AGENDA ITEM NO.

C-IS

COUNTY OF HUMBOLDT

For the meeting of: June 06, 2017

Date: May 23, 2017
To: Board of Supervisors

)
From: Connie Beck, Director "/

Department of Health and Human Services- Social Services

Subject: Second Amendment to the Agreement with Redwood Community Action Agency to Provide
Housing and Support Services to Eligible Families

RECOMMENDATION(S):
That the Board of Supervisors:

[ Ratify three (3) originals of the Second Amendment to the Agreement with Redwood
Community Action Agency — Parents and Children in Transition Program (Attachment 1)
extending the Agreement through May 31, 2017 signed by Director Connie Beck: and

2. Directs the Clerk of the Board to return two (2) executed originals of the Agreement to the
Department of Health and Human Services (DHHS) - Social Services Administration.

SOURCE OF FUNDING:
Social Services Fund 1160

DISCUSSION:

On January 19, 2016 (item C-13), the Board approved the execution of the Agreement between DHHS and
Redwood Community Action Agency (RCAA) to provide housing and intensive support services to high
risk DHHS engaged families through the Parents and Children in Transition (PACT) Program. On
December 13, 2016 (item C-20), the Board approved the Amendment to the Agreement between DHHS

and RCAA to extend the PACT program through March 31, 2017. To date, twenty- severﬂ\ ilies have
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been served by the Program and nine (9) families have obtained permanent housing.

Due to systemic delays outside the ability of RCAA or Social Services staff to change, the Second
Amendment to the Agreement was delayed in appearing before your Board before the original Amendment
to the Agreement’s expiration on March 31, 2017. However, due to these extraordinary circumstances,
Director Connie Beck, with County Counsel’s approval, agreed to sign the Second Amendment to the
Agreement with RCAA and, pending your Board’s ratification, to continue administering the PACT
Program until the renewed Agreement is finalized.

Therefore, DHHS-Social Services hereby recommends the Board ratifies the signed Second Amendment to
the Agreement with RCAA to continue administering the PACT Program until the renewed Agreement is
finalized.

FINANCIAL IMPACT:

The maximum cost of the Agreement is Four Hundred Twelve Thousand, Two Hundred Thirty-Three
Dollars ($412,233.00), an increase of Forty Eight Thousand, Four Hundred Ninety-Eight Dollars
($48,498.00). The Amendment to the Agreement for PACT Program resides in Fund 1160, Budget Unit
505 which has sufficient appropriations to support this request. There is no impact on the County General
Fund.

The services provided under this Agreement supports the Board’s Strategic Framework by protecting
vulnerable populations and creating opportunities for improved safety and health.

OTHER AGENCY INVOLVEMENT:
None

ALTERNATIVES TO STAFF RECOMMENDATIONS:

The Board could choose not ratify Director Beck’s signature on this Agreement; however, DHHS-Social
Services does not recommend this alternative because currently sheltered families would be at extremely
high risk of regaining homeless status and experiencing an increased risk of family instability.

ATTACHMENTS:

Attachment 1: Second Amendment to the Agreement with Redwood Community Action Agency — Parents
and Children in Transition Program for FY 2016-17 (3 signed originals)

Attachment 2: Copy of the December 13, 2016 First Amendment to the Agreement with Redwood
Community Action Agency — Parents and Children in Transition Program for FY 2016-17

Attachment 3: Copy of the January 19, 2016 Agreement with Redwood Community Action Agency —
Parents and Children in Transition Program for FY 2015-16



SECOND AMENDMENT
PARENTS AND CHILDREN IN TRANSITION PROGRAM
BY AND BETWEEN
COUNTY OF HUMBOLDT
AND
REDWOOD COMMUNITY ACTION AGENCY
FOR FISCAL YEARS 2015-2016 THROUGH 2016-2017

This Second Amendment to the Parents and Children in Transition Program dated January 19, 2016,
as amended on December 13, 2016, by and between the County of Humboldt, a political subdivision of
the State of California, hereinafter referred to as “COUNTY,” and Redwood Community Action Agency,

a California non-profit, hereinafter referred to as “CONTRACTOR,” is entered into this day of
,2017. '

WEHEREAS, through its Department of Health and Human Services - Social Services, desired to
provide housing and intensive support services to families in need of close supervision that are engaged
with DHHS programs; and ’

‘WHEREAS, on January 19, 2016 COUNTY and Redwood Community Action Agency entered into

a Parents and Children in Transition Program (*PACT”) for housing and support services for DHHS
families; and

WHEREAS, on December 13, 2016, COUNTY and CONTRACTOR amended the PACT to extend

the terms of the Agreement by a period of three (3) months and increase the maximum amount payable
thereunder; and

WHEREAS, the parties now desire to amend certain provisions of the PACT to extend the terms of
the Agreement by a period of two (2) months and increase the maximum amount payable thereunder
while negotiating terms of full Agreement renewal;

NOW THEREFORE, the parties mutually agree as follows:

1. Section 4 - Term is hereby amended to read as follows:

This Agreement shall commence upon January 1, 2016 and terminate on May 31, 2017.

2. Section 5 — COmpensat'ion is hereby amended to read as follows:

CONTRACTOR agrees that the total maximum compensation for services and costs under this
Agreement shall be Four Hundred Twelve Thousand, Two Hundred Thirty Three Dollars
($412,233.00). The CONTRACTOR agrees to perform all services requited by this Agreement for
an amount not to exceed such maximum dollar amount.

3. The Parent and Children in Transition Program Agreement is hereby amended to delete Exhibit B —
Budget, and replace it in its entirety with the modified Exhibit B — Budget that is attached hereto
and incorporated herein by reference. The modified Budget Terms attached hereto shall supersede
any and all prior versions thereof as of the effective date of this Second Amendment.

4,  Except as modified herein, the PACT executed on January 19, 2016 shall remain in full force and

effect. In the event of a conflict between the provisions of this Second Amendment and the original
PACT, or any prior amendments thereto, the provisions of this Second Amendment shall govern.

RCAA (PACT) A02 FY 2016-17 i
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IN WITNESS WHEREOQF, the parties have entered into this Second Amendment as of the first date
written above.

TWO SIGNATURES ARE REQUIRED FOR CORPORATIONS:
(1) CHAIRPERSON OF THE BOARD, PRESIDENT, OR VICE PRESIDENT; AND
(2) SECRETARY, ASSISTANT SECRETARY, CHIEF FINANCIAL OFFICER OR
TREASURER.

REDWOOD COMMUNITY ACTION AGENCY:

%mwwﬂ e 2 22/17
Name: /5 /( e =
Title: MML4 %@Mﬂz MW’

o S e DA

Name: &A/Aﬂ? d//‘/é‘.‘_
Title: _f~A B A~ ‘pffwﬂ%

COUNTY OF HUMBOLDT:

By:

Date: 3 "SO‘ l7

Connie Beck _ -
Dicecto, Deok. o Heallh « Human Secvices

INSURANCE AND INDEMNIFICATION REQUIREMENTS APPROVED:

M}/\ Date: 0S5 !Z’Z—! I:f'

RlSk Manageme

LIST OF EXHIBITS:

Exhibit B - Budget

RCAA (PACT) A02 FY 2016-17 3



EXHIBIT B
BUDGET -

FOR THE AGREEMENT
WITH REDWOOD COMMUNITY ACTION AGENCY
FOR PARENTS AND CHILDREN IN TRANSITION (PACT)
For 2015-16

T e
e

AR

iSalariesiandiBenatitsi8E0

Famlly Support Spec1al|st
Family Case Manager
Operations Manager
Benefits-SS1, SULWC.FICA, Accrued Vacation, Health Ins.

SEErT

Salaties andiBenatits Totals

Operating Expenses- (Safe Haven, 9th St. Annex, Second Step & Bridge House)
PG&E

Water/Sewer

Trash/Recycling
" Terminix pest control

Fire inspection & extinguisher maintenance

Plumbing service, existing problems at California & 9th St.
Repair service, existing washer/dryer problems at G St.
Security locks for perimeter gates on all properties

Bulk trash disposal

Building repairs and maintenance

Rent for 2nd Step (934 G St. @ $1150 mo.

Utllltles for 2nd Step {234 G St @ $1 150 mo

1S,

Transportation
Vehicle registrations
Vehicle fuel

Mileage reimbursement

Automobile insurance

lnsurance
Liability insurance
Buslness owners msurance

@
Program EqUIpment & Supplles
Drug testing supplies
Cifice supplies
New washers & dryers for California & 9th St.
Food for cooking classes
Trac phones and mtnutes _

Office Space (904 G Street)

Printing /copier/fax/scan

Rent @ $300 per month
Utilities/janitorial
Communications/phonefinternet service

RCAA (PACT) A02 FY 2016-17 4
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Professional Services

RCAA Administration Fee @ 12.6%

RCAA (PACT) AO2 FY 2016-17




- AGENDA [TEM NO.

C-20

COUNTY OF HUMBOLDT

For the meeting oft December 13, 2016

Date: November 4. 2016
To: Board of Supervisors -
From: Connie Beck, Director RDQ/

Department of Health and Human Services- Social Services

Subject: Amendment to the Agreement with Redwood Community Action Agency to Provide
Housing and Support Services to Eligible Families

w

RECOMMENDATION(S):
That the Board of Supervisors:

l. Approves and authorizes the Chair to sign three (3) originals of the Amendment to the
Agresment with Redwood Community Action Agency - Parents and Children in Transition
Program {Attachment 1) extending the Agreement through March 31, 2017; and

2. Directs the Clerk of the Board to return two (2) executed originals of the Agreement to the
Department of Health and Human Services (DHHS) - Contract Unit for forwarding to
DHHS- Soctal Services.

SOURCE QF FUNDING:
Social Services Fund 1160

DISCUSSION:

On January 19. 2016 (item C-13). the Board approved the execution of the Agreement between DHHS and
Redwood Community Action Agency (RCAA) to provide housing and intensive support services to high
risk DHHS engaged tamilies through the Parents and Children in Transition (PACT) Program. To date,
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FIRST AMENDMENT
PARENTS AND CHILDREN IN TRANSITION PROGRAM
BY AND BETWEEN
COUNTY OF HUMBOLDT
AND
REDWOOD COMMUNITY ACTION AGENCY
FOR FISCAL YEARS 2015-2016 THROUGH 2016-2017

This First Amendment to the Parents and Children in Transition Program dated January 19, 2016, by
and between the County of Humboldt, a political subdivision of the State of California, hereinafter
referred to as “COUNTY,” and Redwood Community Action Agency, a California non-profit, hereinafter
referred to as “CONTRACTOR,” is entered into this 1 3H- day of Decembers 2016.

WHEREAS, through its Department of Health and Human Services - Social Services, desired to
provide housing and intensive support services to families in need of close supervision that are engaged
with DHHS programs; and

WHEREAS, on January 19, 2016 COUNTY and Redwood Community Action Agency entered into
a Parents and Children in Transition Program (“PACT™) for housing and support services for DHHS
families; and

WHEREAS, the parties now desire to amend certain provisions of the PACT to extend the terms of
the Agreement by a period of three (3) months and increase the maximum amount payable thereunder
while negotiating terms of full Agreement renewal;

NOW THEREFORE, the partics mutually agree as follows:

. Section 4 - Term is hereby amended to read as follows:

This Agreement shall commence upon January 1, 2016 and terminate on March 31, 2017.

2. Section 5 — Compensation is hereby amended to read as follows:

CONTRACTOR agrees that the total maximum compensation for services and costs under this
Agreement shall be Three Hundred Sixty Three Thousand, Seven Hundred Thirty Five Dollars
($363,735.00). The CONTRACTOR agrees to perform all services required by this Agreement for
an amount not to exceed such maximum dollar amount.

3. The Parent and Children in Transition Program Agreement is hereby amended to delete Exhibit B -
Budget, and replace it in its entirety with the modified Exhibit B — Budget that is attached hereto
and incorporated herein by reference. The modified Budget Terms attached hereto shall supersede
any and all prior versions thereof as of the effective date of this First Amendment.

4.  Except as modified herein, the PACT executed on January 19, 2016 shall remain in full force and
effect. In the event of a conflict between the provisions of this First Amendment and the origimal
PACT, the provisions of this First Amendment shall govern.

[Signatures on Following Page]

RCAA (PACT) A01 FY 2016-17 1



IN WITNESS WHEREOF, the parties have entered into this First Amendment as of the first date
written above.

TWO SIGNATURES ARE REQUIRED FOR CORPORATIONS:
(1) CHAIRPERSON OF THE BOARD, PRESIDENT, OR VICE PRESIDENT; AND
(2) SECRETARY, ASSISTANT SECRETARY, CHIEF FINANCIAL OFFICER OR
TREASURER.

REDWOOD COMMUNITY ACTION AGENCY:

By: /x/@,/)’l\j,‘ Date: || ‘\3'\\ E

Name: \//\l /l/‘[m‘/'hw
Title: EX€[wflV\4@1’ﬁLW

By: {ﬂw/w///// Date: | ’('S_[/(:

Name: bd?\ C“l’l.e,
Tie:  FiNanet. D]TCW

COUNTY OF HUMBOLDT:

By: %'-_ Date: [2‘/(”/ «

Mark Lovelace
Chair, Humboldt County Board of Supervisors

INSURANCE AND INDEMNIFICATION REQUIREMENTS APPROVED:

By: %/ﬁ%&z@/& ] Date: // /’ 7/’ <P

Risk l\ﬁﬁa’gement

LIST OF EXHIBITS:

Exhibit B - Budget

RCAA (PACT) A01 FY 2016-17 2



‘EXHIBIT B
BUDGET

FOR THE AGREEMENT

WITH REDWOOD COMMUNITY ACTION AGENCY

FOR PARENTS AND CHILDREN IN TRANSITION (PACT)

For 2015-16

‘Salaries and Benefits (8:60) L

Family Support Specialist

Family Case Manager

QOperations Manager

Benefits-881,SUI,WC,FICA, Accrued Vacation, Health Ins.

Cot L _- Salaries and Benefits Total: |

277410

Operating Expenses- (Safe Haven, 9th St. Annex, Second Step & Bridge House)

PG&E

Water/Sewer

Trash/Recycling

Terminix pest control

Fire inspection & extinguisher maintenance

Plumbing service, existing problems at California & Sth St.

Repair service, existing washer/dryer problems at G St.

Security locks for perimeter gates on all properties *

Bulk trash disposal

Building repairs and maintenance

Rent for 2nd Step (934 G St. @ $1150 mo.

Utllltles for 2nd Step (934 G St @ $1150 mo.

Total |

29.444

Transportatlon

Vehicle registrations

Vehicle fuel

Mileage reimbursement

Automobile insurance
' ' Total

3,589

Insurance

Liahility insurance

Business owners insurance

Total

8,699

Program Equipment & Supplies

Drug testing supplies

QOffice supplies

New washers & dryers for California & Sth St.

Food for cooking classes

Trac phones and minutes

Total |

1,120

Office Space (904 G Street)

Printing /copier/fax/scan

Rent @ $300 per month

Utilities/janitorial

Communications/phonefinternet service

RCAA (PACT) A0l FY 2016-17 3




. " Total. 3,071

Professional Services
RCAA Administration Fee @ 12.6% 40,702
Grand Total |, 363,735

RCAA (PACT) AO1 FY 2016-17




AGENDA ITEM NO.

C-13

COUNTY OF HUMBOLDT

For the meeting of: January 19, 2016

Date: December 15, 2015
To: Board of Supervisors
R
From: Connie Beck, interim Director D
Department of Health and Human Services
Subject: Agreement with Redwood Community Action Agency to Provide Housing and Support
Services to Eligible Families '
RECOMMENDATION(S):

That the Board of Supervisors:

1. Approves the Agreement with Redwood Community Action Agency (RCAA) to provide housing
and support services to eligible families referred from Department of Health and Human Services
(DHHS) - Social Services programs for the period of January 1, 2016 through December 31, 2016;

2 Authorizes the Chairperson to execute three (3) originals of the Agreement; and

3. Directs the Clerk of the Board to route two-(2) fully executed originals of the Agreement to the
DHHS-Contract Unit for forwarding to DHHS Administration.

SOURCE OF FUNDING:
Social Services Fund 1160

DISCUSSION:
The Parents and Children in Transition (PACT) Program provides housing and intensive support services to
families in need of close supervision that are engaged with DHHS programs. Under the Agreement, DHHS-

Social Services programs will assess and refe?ligijle familigs fo RCAA for PACT services. RCAA will
Prepared by o CAO Approval 0413 AL .
4 .
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AGREEMENT FOR SERVICES

This Agreement is made and entered into this \ Gt day of

, 2016, by and between the County of Humboldt (hereinafter,

COUNTY), a'political subdivision of the State of California, and Redwood Community
Action Agency (hereinafter, CONTRACTOR), a non-profit organization.

RECITALS

WHEREAS, COUNTY through its Department of Health and Human Services
(DHHS) desires to retain CONTRACTOR to provide housing and support services for
up to thirteen (13) families, to serve up to a minimum of forty (40) families per year,
referred by COUNTY from DHHS-Social Services’ programs serving families; and

WHEREAS, such work involves the performance of professional, expert and
technical services of a temporary and occasional character; and

WHEREAS, COUNTY has no employees available to perform such services and
is unable to hire employees for the performance thereof for the temporary period; and

WHEREAS, CONTRACTOR is an agency with employeeé gualified to perform
such services.

NOW, THEREFORE, the parties hereto mutually agree as follows:

1. SCOPE OF SERVICES/DESCRIPTION OF SERVICGES

CONTRACTOR agrees to provide all of the services described in Exhibit
A, consisting of five (5) pages, attached hereto and incorporated by
reference.  Said exhibit describes the work to be performed by
CONTRACTOR under this Agreement.

2. NO TERMS NOT INCLUDED:

This agreement contains all the terms and conditions agreed upon by the
parties hereto and no other agreements, oral or otherwise, regarding the
subject matter of this Agreement shall be deemed to exist or to bind either
of the parties hereto. In addition, this Agreement shall supersede in its
entirety any all prior agreements of the parties.

3. ENTIRETY OF CONTRACT

This Agreement shall constitute the entire Agreement between the parties
relating to the subject matter of this Agreement, and shall supersede any
previous agreements, promises, representation, understanding and
negotiation, whether oral or written, concerning the same subject matter.
Any and all acts which may have already been consummated pursuant to
the terms which are embodied in this Agreement are hereby ratified.

RCAA (PACT) 2015-16 Page 1 of 26 -



4. TERM

This Agreement shall commence upon January 1, 2016 and terminate on
December 31, 2016.

5. COMPENSATION

CONTRACTOR agrees that the total maximum compensation for services
and costs under this Agreement shall be Two Hundred Ninety Thousand,
Nine Hundred Eighty-Eight Dollars ($290,988.00) as set forth in the
Budget attached hereto as Exhibit B, consisting of two (2) pages, and
incorporated by reference. The CONTRACTOR agrees to perform all
services required by this Agreement for an amount not to exceed such
maximum dollar amount.

6.  PAYMENT

CONTRACTOR shall submlt an itemized invoice monthly to the COUNTY
itemizing all work completed and costs incurred as of the invoice date.
Payment for work performed will be made within.thirty (30) days after
receipt of the invoice.

7. TERMINATION FOR REDUCTION OR LACK OF FUNDING

COUNTY’S obligations under this Agreement are contingent upon the
availability of county, State and/or Federal funds. In the event - such
funding is terminated or reduced, COUNTY shall, at its sole discretion,
determine whether this Agreement shall be terminated or COUNTY'S

maximum obligation reduced. COUNTY shall provide CONTRACTOR
seven (7) days written notice of its intent to terminate this Agreement or its
intent to reduce its maximum obligation under this Agreement.

8. TERMINATION FOR CAUSE

If, in the opinion of COUNTY, CONTRACTOR fails to perform the
services required under this Agreement within the time limits specified
herein, or otherwise fails to comply with the terms of this Agreement, or
violates any ordinance, regulation, or other law which applies to its
performance herein, COUNTY may terminate this Agreement
immediately, upon notice. In such event, COUNTY shall pay to
CONTRACTOR an equitable portion of the total remuneration as
compensation for the portion of the work deemed acceptable by COUNTY,
less the amount of any damages sustained by COUNTY as a result of
CONTRACTOR'S breach of this Agreement. COUNTY shall be entitled
to take possession of all studies, drawings, computations, specifications
and reports insofar as they are complete and acceptable to COUNTY.

9. TERMINATION FOR CONVENIENCE

At any time and for any reason, upon thirty (30) days written notice to
CONTRACTOR, COUNTY may terminate this Agreement and pay only for

RCAA (PACT) 2015-16 : Page 2 of 26 : ¥



those services rendered as of the date when termination is effective.

Notice may be given by delivering a copy of said notice to CONTRACTOR
personally, or by mailing a copy of said notice to CONTRACTOR. If
mailed, notice shall be deemed received two (2) days after deposit in the
United States mail, postage prepaid, and addressed as set forth in
Paragraph 11, Notices.

10. AMENDMENT

No addition to, or alteration of, the terms of this Agreement shall be valid
unless made in writing and signed by the parties hereto.

11. NOTICES ) -
Notices shall be given to COUNTY at the following address:

Assistant Director of Programs

Humboldt County Department of Health & Human Services
507 F Street

Eureka, CA 95501

Notices shall be given to CONTRACTOR at the following address:

Executive Director

Redwood Community Action Agency (RCAA)

804 G Street

Eureka, CA 95501 ., !

Notice shall be in writing and may be given by delivering a copy of said
notice to CONTRACTOR -or COUNTY personally, or by mailing a copy of
said notice to CONTRACTOR or COUNTY. If mailed, notices shall be
deemed received two (2) days after their deposit in the United States mail,
postage prepaid and addressed as set forth above.

12. ATTORNEYS' FEES

If either party shall commence any legal action or proceeding, including an
action for declaratory relief, against the other by reason of the alleged
failure of the other to perform or keep any provision of this Agreement to
be performed or kept, the party prevailing in said action or proceeding
shall be entitled to recover court costs and reasonable attorneys’ fees
(including reasonable vaiue of services rendered by County Counsel) to
be fixed by the court, and such recovery shall include court costs and
attorneys’ fees (including reasonable value of services rendered by
County Counsel) on appeal, if any. As used herein, the party prevailing
means the party who dismisses an action or proceeding in exchange for
payment of substantially all sums allegedly due, performance of provisions
allegedly breached, or other considerations substantially equal to the relief

RCAA (PACT) 2015-16 ~ Page 3 of 26



sought by said party, as well as the party in whose favor final judgment is
rendered.

13. NO WAIVER OF DEFAULT

The waiver by either party of any breach or violation of any requirement of
this Agreement shall not be deemed to be a waiver of any such breach in
the future, or of the breach of any other requirement of this Agreement.

in no event shall any payment by COUNTY constitute a waiver of any
breach of this Agreement or any default which may then exist on the part
of the CONTRACTOR. Neither shall suich payment impair or prejudice any
remedy available to COUNTY with respect to the breach or default.
COUNTY shall have the right to demand of the CONTRACTOR under this
Agreement, which in the judgment of COUNTY were not expended in
accordance with the terms of this Agreement. The CONTRACTOR shall
promptly refund any-such funds upon demand.

14. BOOK OF RECORD AND AUDIT PROVISIONS

A. CONTRACTOR agrees to coordinate with COUNTY in the
performance of this Agreement, timely preparation and
maintenance of accurate and complete financial and performance
records for a minimum: of five (5) years from the date of final
payment under this Agreement. or until all pending County, State,
and Federal audits are completed, whichever is later. The books
and records shall be original entry books with a general ledger
itemizing all debits and credits for the work. [n addition
CONTRACTOR shall maintain deétailed payroll records.
CONTRACTOR agrees to maintain such records locally and make
them available for inspection by County, State and Federal
representatives, during nommal business hours, upon five (5)
working days notice.

B. CONTRACTOR will permit COUNTY, State and/or Federal
Government to audit all books, accounts or records relating to this
Agreement for the purpose of compliance with applicable audit
requirements relative: to this Agreement. CONTRACTOR shall
provide the COUNTY, State or Federal Governments with any
relevant information required and shall permit access to its
premises, during normal business hours, upon five (5) days notice.

C. In the event of an audit exception or exceptions, the party
responsible for not meeting the program requirement or
requirements shall be responsible for the deficiency and for the cost
of the audit. If CONTRACTOR is the party responsible for the
deficiency, the cost of the audit and the deficiency shall be pald by
CONTRACTOR within thirty (30) days of notice.

RCAA (PACT) 2015-16 Page 4 of 26



15.

16.

17.

18.

- 18.

20.

RCAA (PACT) 2015-16 Page § of 26 -

D. CONTRACTOR'S rights and obligations under this provision shall
continue after termination of the Agreement.

REPORTING:

CONTRACTOR agrees to provide COUNTY with any reports that may be
required by County, State or Federal agencies for compliance with this
Agreement.

MONITORING:

CONTRACTOR agrees to extend to DHHS Director or designees, the right
to review and monitor records, programs or procedures, at any time, in
regards to clients, as well as the overall operation of CONTRACTOR'S
programs in order to ensure compliance with the terms and conditions of
this Agreement. :

ASSIGNMENT

Neither party shall assign its obligations under this Agreement without the
prior written consent of the other. Any assignment by CONTRACTOR in
violation of this provision'shall be void, and shall be cause for immediate
termination of this Agreement.

SUBCONTRACTING

CONTRACTOR shall not subcontract any portion of the work required by
this Agreement without prior writtén approval of COUNTY. ;

RELATIONSHIP OF PARTIES

CONTRACTOR shall perform all work and services as described herein
as an independent CONTRACTOR. No person performing any of the
work or services described herein shall be considered an officer, agent,

servant or employee of COUNTY, nor shall any such person be entitled to

any benefits, including but not limited to Workers’ Compensation Benefits,
available or granted to employees of COUNTY. CONTRACTOR shall be
solely responsible for the acts or omissions of its officers, agents,
employees, and subcontractors. Nothing herein shall be construed as
creating a partnership” or joint venture between COUNTY and
CONTRACTOR.

NUCLEAR FREE HUMBOLDT COUNTY ORDINANCE COMPLIANCE

CONTRACTOR cettifies by its signature below that CONTRACTOR is not
a Nuclear Weapons Contractor, in that CONTRACTOR is not knowingly or
intentionally engaged in the research, development, production, or testing
of nuclear warheads, nuclear weapons systems, or nuclear weapons
components as defined by the Nuclear Free Humboldt County Ordinance.
CONTRACTOR agrees to notify COUNTY immediately if it becomes a
nucleat weapons contractor as defined above. COUNTY may immediately




terminate this Agreement if it determines that the foregoing certification is
false or if CONTRACTOR becomes a nuclear weapons contractor.

21. COMPLIANCE WITH APPLICABLE LAWS

CONTRACTOR shall comply with any and all applicable Federal, State
and local laws affecting the services covered by this Agreement, including,
but not limited to, the Americans with Disabilities Act.

22. JURISDICTION AND VENUE

This Agreement shall be construed in accordance with the laws of the
State of California. Any dispute arising hereunder or relating to this
Agreement shall be litigated in the State of California and venue shall lie
in the County of Humboldt unless transferred by court order pursuant to
Code of Civil Procedure §§394 and 395.

23.  NONDISCRIMINATORY DELIVERY OF SOCIAL SERVICES

CONTRACTOR agrees that it will comply with Title V1 of the Civil Rights
Act of 1964 as amended; Section 504 of the Rehabilitation Act of 1973 as
amended: Title Il of the Americans With Disabilities Act of 1990, as
amended; the Age Discrimination Act of 1972, as amended; the Food
Stamp Act of 1977, as amended; California Civil Code, Section 51 et seq.,
as amended; California Government Code, Section 4450 et seq as
amended and other applicable Federal and State laws and their
implementing regulations, all as outlined in California DSS Manual
Division 21. The CONTRACTOR agrees to ensure that the administration
of public assistance and social services programs are nondiscriminatory,
and that no person shall, because of race, religion or religious creed,
color, age (over 40), sex (including gender identity and expression,
pregnancy, childbirth and related medical conditions), sexual crientation
(including heterosexuality, homosexuality and bisexuality), national origin,
ancestry, marital status, medical condition (including cancer and genetic
characteristics) mental or physical disability (including HIV status and
AIDS), military service, or any other classifications protected by federal,
state, or local laws or ordinances be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any
program or activity receiving, Federal or State financial assistance.

The COUNTY reserves the right to monitor the CONTRACTOR for
compliance with the requirements of this paragraph and Division 21.

24. NONDISCRIMINATORY EMPLOYMENT

In connection with the execution of this Agreement, CONTRACTOR shall
not discriminate against any employee or applicant for employment
because of race, religion or religious creed, color, age (over 40), sex
(including gender identity 1 and expression, pregnancy, childbirth and
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related medical conditions), sexual orientation ( including heterosexuality,
homosexuality and bisexuality),- national origin, ancestry, marital status,
medical condition (including cancer and genetic characteristics) mental or
physical disability (including HIV status and AIDS), military service, or any
other classifications protected by federal, state, or local laws or
ordinances. This policy does not require the employmenit of unqualified
persons.

CONTRACTOR further assures that it will abide by the provisions of Title
VI and Title VIl of the Civil Rights Act of 1974, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of
1975, the Welfare and Institutions Code Section 10000, CDSS MPP
Division 21, and other applicable Federal and State laws fo ensure that
employment practices are non-discriminatory. )

CONTRACTOR shall comply with United States Executive Order 112486,
entitled “Equal Employment Opportunity.” United States Executive Order
11375 and supplemented in 45.CFR, Part 60, amends this. Practices in
hiring, compensation, benefits .and firing are among -the -employment
practices subject to this requirement. .

25. CONFIDENTIAL INFORMATION

In the performance of this Agreemeni, CONTRACTOR may receive
confidential information. Said information may be confidential under the
laws of California, including but not limited to Welfare .and Institutions
Code Sections 827, 10850; Division 19 California Department of -Social
Services Manual of Policies and Procedures, Confidentiality of
Information; and/or the laws of the United States. CONTRACTOR shall
comply with all laws regarding confidentiality and shall advise and require
all subcontractors to comply with the laws of confidentiality.

26. INSURANCE

A. This contract/agreement shall not be executed by COUNTY and the
CONTRACTOR is not entitled to .any rights, unless certificates of
insurances, or other sufficient proof that the following provisions
‘have been complied with, and such certificate(s) are filed with the
Clerk of the Humboldt County Board of Supervisors.

B. Without limiting CONTRACTOR'’S indemnification provided herein,
CONTRACTOR shall, and shall require any of its subcontractors, to
take out and maintain, throughout the period of this Agreement, the
following policies of insurance placed with.insurers with a current
A.M. Bests rating. of no less than A:VII, or its equivalent, against
injury/death to persons or damage to property which may arise from
or in connection with the activities hereunder of CONTRACTOR, its
agents, employees or subcontractors: '
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Comprehensive or Commercial General Liability Insurance
at least as broad as Insurance Services Office Commercial
General Liability coverage (occurrence form CG 0001), in an
amount of Two Million Dollars ($2,000,000} per occurrence
for any one incident, including, personal injury, death and
property damage. If a general aggregate limit is used, either
the general aggregate limit shall apply separately to this
project or the general aggregate shall be twice the required
occurrence limit.

Automobile/Motor liability Insurance with a limit of liability of
not less than One Million Dollars ($1,000,000) combined
single limit coverage. Such insurance shall include coverage
of all “owned”, “hired”, and “non owned” vehicles or coverage
for “any auto”.

Workers' Compensation and Employer's Liability insurance
meeting statutory limits of the California Labor Code which
policy shall contain or be endorsed to contain a waiver of
subrogation against County, its officers, agents, and
employees and provide for thirty (30) days prior written
notice in the event of canceilation. In all cases, the above
insurance shall include Employers Liability coverage with
limits of not less than one million dollars per accident for
bodily injury and disease.

If Contractor has no employees, Contractor may sign and file
the following certification in lieu of insurance:

“/ am aware of the provisions of the California Labor Code Section
3700 which requires every employer to be insured against liability
for workers’ compensation or fo underfake self-insurance in
accordance with the provisions of that code, and | will comply with
provisions of that code before commencing with and during the
performance of the work of this contract.”

Signature

4,

IRCAA (PACT) 2015-16

Insurance Notices:

County of Humboldt
Attn: Risk Management
825 5™ Street, Room 131
Eureka, CA 95501
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Special Insurance Requirements. Said policies’ shall unless

otherwise specified herein bé endorsed with, the following
provisions:

(1

(@)

)

(4)

The Comprehensive General Liability Policy shall provide
that the COQUNTY, its. officers, officials, employees and
volunteers, are covered as additional insured for liability
arising out of the operations performed by or on behalf of
CONTRACTOR. The coverage shall contain no special
limitations on the scope of protection afforded to the
COUNTY, its officers, officials, employees, and volunteers.
Said policy shall also contain a provision stating that such

coverage:

Includes contractual liability.

b. Does not contain exclusions as to loss or damage to
property caused by explosion or resuiting from
collapse of buildings or structures or damage to
property underground, commonly referred to “XCU

Hazards”. |
c. Is primary insurance as regards to County of
. Humboldt.
d. Does not contain a pro-rata, excess only, and/or

escape clause.

e. Contains a cross liability, severability of interest or
separation of insureds clause.

The policies shall not be canceled, non-renewed or
materially reduced in coverage without thirty (30). days prior
written notice being provided to COUNTY and in accordance
with the Notice provisions set forth under Section 11. It is
further understood that CONTRACTOR shall not terminate
such coverage until it provides COUNTY with proof
satisfactory to COUNTY that equal or better insurance has
been secured and is in place.

The inclusion of more than one insured shall not operate to
impair the rights of one insured against another insured, and
the coverage afforded shall apply as though separate
policies had been issued to each insured, but the inclusion of
more than one insured shall not operate to increase the
limits of the insurer’s liability.

For claims related to this project, the CONTRACTOR'S
insurance is primary coverage to the COUNTY, and any
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insurance or self-insurance programs maintained by the
v COUNTY are excess to CONTRACTOR'’S insurance and will
not be called upon to contribute with it.

(5)  Any failure to comply with reporting or other provisions of the

) Parties, including breach of warranties, shall not affect .
coverage provided to COUNTY, its officers, officials,
employees, and volunteers.

(6) CONTRACTOR shall furnish COUNTY with certificates and
original endorsements effecting the required coverage prior
to execution of this Agreement by COUNTY. The
endorsements shall be on forms as approved by the
COUNTY'S Risk Manager or County Counsel. - Any
deductible or self-insured retention over One Hundred
Thousand Dollars ($100,000) shall be disclosed to and
approved by COUNTY. If CONTRACTOR does not keep all
required policies in full force and effect, COUNTY may, in
addition to other remedies under this Agreement, take out
the necessary insurance, and CONTRACTOR agrees to pay
the cost of said insurance. COUNTY is also hereby
authorized with the discretion to deduct the cost thereof from
the monies owed to CONTRACTOR .under this Contract.

(7) COUNTY is to be notified immediately if twenty-five percent
(25%) or more of any required insurance aggregate limit is
encumbered and CONTRACTOR shall be required to
purchase additional coverage to meet the aggregate limits
set forth above.

27. HOLD HARMLESS/INDEMNIFICATION CLAUSE

A.

RCAA (PACT) 2015-16

CONTRACTOR shall hold harmless, defend and indemnify the
COUNTY and its officers, officials, employees, volunteers and
elective and appointive boards from. and against any and all liability
Iqss. all claims, losses, damages, including damage expense, costs
(including. without limitation, costs and fees of litigation) of every
nature arising out of or in connection with CONTRACTOR'S
performance ‘of work hereunder or its failure to comply with any of
its obligations contained in the agreement, except such loss or
damage which was caused by the sole negligence or wiliful
misconduct of the COUNTY. This indemnification shall extend to
claims, losses, damages, injury, and liability for injuries occurring
after completion of CONTRACTOR’S services, as well as during
the progress of rendering such services.

Acceptance of insurance required by this Agreement does not
relieve CONTRACTOR from liability under this indemnification
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28.

29.

30.

31.

32.

33.

clause. This indemniﬁcation\ clause shall apply to all damages or
claims for damages suffered by CONTRACTOR'S operations
regardless if any insurance is applicable or not.

MEDIA RELEASE

All press releases and informational material related to this Agreement
shall receive approval from COUNTY prior to being released to the media
(television, radio, newspapers, Internet). In addition, CONTRACTOR shall
inform COUNTY of requests for interviews by media related fo this
Agreement prior to such interviews taking place. COUNTY reserves the
right to have a representative present at such interviews. All notices
required by this provision shall be given to the Director of the County
Department of Health and Human Services or his designee.

STANDARD OF PRACTICE

CONTRACTOR warrants that CONTRACTOR has the degree of learning
and skill ordinarily possessed by reputable professionals practicing in
similar localities in the same profession and under similar circumstances.
CONTRACTOR'S duty is to exercise such care, skill and diligence as
professionals engaged in the same profession ordinarily exercise under
like circumstances.

BINDING EFFECT

All provisions of this Agreement shall be fully binding upon, and inure to
the benefit of, the 'parties and to each of their heirs, executors,
administrators, successors and assigns.

SEVERABILITY

If any provision of this Agreement, or any portion thereof, is found by any
court of competent jurisdiction to be unenforceable or invalid for any
reason, such provision shall be severable and shall not in any way impair
the enforceability of any other provision of this Agreement.

INTERPRETATIONS

As both parties jointly prepared this Agreement, the language in all parts
of this Agreement shall be construed, in all cases, according to its fair
meaning, and not for or against either party hereto.

RESTRICTIONS, LIMITATIONS OR CONDITIONS

This Agreement is subject to any additional restrictions, limitations, or
conditions enacted by the Federal and/or State governments that may
affect the provisions, terms or funding of this Agreement.

It
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34.

35.

36.

1
1t
[t
i
1111
111
1
i

HEALTH INSURANCE PORTABILITY AND ACCOUNTARBILITY ACT OF
1996 (HIPAA)

CONTRACTOR shall agree to use and disclose Protected Health
Information in compliance with the Standards for Privacy of Individually
Identifiable Health Information (“Privacy Rule”) (45 C.F.R. Parts 160 and
164) under the Health Insurance Portability and Accountability Act of
1996. The definitions set forth in the Privacy Rule are incorporated by
reference into this Contract (45 C.F.R. §§ 160.103 .and 164.501).

.Contractor agrees that it will execute a HIPAA Business Associate

Agreement ("BAA") with Cotinty and the BAA will be in the form set forth in
Exhibit C, HIPAA Business Associate’ Agreement, attached and
incorporated for all purposes.

LICENSING

CONTRACTOR shall maintain the appropriate licenses throughout the life
of this Agreement.

TITLE

It is understood that any and all documents, information, and reports
concerning this project prepared by and/or submitted by CONTRACTOR
shall be the property of COUNTY. CONTRACTOR may retain

- reproducible copies of drawings and copies of other documents. in the

event of termination of this Agreement, for any reason whatsoever,
CONTRACTOR shall promptly turn over all information, writing and
documents to COUNTY without exception or reservation.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have entered into this Agreement as of the
day and date first above written.

ATTEST:

KATHY HAYES
Clerk of the Board of Supervisors of the County of Humboldt, State of California

or_ ol Moddll, Do,

APPROVED AS TO INSURANCE:

‘%ﬁ% '
Risk ager

COUNTY OF HUMBOLDT:

Chair, of the Board of Supervisors

e\ {K ?ﬁ%‘; /1 xzf&-

TWO SIGNATURES ARE REQUIRED FOR CORPORATIONS:

(1) CHAIRPERSON OF THE BOARD, PRESIDENT, OR VICE PRESIDENT; AND
(2) SECRETARY, ASSISTANT SECRETARY, CHIEF FINANCIAL OFFICER OR

TREASURER.
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EXHIBIT A
SCOPE OF SERVICES

FOR THE AGREEMENT
WITH REDWOOD COMMUNITY ACTION AGENCY
FOR PARENTS AND CHILDREN IN TRANSITION (PACT)

1. CONTRACTOR will provide housing and support services for up to thirteen (13)
families at a time, to serve up to a minimum of 40 families per year, referred by
COUNTY from Child Welfare Services (CWS), Healthy Moms program, and other
DHHS programs serving famiiies. All referred families must meet the income and
eligibility requirements established by California Department of Housing and
Community Development (HCD). CONTRACTOR agrees, with the cooperation
of COUNTY, to attain and maintain full capacity. Families will be served using a
scattered site mode! with multiple properties controlled by CONTRACTOR. Full
capacity will be determined based on size of families in residence. For the
purpose of this Scope of Services, the terms “participant”, “resident”, or "family"
may be used interchangeably to refer to a participating family.

2. CONTRACTOR will serve families determined by the COUNTY to have high
service needs requiring frequent and consistent supervision as determined by
CWS, Healthy Moms program, or other DHHS programs. The VI-SPDAT for
Families (or similar tool acceptable to COUNTY) will be used with case notes and
professional expertise to assess appropriate placement. Diversion into housing
using principles of Housing First coupled with supportive services shall be
considered preferable to placement into PACT when possible. If a family is
placed into PACT, moving family into their-own housing shall be considered at
every weekly Case Meeting and documented in case notes.

3. When space becomes open in PACT, CONTRACTO‘R will notify COUNTY about
the availability of space. COUNTY will work with CONTRACTOR to select the
next appropriate family for admission.

4. CONTRACTOR will meet with COUNTY and potential resident family to initiate
admission to PACT.

5. If after entry to PACT, and during a two-week orientation period, CONTRACTOR
determines that the referred family is inappropriate for living in a communal
setting, CONTRACTOR and COUNTY will meet, prior to the removal of the
family, to discuss the issues raised by CONTRACTOR. The CONTRACTOR,
COUNTY and FAMILY shall develop a plan for remediation including goals and
timeline. If the remediation plan fails and family must be removed,
CONTRACTOR and FAMILY shall with COUNTY assistance secure other
housing prior to discharging family. No family shall be discharged to street
during the orientation period.
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6. CONTRACTOR, in collaboration with the COUNTY, will establish time tracks for
each resident family to provide housing and services in the following tracks:

e Track One: less than 90 days term of residence;
e Track Two: 90 to 180 days term of residence.

Reasons for placement in Track Two shall be documented in the case notes and
approved by the COUNTY.

7. CONTRACTOR, in collaboration with the COUNTY and FAMILY, will develop for
each FAMILY:

o Housing Action Plan detailing strategy and goals to enable families to
achieve permanent housing as quickly as possible,

e Family Plan describing services provided to each Family member and to
entire Family with timeline for completion. The Family Plan wili include any
Reunification or CaWORKS Plans developed by COUNTY for family;

» Discharge Plan describing readiness for discharge, aftercare needs and
resources, and strategies to retain permanent housing.

e These plans together will be called the FAMILY PACT.

8. CONTRACTOR will provide intensive Case Management to families referred by
COUNTY. Services to be provided as part of the Family Pact include, but are not
iimited to: review participant's family unification plans with COUNTY; ensure
participants attend all assigned activities in the Family Plan; ensure participants’
child(ren) attend school and/or childcare; ensure participants foliow the steps in
Housing Action Plan and report to COUNTY within two (2) business days if
participants fail to meet the requirements set in the Family Pact. CONTRACTOR
will provide, upon COUNTY'S request, all the CONTRACTOR's documentation
pertaining to any participant’s case.

9. In addition to Intensive Case Management services described in paragraph eight
(8) above, CONTRACTOR will provide support services to families that will
include but are not limited to:

e Family Case Management (weekly team meetings, CM meeting)
o Housing (weekly housing meetings) - family, providers, CM

» Budget management and supports, continued work on reducing or
consolidating debt, on-going support with increasing credit scores

e Referrals for needed services including education and job training
programs

e Referrals to health care and benefits

« Transportation to: appointments included in the Family Plan; to seek and
view housing; to employment interviews; to court and other judicial
appointments; to medical, behavioral health and dental appointments; and
to appointments related to obtaining mainstream benefits.
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- 10.

11.

12.

13.

14.

15.

« Employment services including linkage to Job Market and DHHS
Employment-and Training Division (ETD)

» Clinical services for children and families (Clinical Intern)
s 1:1 therapeutic work and activities with children

s Recreational activities for children

e Recreational activities for families

e AOD-groups and individual work

s 24 hour crisis supports

CONTRACTOR will ensure that all PACT participants are progressing according
to the Family Pact. When family participation declines or fails to progress, the
CONTRACTOR will confer with COUNTY to discuss approaches to achieve full
participation.

CONTRACTOR’s Case Managers and staff working with families will meet
weekly with COUNTY staff to assess resident family member’s progress with the
participant's Family Pact. Immediate placement into housing with Aftercare shall
be considered and documented for each of these joint meetings. CONTRACTOR
will submit a monthly written progress report for each family in a format approved
by COUNTY. COUNTY may require more frequent reporting for families failing to
meet goals of their Family Pact.

CONTRACTOR will provide private space for COUNTY to meet with family.
When possible, CONTRACTOR will provide space for families to meet that are
working towards reunification.

CONTRACTOR will report to COUNTY whenever a participant fails to attend or
complete any required activity. CONTRACTOR will notify COUNTY the same
day that the participant misses any required activity.

After the two-week orientation period (described in paragraph five (5) above), if
CONTRACTOR detemines that the behavior of the participants could cause
dismissal of the family, CONTRACTOR will work with the COUNTY and
participant to reduce chances of dismissal for cause. Except in cases of violent or
abusive behavior or circumstances that endanger any participants,
CONTRACTOR shall contact COUNTY prior to exiting any family to
homelessness.

COUNTY, CONTRACTOR will cooperate to involve the participant family in
efforts to avoid dismissal from the program. I[f attempts to reengage the
participant are unsuccessful, COUNTY will inform CONTRACTOR that a
participant family needs to move from the program within two (2) weeks of such
notice.
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16.

17.

18.

19.

20.

21.

When CONTRACTOR determines the behavior of a resident warrants immediate
removal from the PACT Program, i.e. resident is endangering staff and/or other
residents, CONTRACTOR will ask resident to leave. CONTRACTOR shall notify
COUNTY the same day with justification for the action. CONTRACTOR will also
provide justification, in writing, as to why resident was asked to leave the
program within (5) days of the date the resident was asked to leave.

CONTRACTOR shall operate PACT as a Harm Reduction Model with an
emphasis on Community Integration. Families with members in recovery that are
maintaining abstinence shall be housed with families in similar circumstances.
Family members with substance use disorders that contribute to family instability
shall be connected to resources for treatment including but not limited to:
Counseling by PACT staff and/or community resources, detoxification services,
30-day residential treatment services, medication support and clinical
assessment, on-site AOD support groups.

Participant families are required to participate in Savings/Budget programs
provided by CONTRACTOR. This includes setting aside 70% of family income as
savings for housing and developing a realistic budget as part of the Family Pact.

Participant families will pay 20% of family income to CONTRACTOR as a
Program Fee.

When fewer than eight (8) families are residing in the rooms provided by the
CONTRACTOR, CONTRACTOR will contact COUNTY to discuss the reasons
why rooms are unoccupied.

Aftercare shall be provided by the CONTRACTOR and defailed in the Discharge
Plan devéloped by FAMILY, COUNTY and CONTRACTOR. Services included in
Aftercare services may include but are not limited to: '

e Work to increase stabilization and maximize self-sufficiency

« Reducing barriers to: sustain employment, housing, childcare, medical
and mental health needs

« Support with community integration, establishing community membership,
collaboration support with DHHS and providers in the community

» Collaborate with school systems and attend IEP/504 meetings and/or
childcare providers to assist with advocating for child(s) and families
needs

o Budget management and supports, continued work on reducing or
consolidating debt, on-going support with increasing credit scores

e Psycho-education for parents and care providers working with family
e Family, Individual and AOD counseling in the home and community
» Therapeutic children's services in the home and community

« Referrals for needed services

s 24 hour on-call crisis supports
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22.

CONTRACTOR will provide the Social Services Director monthly written reports
in a format approved by COUNTY. CONTRACTOR will provide reports to
COUNTY by the fifteenth of the month after the last day of the report month.
CONTRACTOR and COUNTY will review reports quarterly to assess the goals
and objectives of the program for possible amendment(s). The reports include
but are not limited to:

a)

b)

Demographic Report. Information to be reported monthly includes, but is
not limited to: family type, ages of children participating in PACT, whether
family is a single or two-parent family, and barriers that families encounter
in acquiring permanent housing and employment.

Program Report. Information to be reported monthly includes, but is not
limited. to: a report on intensive case management services provided by
CONTRACTOR regarding, employment, search for permanent housing,
and linkages to community resources and services; brief summary of each
family's progress in accordance with their Family PACT; any changes or
amepdments that have been made to a Family PACT and length of stay;
aftercare summary of families assisted and services provided.

Management Report. Information to be reported monthly includes, but is
not limited to: the number of families that moved into the PACT project
and where the family was living prior to entry; the number of families that
left the project and the type of housing they moved into, establishing that
at least five (5) families will obtain permanent housing during the year; the
number of intake assessments completed with COUNTY staff; the number
of families denied residency during the two-week orientation period, and
the reasons why residency was denied; the track a resident was assigned
upon entry to PACT and any change in the resident’s track while staying
at the program; and the number of residents who were employed,
attending school or in residential treatment during the month; the number
of residents who acquired new employment during the month; the number
of residents who lost employment during the month; the length of stay for
resident families; status at the end of each month of the number of rooms
that are occupied. .
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EXHIBIT B
BUDGET

FOR THE AGREEMENT

WITH REDWOOD COMMUNITY ACTION AGENCY
FOR PARENTS AND CHILDREN IN TRANSITION (PACT)

For 2015-16

‘Salaries'and'Benefits (860). - .- - - ' . .- %

Family Suppart Specialist

Family Case Manager

Operations Manager

Benefits-SSI,SUL.WC,FICA Accrued Vacation, Health Ins.

S L . el ... 7 'Salaries and Benefits Total: | '

221,680

Operating Expenses- (Safe Haven, oth-St. Annex, Second Step & Bridge House)

PG&E

Water/Sewer N

Trash/Recycling

Terminix pest control .

Fire inspéction & extinguisher mainteha‘nce

Plumbing service, existing problems at California & Sth St.

Repair service, existing washer/dryer problems at G St.

Security locks for perimeter gates on all properties

Bulk trash disposal

Building repairs and maintenance

Rent for 2nd Step (934 G St. @ $1150 mo.

Utilities for 2nd Step (934 G St. @ $1150 mo

L
BN

. L <7 Yotal |

. 23,547-

Transportation

Vehicle registrations

Vehicle fuel

Mileage reimbursement

Automobile insuranhce

- Total. |

2869

insurance

Liability insurance

Business owners insurance

- L .. . ' Total

6,959

‘Prografn 'Equipme-nt'f& Supplies

Drug testing supplies

Office supplies

New washers & dryers for California & 9th St.

Food for cooking classes

Trac phones and minutes
- - Total

RCAA (PACT) 2015-16 ' Page 19 of 26




Office Space (904 G Street)

Printing /copierffax/scan

Rent @ $300 per month

Utilities/janitorial

Communications/phonefinternet service

L Lot s e T o Total| 0 s - 2475

Professional Services ~-

RCAA Administration Fee @ 12.6% 32,562
s =~ - . - GrandTotal| .- . . .290988
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EXHIBIT C

COUNTY OF HUMBOLDT
HIPAA BUSINESS ASSOCIATE AGREEMENT

Recitals:

A.

COUNTY, as a “Covered Entity” (defined below)} wishes to disclose certain
information to CONTRACTOR, hereafter known as the "BUSINESS
ASSOQOCIATE" (defined below) pursuant to the terms of the Agreement, some of
which may constitute Protected Health Information ("PHI”) (defined below).
COUNTY and BUSINESS ASSOCIATE intend to protect the privacy and provide
for the security of PHI disclosed to BUSINESS ASSOCIATE pursuant to the
Agreement in compliance with the Health insurance Portability and Accountability
Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information and
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the
HITECH Act"), and regulations promulgated thereunder by the U.S. Department
of Health and Human Services (the "HIPAA Regulations”) and other applicable
laws.

. As part of the HIPAA Regulations, the Privacy Rule and Security Rule (defined

below) requires COUNTY to enter into an Agreement containing specific
requirements with BUSINESS ASSOCIATE prior to the disclosure of PHI, as set
forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e), and
164.504(e) of the Code of Federal Regulations ("C.F.R") and contained in this
Agreement.

The parties agree as follows:

1. Definitions

a.

b.

C.

Breach shall have the meaning glven to such term under the HITECH Act and
HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402].
Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45
C.F.R. Parts 160 and 164, Subparts Aand D. -

Business Associate shall have the meaning given to such term under the
Privacy Rule, the-Security Rule, and the HITECH Act, including, but not limited
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

. Covered Entity shall have the meaning given to such term under the Privacy

Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.
Electronic Protected Health Information means Protected Health Information
that is maintained in or transmitted by electronic media.

. Electronic Health Record shall have the meaning given to such term in the

HITECH Act, including, but not limited to, 42 U.S.C. Section 17921,
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. Health Care Operations shall have the meaning given to such term under the

Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 CF.R.
Parts 160 and 164, Subparts A and E.

Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future
physical or mental condition of an individual; the provision of health care to an
individual; or the past, present or future payment for the provision of health care
to an individual; and (ii) that identifies the individual or with respect to which there
is a reasonable basis to believe the information can be used to identify the
individual, and shall have.the meaning given to the term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health
Information includes Electronic Protected Health Information [45 C.F.R. Sections -
160.103, 164.501}.

. Protected Information shall mean PHI provided by COUNTY to BUSINESS

ASSOCIATE or created, maintained, received, or transmitted by BUSINESS
ASSOCIATE on COUNTY’s behalf.

Security Incident shall have the same meaning given to such term under the
Security Rule, including, but not limited to, 45 C.F.R. Section 164.304.

. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.

Parts 160 and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the'HITECH

Act and any guidance issued pursuant to such Act including, but not limited to, 42
U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate

a. Permitted Uses. BUSINESS ASSOCIATE shall use Protected Information only

for the purpose of performing BUSINESS ASSOCIATE's obligatioqs under the
Agreement and as permitted or required under the Agreement, or as required by
law. Further, BUSINESS ASSOCIATE shall not use Protected information in any
manner that would constitute a viclation of the Privacy Rule or the HITECH Act.if
so used by COUNTY. However, BUSINESS ASSOCIATE may use Protected
Information as necessary (i) for the proper management and administration of
BUSINESS ASSOCIATE; (ji) to carry out the legal responsibilities of BUSINESS
ASSOCIATE: or (iii) as required by law. [45 C.F.R. Sections 164.504(e)(2),
164.504(e)(4)())].

_ Permitted Disclosures. BUSINESS ASSOCIATE shall disclose Protected

Information only for the purpose of performing BUSINESS ASSOCIATE's
obligations under the Agreement and as permitted or required under the
Agreement, or as required by law. BUSINESS ASSOCIATE shall not disclose
Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so disclosed by COUNTY. However,
BUSINESS ASSOCIATE may disclose Protected Information as necessary (i) for
the proper management and administration of BUSINESS ASSOCIATE; (i) to
carry out the legal responsibilities of BUSINESS ASSOCIATE; or (iii) as required
by law. If BUSINESS ASSOCIATE discloses Protected Information to a third
party, BUSINESS ASSOCIATE must obtain, prior to making any such disclosure,
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(i) reasonable written assurances from such third party that such Protected
Information will be held confidential as provided pursuant to this Agreement and
used or disclosed only as required by law or for the purposes for which it was
disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BUSINESS ASSOCIATE of any breaches, suspected
breaches, security incidents, or unauthorized uses or disclosures of the
Protected Information in accordance with paragraph 2.1. of the Agreement, to the
extent it has obtained knowledge of such occurrences [42 U.S.C. Section 17932;
45 C.F.R. Section 164.504(e)].

c. Prohibited Uses and Disclosures. BUSINESS ASSOCIATE shall not use or
disclose PHI other than as permitted or required by the Agreement, or as
required by law. BUSINESS ASSOCIATE shall not use or disclose Protected
Information for fundraising or marketing purposes. BUSINESS ASSOCIATE shall
not disclose Protected Information to a health plan for payment or health care
operations purposes if the patient has requested this special restriction, and has
paid out of pocket in fuli for the health care item or service to which PHI solely
relates [42 U.S.C. Section 17935(a) and 45 C.F.R. Section 164.522(a)(v)].
BUSINESS ASSOCIATE shall not directly or indirectly receive remuneration in
exchange for Protected Information, except with prior written consent of
COUNTY and as permitted by the HITECH Act, 42 U.S.C. Section 17935(d)(2),
and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however this
prohibition shall not affect payment by COUNTY to BUSINESS ASSOCIATE for
services provided pursuant to the Agreement.

d. Appropriate Safeguards. BUSINESS ASSOCIATE shall implement appropriate
safeguards as are necessary to prevent the use or disclosure of Protected
Information otherwise than as permitted by the Agreement, including, but not
limited to, administrative, physical and technical safeguards in accordance with
the Security Rule, including but not limited to, 46 C.F.R. Sections 164.308,
164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BUSINESS ASSOCIATE shall comply with the policies, procedures
and documentation requirements of the Security Rule, including, but not limited
to, 45 C.F.R. Section 164.316. [42 U.S.C. Section 17931].

e. Business Associate’s Subcontractors and Agents. BUSINESS ASSOCIATE
shall ensure that any agents and subcontractors that create, receive, maintain or
transmit Protected Information on behalf of COUNTY, agree in writing to the
same restrictions and conditions that apply to COUNTY with respect to such
Protected Information and implement the safeguards required by paragraph 2.d.
above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2)(i))(D}; 45
C.F.R. Section 164.308(b)]. BUSINESS ASSOCIATE shall implement and
maintain sanctions against agents and subcontractors that violate such
restrictions and conditions and shall mitigate the effects of any such violation
(see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

f. Access to Protected Information. If BUSINESS ASSOCIATE maintains a
designated record set on behalf of COUNTY, BUSINESS ASSOCIATE shall
make Protected Information maintained by BUSINESS ASSQOCIATE or its agents
or subcontractors in Designated Record Sets available to COUNTY .for inspection
and copying within five (5) days of a request by COUNTY to enable COUNTY to
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fulfill its obligations under state law {California Health and Safety Code Section
123110} and the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(e)]. If BUSINESS ASSOCIATE
maintains Protected information in electronic format, BUSINESS ASSOCIATE
shall provide such information in electronic format as necessary to enable
COUNTY to fulfil its obligations under the HITECH Act and HIPAA Regulations,
including, but not limited to, 42 U.S.C. Section 17935(e) and 45 C.F.R. Section
164.524.

g. Amendment of PHI. [f BUSINESS ASSOCIATE maintains a designated record
set on behalf of COUNTY, within ten (10) days of a request by COUNTY for an
amendment of Protected Information or a record about an individual contained in
a Designated Record Set, BUSINESS ASSOCIATE and its agents and
subcontractors shall make such Protected Information available to COUNTY for
amendment and incorporate any such amendment or other documentation to
enable COUNTY to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.526. If an individual requests an amendment of
Protected Information directly from BUSINESS ASSOCIATE or its agents or
subcontractors, BUSINESS ASSOCIATE must notify COUNTY in writing within
five (5) days of the request and of any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors [45
C.F.R. Section 164.504(e)(2)(i)(F)].

h. Accounting of Disclosures. Within ten (10) days of a request by COUNTY for
an accounting of disclosures of Protected Information, BUSINESS ASSOCIATE
and its agents and subcontractors shall make available to COUNTY the

_ information required to provide an accounting of disclosures to enable COUNTY
to fulfill its obligations under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.528, and the HITECH Act, inciuding but not limited to 42
U.S.C. Section 17935(c), as determined by COUNTY. BUSINESS ASSOCIATE
agrees to implement a process that allows for an accounting to be collected and
maintained by BUSINESS ASSOCIATE and its agents and subcontractors for at
least six (8) years prior to the request. However, accounting of disclosures from
an Electronic Health Record for treatment, payment or health care operations
purposes are required to be collected and maintained for only three (3) years
prior to the request, and only to the extent that BUSINESS ASSOCIATE
maintains an Electronic Health Record. At a minimum, the information collected
and maintained shall include: (i) the date of disclosure; (i) the name of the entity
or person who received Protected [nformation and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and
(iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's
authorization, or a copy of the written request for disclosure. If a patient submits
a request for an accounting directly to BUSINESS ASSOCIATE or its agents or
subcontractors, BUSINESS ASSOCIATE shall within five (5) days of the request
forward it to COUNTY in writing.

i. Governmental Access to Records. BUSINESS ASSOCIATE shall make its
internal practices, books and records relating to the use and disclosure of
Protected Information available to COUNTY and to the Secretary of the U.S.
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Department of Health and Human Services (the “Secretary”) for purposes of
detérmining BUSINESS ASSOCIATE's compliance with HIPAA [45 C.F.R.
Section 164.504(e)(2)(ii){(1)). BUSINESS ASSOCIATE shall provide COUNTY a
copy of any Protected Information and other documents and records that
BUSINESS ASSOCIATE provides to the Secretary concurrently with providing
such Protected Information to the Secretary.

j.  Minimum Necessary. BUSINESS ASSOCIATES, its agents and subcontractors
shall request, use and disclose only the minimum amount of Protected
information necessary to accomplish the purpose of the request, use or
disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)].
BUSINESS ASOCIATE understands and agrees that the definition of “minimum
necessary” is in flux and shall keep itself informed of guidance issued by the
Secretary with respect to what constitutes “minimum necessary.”

k. Data Ownership. BUSINESS ASSOCIATE understands that BUSINESS ]
ASSOCIATE has no ownership rights with respect to the Protected Information.

I. Notification of Possible Breach. BUSINESS ASSOCIATE shall notify COUNTY
within twenty-four (24) hours of any suspected or actual breach of Protected
Information; any use or disclosure of Protected Information not permitted by the
Agreement; any security incident (i.e., any attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference
with system operations in an information system) related to Protected
Information, and any actual or suspected use or disclosure of data in violation of
any applicable federal or state laws by BUSINESS ASSOCIATE or its agents or
subcontractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has
been, or is reasonably believed by the BUSINESS ASSOCIATE toc have been
accessed, acquired, used, or disclosed, as well as any other available
information that COUNTY is required to include in notification to the individual,
the media, the Secretary, and any other entity under the Breach Notification Rule
and any other applicable state or federal laws, including, but not limited, to 45
C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the time of the
notification required by this paragraph or promptly thereafter as information
becomes available. BUSINESS ASSOCIATE shall take (i) prompt corrective
action to cure any deficiencies and (ii) any action pertaining to unauthorized uses
or disclosures required by applicable federal and state laws. [42 U.S.C. Section
17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

m. Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(ii), if BUSINESS ASSOCIATE knows of a pattern or activity or
practice of a subcontractor or agent that constitutes a material breach or violation
of the subcontractor or agent’s obligations under the Agreement or other
arrangement, BUSINESS ASSOCIATE must take reasonable steps to cure the
breach or end the violation. If the steps are unsuccessful, BUSINESS
ASSOCIATE must terminate the Agreement or other arrangement if feasible.
BUSINESS ASSOCIATE shall provide written notice to COUNTY of any pattern
of activity or practice of a subcontractor or agent that BUSINESS ASSOCIATE
believes constitutes a material breach or violation of the subcontractor or agent's
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obligations under the Agreement or other arrangement within five (5) days of
discovery and shall meet with COUNTY to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

n. Audits, Inspection and Enforcement. Within ten (10) days of a request by
COUNTY, BUSINESS ASSOCIATE and its agents and subcontractors shall
allow COUNTY or its agents or subcontractors to conduct a reasonable
inspection of the facilities, systems, baoks, records, agreements, policies and
procedures relating to the use or disciosure of Protected Information pursuant to
this Agreement for the purpose of determining whether BUSINESS ASSOCIATE
has complied with this Agreement or maintains adequate security safeguards.
BUSINESS ASSOCIATE shall notify COUNTY within five (5) days of learning
that BUSINESS ASSOCIATE has become the subject of an audit, compliance
review, or complaint investigation by the Office for Civil Rights or other state or
federal government entity.

3. Termination

a. Material Breach. A breach by BUSINESS ASSOCIATE of any provision of this
Agreement, as determined by COUNTY, shall constitute a material breach of the
Agreement and shall provide grounds for immediate termination of the
Agreement, any provision in the Agreement to the contrary notwithstanding. [45
C.F.R. Section 164.504(e)(2)(iii)].

b. Effect of Termination. Upon termination of the Agreement for any reason,
BUSINESS ASSOCIATE shall, at the option of COUNTY, return or destroy all
Protected Information that BUSINESS ASSOCIATE or its agents or
subcontractors still maintain in any form, and shall retain no copies of such
Protected Information. If return or destruction is not feasible, as determined by
COUNTY, BUSINESS ASSOCIATE shall continue to extend the protections of
Section 2 of this Agreement to such information, and limit further use and
disclosure of such PHI to those purposes that make the return or destruction of
the information infeasible [45 C.F.R. Section 164.504(e)(ii}(2)(J)]. If COUNTY
elects destruction of the PHI, BUSINESS ASSOCIATE shall certify in writing to
COUNTY that such PHI has been destroyed in accordance with the Secretary’s
guidance regarding proper destruction of PHI.

4. Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a

meaning that complies and is consistent with HIPAA, the HITECH Act, and the
HIPAA regulations.
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