide Conference in-petson or remotely, whenever possible,

. Participate in capacity building activities with other WIOA providers in the region,
including providing information about innovative and successful strategies for
providing Rapid Response activities and serving dislocated workers.

Information on rapid response setvices will be entered into the CallOBS Business
Setvices database by Contractor and be completed by the fifth day of the month
following the month the service was performed.

For each on-site or digital visit performed for closutes or lay-offs, a Rapid Response
121 form will be completed and e-mailed to Humboldt Workforce Development
Board Administration within five working days after the end of each quarter,

For each layoff aversion service, a Layoff Aversion 122 form will be completed and
e-mailed to Humboldt Workforce Development Board Administration within five
working days after the end of each quarter,




-EXHIBIT B
SCHEDULF, of RATES
Smart Business Resource Center

-~ Rapid Response.and Layoff Aversion

Fiscal Year 2020-2021 to Fiscal Year 2022-2023

Description of | Rate | Frequency | Total Comment
Charges
Labor $33.65 | 2080 Hours | $70,000 | Full-time Businoss Services Representative (BSR)
Sub-Contracts .
Equipment $2,500 | One-time | $2,500 | Computer and technology supplies
Purchase '
Materials $250 | Monthly $3,000 | Business Outreach brochures and handouts
Cellular Phone | $50 Monthly $600 Cellular Phone Charges for BSR
Digital Outreach | $300 | Monthly $3,600 | Digital outreach, Constant Contact, SEO,
Facebook Marketing, LinkedIn
Travel $500 | Monthly $6,000 | Monthly BSR Mileage - Humboldt County
Meeting $3,000 | Annual $3,000 | Annual Business Convening for Local Businesses
Expense
Admin Expense | 10% $8,870 | 10% Administrative Fees

Other




Exhlolt D

ACORE

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDFYYYY)
6/6/2020

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certlficate holder Is an ADDITIONAL INSURED, the policy(les} must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION 1S WAIVED, subject to the torms and condltions of the polioy, certain policies may raquire an endorsement, A statement on
this cerfiflcate does not confer rights to the certificate holder in lleu of such endorsement{s).

-PRODUGER — : e Windy WhltsFcuse
InterWest Insurance Services, LLG ‘:“f%;q&e 5:0 70226802 | FAX o 530-702.3
License #0B01004 41C, o, Exty. 630-722:2002_ {AIC, Noy; 530-722.3561
310 Hemsted Dr., Suite 200 ADBRESS: Mwhitahouse@iwina.com
Redding CA 96002-0935 INGURER(S) AFFORDING COVERAGE NAIG #
Licanse#: 0B01094] INSURER A : Philadelphia Indemnity Ins, Co. 18058
INSURED SHAGO-G| \yaupur s : Oak River [nsurance Compan
Shasta County PIC Inc, SURER B BAnY, 94630

dba; Smart Business Resource Center INSURERC :
1201 Placer Street INSURERD: -
Redding GA 98001 —
INSURER F !
COVERAGES CERTIFICATE NUMBER: 640777420 REVISION NUMBER:

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SBHOWN MAY HAVE

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

BEEN REDUCED BY PAID CLAIMS,

ADDL|SUBR
ki TYPE OF INSURANCE NS | WyD POLICY NUMBER B | N LM
A [ X | COMMERCIAL GENERAL LIABILITY Y PHPK2057074 1142020 1112021 | EACH OCOURRENGE $ 1,000,000
"DAMAGE TO RENTED -
| CLAIMS-MADE GaCUR PREMISES (Ea ceourrance) | §100,000
| MED EXP (Any one paraon) 35,000
] PERSONAL & ADY INJURY | §1,000,060
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE | $2,000,000
X rouoy [ |58 [ ]ioc PRODLCTS - COMP/OP AGG | $2,000,000
OTHER: L
A | AUTOMOBILELIABILITY PHPK2067074 11izo20 | Aozt | EOMSIED SINGLELMIT ™™ 144 0,000
ANY AUTO BODILY INJURY {Per persan) | $
[ | OWNED ] SCHEDULED
% Mére%s ORLY ﬁgLOSWN ED nglrl’gnm‘%i\;wfggcldew 1
| X | AUTOS ohLY AUTOS ONLY o accloent $
§
A i UMBRELLA LIAB L 0CGUR PHUB699296 1H/2020 1112021 | EAGH OCOURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | X { RETENTIONS 1p png,
B |WORKERS COMPENSATION SHWG 37381 112020 o X TEER oT-
AND EMPLOYERS' LIABILITY YN v fizon [Sinre | |84
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EAGH ACCIDENT $1,000,000
OFFIGER/MEMBEREXCLUDED? N/A
Mantiatory In NH) E.L DISEASE - EA EMPLOYEE] $ 1,000,000
F Eas' describe under
DESCRIPTION OF OPERATIONS balow E.L, DISEASE - POLICY LIMIT | 1,000,000
A | Cyber Liability PHSD1600483 112020 14472021 | Limit of Llab!lll{ 1,000,000
Aggragate Limit 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHIGLES (AGORD 101, Additional Remarks Sehadul
County of Humbeldt, its agents, officers, officlals, employees and volunteers, As
andorsement If required by written contract.

8, may be altached If more apacs ls raqulrad)
respects to Genaral Llabilily Additlonal Insured status apolies per attached

CERTIFICATE HOLDER

CANCELLATION

County of Humboldt
Office of Econemic Development

SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MNOTICE WILL BE DELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

620 E Street

AUTHCRIZED REPRESENTATIVE

Eureka CA 95501 :mg . %//‘ .
| - d’%;n-ﬁ,
@ 1988-2015 ACORD CORPORATION. Al rights reserved,
ACORD 25 (2016/03) The ACORD name and logo are registerad marks of ACORD




PI-GLD-HS {10/11)

Dutles in the Event of Oceurrence, Clalm or Sult Included 10
Unintentional Feilura to Disclose Hazards Included 10
Transferof Rights-of Recovery-Against-Othere-To-Us e Elarification 10
Liberallzation : Included 1
Bodily Injury - Includes Mental Anguish Included _ 11
Peracnal and Advertising Injury ~ Includes Abuse of Process, Included 11
Discrimination ) ‘

A. Extended Property Damage

SECTION | « COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entlrety and replaced by the
followtng:

a. Expected or intendad Injury

“‘Bodily injury” or property damage” expected or intended from the standpoint of the Insured,
This exclusion does not apply to “bodlly injury” or "property damage” resulting from the use of
reasonable force to protect parsons or property. .

B. Limited Rental Lease Agreement Contractual Liability
SECTION I -~ COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
HIABILITY, Subsection 2. Exclusions, Paragraph b. Gontractual Liability is amended to include the
following: ‘ :

(3} Based on the named Insured's request at the time of claim, we agres to Indemnify the
named insured for their liability assumed in & contract or agreament regarding the rental
or lease of a premises on behalf of thelr cllent, up to $50,00C. This coverage extenslon
only applies to rental lease agreements. Thls coverage is excess over any renter's
Hability insurance of the clieat. :

C. Non-Owned Watercraft

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the
following;
{2) A watercraft you do not own that is:
{a) Less than 58 fest long; and
{b) Not being used to carry pefsons or property for a charge;
This provision applies to any person, who with your consent, e&her uses or is responsible for
the use of & watercraft. This insurance is excess over any other valld and colleciible
insurance available to the insured whether primary, excess or contingent.
D. Damage to Property You Own, Rent or Ocoupy
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
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a. $1,000,000; or

b. The amount shown In the Declaratlons as the Damage to Premises Rented to You Limit,

This Is the most we will pay for all damage proximately caused by the same event, whether such
damage rasults from fire, lightning, exploslon, smoke, or leaks from automatlc fire protective
systems ot any combination thereof.

F. HIPAA

SECTION | - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY,
ls amended as follows: ’

1. Paragraph 1. Insuring Agreement is amendead to Include the followi‘ng:

We will pay these sums that the Insured becomes legally obligated to pay s damages because
of a “violatlon(s)" of the Health Insurance Portabllity and Accountability Act (HIPAA), We have
the right and the duty to defend the Insured against any “sult,” “Investigation,” or "clvil proceading”
seeking these damages. Hawever, we will have no duty to defend the insured agalnst any “suit’
sseking damages, “investlgation,” or “clvil procaeding” to which this Insurance does not apply.
2. Paragraph 2. Exclustons Is amended to include the following additional exclusions:
This Insurance does not apply to;
a. [ntentional, Wiliful, or Deliberate Violations
Any wiliful, intentional, or dellberate “violation{s)" by any Insured.
b, Criminal Acts
Any “violation” which resulis in any griminal penalties under the HIPAA.
¢. Other Remedies
Any remedy other than monetary damages for penalties assessed,
¢. Compliance Reviews or Audits
Any compliance reviews by the Departmeant of Health and Human Servlces.
3. SECTION V — DEFINITIONS is amended to Include the following additional definitions:

a. “Civll prbceedlng" means an actlon by the Department of Health and Human Services (HHS)
arising out of "violations."

b. “Investigation” maans an examination of an actual or allagad “violation(s)" by HHS, However
“investigation” does not include a Compliance Review.

¥

¢. “Violation” means the actual or alleged failure to comply with the regulations included in the
HIPAA,
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K. Koy and Lock Replacement ~ Janitorlal Services Client Goverage

SECTION i — COVERAGES, SUPPLENIENTARY PAYMENTS COVERAGES AANDBIs

— ———amended-teinclude the folfowing,———
We will pay for the cost to replace keys and locks at the "clients” premises due to theft or other
loss to keys entrusted to you by your "client,” up to a $10,000 limit per occourrence and $10,000
policy aggregate,

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that
you or any of your parthers, members, offlcers, “employess’, “managers”, diractors, trustass,
aythorized reprasentatives or any ane to whom you entrust the keys of a “cliant” for any

purpose commit, whether acting alcns or in coliuslon with other persons.

The following, when used on this coverage, are defined as follows:

a. "Client’ means an individual, company or organization with whom you have a wrltten contract
orwork arder for your services for a described premises and have billed for your setvices,

b, "Employes" means:
(1) Any hatural person:
(a) Whils in your service or for 30 days after termination of service;
(k) Who you compensate directly by salary, wages or commissicns; and
(e} Who you have the right to direct and control while performing services for you: or
(2) Any natural person who is furnished temporarily to you:

(@) To substitute for a permanent "employee" as dafined in Paragraph (1) above, who is
on leave; or

(b) To meet seasonal or short-term workload conditions;
while that person is subject to your direction and control and performing setvices for you.
(3) "Employse” doss not mean:
{a) Any agent, broker, persan leased to you by a labor leasing firm, factor, commission
merchant, consignee, independent contractor or representative of the same general

character; or

{b) Any "manager," director ot trustos except while performing acts coming within the
scope of the usual duties of an "employee."

¢. "Manager" means a person setving in a directorial capacity for a limited liability company.
L. Additional Insureds
SECTION Il - WHO 1S AN INSURED Is amended as follows:

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this
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organizatlon is an insured enly with respsct to labllity for “bodily injury,” *property damage” or
“personal and advertising Injury” caused, Ih whale or in part, by your maintenance, operation
or use of equipment [eased to you by such person ar organization.

A person’s ot organization's status as an additional insured under this endorsement ends
when their contract or agreement with you for such leased equlpment ends.

With respect to the insurance afforded to these additional Insureds, this insurance does hot
apply to any “occurrence” which takes place afer the equipment lease expires.

Grantors of Permits - Any state or political subdivision granting you a permit in connaction
with your premises subject to the following additional provision:

{1} This insurance applies only with respect fo the following hazards for which the state or
political subdivision has issued a permit in connection with the premises you own, rent or
control and to which this insurance appliss:

{a) The existence, malntenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes,
marquees, hoist away openings, sidewalk vaults, street banners or decorations and
similar exposures;

(b} The construction, erection, or removal of elevators: or
{c) The ownership, maintenance, or use of any elevators covered by this insurance.

Vendors — Only with respect to “bodlly Injury” or *property damage" arising out of "your
products” which are distributed or sold in the regular course of the vendor's business, subject
1o the following additional exclusions:

(1) The Insurance afforded the vendor does not apply to:

{a} "Bodily injury” or "property damage® for which the vendor Is obligated to pay
damages by reason of the assumption of liability in a contract or agreement. This
exclusion does not apply to liability for damages that the vendor would havs in the
absence of the contract or agreament;

{b) Any express warranty unauthorized by you;
{c) Any physical or chemical change in the product made intentionally by the vendor;

{d) Repackaging, except when uhpacked solely for the purpose of inspection,
demonstration, testing, or the substitulion of parts under instructions from the
manufacturer, and then repackaged in the original container;

{e) Any failure to make such inspections, adjustments, tests or servicing as the vendar
has agreed to make or normally undertakes to make in the usual course of businass,
In conhection with the distribution or sale of the products;

{f} Demonstration, installation, servicing or repair aperations, except such operations
performed at the vendor's pramises In connaction with the sale of the product;
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m. State or Political Subdivisions ~ Any state or political subdivision as required, subject to
the following provisions: . :

(1) This insurance applies only with respect to operations performed by you or on your bahalf
for which the state or political subdivisicn has issued a permit, and js required by
contract.

{2} This insurance does not apply to:

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of
operations performed for the state or municipality; or

(b} "Bodlly Injury" or "property damage" included within the "products-completad
operations hazard," ' .

M. Duties in the Event of Occurrence, Claim or Suit

SECTION IV —~ COMMERCIAL GENERAL LIABELITY CONDITIONS, Paragraph 2. is amended as
follows:

a. Is amended to include:
This cendition applies only when the “occurrence” or offense is known to:
(1) You, If you are an individual;
(2) A partner, if you are a partnership; or
(3) An executive officer or insurance manager, if you are a corporation,
b. is amended to Include:

This condition will not be considerad breached unless the breach vccurs after such clalm or *suit”
is known to:

{1} You, if you are an Individual; .

{2} A pariner, if you are a partnership; or

{3) An executive officer or Insurance manager, if you are a corparation,
N. Unintentional Failure To Disclosa Hazards

SECTION IV ~ COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is
amended to include the following:

It is agresd that, based on our rellance on your representations as to existing hazards, if you

should unintentionally fail to disclose alf such hazards prior to the begjnning of the policy period of

this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure.
0. Transfer of Rights of Recovery Against Others To Us

SECTION IV - COMMERGIAL GENERAL LIABILITY GONDITIONS, 8. Transfer of Rights of
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c. Directly or indirectly related to the sala, rental, lease or sublease or prospective sales, tantal,
L ... . . lease orsub-ledse of any room, dwelling or premises by or at the direction of any Insured: or

d. Insurance for such discrimination is prohiblted by or held in violation of law, public policy,
leglslation, court decision or administrative ruling.

The above does not apply to fines or penalties imposed because of dissrimination.
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