AGENDA ITEM NO.

C5

COUNTY OF HUMBOLDT

For the meeting of: October 10, 2017
September 18, 2017

Board of Supervisors

From: Connie Beck, Director @ ﬁy

Department of Health and Human Services

Subject: Approval of the Amendment to the Memorandum of Understanding for the California

Department of Social Services Work Number Express Service Agreement

RECOMMENDATION(S):

That the Board of Supervisors:

1.

(]

Approve the attached Amendment to the Memorandum of Understanding for participation in the
California Department of Social Services (CDSS) Work Number Express Service Agreement;

Grant a waiver of the Nuclear Free Ordinance;

Authorize the Chairperson to execute four (4) originals of the Amendment to the Memorandum of
Understanding: and

Direct the Clerk of the Board to route three (3) fully executed originals of the Amendment to the
Memorandum of Understanding to the DHHS-Contract Unit for forwarding to DHHS-Social
Services Administration.

SOURCE OF FUNDING:

Social Services Fund 1160

Prepared by Jarod Proffitt, SSA | CAO Approval /L\O! J

REVIEW:
Auditor ‘b County Counsel E Personnel [,ég Risk Manager ()lhu‘
TYPE OF I'TEM: BOARD OF SU PER\/!SORS COUNTY OF HUMBOLDT
X Consent Upon motion of Supervisor g, lgan Seconded by Supervisor Fe ane i\
Departmental
Public Hearing Ayes Wi \Sen, Feanel\, Bahr\, B-’AS
Other Nays
Abstain
PREVIOUS ACTION/REFERRAL: Absent Syndoe ¢ 9
Board Order No. _C-7.C-13 and carried by those members present, the Board hereby approves the

recommended action contained in this Board report.

Meeting of: 09/09/14. 02/23/16

Dated: (o [ Ao\ X
By: —

e i, ~ e . 8
Kathy Hayes.‘(fie{ﬁﬁﬁﬂ%d’




DISCUSSION:

The Work Number (WN) Express Service by the Equifax subsidiary TALX is an online employment and
income verification system based on Social Security Numbers (SSN) which became available to all 58
California counties in a pilot program starting January 1, 2015. The Board of Supervisors approved
participation in the pilot program on September 9, 2014 (item C-7), and renewed the program on February
23, 2016 (item C-13). Social Services has been successfully utilizing the services since the initial
Agreement was approved. WN remains the largest source for past and/or current employment and wage
verification in the country. CDSS has entered into a Universal Membership Agreement with TALX to
continue to provide WN services statewide. CDSS is providing access to each county that chooses to
participate and submits the signed Amendment to the Memorandum of Understanding (MOU) until
terminated by either party. The program has been providing quick access to an industry standard
verification system that allows designated Social Services staff to log into a secure website and retrieve
information instantly. The WN service then provides critical employment verification data such as
employee earnings and hours worked in accordance with the California Work Verification Plan approved
by the federal Administration for Children and Families (ACF) on October 8, 2008. Without access to the
WN data, Social Services has no other method of verification for employment or income other than the
information provided by the client.

This program has proven to be a benefit to clients who have difficulty obtaining employment verification.
An increasing number of businesses utilize WN for employment verification and do not provide this
information any other way. The inability to otherwise verify employment or income data leaves open the
possibility that benefits are being paid out incorrectly. The WN will continue to have limited availability;
only staff that have been given access and who have computers that have been encrypted are able to access
the service.

The attached Amendment to the MOU is provided by CDSS as part of its Universal Membership
Agreement with TALX and cannot be altered or amended. Therefore, Social Services is requesting that the
Board approve a waiver to exclude the Nuclear Free Humboldt Ordinance language.

FINANCIAL IMPACT:

Approval of the Amendment to the Memorandum of Understanding for participation in the California
Department of Social Services Work Number Express Service Agreement will not increase or decrease the
approved County budget for Fiscal Year 2017-18. There are no associated costs to the County.

This Amendment to the Memorandum of Understanding supports the Board’s Strategic Framework by
protecting vulnerable populations with immediate access to verification data needed to provide prompt and
accurate services and assistance.

]

OTHER AGENCY INVOLVEMENT:
California Department of Social Services

ALTERNATIVES TO STAFF RECOMMENDATIONS:

The Board of Supervisors can choose not to approve the Amendment to the MOU. If the Board does not
approve the Amendment to the MOU, Social Services will lose its access to independently verify
employment and income information in compliance with the state’s Work Verification Plan at this time.

ATTACHMENTS:




Attachment 1:  Amendment to the Memorandum of Understanding (Four originals)
Attachment2:  One (1) copy of the current Agreement
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

AND
THE COUNTY OF HUMBOLDT

The Memorandum of Understanding (MOU) between The California Department of
Social Services (CDSS).and the County of Humboldt, is hereby amended in the
following particulars and no others.

PURPOSE

The California Department of Social Services (“CDSS") has established an income
verification program for California counties regarding the California Work and
Responsibility to Kids (CalWORKSs) and CalFresh programs. As part of this
program, the CDSS has contracted with TALX Corporation (“TALX"), a provider of
Equifax Verification Services, for participating counties to verify consumer-recipient
employment, income and other work related information. The Agreement between
CDSS and TALX, CDSS Agreement 15-STD-00907 (hereafter “Agreement") is
attached as Exhibit 1.

This Memarandum of Understanding (MOU) is entered into by the CDSS and the
County named above (“County”} for the purpose of authorizing County access to
TALX's on-line employment verification service (hereafter “The Work Number®"),
pursuant to the Agreement, or subseguent agreements. This MOU authorizes
County to retrieve and verify certain employment and/or income data of a
consumer-recipient applying for or currently receiving public social service
assistance where such information has been furnished to TALX by

employers. County agrees to comply with the obligations of the Agreement as a
condition of access to The Work Number.

COUNTY RESPONSIBILITIES
A. County shall comply with the obligations of the Agreement, including the TALX

Universal Membership Agreement (UMA) requirements (Exhibit E, Attachment
2 of CDSS Agreement 15-STD-00907), or subsequent agreements.

TERM

The term-of this MOWHs:————through September30-2047-This
MOU shall remain in effect until terminated by either party.

The effective date of this amendment is 09/30/2017. All other terms and conditions
shall remain the same.
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CDSS/TALX Corporation

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

By:

DEBORAH PEARCE, BUREAU CHIEF
CONTRACTS AND PURCHASING BUREAU

Date:

COUNTY OF HUMBOLDT

By: u J\#." 2 Lb.m = (: L\ILH’
Name and Title of signing staff

Date: LS [ 1O | (7

Page 2 of 2



AGENDA ITEM NO.

e-13

COUNTY OF HUMBOLDT

For the meeting of: February 23, 2016

Date: January 22, 2016

To: Board of Supervisors

From: Connie Beck, Interim l)ireclor%\Jéua/

Department of Health and Human Services
Subject: Approval of the Memorandum of Understanding for the California Department of Social

Services Work Number Express Service Agreement

RECOMMENDATION(S):
That the Board of Supervisors:

L. Approve the attached Memorandum of Understanding for participation in the California Department
of Social Services (CDSS) Work Number Express Service Agreement;

2 Grant a waiver of the Nuclear Free Ordinance:

3. Authorize the Chairperson to execute four (4) originals of the Memorandum of Understanding; and

4, Direct the Clerk of the Board to route three (3) tully executed originals of the Memorandum of
Understanding to the DHHS-Contract Unit for forwarding to DHHS- Social Services
Administration.

SOURCE OF FUNDING:

Social Services Fund 1160

|}
Prepared by Sharon Wolll, 55A1 | CAD Approval Om i T
N Nt

REVIEW \ X';l/'
Auditor l [ County Counsel Personnel Risk Manager /7% _ Other

TYPE OF ITEM: ~ BOARD OF SUPERVISORS, COUNTY OF HUMBOLDT
X Consent Llpon mation of Hupl:rwsur%nzuﬂccundcd hy Supervisor &155
_ Depantmental
_ Public Heuring .t\gr:ﬁangul WC{QCE‘ Bajs
(ther Nays
Abstain
PREVIOUS ACTION/REFERRAL Absent Smdbeg, Bohn
Board Order No. (-7 and carried by those members present. the Board hereby approves the

recommended action contmined in this Board report

o Feo. 23, 20% // 5 ﬁ/

Kathy Hayes, Clerk of the Boar

Meeting ot 9/9/14
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

AND
THE COUNTY OF HUMBOLDT

I. PURPOSE

The California Department of Social Services (“CDSS"} has established an income
verification program for California counties regarding the California Work and
Responsibility to Kids (CaWORKSs) and CalFresh programs. As part of this
program, the CDSS has contracted with TALX Gorporation ("TALX", a provider of
Equifax Verification Services, for participating counties to verify consumer-recipient
empioyment, income and other work related information. The Agreement between
CDSS and TALX, CDSS Agreement 15-STD-00907 (hereafier “Agreement”), is
attached as Exhibit 1.

This Memorandum of Understanding (MOU) is entered into by the CDSS and the
County named above ("County”) for the purpose of authorizing County access to
TALX's on-ine employment verification service (hereafter “The Work Number®),
pursuant to the Agreement. This MOU authorizes County to retrieve and verify
certain employment and/or income data of a consumer-recipient applying for or
currently receiving public social service assistance where such information has
been furnished to TALX by employers. County agrees to comply with the
obligations of the Agreement as a condition of access to The Work Number.

. SCOPE OF WORK

The Work Number may be accessed by County employees to verify a consumer-
recipient's employment status ar income for purposes of determining eligibility for
receipt of public aid or assistance, prevention or identification of overpayments
associated with the receipt of public aid or assistance. Accordingly, The Work
Number permits County the ability to:

A. Search for a recipient's employment status or income by a recipient's Social
Security Number.

B. Register, authenticate, and monitor users and usage, including producing
monthly reports.

C. !dentify if a recipient has current, historical, or no employment information on
file.
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D. Order and refrieve an employment verification, which shall include the

employer name and employment status; or an income verification which shall
include the employer address, dates of employment, title of position, pay rate,
and year-to-date gross income and pay period details for up to a three-year
period.

Through this MOU, CDSS authorizes County to access The Work Number
solely for the purpose described in this Scope of Work. Counties not entering
into this MOU will not have access to The Work Number unless they have a
separate independent agreement with TALX.

CDSS RESPONSIBILITIES

A

Pursuant to a third-party beneficiary Agreement between CDSS and TALX,
CDSS has, on behalf of participating counties, secured access to The Work
Number for use in the CDSS income verification program.

CDSS will not be directly accessing or using The Wark Number but shall have
the right as the pass-through entity to inspect, review, or otherwise monitor all
activities, procedures, records, reports or forms related to-the County's access
of The Work Number in order to ensure compliance with this MCU.

COUNTY RESPONSIBILITIES

A.

County shall comply with the obligations of the Agreement, including the TALX
Universal Membership Agreement (UMA) requirements (Exhibit E, Attachment
2 of CBSS Agreement 15-STD-00807).

County shall maintain any and ali information/data provided by The Work
Number in strict confidence, and will not reproduce, disclose, or make
accessibie in whole or in part, in any manner whatsoever, to any third party,
unless mandated by law.

County represents and warrants it is administering a government funded benefit
or program, has been granted the legal authority to view the information/data by
the consumer or by operation of law, and shall only request the
information/data in compliance with state and federal laws. County further
represents and warrants that it has written authorization from the Consumer to
verify income.

County certifies that it will order data from The Work Number only when it
intends to use the data in accordance with the Fair Credit Reporting Act
("FCRA") and al! state law FCRA counterparts as though the data is a
consumer repart, in connection with a determination of the consumer’s eligibility
for a license or other benefit granted by a governmental instrumentality required
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by law to consider an applicant's financial respansibility or status, and for no
other purpose.

E. County agrees to only use the data consistent With the obligations of users of
consumer reperts as provided far in the Consumer Financial Protection Bureau
(“CFPB") Notice Form attached as Exhibit 1 to the UMA.

F. To the extent County requests data on a Vermont resident, County certifies that
it will comply with applicable provisions under Vermont law. [n particular,
County certifies that it will order data relating fo Vermont residents only after
County has received prior Consumer consent in accordance with VFCRA
Section 24803 and applicable Vermont Rules. County further certifies that it
received the copy of VFCRA Section 2480e applicable Vemmont Rules as
referenced in Exhibit 2 to the UMA.

G. County certifies it will establish safeguards to ensure only Authorized Users can
order or have access to the Work Number. “Authorized User” is defined as a
County employee authorized to order or access The Work Number in relation to
the performance of their official duties.

H. County shall take all necessary measures'to prevent unauthorized ordering of
or access to The Work Number by any person other than the Authorized User
for permissible purposes. County agrees to monitor County employees’ access
of The Work Number to prohibit employees from using their positions for a
purpose that is or gives the appearance of being motivated by a desire for
private gain for themselves or others.

|. County shall take all necessary measures to ensure employees do not access
consumer-recipient employment or income information for persenal reasons or
benefit. No County employee shall engage in any employment, activity, or
enterprise which is clearly inconsistent, incompatible, in conflict with, or inimical
to the guidelines set forth under this MOU or his/her duties as a County
employse.

J. County agrees to indemnify, defend, and save harmless CDSS and TALX , and
their respective directors, officers, managers, agents, and employees from any
and all claims, actions, demands, damages, liabilities, obligations, losses,
settlements, judgments, fines, penalties, sanctions, charges, costs and
expenses, arising out of, relating to, or in connection with County’s use of The
Work Number and/or the unauthorized disclosure or dissemination of
consumer-recipient information/data by County employees in the performance
of this Agreement. County does nat assume the risk on behalf of or agree to
indemnify any other county.

K. County acknowledges that neither TALX nor its officers, agents or employees
will be liable for loss of profits or for indirect, special, incidental or consequential



Agreement 15-STD-00807 Exhibit E — Attachment 3
CDSS/TALX Carporation Page 4 of §

damages arising out of or related fo the provision of verifications of employment
and/or income, even if that party has been advised of the possibility of such
damages. In no event shall damages of any kind payable by TALX exceed the
sum paid by CDSS for the service which causes County’s claim. This provision
shall survive any termination or expiration of this MOU. .

L. County hereby certifies it will employ all necessary measures to maintain dala
security and confidentiality when sending, transferring, shipping, or otherwise
disposing of any consumer report infarmation. In addition to any requirements
of this MOU, County agrees to comply with the data security provisions of the
Agreemaent, including the UMA.

M. County shall ensure that all County employees comply with California Welfare
& Institutions Code section 10850 to protect any confidential information it may
receive and possess from The Work Number from unauthorized use, access, or
disclosure.

N. Unauthorized use, access, or disclosure of confidential information is
considered a breach of security. County shall immediately notify CDSS of any
and all suspected, attempted, or confirmed breach of security by contacting the
CDSS Information Security Officer (ISO), Lloyd indig at (916) 651-5558.

O. The use of The Work Number includes information that is protected by the
FCRA and may subject an unauthorized user to possible civil and criminai
liability, punishable by fines and imprisonment.

P. When County ceases to use the services of TALX furnished pursuant to this
MOU, it shall notify CDSS that it is no longer receiving services from TALX, If
County is dissatisfied with the services of TALX, it shall provide a lefter to
CDSS describing its dissatisfaction.

Q. Without limitation as to any other applicable rights or remedies, in the event of a
breach of security caused by County employee(s), through the use of the
information/data provided by TALX, County is responsible for any and all
breach notifications to the consumer; along with associated costs.

R. County may not assign or delegate any of its rights or duties under this MOU.

S. County acknowledges that its access to The Work Number is subject to audit
by TALX as described in the Agreement. County agrees to cooperate with
CDSS and TALX in responding to any such audit.

T. For the purposes of the employment verification program that is the subject of
this MOU; County is not required to purchase separate or additional services
from TALX. CDSS has no expectation that there will be a separate or
continuing arrangement for future services between County and TALX.
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V. TERM
The term of this MOU is: through September 30, 2017.

V. GENERAL PROVISIONS

A. No condition or provision of this MOU shall be waived or altered except by
written amendment signed by a duly authorized representative of CDSS and

County,

B. Termination without cause: This MOU may be terminated by either party
without cause upan 30 days written notice.

C. Termination with cause: This MOU may be terminated immediately by either
party if the terms of this MOU are violated in any manner. Howaver, CDSS or
County shall provide written notice to the other party of such termination for
cause of this MOU. TALX may immediately suspend and/or terminate County's
access to The Work Number if TALX reasonably believes County has violated
the FCRA, any of the state law counterparts to the FCRA, orany other
applicable law or regulation.

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

By:

Name and Title of signing staff

Date:

COUNTY OF HUMBOLDT

By: /Mxéoﬂﬁ—é\

Mark Lovelace
Chair, Humboldt County Board of Supervisors

Date: ~Z-2-3%3- (€




