March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humbaoldt was one of six Northern
California 211's who assisted with the Qroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe. l

Sincerely, '

Please Print signature:

Verification Contact Information Phone or email:
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March 21, 2017 )

Dear Board of Supervisors,

| 2m writing to urge you to vote 1o Include 2-1-1 Humboldt in Measure Zfunding fo}' flscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aIigné with the work of 2-1-1 -Humboldt and YOAD,

whichisa valu'able publlc safety service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance 1o
medical travel. They maintain over 2, 000 community resources In their database and operate 24/7, providing a free

lifeline to those who call regardless of age, Income, religion or household status,

During times of emergency; such as, ‘the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation, There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. .In instances like thls. 2-1-1s throughout California can switch their calls so
that any available 2-1-1'agent, anywhere, may recelve calls from any location and receive access to the database of
resources for that caller’s Jocation. This way calls are answered immediatelv and get the most current information that is
sharad with.2-1-1 frorm public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or flrst responders. These
cannections are important to making sure that 911 Is not flooded with non-emeréency calls-anfi our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt Is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. Thework they do is vital in making sure that after a disaster ou r.communitv has a point of contact
to be able to reach out to for answers about thelr concerns and needs, 2-1-1 has a seat in the Office of Emergenq;
Services after a disaster and Is Chair of VOAD along with I:;eing a member of 2-1-1 Californla, together they all work to

make sure that we have the best plan in place to handle any situatian large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuabla service ta Humboldt County that we need to strengthen and. support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You Alldoto

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

['am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

L
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March 21, 2017
Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2027-2018.
The intent of the Measure is to enhance and maintain public safety services, which aligns with the work of
2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is a valuable public safety
service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate
24/7, providing a free lifeline to those who call regardless of age, income, religion or household status,

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in the first 24
hours with emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can
switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive
access to the database of resources for that caller’s location. This way calls are answered immediately and get
the most current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and
other governmental and non-governmental agencies, most whom are a part of VOAD or first responders.
These connections are important to making sure that 9-1-1 is not flooded with non-emergency calls and that
our community members can speak to an agent 24/7 to obtain the most current and vital information they
are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs.
2-1-1 Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD, along
with being a member of 2-1-1 California. Together they all work to make sure that we have the best plan in
place to handle any situation, large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z
funding for 2-1-1. It is a valuable service to Humboidt County that we need to strengthen and support so that
it can grow and continue to meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

Sincerely,

Diane M. Bonitatibus
Dibonitatibus@gmail.com



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

/W o
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non:emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Hﬁmboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
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Sincerely,



March 21, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and ocur community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency guestions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and‘our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely, Q \)QQM\
aQ 3 \
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any locaticn and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and hon-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to t.he most current and vital information they are calling about.

2-1-1 Humboldt is where local governmenta! representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

L&emmm,

P Print signature Tlf P, ‘H
ease Pri t Lane Py
Woap

Sincerely,

Verification Contact Information Phone or email:

S0ac . £ iHmun, /3?@jﬂfw{(£m

4



March 21, 2017

Dear Board of Supervisors,

['am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
_ medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

lam si;gning this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the wark You All do to

keep our community/home safe.

Sincerely, \,&)@
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best blan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1,
it is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for a“nswers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
LY ) .
6 v ) aums
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March 21, 2017

Dear Board of Supervisors,

! am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member qf 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerelé><mw % J}L\W Qj«.au

Please Print signature\:—_—,%xm j‘ 5 (.r.%had‘

Verification Contact Information Phone or email: (1,0 i'.l-) 569 - S660



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Oty e

Please Print signature:

ElanboW

Verification Con’cack Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The
intent of the Measure is to enhance and maintain public safety services. 2-1-1 Humboldt is a valuable public

safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate

24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency such as the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their
calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the
database of resources for that caller’s location. This way calls are answered immediately and get the most
current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other
governmental and non-governmental agencies, most whom are a part of VOAD (Volunteer Organization Active
in Disaster) or first responders. These connections are important to making sure that 911 is not flooded with
non-emergency calls and our community members can speak to an agent 24/7 to the most current and vital

information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-
emergency calls after a disaster. The work they do is vital in making sure that after a disaster our community has
a point of contact to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the
Office of Emergency Services after a disaster and is Chair of VOAD along with being a member of 2-1-1
California, together they all work to make sure that we have the best plan in place to handle any situation large

or small, natural or manmade.

I am signing this letter of support and asking you to please consider Measure Z funding for 2-1-1. It is a valuable
service to Humboldt County that we need to strengthen and support so that it can grow and continue to meet

the needs of all residents now and after a disaster.

Sincerely,
7 fé
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The
intent of the Measure is to enhance and maintain public safety services. 2-1-1 Humboldt is a valuable public

safety service.

In 2016, 2-1-1 received over 15,000 calls fram local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate

24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency such as the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their
calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the
database of resources for that caller’s location. This way calls are answered immediately and get the most
current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other
governmental and non-governmental agencies, most whom are a part of VOAD (Volunteer Organization Active
in Disaster) or first responders. These connections are important to making sure that 911 is not flooded with
non-emergency calls and our community members can speak to an agent 24/7 to the most current and vital

information they are calling about.

2-1-1 Humbcldt is where local governmental representatives will be asking callers to contact for those non-
emergency calls after a disaster. The work they do is vital in making sure that after a disaster our community has
a point of contact to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the
Office of Emergency Services after a disaster and is Chair of VOAD along with being a member of 2-1-1
California, together they all work to make sure that we have the best plan in place to handle any situation Jarge

or small, natural or manmade.

| am signing this letter of support and asking you to please consider Measure Z funding for 2-1-1. It is a valuable
service to Humboldt County that we need to strengthen and support so that it can grow and continue to meet

the needs of all residents now and after a disaster.

Sincerely,

Qe =)

Joe| S’jfe,l/\\V'\
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March 21, 2017

Dear Board of Supervisors,

1'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The
intent of the Measure is to enhance and maintain public safety services. 2-1-1 Humboldt is a valuable public

safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate

24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency such as the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their
calls so that any available 2-1-1 agent, anywhere, may receive cails from any location and receive access to the
database of resources for that caller’s location. This way calls are answered immediately and get the most
current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other
governmental and non-governmental agencies, most whom are a part of VOAD (Volunteer Organization Active
in Disaster) or first responders. These connections are important to making sure that 911 is not flooded with
non-emergency calls and our community members can speak to an agent 24/7 to the most current and vital

information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-
emergency calls after a disaster. The work they do is vital in making sure that after a disaster our community has
a point of contact to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the
Office of Emergency Services after a disaster and is Chair of VOAD along with being a member of 2-1-1
California, together they ail work to make sure that we have the best plan in place to handle any situation large

or small, natural or manmade.

I am signing this letter of support and asking you to please consider Measure Z funding for 2-1-1. It is a valuable
service to Humboldt County that we need to strengthen and support se that it can grow and continue to meet

the needs of all residents now and after a disaster.

Sincerely,

MW
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

in 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

“lathe W

Please Print signature:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any [ocation and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster)} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, VL m

Please Print signature:

Evmy m. HorsT

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, O.ES, Red Cross, DHHS, PG_&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 Califarnia, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the 557,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

—— IR UYL ey

Verification Contact Information Phone or email:

794577




March 21, 2017

Dear Board of Supervisors,

{ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status,

During timés of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our commuynity/home safe;

Sincerely, o

/S'ngf’/ U%n Zm Jér\

Please Print signature:

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from [ocal residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
Please Print signature: Megan Parfitt

Verification Contact Information Phone or email: 530-400-7268, megan@redwoods.info, megan.parfitt@gmail.com



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s [ocation. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Crganization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with heing a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: John Krapf

Verification Contact Information Phone or email: 530-513-1604, jkrapf@humsenior.org, jtkl31@humboldt.edu




March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safg.

Sincerely,

-
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/
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March 21, 2017

Dear Board of Supervisors,

' am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

I/‘. ’-——__—-—F
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These °
connections are important to making sure that 911 is not flooded with non-emergency calls and our community-

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.




March 21, 201f

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
Cph
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
’_?\/,___
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Croville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best pian in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humbacldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
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March 21, 2017

Dear Board of Subenrisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

t am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, % 2; &__../
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March 21, 2017

Dear Board of Supervisors,

| am writing 1o urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status,

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where Jocal governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
it is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster, Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, / -
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 commmunity resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status,

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of cantact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of al} residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

SincerelW/\
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to .
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as; the recent Oroville Dam evacuation, 2-1-1 Humboldt was o'ne.of six Northern
California 211’s who assisted with the Qroville evacuation. There were over 600 calls in.the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may recéive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an-agent 24/7 to' the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of supportand askin;g you to please consider the $57,000 request for Measure Z fdnding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

— 7
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 cormmunity resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times.of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about,

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
it is a valuable service to Humbacldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

o

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Qroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the wark You All do to

keep our community/home safe.
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who cali regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, .2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in'the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, PHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
[t is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, %
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March 21, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humbeldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, "
7 7
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California:211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions, In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important te making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after-a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
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March 21, 2017

Dear Board of Supervisars,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of

the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

Dufing times of emergency; such as, the recent Orovitle Dam evacuation, 2-1-1 Humboldt was one of six Northern
Califarnia 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so

that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of

resaurces for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our commuﬁity

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1,
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

~
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March 21, 2017

Dear Board of Supervisors,

['am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Narthern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location, This way calls are answered immediately and get the most current information thatis
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You Alldo to

keep our community/home safe.

Sincerely, %
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-
2018. The intent of the Measure is to enhance and maintain public safety services. 2-1-1 Humboldt is a

valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residence covering everything from Homeless
assistance to medical travel. They maintain over 2,000 community resource available in their database
and operates 24/7, regardless of age, income, religion or household status, providing a free lifeline to

those who call.

During times of emergency; such as, the recent Oroville Dam evacuation. 2-1-1 Humboldt was one of six
Northern California 211’s who assisted with the Croville evacuation. There were over 600 calls in the
first 24 hours about emergency and non-emergency questions. 2-1-1's throughout California can switch
their calls so that any open 2-1-1 agents along with our local database of resources goes to that agent.
This way calls are answered immediately and get the most current information that is shared with 2-1-1
from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders.
These connections are important to making sure that 911 is not flooded with non-emergency calls and
our community members can speak to an agent 24/7and get the most current and vital information they

are calling about.

2-1-1 Humboldt is where local governmental representative will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and
needs. 2-1-1 has a seat in the Office of Emergency Services after a disaster and is Chair of VOAD along
with being a member of 2-1-1 California, together they all work to make sure that we)have the best plan

in place to handle any situation [arge or small, natural or manmade.

| am signing this letter of support and asking you to please consider Measure Z funding for 2-1-1. It is a
valuable service to Humboldt County that we need to strengthen and support so that it can grow and

continue to meet the needs of all residents now and after a disaster.

Sincerely,

Uptndes] S0l (F60) 616 394,
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, ) ~
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s [ocation. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needr?. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print 5|gnature.

’\O’NS@Q 0310



March 21, 2017

Dear Baard of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is'to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most c;Jrrent information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about tﬁeir concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: C o2 o U s k’

Verification Contact Information Phone or email:  ( 7., sa K 1948 @ jj e { 0 ,/"')



March 21, 2017

Dear Board of Supervisors,

l'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During time:s of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: MM\%%C\_ MCM&%_

Verification Contact Information Phone or email:

\\ngf@%amoa A



;
March 21, 2017 (/

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most-whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can.speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for thase non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

] am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature:

Verification Contact Information Phone or email:

Dortat . Mims @ vl Comn



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 20186, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to.
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first Zi’ﬁours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Réd Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

,X%,,,,Z Mepntoo—o
Please Print signature:

S hesla LV"‘V‘MJK/

Verification Contact Information Phone or email:

Bl SMIrandp(®. Dpena[oﬁf%m/’ﬂ - Conr



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

22 SRR

Please Print signature: Ni\;\jg_lji_ )0& %LQ%LI
Verification Contact Information Phone or email:

2R2S LRI Y5501



March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instance;s like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-5[ agent, anywhere, may receivé calls from any location and receive access to the database of ‘
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other govérnmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

" members can Speak to an agent 24/7 to the most current and vital information they are calling about.

’

HP

2-1-1 Humboldt is where local governmental representatives will 'be aski'né ::allers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers abogt their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

s T

Please Print signature:
Z,
Chal wetpers
Verification Contact Information Phone or email: £7 w2 S’@ ﬂ:eméa/c#-, Ll



NMarch 23, 2017

Dear Board of Supervisors,

1

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardiess of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with '
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared \A{ith 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies’,.most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connectioﬁ‘s are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergéncy
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
Please Print signature:

xanne Totle
Verification C:)ln2tta?t Information Phone or email: PW&-\@V\UMbOI& . e«du



March 23, 2017 ‘

Dear Board of Supervisors,

| am writing to urge yoij to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

[n 2016, 2—1—1?received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with fhe Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any-available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immed_iately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: .
o WN V\OW\a
Verification Co/mlm%knga/ﬁon Phone or email: —I—\f\\‘é@ l’\UMbO lé;\—&c\}_j



March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote te inciude 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service. ,

In/ 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those wha call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humbold/t‘ was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
;'esources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Voluntee'r Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continlie to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

PNl

ture: T MG» CL&V\O\, cl/O
\Ier:f’c_atlon Contact lnformat:on Phone or email: ——r‘CL M ?@ W[jmbﬂ /J{_ ‘;6 C[/l/

Sincerely,

Please Print si



March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Guasitpr My

Please Print signature: |21}/ 1 {"rﬁr \ \/‘A\-l le b

Verification Contact Information Phone or email: ) A 209 @) hhum [po (d t e,t{ U



March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote ta include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders, These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers ahout their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: C AU AN M ( Nimaial m

Verification Contact Information Phone oremail: CM il b 5 @ huwbold ’f‘ <d wu



March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted withithe Oroville evacuation. There were over 600 calls in the first 24 hours with -
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agé;nt anywhere, may receive calls-from any location and receive access to the database of
resources for that caller’s locatlon This way calls are answered 1mmed|ate[y and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non- governmental

' agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
galls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergenby
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
[t is a valuable service to Humboldt Cofmty that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

i

keep our community/home safe.

Sincerely

Please Print signature: ITQO,I ZP.’J] lacids

Verification Contact Information Phone or email: b{?l?—@ humlajld‘f' @@{M
|

f



March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year.2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Morthern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questioﬁs. In instances like this, 2-1-1s throughout C{alifornia can switch their calls so -
that any available 2-1-1 agent, anywhere, hay receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are:answered |mmed|ately and get the most current information that is
shared wnth 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental |
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders, These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community |

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergenéy
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt Codnty that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe. .
Sincerely,

Please Print signature: Qb@j\ MQ, QC.\O
Verlflcatlon Contact Information Phone or email: éOT)Z_Tj O‘ﬁ’



March 23, 2017

Dear Board of Supervisors,

] am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuaticn, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can swit(;h their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared wit;h 2-1-1 from public works, QES, Iied Cross, DHHS, PG&E and otHer governmental and non-governmental
agencies, most-whom are a part of VOAD {Volunteer Orgar;ization Active in Disaster) or first responders. These
connectior)s are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 H;meoldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergeﬁcy
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they ajl work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the 557,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt Coﬁnty that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You Ali do to

keep our community/home safe.
Sincerely, .
Please Print signature: .E't,- H: a AG H

Verification Contact Information Phone or email:

ea |49 ) hum boidt. eclu



March 23, 2017

Dear Board of Supervisors,

{ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safet\} service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status,

During tirnes of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of- six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resourlces for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, léed Cross, DHHS, PG&E and otﬁer governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergen_cy ’
Services after a disaster and is Chair of VOAD along with being a me|mber of 2-1-1 California, together they all work to

. j \
make sure that we have the best plan in place to handle any.situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt Codnty that we need to strengthen and support, so that it can grow and continue to

. - 3
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely, ' \ : ' :
Please Print signature:

Verification Contact Information Phone or email:

W 225 @humboldt, edu



March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to intlude 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database-and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 H‘umboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There- were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere may receive calls from any location and receive access to the database of .
resources forthat caller’s location. ThIS way calls are answered immediately and get the most current information that'is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other govgrnmenta! and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
corinections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to piease consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

Please Printsignature:  \ A (U ARYE- S KX

Verification Contact Information Phone or email:

(V\'(Q_\/{.\f'ﬂ D. S\J\i)oj\(\.@ \/\,vMbO\d+. QC‘&A



March 23, 2017

Dear Board of Supervisors, )

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt andVOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental-and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contac’é for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency

. Services after a disaster and is Chair of VOAD along with being a member of 2-1-.1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

A}

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: e
TR Sluayyo

Verification Contact Information Phone or email:

7071729\



March 21, 2017

Dear Board of Suparvisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

whlch is a valuable public safety service.

In 2016, 2-1-1 received aver 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During.times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions, In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is:not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I'am signing this-letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration-and the work You All do to

keep our community/home safe.

. N —‘5” Py 4
Please Print signature: ‘Q/U\\ % JD \_

Verification Contact Information Phone or email:

Sincerely,




March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to
keep our community/home safe.

Sincerely,
J

-

Please Print signature: C Fiakiaw Ve ATRUCT

Verification Contact Information Phone or email:

Gl\A. oz, c\5 4



March 23, 2017

Dear Board of Supervisors,

}am \;friting to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

-~

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency quest'ions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disasterl) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency éalls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

/
make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of suppart and asking you to please consider the $57,000 reguest for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt-County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: &”‘/g)/\j

Verification Contact Information Phone or email:

o412
l,uuoN\)alif'- el



March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California éan switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and.get the most current informatio# that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non:\emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of cc;ntact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Please Print signature:
23

chl‘ielﬂmnn

Verification Contact Information Phone or email:

3162 @ humboldt.edu



March 23, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
. the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

-

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s througﬁout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the dataBase of
resources for that caller's location. This way calls are answered imrﬁediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our cdmmfmity

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
cails after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Qfﬁce of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of.all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: A%Bgu, E:gmofwx - W '

Verification Contact Information Phone or email:

562) Ys7-UGE



March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

— 3 4

Sincerely,
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March 23, 2017

Dear Board of Supervisors, ! :

! am writing to urgie you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 cails from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
[California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Qrganization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with be-ing a member of 2-1-1 Califarnia, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

} am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Please Print sighature: a-,[@ yf&b /'L,Qa,/

Verification Contact Information Phone or email:
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Nort%ern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster} or first responders. These
connéctions are important to making sure that 911 is not flooded with nan—emergency c.alls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our commuinity has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade. ‘

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You-All do to

keep our community/home safe.

Sincerely,

Please Print signature: C-yzfa.mﬂa szg[,‘

Verification Contact Information Phone or email:
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March 23, 2017

Dear Board of Supervisors, \

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not fiooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they ail work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.
i

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature:
SoevnLra- SM&QO\/O\,I (

Verification Contact Information Phone or email: 4
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March 23, 2017

Dear Board of Supervisors,

I am. writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywher_e, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders, These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency r
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, ‘Zﬁ

——
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March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

J

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everythi.ng from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humpoldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-eme}rgency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This wzfy calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation farge or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: %\ é- ric Tar\

Verification Contact Information Phone or email: C a G §b7é, 7’3 00



March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely, ;
Please Print signature: L-\ oV A % S Fh} w
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March 23, 2017

Dear Board of Supervisors,

] am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year‘2017-2018. The intent of

the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,
5 -

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls frem local residences that covered everything from Homeless assistance to

medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in tHe Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Pyint signature:
;KGU' 4 ‘5& 6 >

Verification Contact Irdérmationh Phone or email:
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

incerely,

Please Print signature: Q (_()51_% Ol = .
Verification Contact Information Phone or email: ec@
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March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 commimity resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can spéak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where'local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of con‘tact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
/ -~
[ Wagas
H H T
Please F“rlnt signature: oud %m
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I'am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

/ WLy Al

Please Print signature:

Sincerely,
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March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

—

Please Print signature: [ - _ A JCD /‘f\‘y &l
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March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency callé and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, 7
* % C;QY

Please Print signature: LQ \2/{ QsIU@ Z - ’&’jﬁ )

Verification Contact Information Phone or email:
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* March 23, 2017 ¢

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency.questions. In instancés like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any.situation large or smal, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: er" \..l“ \Jl\\Q\\) a
Verification Contact Information Phone or email: mf\J\L\ﬁ @)h\]m\)(ﬂﬁ” . f’,(ﬂ U



March 23, 2017

Dear Board of Supervisors,

-

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from iocal residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, hroviding a free

-

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current informatior; that is
shared with 2-1.-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 Californfa, together they ail work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.

It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

A

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

K\;\u\ Q‘Q/Qf-a e~

Please Print signature: (-\ . s
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March 23, 2017

Dear Board of Supervisors, :

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

L

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who-assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with ‘
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access tg the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DH]-IS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade,

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature:

Kevot . £l

Verification Contact Information Phone or email:
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March 23, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal ye'ér 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000-calls from local residences that covered everything frbm Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
résources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organlzatlon Active in D:saster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2—1—% Humboldt is where local governmental representatives will be asking callers to contact for those‘non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or smail, natural or manmade.

| am signing this letter of support and asking you tc please consider the $57,000 request for Measure Z funding for 2-1-1.

It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

.

keep our community/home safé.

Sincerely,

B = .
Please Print signature: DA'@J?/Q ém 26 6%
: o
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March 23, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

whichis a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from ‘Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or househald status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
ernergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are énswered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calis and our commujnity

.members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where Jocal governmental representatives will be asking calle_rs to contact for those non-emergency
calls gfter a disaster. The work they do is vital in making sure that after a disaster our comm(mity has a peint of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in ti]e Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

] am signing this letter of support and asking you to pledse consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely, h -
Chvidrinn (ol

Please Print signature: % %/

Verification Contact Information Phone or email:
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, A R H 3
/ /) N
v A ‘{fl[ l\ l L ‘:,_[ \_)
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, = L
/

&
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or-household status.

During times of emergency; such as, the recent Oroville Dam’evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they; do is vital in making sure that after a disaster our community has é point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD alqng’with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, W\/

Please Print signature: BM /\]ON—O—Y\

Verification Contact Information Phone or email:
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March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation, There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any avéilable 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immedjiately and get the most current information_ that is
shared with 2-1-1 from public works, OES, Red Crass, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those ﬁon-emergency
calls after a disaster. The work they do is vital in making sure that aftei‘ a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You Alt do to

keep our community/home safe.

Sincerely,

Please Print signature: E‘Y‘\ C ‘%o\\ ()\ .

Verification Contact Information Phone or email:
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboidt in Measure Z funding for fiscal year, 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Crbss, DHHS, PG&E‘and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders, These
connections are impartant to making sure that 911 is not flooded with non-emergency calls and aur community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2'-1—1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they ali work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade. '

1am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.

It is a valuable service to Humboldt County that we need to strengthen and support, so that it-can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

fica Tores {wz
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March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first résponders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

SinJ?rel,-ly,

Please Prlnt mgnature

c_wsor\ h\'\'

Verification Contact Information PLone or email:
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March 23, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking cailérs to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
T

\

\ /
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/

Please Pfint signature:

McKadla Avarnaz

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Prin*sjg::@

Verification Contact Information Phone or email:
197 Se2=47495
W ke (o nt_



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The
intent of the Measure is to enhance and maintain public safety services. 2-1-1 Humboldt is a valuable public

safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate

24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency such as the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their
calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the
database of resources for that caller’s location. This way calls are answered immediately and get the most
current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other
governmental and non-governmental agencies, most whom are a part of VOAD (Volunteer Organization Active
in Disaster) or first responders. These connections are important to making sure that 911 is not flooded with
non-emergency calls and our community members can speak to an agent 24/7 to the most current and vital

information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-
emergency calls after a disaster. The work they do is vital in making sure that after a disaster our community has
a point of contact to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the
Office of Emergency Services after a disaster and is Chair of VOAD along with being a member of 2-1-1
California, together they all work to make sure that we have the best plan in place to handle any situation large

or small, natural or manmade.

| am signing this letter of support and asking you to please consider Measure Z funding for 2-1-1. It is a valuable
service to Humboldt County that we need to strengthen and support so that it can grow and continue to meet

the needs of all residents now and after a disaster.
SincerelW

Rose O|asy

707- 845-76%3



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.
»

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

s 5/&7&%@

Please Print signature:

Verificatioz%ctzlf?n‘z@ glgie?éen{é

Sincerely,




March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

q

which is a valuable public safety service.

in 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most \A;hom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Ofﬁée of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, togéther they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,

p J—ﬂz\/\ca)z o

i

Please Print signature: S O\,ﬂol o QD'U&J oL M

{
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,

L Waresns.

Please Print signature: ?&/\ﬁb\ / ] LL«—JU*VZK-
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely, {J@ QU‘L(

Please Print signature: K N ﬁ I N b] e
Verification Contact Information Phone or email: KT SJf mn ‘ 0_'“ Jr rome lja h 00- Com



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

S D W
e

Please Print signature: g[m KV\EBQ-‘Z\AJ?}’Q,_
Verification Contact Information Phone or email: WWV\M@ A - T~



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Qroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
1t is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,

Please Print signature:

MS.WWV"‘U
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evaquation, 2-1-1'Humboidt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with'
emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where [ocal governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,

J s
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

“

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern-
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately.and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being 2 member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely, | _ w/7 |
Ihmes (f Qam@/ 5 925
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,

Please Print signature: /JFL ,54 /k/AIUtM /7 /Zf/fé A [)5/? 5//7‘
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerel% /ﬂ-&
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Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s Jocation. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part-of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after-a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuahle service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

~PheAR L _
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive:access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1,
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerel

Please Print signature:

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The
intent of the Measure is to enhance and maintain public safety services. 2-1-1 Humboldt is a valuable public

safety service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate

24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency such as the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their
calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the
database of resources for that caller’s location. This way calls are answered immediately and get the most
current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other
governmental and non-governmental agencies, most whom are a part of VOAD (Volunteer Organization Active
in Disaster) or first responders. These connections are i\mportant_ to making sure that 911 is not flooded with
non-emergency calls and our community members can speak to an agent 24/7 to the most current and vital

information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-
emergency calls after a disaster. The work they do is vital in making sure that after a disaster our community has
a point of contact to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the
Office of Emergency Services after a disaster and is Chair of VOAD along with being a member of 2-1-1
California, together they all work to make sure that we have the best plan in place to handle any situation large

or small, natural or manmade.

| am signing this letter of support and asking you to please consider Measure Z funding for 2-1-1. It is a valuable
service to Humboldt County that we need to strengthen and support so that it can grow and continue to meet

the needs of all residents now and after a disaster.

]
Sincerely,
AMVANA-
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan.in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

C o . 2L R A

Please Print signature: -
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of

the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.,

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental.and non-governmental
agencies, most whom are a part .of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to-contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a-disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handie any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
,Sincere% % 2 Z/W‘
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March 21, 2017

Dear Board of Supervisors,

Fam writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardléss of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s locatfon. This way cails are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current.and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue. to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe,

Sincerely, ﬁ/ggl') &/4/0’5‘0/0 | ]9/1/ O/H( /ff/Jdt [/C/, C
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

[

which is a valuable public safety sérvice.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were aver 600 calls in the first 24 hours with
.emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls'and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers.to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our comm unity has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disasterand is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing thisdetter of support and asking you to please consider the $57,000 request for Méasure 7 funding for 2-1-1:
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, 'V\/LM&& ;- ‘B . L( UY”
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March 21, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2:1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain-over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt wasone of six Northern
California 211's'who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [n instances like this, 2-1-1s thréughout California can switch their-calls so
th:at any available 2-1-1 agént, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location, This way calls are answered immediately and get the most current information‘that is.
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
aglen_cies, most whom are a part of VOAD (Volunteer Organization Active.in Disaster) or first responders. These
colnnections are important to making sure that 911 is not flooded with non-emergency calls and our comm unity

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that aftera disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has.a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, togetherthey-all work to

make sure that we have the best pian in place to handle any situation large or small, natural or manmade.

| am signing this-letter of support and asking you to please consider the $57,000 request for Measure 2 funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that.it can grow and continue to
meet the needs of all residents now and after.a disaster, Tharik you for your consideration and the work You All.do to

keep purcommunity/home safe.

Sincerely,
Please Printsignature: I A A Lo Jewsr ko L‘Q‘f\f
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

' Alieuicar- Pl
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Narthern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whdm are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not floaded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

Shanilp I 5osiitren
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whoh are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

oo e T
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

O vy
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March 21, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout Califarnia can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most who;n are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about thelr concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

W/ N/
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Loberty D‘Aﬁﬁ qAn
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, g——
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
it is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, Py (’
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

\J\.\/\,\ Su e X SIS & (lﬂyc');\ -9
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the 557,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
7 - (. i
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

/cé/éw/ﬁ
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March 24, 2017
Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humbaldt in Measure Z funding for fiscal year 2017-2018.
The intent of the Measure is to enhance and maintain public safety services, which aligns with the work of
2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is a valuable public safety
service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate
24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in the first 24
hours with emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can
switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive
access to the database of resources for that caller’s location. This way calls are answered immediately and get
the most current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and
other governmental and non-governmental agencies, most whom are a part of VOAD or first responders.
These connections are important to making sure that 9-1-1 is not flooded with non-emergency calls and that
our community members can speak to an agent 24/7 to obtain the most current and vital information they
are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs.
2-1-1 Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD, along
with being a member of 2-1-1 California. Together they all work to make sure that we have the best plan in
place to handle any situation, large or small, natural of manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z
funding for 2-1-1. It is a valuable service to Humboldt County that we need to strengthen and support so that
it can grow and continue to meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

Sincerely,

Christina Jioras

1280 Azalea Avenue
McKinleyville, CA 35519
707.835.8428
metzger.jioras@gmail.com



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most who;n are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

\b)k‘mm's“:u'l
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Qxdi Kinyn @ yadueo.com



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers ahout their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely, /f’/lZ&(q (J}M W
7
- (/4 Cr
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

\) CA Y\Q\\r oo
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

aQ Jo net Foos
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
Please Print signature: S avannan Cﬂ OUVE(N
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March 21, 2017

Dear Board of Supervisors, \J (]c L d/’

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for { g of
220 S

the Measure is to enhance and maintain public safety services, which aligns with the AD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

- . = ? prd
Please Print signature: 62,0/0.4&— A1 Bocass—
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humbol ﬁ IIUQ/L | year 2017-2018. The intent of

the Measure is to enhance and maintain public safety se / k of 2-1-1 Humboldt and VOAD,

P

(P

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residt¢ e s m e —ews punng 1 OM Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

é4@%\ //M
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Smcerely,

/L/;“
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Ple rint'signature:
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
U TN
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sim:ere!y, Wﬁ/ 2 )
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to
keep our community/home safe. _—)// /}(M b'@gf) /MW b e (
Sincerely, LA M ﬂ /8 Z

@/w% &L :E
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I'am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

o e LS
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
ma/x. (_/,)Gux_ M&ﬁﬁ
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboeldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [ninstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental gnd non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster, The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely, % /2/\
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

e

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate-24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent QOroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any avéilable 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that i;5
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other govérnmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to makingvsure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emérgency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 271~1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.
Sincerely,

V(LOOJ‘LL'.U C@Q@ﬁw&w
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any avallable 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmenta! and non-governmental
agencies, most whom are a parf of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,
Hodi PooaiBon
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely,

i/t UL
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely, 6 \ PN QM ( < 622% / 7
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuabie public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-15 throughout Califarnia can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signagyre: .
Ry fg e/
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,. %’&7 D AN

Please Print signature: /POXD a s/’
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, . . e
777(?,-'\.,(/4,\4/ A (A E Y
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Please Print signature: Pa_ﬁ\/' [\J l(/[/] 2, ( ¥
Verification Contact Information Phone or email: %:} LS U(lejr’ @L {'a_(p
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe. UZ

Sincerely, %:40— M ‘ CZ %
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our com u?ity/home’safe
| 17 ( /
Sincerely, }//@j / -

Please Print sugnature:clﬂ s < P - l/‘ej [% j‘
Verification Contact Information Phone or email:

7028344346



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, é&% /2¢ M,/

Please Print signature: (5o 4 o VJZ_Z-L
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
() (2
\

Please Print signature:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may réceive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and noﬁ-governmental.
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

] am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Please Print signature:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair.of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All dc to

keep our community/home safe.

F:lg_ase Print-signature: _
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March 21,2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure i$ to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered eVerythi}lg from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuatiori, 2-2-1 Humboldt was one of six Northern |
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions, Ininstances like tt{is, 2-1-1s throughout California can switch their calls so
that.any available 2-1-1 agent, anywhere, may receive calls from any locationand receive access to the database of
resources for that caller’s location. This way calls are answered immedia.telyrand get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in bisaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our colmmunity has a point of contact
to be able to reach out to for answers.about their concerns-and needs. 2-1-1 ﬁa;s a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
Please Print signature:
FERW %5 well
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March 21, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During time‘s of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with ndn-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, %ﬂ

Please Print signature: ‘[9 am %/l 7
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

in 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive t;alls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first respondets. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboeldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

P, |/dla

Please Print signature:

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmenta!l and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to pléase consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: N&*OR/\ S\ \\Q’}_C\{
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March 21, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are.answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Qrganization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1,
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: C"“""‘5 Pag o
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt Couniy that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerejly,

Please Print signature: VWM@KJW S

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The mtent of
the Measure is to enhance and maintain pub|IC safety services, which aligns with the work of 2-1-1 Humboldt and VOAD

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those:who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print sighature: M
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humbol!dt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with

* emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and-is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

(il Or—"

Please Print signature:
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered evérything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster)} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the 557,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincere

Please Print signature: (l/ﬂ_r \’Lﬁ 0‘1! l
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

in 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humhboidt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Pledse Print signature: H’EH’IWQ' 18.VIN L,VN
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HERTHEOL — Noewar 8 (3 porrmart . Cov



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

Hoptoy L Soen?0S
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency

calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact

to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
-Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

NN
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March 21, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Wead o !E'uj Lee
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental.
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
it is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

—
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March 21, 2017

Dear Board of Supervisors,

['am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster)} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they ali work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

cerely, 2 i Z -

53 X N\as eo
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

caa \/7573/'&,0/5{05 f’jﬂ. AKoo.Clowm
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuahle public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

el O
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&Eand other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
[t is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

/m»a%é_
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March 21, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and hon-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

"members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

&/
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

el

Please Print signature:

Melissa Mr\q RGN

Verification Contact Informatign Phone or email:

MW\er\dmr\[ﬂ{imoku e MM- Come



March 21, 2017

Dear Board of Supervisors,

I'am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-gavernmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about,

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being 2 member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it.can grow and continue to
meet the needs of ali residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sinceregm = %M
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental |
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

] am signing this letter of support and ‘asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature:



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Pl A,
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel, They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our-community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking caIIe:;s to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in‘the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
B
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making,sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,
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March 21, 2017

Dear Board of Supervisors,

lam writihg to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OEﬁ, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Crganization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not floaded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humbeoldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with bei_ng a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: C\I\O\be/ \l{j Moy

Verification Contact Information Phone or email:

707-Ve? -5053%




March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 511 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

y/e P

Jarr\té K Rer_-,_g

Please Print signature:

Verification Contact Information Phone or email: (5(5-337~ D71 (=



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything frorn Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not fleoded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and supponrt, so that it can grow and continue to
meet the needs of all residents now arid after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Lot Bl (b2asvefie)
Please Print signature: @0}9*’1"13' 2; | . U,ef—o

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs, 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Pledse Print signature:

Veriﬁcation%;%%%h onQe’::r le-i%ﬁMnoan
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Sincerely,




March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

) \ W\ Ay
Please Print signature: Moarianae Garcioe Mo

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any availahle 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the maost current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a memper of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, %

Please Print signature: c,g% S owuTHer2D

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

l'am writing‘tbo urge you to voté to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. ' They maintain over 2,000 community resources in their database and oﬁerate 24/7, providing a free

- lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuat'ion, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation, There were over 600 calls in the fi rst‘é4 hours with
emergency and non-emergency questions. tn mstances like this, 2-1-1s throughout California can switch their calls so
that any avallable 2-1-1 agent, anywhere, mav receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most currept information that is
shared with 2-1-1 fr'om public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental ’
agencies, most whom are a past of VOAD {Volunteer Organization Active in Disaster) or ﬁrét responders. These
connections are important to making sure that 911 is hot flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboidt is where locai governrqental representatives will be asking cqllers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disa‘ster our comunity has a point of cbntact
to be abie to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-31 California, together they all work to

make sure that we have the best plan in place to handle any situation large.or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funﬂing for 2-1-1.
It Is a valuable service to Humboldt County that we need to strengthen.and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All-do to

keep our community/home safe.

Sincerely, N -
Al PN P 7
Please Print signature: - /}CI‘ _0/" m &,_H Ug Q

Verification Contact information Phone or email: qu-,) b398



March 21,2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a'valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency, such as the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
-emergency and non-emergency questions. In instances like this, 2-1-is throughout California can switch their.calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that cailer’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer. Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls.and our commuﬁity

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their'concerns and needs. 2-1-1 has a seat in the Office of Emergency-
Services after a disaster and is Chair. of VOAD along with being a member of 2-1-1 California, together they z;;_ll work to

make sure that we have the best plan in place to handle any situation large-or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for.your consideration and the work You All do to

keep our community/home safe.
Sincerely,
Please Print sighature: Dféﬁﬂ 4 Wadrt an

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch thgir calls so
that any available 2-i—1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to-making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs, 2-1-1 has a seat in the Office of Emergency
Sewice§ after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

1 am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our cammunity/home safe.

Sincerely,

Please Print signatcl..nCirL‘S \Q/_'A!Q

_Venf' ication Contact Information Phone or email: \
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March 21, 2017

Dear Board of Supervisors,

{ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resaources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was ane of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours w1th/
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any iocation and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These

i

connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they aIII work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuabie service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

A0 GA) tge oA

Please Print signature: d@bhr& h dO\\/ C]’\ p® r:{_
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: %Mbm WAEW“

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1-Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public lworks, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

gphen WA
Please Print signature: LL{ &‘H/\ef \)\)Q L\.
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboidt was one of six Northern
Californta 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with emergency
and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so that any
available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of resources for
that caller’s location. This way calls are answered immediately and get the most current information that is shared with
2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental agencies, most
whom are a part of VOAD (Volunteer Organization Active in Disaster) ar first responders. These connections are
important to making sure that 911 is not flooded with non-emergency calls and our community members can speak to

an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergenc'y
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they alf work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to -

keep cur community/home safe.
Sincerely,
(D | Wal RN .
k AR Y Po@M
Please Print signature:

Verification Contact Information Phone or email:

'@()lv(@m@



March 21, 2017

) Dear Board of Supervisors, R
f 1" oL o
e \'I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The mtent of

the Measure is to enhance and maintain public safety serwces, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources In their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with emergency
and non-emergency questions. [ninstances like this, 2-1-1s throughout California can switch their calls so that any
available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of resources for
that caller’s location. This way calls are answered immediately and get the most current information that is shared with
2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental agencies, most
whom are a part of VOAD (Volunteer Organization Active in Disaster) or ﬁr_st responders. These connections are
important to making sure that 911 is not flooded with non-emergency calls and our community members can speak to

an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grbw and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe,
Sincerely,

Argvany M ARMIV
Please Print signature:

Verification Contact Information Phone or email:

S 960-957¢Y



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can éwitch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Verification Contact Information Phone or email:

Qy  Clooge @g«madﬁ om



March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public saféty services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way ca-lls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to:

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I 'am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Anandol

Verification Contact Information Phone or email:

1019129V



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel, They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such.as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [n instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with.2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part-of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections aré important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan‘in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: P(S\(\\ %\
' \ AR
oot end

Verification Contact Information ne or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency ‘
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboeldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: Aau\-{\\‘fﬂ K(@VV\

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Orbville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any Iocatio‘n and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared V;fith 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to.

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Please Ptint signature:&g\.ev8 ﬂOx ﬁﬂl&ﬁ m

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that cavered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with _
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe,

Sincerely,

P_Iease Print signature: M%ﬁ%{% (K TTU MP

Verification Contact Information Phone or email: K
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligris with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everythihg from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent QOroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation, There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calis after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County.that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: 3« sarsq /ljora/

Verification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service,

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about t_heir concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our-community/home safe.

-

Sincerely,

Please Print signature:
DrVE lewm

Verification Contact Information Phone or email:
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March 24, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018.
The intent of the Measure is to enhance and maintain public safety services, which aligns with the work of
2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is a valuable public safety

service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate
24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in the first 24
hours with emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can
switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive
access to the database of resources for that caller’s location. This way calls are answered immediately and get
the most current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and
other governmental and non-governmental agencies, most whom are a part of VOAD or first responders.
These connections are important to making sure that 9-1-1 is not flooded with non-emergency calls and that
our community members can speak to an agent 24/7 to obtain the most current and vital information they

are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs.
2-1-1 Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD, along
with being a member of 2-1-1 California. Together they all work to make sure that we have the best plan in
place to handle any situation, large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for MeasureZ
funding for 2-1-1. It is a valuable service to Humboldt County that we need to strengthen and support so that
it can grow and continue to meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

McKinleyville, CA 95519
707.839.8428
metzger.jioras@gmail.com



*March 24, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018.
The intent of the Measure is to enhance and maintain public safety services, which aligns with the wark of
2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is a valuable public safety

service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate
24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.
During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in the first 24
hours with emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can
switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive
access to the database of resources for that caller’s location. This way calls are answered immediately and
get the most current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E
and other governmental and non-governmental agencies, most whom are a part of VOAD or first responders.
These connections are important to making sure that 9-1-1 is not flooded with non-emergency calls and that
our community members can speak to an agent 24/7 to obtain the most current and vital information they

are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs.
2-1-1 Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD, along
with being a member of 2-1-1 California. Together they all work to make sure that we have the best plan in
place to handle any situation, large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z
funding for 2-1-1.-It is.a valuable service to. Humboldt County.that we need to strengthen and support so that __
it can grow and continue to meet the needs of all residents now and after a disaster.

hank you for your consideration and the work you all do to keep our community/home safe.

AZ22FRANKLIN@GHMAIL.COM
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018.
The intent of the Measure is to enhance and maintain public safety services, which aligns with the work of
2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is a valuable public safety

service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate
24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in'the first 24
hours with emergency and non-emergency guestions. In instances like this, 2-1-1s throughout California can
switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive
access to the database of resources for that caller’s location. This way calls are answered immediately and get
the most current information that is shared with 2-1-1 from public works, QES, Red Cross, DHHS, PG&E and
other governmental and non-governmental agencies, most whom are a part of VOAD or first responders.
These connections are important to making sure that 9-1-1 is not flooded with non-emergency calls and that
our community members can speak to an agent 24/7 to obtain the most current and vital information they

are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking cailers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs. 2-1-1
Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD, along with being
a member of 2-1-1 California. Together they all work to make sure that we have the best plan in place to
handle any situation, large or small, natural or manmade.

I'am signing this letter of support and asking you to please consider the $57,000 request for Measure Z
funding for 2-1-1. It is a valuable service to Humboldt County that we need to strengthen and suppaort so that
it can grow and continue to meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

Sincerely,

(Please Print signature and add contact information; i.e., phone number or email address.)

Ky SHYn ¢ Adwards
Hristypréthicart——

Ve dwards i hvmboldt . /;0&&/
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March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls aftera disastér. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Please Print signature: Zad/\d [ C:]W

Verification Contact Information Phone or emai:

L A BTG BTRDOYAHTD .onN




March 21, 2017

Dear Board of Supervisors, i )

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calis from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with emergency
and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so that any
available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of resources for
that caller’s location. This way calls are answered immediately and get the most current information that is shared with
2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental agencies, most
whom ate a part of VOAD (Volunteer Organization Active in Disaster) ar first responders. These connections are
important to making sure that 911 is not flooded with non-emergency calls and our community members can speak to

an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 Califprnia, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe,
Sincerely,

Mathew Hous <
Please Print signature:

Verification Contact Information Phone or email:

3496~ 340Y



March 21, 2017
Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018.
The intent of the Measure is to enhance and maintain public safety services, which aligns with the wark of
2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is 3 valuable public safety
service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and operate
24/7, providing a free lifeline to those who call regardless of age, income, religion or household status.
Buring times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in the first 24
hours with emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can
switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and receive
access to the database of resources for that caller’s location. This way calls are answered immediately and
get the most current information that is shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E
and other governmental and non-governmental agencies, most whom are a part of VOAD or first responders.
These connections are important to making sure that 9-1-1 is not flooded with non-emergency calls and that
our community members.can speak to an agent 24/7 to obtain the most current and vital information they
are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs.
2-1-1 Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD, along
with being a member of 2-1-1 California. Together they all work to make sure that we have the best plan in
place to handle any situation, large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z
funding for 2-1-1. It is a valuable service to Humboldt County that we need to strengthen and support $0 that
it can grow and continue to meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

incerely,
aﬁ%-t Hfm

Diane M. Bonitatibus
Dibonitatibus@gmail.com



March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018, The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-gavernmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

SincerelyW

@F/zmc&r g, Fosied.

Please Print signature:

Verification Contact Information Phone or email:

L Ciac Fost 1000 (@) i thes, con,



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,); j/c/{ d;( . J( @L/ZM

Please Print signature: Ge rql& L O] oce
sl v~

Verification Contact Information Phone or email:

TOT-125 - ifo



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to
keep our community/home safe.

N .
Sincerely, 'IO)—n-M K ; O,Z agm

S(_rnl’ls o K 0/65 €N

Please Print signature:

Verification Contact Information Phone or email:

725 1Yoy



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Slncereiy,

—v‘/

ase Print signature:

H arheid %u 4ado

erification Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Lelan L TOMas vy

Please Print signature:

Verification Contact Information Phone or email:



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. Ininstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
Itis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, )

ATy Q/M 948 L//

Please Print signature: Jfﬂﬁ} 7[2 i —'ﬁl{ P//\{/ y
Verification Contact Information Phone or email:

707 285159



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the mast current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

ﬁerely, . # R

Ovwol E. BavriSon

Please Print signature:

~ Verification Contact Information Phone or email:

707~ 82 - 555'47/ oeghdta @ gwail.Con



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

Vi
&A,V///JWM bt &

Please Print signature: 20 1
Oorper e GrrRRISO1
Verification Contact Information Phone or email:

KTGHOVD (e imm/. CoOm



March 24, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-
2018. The intent of the Measure is to enhance and maintain public safety services, which align with the
work of 2-1-1 Humboldt and VOAD [Voluntary Organizations Active in Disaster] and which is a valuable
public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless
assistance to medical travel. They maintain over 2,000 community resources in their database and
operate 24/7, providing a free lifeline to those who call regardless of age, income, religion or household
status.

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six
Northern California 2-1-1s who assisted with the Oroville evacuation. There were over 600 calls in the
first 24 hours with emergency and non-emergency questions. In instances like this, 2-1-1s throughout
California can switch their calls so that any available 2-1-1 agent, anywhere, may receive calls from any
location and receive access to the database of resources for that caller’s location. This way calls are
answered immediately and get the most current information that is shared with 2-1-1 from public works,
OES, Red Cross, DHHS, PG&E and other governmental and non-governmental agencies, most whom are
a part of VOAD or first responders. These connections are important to making sure that 9-1-1 is not
flooded with non-emergency calls and that our community members can speak to an agent 24/7 to
obtain the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those
non-emergency calls after a disaster. The work they do is vital in making sure that after a disaster our
community has a point of contact to be able to reach out to for answers about their concerns and needs.
2-1-1 Humboldt has a seat in the Office of Emergency Services after a disaster and is chair of VOAD,
along with being a member of 2-1-1 California. Together they all work to make sure that we have the
best plan in place to handle any situation, large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z
funding for 2-1-1. It is a valuable service to Humboldt County that we need to strengthen and support so
that it can grow and continue to meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

Sincerely,

Haydoo Hophins

Haydee Hopkins, MSW
PASO A PASO PROGRAM,
COMMUNITY BENEFITS DEPARTMENT

2200 Harrison Ave. Eureka, CA 95501
T: (707) 441-4480  F: (707) 441-4478




March 24, 2017
Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which align with the work of 2-1-1 Humboldt and VOAD
[Voluntary Organizations Active in Disaster] and which Is a valuable public safety service.

in 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free
lifeline to those who call regardless of age, income, religion or household status.

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 2-1-1s who assisted with the Qroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their cails so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD or first responders. These connections are important to making sure that 9-1-1
is not flooded with non-emergency calls and that our community members can speak to an agent 24/7 to obtain the
most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a-disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 Humboldt has a seat in the Office of
Emergency Services after a disaster and Is chair of VOAD, along with being a member of 2-1-1 California. Together they
all work to make sure that we have the best plan in place to handle any situation, large or small, natural or manmade.

I am sighing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support so that it can grow and continue to
meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

Sincerely,
{Please Print signature and add contact information; 1.e., phone number or email address.)
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March 27, 2017
Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which align with the work of 2-1-1 Humboldt and VOAD
[Voluntary Organizations Active in Disaster] and which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from - ‘Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, prowdmg a free
lifeline to those who call regardless of age, income, religion or household status.

During times of emergency, such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 2-1-1s who assisted with-the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD or first responders. These connections are important to making sure that 9-1-1
is not flooded with non-emergency calls and that our community members can speak to an agent 24/7 to obtain the
most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 Humboldt has a seat in the Office of
Emergency Services after a disaster and is chair of VOAD, along with being a member of 2-1-1 California. Together they
all work to make sure that we have the best plan in place to handle any situation, large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support so that it can grow and continue to
meet the needs of all residents now and after a disaster.

Thank you for your consideration and the work you all do to keep our community/home safe.

Sincerely,

Graciela Padilla

Bilingual Client Advocate at HDVS
graciela@HDVS.org

(707) 443-6042

Contact Information:




March 23, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,
Please Print signature: a{ % é M ,72; ﬂa.

Verification Contact Information Phone or email:

Usabedl. . cienes @ bwnhstdt. ed v



March 23, 2017

Dear Board of Supervisors,

1 am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a vaiuable public safety service.

In 2016, 2-1-1 received over 15,t]00 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster} or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking.callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it ¢an grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

‘Sincerely,

Please Print signature:
S‘C"CFI(W\.AQ_ Gt e e
Verificatfon Contact Information Phone or email:
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

[n 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions, In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most Whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a'valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
Sincerely,

Sam Morrison

Please Print signature:

Verification Contact Information Phone or email: 707-786-9284



March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD {Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

] am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
1t is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our.community/home safe.
Sincerely,

Chuck DeWitt

Verification Contact Information Phone or email: 2680 Lincoln Ave. Féirhai/eh CA 95564
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Redwood Empire Public Television, Inc.,

PO Box 13, Eureka, CA 95502-0013
(707) 445-0813

bsnc.
March 27, 2017 pbsnc.org

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for
fiscal year 2017-2018. The intent of the Measure is to enhance and maintain public safety
services, which aligns with the work of 2-1-1 Humboldt and VOAD, which is a valuable
public safety service.

As you may know, 2-1-1 Humboldt and OES are critical components of PBS North
Coast’s plan to super serve our region. Communication during an emergency is so
important and with this partnership we have a trifecta.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered
everything from Homeless assistance to medical travel. They maintain over 2,000
community resources in their database and operate 24/7, providing a free lifeline to those
who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1
Humboldt was one of six Northern California 211°s who assisted with the Oroville
evacuation. There were over 600 calls in the first 24 hours with emergency and non-
emergency questions. In instances like this, 2-1-1s throughout California can switch their
calls so that any available 2-1-1 agent, anywhere, may receive calls from any location and ’
receive access to the database of resources for that caller’s location. This way calls are
answered immediately and get the most current information that is shared with 2-1-1
from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-
governmental agencies, most whom are a part of VOAD (Volunteer Organization Active
in Disaster) or first responders. These connections are important to making sure that 911
is not flooded with non-emergency calls and our community members can speak to an

agent 24/7 to get the most current and vital information they need.



2-1-1 Humboldt is where local governmental representatives will be asking callers to
contact for those non-emergency calls after a disaster. The work they do is vital in
making sure that after a disaster our community has a point of contact to be able to reach
out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of
Emergency Services after a disaster and is Chair of VOAD along with being a member of
2-1-1 California, together they all work to make sure that we have the best plan in place
to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000
request for Measure Z funding for 2-1-1. It is a critical service to Humboldt County that
we need to strengthen and support, so that it can grow and continue to meet the needs of
all residents before, during and after a disaster. Thank you for your consideration and the

work You All do to keep our community and homes safe,

Sincerely,

G RALL

Larry R. Ciecalone
Executive Director/CEQ
PBS North Coast

Iciecalone@pbsnc.org



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Please Print signature: Cla\{ e Ho F’ ( LA

Verification Contact Information Phone oremail: 7571 7Y o S g YL



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211's who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.

Sincerely, e [
C o e
Please Print signature: Gj N TS HQH »

Verification Contact Information Phone or email: 70’}—-3 2=l oY



March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster, our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD. Along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work you all do to

keep our community/homes safe.
Sincerely,
RY
ot
asgateh )
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March 21, 2017

Dear Board of Supervisors,

] am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any [ocation and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whﬁm are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are cailing about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they- do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

[ am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, ‘7{ s W 'V ﬂ/&%}/
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern '
California 211’s who assisted with the Qroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive cails from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whoh are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely,

NboehAlt—
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March 21, 2017

Dear Board of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our communtty

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

I am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
ltis a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.

Sincerely, *
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March 21, 2017

Dear Board of Supervisors,

| am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’'s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. In instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller's location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, naturat or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

keep our community/home safe.
BowARD WikkseN

IR TNV N QY
Please Print signature: H_A j,p 5_? g _.) 2 E)

Verification Contact Information Phone or email:



March 21, 2017

Dear Board of Supervisors,

[ am writing to urge you to vote to include 2-1-1 Humboldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. [ninstances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

['am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to
meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to h

keep our community/home safe.

Sincerely,

nichd &, /é//w@//
Please Print signature: Michelle E. Power

Verification Contact Information Phone or email: mpower@redwoodcoastrc.org




March 21, 2017

Dear Beard of Supervisors,

I am writing to urge you to vote to include 2-1-1 Humbeoldt in Measure Z funding for fiscal year 2017-2018. The intent of
the Measure is to enhance and maintain public safety services, which aligns with the work of 2-1-1 Humboldt and VOAD,

which is a valuable public safety service.

In 2016, 2-1-1 received over 15,000 calls from local residences that covered everything from Homeless assistance to
medical travel. They maintain over 2,000 community resources in their database and operate 24/7, providing a free

lifeline to those who call regardless of age, income, religion or household status.

During times of emergency; such as, the recent Oroville Dam evacuation, 2-1-1 Humboldt was one of six Northern
California 211’s who assisted with the Oroville evacuation. There were over 600 calls in the first 24 hours with
emergency and non-emergency questions. in instances like this, 2-1-1s throughout California can switch their calls so
that any available 2-1-1 agent, anywhere, may receive calls from any location and receive access to the database of
resources for that caller’s location. This way calls are answered immediately and get the most current information that is
shared with 2-1-1 from public works, OES, Red Cross, DHHS, PG&E and other governmental and non-governmental
agencies, most whom are a part of VOAD (Volunteer Organization Active in Disaster) or first responders. These
connections are important to making sure that 911 is not flooded with non-emergency calls and our community

members can speak to an agent 24/7 to the most current and vital information they are calling about.

2-1-1 Humboldt is where local governmental representatives will be asking callers to contact for those non-emergency
calls after a disaster. The work they do is vital in making sure that after a disaster our community has a point of contact
to be able to reach out to for answers about their concerns and needs. 2-1-1 has a seat in the Office of Emergency
Services after a disaster and is Chair of VOAD along with being a member of 2-1-1 California, together they all work to

make sure that we have the best plan in place to handle any situation large or small, natural or manmade.

| am signing this letter of support and asking you to please consider the $57,000 request for Measure Z funding for 2-1-1.
It is a valuable service to Humboldt County that we need to strengthen and support, so that it can grow and continue to

meet the needs of all residents now and after a disaster. Thank you for your consideration and the work You All do to

JW%

keep our community/home safe.
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