
PROKKSSIONAL SERVICKS ACiREEMKN 1'
BY AND BETWEEN

COUNTY OF HUMBOLDT
AND

WILLOW GLEN CARE CENTER

FOR FISCAL YEARS 2022-2023 I HROUGH 2024-2025

This "Proressiunal Services Agrecmcnl'' (ihc "Agreemeni"), is entered into, by and between the
County of Humboldt, a political subdivision of the State of California, hereinafter rcfeircd to as
"COUNTY." and Willow Glen Care Center, a California non-profit corporation, hcreinafta referred to as
"CONTRACTOR," and is made on die last date signed below for the following considerations:

WHRREAS, COUNTY, by and through its Department of Mcallh and Human Services - Rehavioral
Hcidth ("DHHS - Behavioral Health"), desires to retain a qualified professiomd entity to provide a variety
of long-term mentid health treatment programs for adults with severe mental illnesses; and

WHEREAS, such work involves the performance of professional, expert and technical services ol a
temporary and (Kcasional character; and

WHEREAS, COUNTY has no employees available to i>ertbrm such services and is unable to hire
employees for the performance thereof for the temporary period; and

WHEREAS, CONTRACTOR represent; thai it is adequately trained, skilled, experienced and
qualified to perform the long-term residential mental health treatment services required by COUNTY; and

WHEREAS, COUNTY and CONTRACTOR (collectively, the "Parties") desire lo enter into and
document their agreement for CONTRACTOR to provide these services to COUN1Y and COUNIY to
compensate CONTRACTOR.

NOW THEREFORE, in con.sideration of Uie covenants and promises contained herein, the Parties
agree as follows:

1. DESCRIPTION OF SERVICES:

CrONTRACTOR hereby agrees lo provide tlie services described in Exhibit A - Scope of Services,
which is attached hereto and incorporated herein by reference as it set forth in lull. In providing such
servicc.s, CONTRACTOR hereby agrees to fully cwperaic with the DHHS - Rehavioral Health
Director, or a dcsigncc thereof, hereinafter referred to as "Director. *

2. TERM:

This Agreement shall begin on July 1, 2022 and .shall remain in full force and effect until June 30,
2025, unless sooner terminated as provided herein.

3. TERMINATION:

A. Termination for Cau-Se. COUNTY may, in its sole discretion, immediately tenninate this
Agfeemeui upon written nouce, if CONTRACTOR fails to adequately perform the services
required hereunder within tlie time limits specified herein, fails to comply with the terms or
conditions set forth herein, or violates any local, stale or federal law. regulation or standard
applicable to its performance under this Agreement.
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B. Termination without c:ause. C:()UNTY may terminate tliis Agreement witliout cause U(x>n thirty
(30) days advance wriUcn notice which states the effective date of the tcmunation.

C. Tcnnination due to Insufficient Funding. COUNTY'S obligations under this Agreement arc
contingent upon the availability of local, stale and/or federal funds. In the event such tunding is
reduced or eliminated, C:()UNTY shall, at its sole discretion, determine whether this Agreement
shall be terminated. COUNTY shall pn>vidc CONTRACTOR seven (7) days advance written
notice of its intent to terminate this Agreement due to insufricicnl funding.

D. Compensation upon Termination. In the event this Agreement is terminated, CONTRACTOR
.shall be entitled to compensation for uncompensated services provided pursuant to the terms and
conditions set forth herein through and including the effective date of termination. However,
this provision shall not limit or reduce any damages owed to COUNTY due to a breach ol Ihis
Agreement by CONTRACTOR.

4. COMPENSATION:

A. Maxinmin Amount Payable. The maximum aiTamnl payable by COUNTY for any and all
services provided, and costs and expenses incurred, pursuant to the terms and conditions of this
Agreement is Tliree Million Dollars ($3,()0(),(KK).(K)). In no event .shall the maximum amount
paid under this Agreement exceed One Million Dollars (SI .000,000.00) per fiscal year ft* fiscal
years 2022 2023 through 2024 2025. CON TRACTOR hereby agrees to perform all services
required by this Agreement for an amount not to exceed such maximum dollar amount.
However, it local, state or federal funding or allowance rates are reduced or eliruiuaied.
COUNTY may. by amendment, reduce the maximum amount payable hereunder or terminate
this Agreement as provided herein.

B. Schedule of Rates. The specific rates and costs applicable to this Agreement arc set forth in
Exhibit B - Schedule of Rates, which is attached hereto and incorporated herein by rcfcfcucc as
if set forth in full.

C. Additional Services. Any additional services not otherwise set forth herein, shall not be provided
by CONTRACTOR nor compensated by COUNTY, without COUNTY'S prior written
authorization. Any and all unauthorized costs and expenses incurred above the maximum
payable amount set forth herein shall be tlie re.sponsibility of CONTRACTOR. CONTRAC.TOR
shall notify COUNTY in writing, at least six (6) weeks prior to the date upon which
CONTRACTOR eslirnaies that the maximum payable amount will be reached.

5. PAYMENT:

A. Invoices. CONTRACTOR shall submit to COUNTY monthly invoices itemizing any and all
services provided, and c<isLs and cx()enscs incurred, pursuant to the lenns and conditions of this
Agreement by the tenth (lO"*) day of each month. CONTRACTOR shall submit a final invoice
for payment within thirty (30) days following tlte expiration or termination date of this
Agreement. Invoices shall be in a format approved, and include any and all appropriate b.Hckup
documentation as specified, by Director and the Humboldt County Auditor-Controller. Payment
for .services provided, and costs and expenses incurred, pursuant to the terms and conditions of
this Agreement shall be made within thirty (30) days alter the receipt of approved invoices. Any
and all invoices submitted pursuatU to the terms and conditions of thi.s Agreement shall he sent
to COUNTY at the following address:
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COUP^Y; I luniboldt C:ounty DI IMS - Behavioral 1 lealth
Altcntion: Claims Dala Managcmcni

507 F Street

Eureka, California 95501

B. Disputed C:osLs. C:()UNTY shall have tlie right to reasonably and in good faith dispute any
portion of any amount billed by CONTRACTOR. If COTINTY believes thai CONTRACTOR
has billetl COUNTY incorrectly, COUNTY must contact CONTRACTOR'S customer support
no later thim thirty (30) days after the date on the invoice in which the caor or problem appeared,
in order to receive an adjustment or credit. Such notillcation shall include written documentation
which identities and substantiates the disputed amount. Notwithstanding tJie foregoing,
COUNTY shall submit to CON TRACTOR, prior to the invoice due date, full payment of the
undi.sputed portion of any fees hilled by CONTRACTOR.

6. NOTICES:

Any and all notices required to be given pursuant to the terms and conditions of this Agreement shall
be in writing and cilher served pcrwmally or sent by cerlined mall, return receipt requested, to the
respective addresses set forth below. Notice shall be effective upon actual receipt or refusal as shown
on tlie receipt obtained pursuant to the foregoing.

COUNTY: Humboldt County DHHS Behavioral Health
Allenlicin; Emi niit/ler-Rodgers, Behavinral lleallh Director
720 Wood Street

Eureka, (California 95501

CON'TRACT'OK: Willow Glen Care Center

Attention: Jeff Payne, Director
1547 Plumas Court

Yuba City, California 95991

7. REPORTS:

A. General Reporting. CONTRACTOR hereby agrees to provide COUNTY with any and all
reports that may be required by any local, state and/or federal agencies for compliance with this
Agreement. CON TRACTOR shall submit one (1) hard copy and one (I) electronic copy of any
and all rept)rl.s required hereundcr in a format lhat complies with the Americans with Disabilities
Act and any other applicable local, state and federal accessibility laws, regulations and standards.
Any and all reports required hereundcr shall be submitted in accordance with any and all
applicable liracframcs using the format required by the State of California as appropriate.

B. Year-E.nd Cost Reports. Ifapplicahle to a specific local, state or federal funding source covered
by this Agreement. CONTRACTOR shall submit an unaudited year-end cost report, which
includes, an accurate and complete statement of any and all costs and exiwnses incurred pursuant
to Ihc terms and conditions of this Agreement, within sixty (60) days after the end of each fiscal
year in which services are provided hereundcr. CX)NTRAC'IOR shall also submit a final year-
end cost report within sixty (60) days after the expiration or lemiination date of this Agreement.
Year-end cost reports shall be separated into each type of service provided pursuant to the terms
and conditions of this Agreement in accordance with any and all applicable local, state and
federal fiscal reporting rct|uircmcnts. as well as any and all wnilen instructions antl/or guidelines
provided by COUNTY. COUNTY may suspend any payments due hereundcr until past due
ycar-cnd cost reports arc received. If an accurate and complete year-end cost report is not
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submitted witJiin one hundred (UK)) days after tlie end of any fiscal year in which services are
provided pursuant to the icnns and conditions of this Agreement, any and all amounts covcrcti
by the outstanding year-end cost report shall be repaid to COUNTY.

8. AUDIT AND Fa:Tl:NI10N Ol- PliRl-ORMANCI: RECORDS:

A. Prepatatiiiii of Performance Records. CONTRACTOR shall prepare and maintain, in
accordance with all applicable local, .state and federal laws, regulations and standards, any and
all records, documents and other evidence relating to the services provided pursuant to the terms
and conditions of this Agreement, including, without limitation, documents regarding
C:ONTRACTOR's accounting procedures and practices, necessary to prot>eriy retlect ail direct
and indirect costs of any nature claimed to have been incurred in the performance ol the services
provided hereunder, including, hut not limited to, any and all matching costs anil expenses. The
foregoing constitutes "perforraimcc records" for purposes of this provision.

B. Preservation of Performance Records. CONTRACTOR shall preserve, in accordance with any
and all applicable local, state and federal laws, regulations and standards, any and all
performance records prepared ami maintained pursuant to the terms and conditions of this
Agreement for a period of ten (10) years ;tftcr final payment hcrcundcr, and for such longer
|)eriod, if any, as required by applicable statute or tliis Agreement.

1. If this Agreement is completely or partially terminated, any and all performance records
relating to the leriiiinaied services shall he preserved and made available for a period of ten
(10) years from the date of any resulting fmal seitleuienl.

2. If any liiigalion, claim, ncgoliation, audit or other action involving any pcrfonnancc
records prepared and maintained pursuant to the terms and conditions of this Agreement is
initialed before the expiration of the abovc-rcfcrcnccd ten (10) year period, such
performance records shall be retained until completion of the action and resolution of all
issues arising therefrom, or until the end of the ten (10) year |)eriod. whichever is later.

C. Access t(» Perrormance Records and Facilities. CONTRACTOR hereby agrees that its facilitic.s,
and any and all pcrfoiniancc records prepared and maintained pursuant to the terms and
conditions of this Agreement, shall be subject at all reasonable times to inspection, audit and
reproduction by COUNTY, the California Department of Health C:are Services ("DHC:S"), the
California Department of General Services, the Bureau of State Audits, or their designated
representatives, including, without limitation, the Comptn)llcr General of the United States, and
any other duly authorized local, stale or federal agencies for a period of ten (10) years after final
payment hcrcundcr. and for such longer period, if any. as required by applicable statute or this
Agreement.

D. General Audit and Examination Requirements. CONTRACTOR hereby agrec.s that COUNTY,
DHCS, the California Department of General Services, the Bureau of State Audits, or their
designated representatives, including, witlmut limitation, the Comptroller General of the United
Stales, and any other duly authorized local, stale or federal agencies, shall have ihc right lo
review and copy any and all performance records prepared pursuant to the terms and conditions
of this Agreement. CONTRACTOR hereby agrec.s lo allow COUNTY, DHCS and any other
duly authorized local, state or federal agencies access to such performance records during normal
business hours, and to allow interviews of any employees who might reasonably have
information related thereto, for a period of ten (10) years after final payment hcrcundcr. and for
such longer period, if any, as required by applicable statute or any provision of this Agreement.

Willow Gtcn Carc Center FY 22/2.^-24/25 «'



E. Audit aitd Examination bv the California Siate Auditor. Pursuant to California CiOvenirttent
Code Section 8546.7. CONTRACTOR shnll be subject to the examination and audit of the
California State Auditor for a period of three (3) years after final payment hereunder.
CONTRACTOR shall hold COUNTY harmless for any Uabihty resulting from said audit.

F. Storage and Reprixiuction. Following Uie receipt of final payment hereunder, CrONTRACTOR
may. at its discretion, reduce any and all performance records prepared and maintained pursuant
to the Icrms and conditions of this Agreement to microfilm, computer disk, CO ROM, DVO or
other data storage medium. Upon request by a designated representative of COUNTY, DHCS
or any other duly authorized local, state or federal agency to inspect, audit or obtain copies of
said iwrformance records, CONTRACTOR shall make available any and all applicable devices,
hardware and/or software necessary to view, copy and/or print such performance records.

G. Effect of Non-Compliancc. CONTRACTOR'S failure to comply with the requirements set forth
herein may result in the imposition of any and all applicable penalties pertaining to obstruction
of governmental investigations,

q. LOCAI- STATE AND rr.OF.RAI. MONITORING.

CONTRACrrOR hereby agrees tliai COUNTY and any other duly autlmrized Kx;al, state or federal
agencies, including, without limitation, DHCS and the United States Department of Health and Human
Services, have the right to monitor any and all activities related hereto, including the right to review
and monitor CONTRACTOR'S records, policies, procedures and overall business o|)erations, at any
time, in order to ensure compliance wiili the terms and conditions ot tliis Agreement. CONTRACTOR
shall coot>erate witli a corrective action plan, it deficiencies in C.ONTRAf. TOR s records, i^iillcies,
procedures or business operations arc identified by COLINTY or any other duly authorized local, stale
or federal agencies. However. COUNTY is not responsible, and shall not be held accountable, for
overseeing or evaluating the adequacy of CONTRACTOR'S performance hereunder.

It). CONFIDENTIAL INFORMATION:

A. Ixgal Compliance. CONTRACTOR hereby agrees to protect any and all connUcnlial records
and client confidentiality in conformance with any and all applicable local, state and federal
laws, regulations and standards, including, without limitation: Calitomia Wcltarc and
Institutions Code Sections H27, 532K, 10850 and 14I(K).2; California Health and Safety C'ode
Sections 1280.15 and 1280.18; the California Information Practices Act of 1977; the California
ConrKlenlialiiy of Medical Inlormation Acl ("CMIA"); the United Suies Health Inrorrnalion
Technology and Clinical Health Act ("HITECH Act"); the United States Health Information
Portability and Accountability Act of 1996 ("HIFAA") and any current and future implementing
regulations promulgated thereunder, all as may be amended from time to lime.

B. State Coniraciual Requirements. CONTRACTOR hereby agrees to comply with any and all
applicable confidentiality requirements contained in the Mental Health Performance Agreement
(State Standard Agreement No. 2M(X)82) that COUNTY ha.s with DHCS, which are
incorporated herein by reference and made a part hereof as if set forth in full.

C. HfPAA Covered Entity Requirements. Each parly hereto represents itself to be a "covered
entity." as that term is defined by lUPAA. and agrees to use and disclose any and all confidential
information concerning persons receiving services pursuant to tliis Agreement in accordance
with any and all applicable laws, regulations and staniiards. COUNTY and CONTRACTOR
acknowledge that the exchange of such confidential information shall only be for the purposes
of treatment, payment and health care operations.
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D. Conlimnng^CoDipliiijicC-with Conridcnlwlilx Rcuuircmcnls- Each paity hereby acknowledges
that local, stale and federal laws, regulations, standards and contractual requirements pertaining
to confidentiality, electronic data security and privacy arc rapidly evolving and that amendment
of this Agreement may be required to ensure compliance with such developments. Each party
agrees to enter into negotiations concerning an amendment to this Agreement embodying written
assurances consistent with the requirements of HIPAA, the HITECH Act, the CMIA and any
other applicable Itxral, stale and federal laws, regulations, standards or contractual requirements.

II. PRIVACY AND DATA SECURITY REQUIREMENTS:

A. Legal Compliance. CONTRAC TOR hereby agrees to comply with any and all applicable local.
Slate and federal privacy and data security requirements, including, without limitation: the
Federal Privacy Regulations contained in Parts 160 and 164 of Title 45 of the Code of Federal
Regulations C'C.F.R."): the Federal Security Standards contained in 45 C.F.R. Parts 160, 162
and 164; the Federal Standards for Electronic Transactions contained in 45 C.F.R. Parts 160 and
162; 42 C.F.R. Sections 431.300, el xeif.: and 45 C.F.R. Section 205.50. all as may be amended
from lime to lime.

B. State ('ontractual Requirements. (!ONTRAC?TOR hereby agrees to comply with any and all
applicable privacy and data security requirements contained in the Mental Health Performance
Agreement (Stale Standard Agreement No. 21 10082) that COUNTY has with DHCS. which are
inct»r|H)raied herein by reference and made a part Itcreof as it set forth in full.

C. Definition.^. For purpose.s of this provision, the following definitions shall apply:

1. Public Information. As used herein, the term 'i*ublic Information" shall include, without
limitation, any and ail information that is not exempt from disclosure under the provisions
of ilic California Public Records Act (Calil'oruia Govcrumcul Code Sections 6250. el seq.)
or any other applicable local, state or federal laws, regulations or standards.

2. F.xempl Information. As used herein, the Icim "Exempt Information" .shall include,
without hmitation. any and all information that is exempt from disclosure under the
provisions of the Califonua Public Records Act (California (iovcmmcnt Code Sections
6250, el xeq.) or any other applicable local, state or federal laws, regulations or standards.

3. S.en.silivc Inforniaiion. As used herein, the lenn "Sensitive Infonnation" shall include,
without limitation, any and all information that requires special precautions to protect from
unauthorized use, access, disclosure, modification, loss or deletion. Sensitive Information
may be cither Public Information or Exempt Information. It is information that requires a
higher than normal assurance of accuracy and completeness. Typically. Sensitive
Information includes record.s of an agency's financial transactions and regulatory actions.

4. Per^Uial information. A.s used herein, the term "Personal Information" shall include,
without limitation, any and all information that identifies or describes an individual,
including, but not limited to, his or her name, physical description, home address, home
telephone number, education, financial matters, medical or employment history and
statements made by. or attributed to, the individual. It is DIICS' policy to consider ail
Information about individuals private tliat must be protected from inappropriate acce.ss, use
or disclosure, unless such information is determined to be a public record,

5. Personally Identifiable Information. As used herein, the term 'Personally Identifiable
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Intbmiation" shall include, witliout limitation, any ajid all information which can be used
to distinguish or trace an individual's identity, such as their name, social security number,
driver license number, identification card number, financial account number or otl^
identifying number, symbol or particular, including, but not limited to, finger prints, voice
prints and photographs (California Civil Code Sections 1798.29 and 1798.82).

6. PKHcdeiiHeiaih lofonnalitin. As used herein, the term "Protected Health Information"
shall include, without limitation, any and all individually identifiable health infonnation
that is transmitted by. or maintained in, electronic media or any other medium, as defined
by the HIPAA Standards for Privacy of Individually Identifiable Health Information and
the Federal Security Standards contained in 45 C.F.R. Parts 160 and IM, all as may be
amended from time to time.

D. Nondisclosure of Identifying Infonnation. In connection with the execution of this Agrccraent,
CONTRACTOR shall protect from unauthorized disclosure the names and other identifying
information, including Personal Information ("PI"). Personally Identifiable Information ( PII ),
Sensitive Information and Exempt Information (referred to collectively as "PSHI ). concerning
person.^ receiving services pursuant to the icnns and condilions of this Agreement or jxirsons
whose PSEI becomes available to CONTRACTOR as a result of the services provided
hereunder, except for .stati.stical information not identifying any such i>ersoti.

1. Unauthorized Disclosures of Identitying Intormation. CON IRACIOR shall not disclose,
except as otherwise sijecifically (wmiilted by this Agreement or authorized by the client,
any PSEI to anyone other iliau COUNTY or DIICS without prior written authoruation
from C:()UNTY or tlie DIICS Program Contract Manager, unle.ss disclosure is required by
applicable local, state or federal laws, regulations or standards.

2. Use of Idcntifving tefpnnauon. CONTRACTOR shall not use any PSEI for any purpose
other than carrying out its duties and obligations undci this Agreement.

3. Noiiflcation of Rcqucsis for Identifying Information. CONTRACTOR shall transmit to
COUNTY all requests for discltisurc of any PSEI not emanating from a person whose PSEI
becomes available to CONTRACTOR as a result of the services provided hereunder.

E. Nondi.selosure of Protected Health Information. In connection with the execution of tlil.s
Agreement. CON I'RACTOR shall protect from unauthorized disclosure any and all Protected
Health Information ("PHI") concerning i>erMms receiving services pursuant to the terms and
conditions of this Agreement or persons whose PHI becomes available to CONTRACTOR as a
result of the services provided hereunder.

1. Use and Disclosure of Protected_Healfh Iiifgrmatiqn. CONTRACTOR shall not use or
disclose PHI In any manner that would constitute a breach of this Agreement or a violation
of any appheablc local, state or federal laws, regulations or standards.

2. Minimum Use and Disclosure of Protected Health Information. CONTRACTOR shall use
or disclose only the minimum amount of PHI necessary to accomplish the intended purpose
of thi.s Agreement.

3. L^al Standards Pertaijims to ProtectedJIeaiihJiiJWinatK^^ CONTRACTOR shall only
use, store or disclose PHI in compliance with the terms and conditions of this Agreement
and any and all applicable local. State and federal laws, regulations and standards.
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4. Downloading Protected Healtli Infffl^nation. CONTRACTOR shall not download PHI to
any personal device, including, without limitation, flash drives, cell phones or tablets
without COUNTY'S prior written approval.

5. Mamteuance and Preser\atioa ol Disclosure Records. CONTRACTOR hereby agrees to

timely prepare accurate and complete |)erformance records relating to the use and
disclosure of PHI transniiiied pursuant to this Agreement, and to maintain and preserve
said rccord-s for at least ten (10) years from the date of expiration or termination of this
Agreement, except that if any litigation, chiim. negotiation, audit or other action is pending,
the records shall be retained until completion and resolution of all issues arising therefrom.

6. Accounting Requirements. CONTRACTOR shall comply with the accounting
requirements set forth in 45 C-F.R. Section 164328 and any a.ssociated regulations or
informal guidance issued by the United States Department of Health and Human Services
- Office of Civil Rights, all as may be amended from time to time.

F. Security Incidents and Suspected Breaches of Confidential Information. If CONTRACTOR has
reason U) believe that PSF.l or PHI Iransmilted hcreunder may have been accessed, disclosed or
acquired in breach of this Agreement, CONTRACTOR shall immediately take all actions
necessary to preserve forensic evidence and to identify, mitigate and remediate the cause of lite
susTCCtcd breach. Such actions shall include, without limitation, the following:

1. Rt;|)<)rting Breaches of Conndential Inlomiaiioii- CONTRACTOR shall mitily COUNTY
imuiediately. by telephone and e-mail or fax. upon the discovery of a breach ot PSUl or
PIH in electronic media or any otiier medium, if the PSBI or PHI wa.s, or is rea.sonahly
believed to have been, accessed or acquired by an unauthorized person.

2. Reporting Suspected Security Incidents. CONTRACTOR shall notify COUNTY, by
telephone and e-mail or fax. within twenty-four (24) hours after discovering any suspected
security incident, intrusion, loss or unauthorized use or disclosure of PSBl or PHI in
violation of this Agreement or any applicable local, stale or federal laws, regulation.s or
Standards.

a. Discovery of Breaches and Security Incidents. For purposes of this Agreement, a
breach of, or security incident involving. PSHI or PHI shall be treated as di-scovered
by CONTRACTOR as of the first (P') day on which such breach is known, or by
exerci.sing rca.sonable diligence would have been known, to CONTRACTOR or any
person, other than the person committing the suspected breach, who is an employee,
officer or other agent of CONTRACTOR,

3. Reporting Suspected Breaches and Security Incidents to .Affected Individuals. To the
extent deemed warranted, CONTRACTOR shall provide notice to any and all individuals
affected by the suspected breach of, or security incident involving, PSEI or PHI.
C?ONTRACTOR shall pay the full costs associated wltlt notifying such individuals, which
may include, without limitation, the costs to retain an outside firm to undertake the
notification effort. In addition, CON TRACTOR shall consult with COUNTY regarding
the step.s required to notify impacted individuals and any other {>ersons, media outlets or
goveromeutal agencies, and must supply COUNTY with the following information:

a  Description of Suspected Breach or Security Incident. A brief description of the
circumstances surrounding the suspected breach of, or security incident involving,
PSEI or PHI, including, without limitation, the date of occurrence and discovery
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thereof, if known.

b. Description .of the Information Involved. A description of the types of unsecured
PSEI or Pffl that were involved in the suspected breach or security incident,
including, without limitation, the full name, social security number, date of birth,
home address, account numl^r or disability code of all affected third parties.

c. DcicripliiMLorRcmeiiLarijAcii^ A brief description of the aclions being taken by
CONTRACTOR U> rcmcdiaie the breach of. or security incident involving. PSF.I or
PHI. mitigate losses and protect against any further breaches or security incidents.

4  Investigation of Susi>ected Breaches and .Security Incidents. CON TRACTOR shall
immediately investigate any and all suspected breaches of, or security Incidents involving.
PSFJ or PHI. Within seventy-two (72) hours after the discovery of such .suspected breach
or security incident. CONTRACTOR shall submit an updated "Privacy Incident Report
containing the applicable information to the extent known at that time.

5. Re^tnediation of Breaches and Security Incidents. Upon discovery of a breach of. or
security incident involving, PSFI cir PHI, CONTRAfTTOR shall;

(.orrective Action. Take prompt corrective action to mitigate any risks or damages
regarding the breach or security incident and to protect the operating environment.

h. l.egal Compliance. Take any action j)ertaining to such breach or .security incident
required by any and all applicable local, state and lederal laws and regulations.

6. CoopciatioJl whh._CQUNTY's_Rcincdia_tLOD_E[rAms Upon distTovcry of a breach of. or
security incident involving. PSHl or PHI, CONTRACTOR shall give highest priority to
immediately mitigating and remediating the broach or security incident, and shall devote
such resources as may be rcquiicd to accomplish that goal. In addition, CONTRACTOR
shall cot^jieraie witli COUNTY'.s mitigation and remediation efforts, including, without
limitation, providing any and all information necessary to enable COUNTY to fully
understand the nature and scope of the breach or security incident, including, but not
limited to. identification of each individual whose unsecured PHI may have been
improperly accessed, acquired or disclosed. In the event that CON TRAC^lOR's assistance
is required to reinstall software, such assistance shall be provided, at CONTRACTOR'S
expense, in accordance with COUN TY's policies, procedures and standards.

7. Remediation Rcpon. CONTRACTOR shall provide to COUNTY a written report of the
investigation of a breach of. or security incident involving. PSEI or PHI within ten (10)
business days of the discovery of such breach or security incident. The report shall include,
without limitation, the information specified above, as well as a full, detailed corrective
action plan, including infonnation mcasure.s that were taken to remediate and/or contain
the broach or security incident.

G. Safeguarding Confidential Information. CONTRACTOR shall implement administrative,
physical and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of all PSF.I and PHI related to the .service.^ provided pursuant to the
terms and conditions of this Agreement, including, witliout limitation, electronic PSEI and PHI
that C:ONTRACTOR creates, receives. mainUins. uses or transmits on behalf of CXIUNTY.
CONTRACTOR shall develop and maintain a written information privacy and security program
that includes administrative, technical and physical safeguards appropriate to the size and
complexity of CONTRACTOR'S operations and the nature and scope of its activities, including.
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at a minimum, all of the tbilowing safeguard<i:

1. Personnel Controls. By executing this Agreement, CONTRACTOR, for itself, and its
assignees and successors in interest, agrees as follows:

a. Employee Traininp. Any and all employees who a.sslst in the |>ertbrmance of
CONTRACTOR'S duties and obligations hercunder, or access or disclose PSEI or
PHI, must complete, at a minimum, annual conndcnlialily, data security and privacy
training at their own expense. Each employee who receives confidentiality, data
security and privacy training pursiuuit to the terms and conditions of this Agreement
mu.st sign a certification indicating tlte member's name and the date on which tlie
training was completed. Such certifications must be retained for a period of ten (10)
years following the expiration or termination of this Agreement.

b. Employee Discipline. Appropriate sanctions must be applied against any and all
employees who fail to comply with any of the conridcnliality. data security or privacy
requirements set forth herein, including, without limitation, termination of
employment where appropriate.

c. Confidentiality Statement. Any and all employees tliat will be accessing PSEI or PI II
must sign a confidcnlialily statement that includes, at a minimum, General Use.
Security and I'rivacy Safeguards. Unacceptable Use and Enforcement Policies, prior
in gaining access to any such PSEI or PHI and on an annual basis thereafter.
CONTRACTOR shall retain each employee's written cunlideutiaiily statement lor a
period of ten (ID) years following the expiration or termination of this Agreement.

d. Background Check. A background screening of each employee that will be accessing
PSEI or PHI must be conducted before access to any PSEI or PHI is granted, in order
to assure that there is no indication that tlic employee may present a risk to the
.security or integrity of confidential data or a risk for theft or misu.se of contldenlial
data. Background screenings should be commensurate with the risk and magnitude
of harm thai each employee could cause, with more thorough screening being done
for those employees who arc authorized to bypass significant technical and
operational security controls, CONTRACTOR shall retain each employee's
background check documentation for a period of ten (10) years following the
expiration or termination of this Agreement.

2. Technical Security Controls. By executing this Agreement, CONTRACTOR, for itself,
and its assignees and successors in interest, agrees as follows:

a. Workstation and Laptop Encryption. Any and all workstations and laptops that store
PSEI or PMl either directly, indirectly or temporarily must he encrypted using a FIP.S
140-2 certified algorithm which is 128bit or higher, such as Advanced Encryption
Standard ("AES "). The encryption solution must be full di.sk unle.ss approved by the
DHCS - Information Security Office.

b. Server Security . Any and all servers containing unencrypted PSFJ or PI 11 must have
sufficient administrative, physical and technical controls in place to protect such data.
ba.sed u(X)n a risk assessment or system .security review.

c. Minimum Necessary. Only the minimum amount of PSEI or PHI required to pcrforrn
necessary business functions may be copied, downloaded or exported.
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d. Rcmov^ic Mcdm .Devices. Any and all electronic files that contain PSEI or PHI
must be encrypted when stored on any removable media or portable device,
including, without limitation, USB drives, CD. DVD, and backup tapes. Encryption
must be a FIPS 140-2 certilled algorithm which is 128bit or higher, such as AES,

e. Aiuiviru.s Sot'tware. Any ajid all workstations, laptops and system.s that process
and/or store PSEI or PHI must install and actively use a comprehensive anti-virus
software solution with aulomalie updates .scheduled at least daily.

f. Patch Management. Any and all workstations, laptops and systems that process
and/or store PSEI or PHI must have critical .security patches applied, witli system
reboot capabilities, if necessary . There must be a documented patch management
process which dclennines installation limeframe.s ba.scd on ri.sk assessment and

vendor recommendations. At a maximum, ail applicable patches must be installed
within thirty (30) days after vendor release. Applications and systems that cannot be
patched within the required timcframc due to significant operational reasons must
have compensatory controls implemented to minimize risk until the patches can be
in.sialled. Any and all applications and sysieins that cannot be palchcd must have
compensatory controls implemented to minimize risk, where possible.

g. User Identification and Password Controls. Any and all users of any system
providing access to PSHi or PHI must be issued a unique user name and password.
Usemarne.s must be prt>rT»plly disabled, deleted or have the pa.s.sword a.ssociaied
therewith changed wiiliin twenty-tour (24) hours alter the transfer or leruiination of
an employee with knowledge of tlie password. Pa.sswords must be a non-dictionary
word that has at least eight (8) characters, and must not be shared or stored in readable
format on any computer. I'asswords must be changed at least every ninety (90) days,
preferably every sixty (60) days. Passwords must be immediately changed if revealed
or compromised. Passwords must be composed of characters from at least tlirce (3)
of tlie following four (4) group.s from the .standard keyboard;

• Upper ca.sc letters (A-7);

• Lower case letters (a-z);
• Arabic numerals (0-9);

• Non-alphanumcrie characters (punctuation symbols).

Tuncout. Any and all systems providing access to PSEI or PHI must have an
automatic timeout feature whicli requires re-autheniication of tlie user .session after
no more titan twenty (20) ntinutes of inactivity.

i. Warning Banners. Any and all systems providing access to PSF.I or PHI mu.sl display
a warning banner which states that data contained therein is confidential and that
system use is restricted to authorized users lor business purposes and will be logged.
U.sers must be directed to log off if they disagree with .such requirements.

j. System i.4igging. Any and all systems providing acce.ss to PSEI or PHI must maintain
an automated audit trail that can be used to identify any user or process which alters
PSEI or PHI. The audit trail must be date and time stamped, log both successful and
failed accesses, be read only and restricted to authorized users. If PSEI or PHI is
stored in a database, logging functionality must be enabled. Audit trail data must be
archived for at Icist ten (10) years after occurrence.
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k. Awcsls CohIiqIs. Any «nd all systems providing access lo PSEI or PHI must use rolc-
based user authentication controls that enforce the principle of least privilege.

1. Transmission Encryption. Any and all transmissions of PSEI or Pill outside the
secure internal network must be encrypted using a HIPS 14()-2 certitled algoritiim
which is 128bil or higher, such as AES. Encryption can be end lo end at the network
level, or the data flics containing PHI can be cncFypled. This requirement applies to
any type of PSEI or PHI in motion such as website access and c-mail.

m. Intru.sion Detection. Any and all systems involved in accessing, holding, traji.sporting
or protecting PSEI or PHI that are accessible via the internet must be protected by a
comprehensive inlru.sion detection and prevention .solution.

n. Data Destruction. When no longer needed, all PSEI or PHI must be wiped using the
Guimann or United States Dcp;trtmcni of Defense 5220.22-M (7 Pass) standard or by
degaussing. Media may also be physically destroyed in accordance with National
In.stitule tjf Standards ami Technology S{)ccial Puhlicaliim 8{K)-88. The use of any
other data destruction methods shall require prior written permission of the DHCS -
Information Security Oftlce.

3. Audit Controls. By executing this Agreement, CONTRACTOR, for itself, and its
a.ssignecs and successors in interest, agrees as follows:

a- System Security Review. CONTRACTOR must ensure audit control mechani.sms
which record and examine system activity arc in place. Any and all systems
processing and/or storing PSEI or PHI must have at least an annual system risk
assessment or security review, including, without limitation, vulnerability scanning,
which provides assurance that aduiiiiistrativc. physical and iccluiical controls aic
functioning effectively and providing adequate levels of protection.

b. O.ig Reviews. Any ami all systems processing and/nr .storing PSEI or PHI must have
a routine procedure in place to review system logs for unauthorized access.

c. C.hange (Control. Any and all systems priKe.ssing and/or storing PSEI or PHI must
have a documented change control procedure that ensures separation of duties and
protects the confidentiality, inlegrily and availability of data.

4. Business Continuity and Disaster Recovery Controls. By executing this Agreement.
CONTRACTOR, for itself, and its assignees and successors in interest, agrees as follows:

a. Emergency Mode ()j>eralion Plan. CONTRACTOR mu.st establish a docunienlcd
plan to enable continuation of critical business processes and protection of the
.security of PSEI or PHI held in an electronic fonnat in the event of an emergency.
For purposes of this provision, "emergency" means any circumstance or situation that
causes normal computer operations to become unavailable for performing the work
required under thi.s Agreement for more than twenty-four (24) hours.

b. Data Backup Plan. CONTRACTOR must have dtscumented procedure-s to backup
PSEI or PHI which allows retrievable exact copies of PSEI or PHI to be maintained
Such procedures must include a regular schedule for making backups, storing
backups offsitc, an inventory of backup media and an estimate of the amount of time
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needed to re.store lost PSEI or PHL At a minimum, the schedule must include weekly
datH backup and monthly offsiic storage.

5. Paper Document Controls. By executing this Agreement, CONTRACTOR, for itself, and
its assignees and successors in interest, agrees as follows:

a- Supervision of Data. PSEI or PHI in paper form shall not be left unattended at any
lime, unless it is locked in a file cabinet, file nK)m,desk or office. Unattended means

that informatioD is not being observed by an employee authorized to access the
information. PSEi or PHI in paper fonn shall not be left unattended in vehicles or
airplanes and shall ttot be checked in baggage on commercial airplanes.

b. F..scorting Visitors. Visitors to areas where PSF.l or PI II h contained shall be escorted
and PSEI or PHI shall be kept out of sight while visitors ivc in the area.

c. Confidential Destruction. PSEI or PHI must be disposed of through eonfidenlial
means, including, without limitation, cross-cut shredding and pulverizing.

d. Removal of Data. Only the minimum necessary amount of PSEI or PHI may be
removed from tlie premi.ses of (?()NTRA(n"()R except with expre.ss written
permission from COUNTY, PSEI or PHI shall not be considered "removed from the
premises." if it is only being transported from one (1) of CONTRAC'J'OR's locations
In another of CONTRACTOR'S liKalions.

e. Faxing. F'axes containing PSEI or PI II .shall not he left unattended and fax machine.s
shall be in secure areas. Faxes shall contain a confidentiality statement notifying
persons receiving faxes in error to destroy them. Fax numbers shall be verified with
the intended recipient before sending the fax.

f. Mailings. Mailings containing PSBI or PHI shall be sealed and secured from damage
or inappropriate viewing to the extent possible. Mailings which include five hundred
(.500) or more individually idcntifiuble records of P.SFI or PH! in a single package
shtiil be sent using a tracked mailing method which includes verification of delivery
and receipt, unless prior written permission to use another method is obtained.

12. PREPARAI iON AND RETEN TION OF CLINICAL RECORDS AND DOCUMHN'I ATION:

A. Preparation of Clinical Records. CONTRACTOR shall timely prepare and raaintiun. in
accordance with any and all applicable local, state and federal laws, regulations and standards,
an accurate, complete and legible "Clinical Record" for each client who receives services
pursuant to the terms and conditions of this Agreement. Clinical Records prepared and
maintained pursuant to the lemis and condition.s of this Agreement shall contain sufficient detail
to permit and facilitate effective intcinal professional review, external medical audit processes
and adequate follow-up treatment. For purjxj.ses of tliis provision, "C'linlcal Records" shall
include, without limitation, any and all physical and electronic books, records, documents and
other evidence of mental health treatment originated or prepared as pan of CONTRACTOR'S
[Xsrformance of the service.s provided pursuant to the tenn.s and conditions of thi.s Agreement,
including, but not limited to. any and all treatment records, medical charts, prescription tiles and
other dixumentation pertaining to the services provided hereunder.

B. Preparation of Clinical Documentation. CONTRACTOR shall timely prepare and maintain, in
accordance with any and ail applicable local, state and federal laws, regulations and standards.
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any and all "Clinical Documentation," necessary to disclose how C?()NTRACrTOR discharged
its duties hcrcundcr. Clinical Documentation shall identify all of the following: the quantity and
quality of the services provided pursuant to the terms and conditions of this Agreement; the
names of. and all other necessary identifying information pertaining to. clients who received
such services; the maimer in which CONTRACTOR administered the provision of such services;
and the cost of. and the manner and amount of payment made for, such services. For pur|X)ses
of this provision, "Clinical Documentation" shall include, without limitation, any and all
physical and electronic hooks, records, djK:umenls and other evidence of mental health treatmcnl
originated or prepared as part of CONTRACTOR'S performance of the services provided
pursuant to the terms and conditions of this Agreement, including, but not liimtcd to, working
papers, performance re[x^rts. rmancial records and other documentation (>ertaining to tlie services
provided hereunder.

C. Maintenance and Preservation of Clinical Records and Documentation. CONTRACTOR shall
preserve any and all Clinical Records and Clinical rtocumcntation prepared and maintained
pursuant to the terms and conditions of this Agreement for a period of ten (10) years after final
payment hereunder. and for such longer period, if any. as required by applicable statute or this
Agreement.

1. If this Agreement is completely or partially terminated, any CMinical Records and/or
Clinical Documentation relating to the terminated services shall be preserved and made
available for a period of ten (10) years from the date of any resulting final settlement.

2. if any Utigatiou. claim, negotiation, audit or oUier action involving any Clinical Records
and/or Clinical DiKumentation prepared and mainUined pursuant to the terms and
conditions of this Agreement is initiated before the expiration of the above-referenced ten
(10) year period, such Clinical Records and/or Clinical Documentation shall be retained
until completion of the action and resolution of all issues arising therefrom, or until the end
of llic ten (10) year period. whichever is later.

D- AtecssJoClinkaLRccoids amiDl>cujueih^a^^ CONTRACTOR hereby agrees thai any and all
Clinical Records and/or Clinical Documentation prepared and maintained pursuant to the tenns
and conditions of this Agreement shall be subject at all reasonable times to inspection, audit and
reproduction by COUNTY. DHCS, the Caiilomia Ucpanmcnt of General Services, the Bureau
of State Audits, or their designated representatives, including, widiout limitation, the
Comptroller General of the United States, and any other duly authorized local, state or federal
agencies, for a period often (10) years after riiial payment hereunder, and for such longer period,
if any, as required by applicable statute or this Agreement,

13. ADMISSION REQiriREMENTS:

A. Admission Policies and Procedures. In order to ensure equal acce.s.s to the services provided
pursuant to the terms and conditions of this Agreement, CONTRACTOR shall develop,
implement and maintain comprehen.sive policies and procedures that are designed to assure
compliance with all of the following admission requirements:

1. CONTRACTOR shall confirm that all referrals made pursuant to the terms and conditioivs
of this Agreement have beeu authorized by Director prior to making an admission decision.

2. CONTRACTOR shall schedule initial appointments with clients within ten (10) business
days after the receipt of a referral made pursuant to the terms and conditions of this
Agreement.
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3. CONTRACTOR shall establish appropriate mechanisms to record the date on which a
particular referral was received, the date of the first (1*') offered appointment and the date
of the first (C) facc-to-facc appointment, which account for staff cancellations and failure
to appear, as applicable.

4. CONTRACTOR shall immediately notify Director of, and the reasons leading to. the
ilenial of any referral made pursuant to the terms ami conditions of this Agreement.

5. CONTRACTOR shall ensure that any and all referrals made pursuant to the terms and
conditions of tliis Agreement are accepted and evaluated in accordance witli any and all
applicable local, state and federal anti-discrimination laws, regulations, policies,
prtJcedurcs and .standards.

6. CONTRACTOR shall accept, and participate in, the overall carc plan for clients referred
to CONTRACTOR pursuant to the terms and conditions of this Agreement, including,
without limitation, discharge planning, as a condition of acceptance of such clients.

B. Admission Pnoritv. CONTRACTOR shall provide COUNTY with periodic reports of openings
in its facility, and give priority to the admission of (?OUNTY's clients.

14. DHThRMINA nON OF ABIUTY TO PAY;

If so instructed by Director. CONTRACTOR shall determine client's share of the cost associated with
the services provided pursuant to tlie terms and conditions of this Agreement using tJie State ot
California's Uniform Mclhwl of Determining the Ability to Pay, and notify COUNTY of its
determination. Such determinations shall be made any time there is a demonstrable change in client s
financial status, but no less than annually. CONTRACTOR hereby agrees that a client's inability to
pay shall not be a bar to CONTRACTOR'S services.

15. irriLIZATIONREymW:

COUNTY may designate appropriate DHHS - Behavioral Health staff to perform a utilization and/or
professional standards review of all cheats receiving services pursuant to the terms and conditions ot
thi.s Agreement for which COUNTY is expected to make reimbursement.

Ift. PATir.NTS' RIGHTS:

A. Legal Compliance. Each party hereto sh;dl comply with any and all applicable local, state and
federal laws, regulations and standards relating to patients' rights, including, without limitation.
California Welfare and Institutions Code Section 5325, Sections 862 through 868 of Title 9 ot
the California Code of Regulations ("C.C.R.") and 42 C.F.R. Section 4.38.100.

B. Stiecific Rights. During tlie [performance of thi.s Agreement, each party hereto shall comply with
any and all applicable local, state and federal policies and procedures pcrlaining to patients'
rights, and shall ensure that its staff and subcontractors take those rights into account when
providing .services pursuant to tlie lenns and conditions of this Agreement, including, without
Uiuitatiou, the right to:

1. Receive information in accordance with 42 C-F.R- Section 438.10.

2. Be treated with respect and with due consideration for his or her dignity and privacy.
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3. Receive information on available treatment options and alicmaiivcs. presented in a manner
appropriate to his or her condition and ability to understand.

4. Participate in decisions regarding his or her health eare, including, without limitation, the
right to refuse treatment.

5. Be free from any form of restraint or seclusion used as a means of coercion, discipline,
convenience or retaliation.

6. Request and receive a copy of his or her mcdiaU records, and to request that they be
amended or corrected, as specified in 45 C.K.R. Sections iM.524 and 164.526.

7. Re furnished servicc.s in accordance with 42 C.F.R. Sections 4.1R.206 through 4.38.210.

8. Freely exercise his or her rights without adversely affecting the way in which be or she is
treated by CONTRACTOR.

C. r.Hect of Provision. Nothing herein shall he conslrued to replace or connict with the dulle.s of
patients' rights advocates set forth in Ctdifomia Welfare and Institutions Code Section 5520.

17. NON-DISCRIMINATION COMPLIANCE:

A. Pn)re.ssiona! Services and F.mplovment. In connection with the execution ol this Agreement,
CONTRACTOR, and Us subcoutraciors. shall not unlawfully discriiuiuaie in tlie provision of
profe.s.sii>nal services or against any employee or applicant tor employment because ot: race;
religion or religious creed; color; age (over forty (40) years of age); sex. including, without
limitation, gender identity and expression, pregnancy, childbirth and related medical conditions;
sexual orientation, including, without limitation, hctcroscxuality.homoscxuidity and bisexuaUly;
national origUi; ancestry, marital status; medical condition, including, without limitation, cancer
and genetic characteri.stics; mental or physical dLsability, including, without limitation, HIV
status and AIDS; political afniiation; military service; denial of family care leave; or any other
cla-s-sificutions protected by any and all applicable ItK'al, stale or federal laws, rcgulati(»ns or
standards, all as may be amended from time to lime. Nothing herein shall be constntcd to require
employment of unqualiTicd persons.

B. Compliance with AntLPiscrinHnatjon La\ys. CONTRACTOR further assures that it. and its
.suhconlract»irs, will abide by the applicable pnwisions of: Title VI and Title VII of the Civil
Rights Act of 1964; Section 504 of the Rehabilitation Act of 1973; the Age Discrimmation Act
of 1975; the Food Stamp Act of 1977; Title 11 of the Americans with Disabilities Act of 1990;
the California Fair Employment and Housing Act; California Civil Code Sections 51. ef seq.',
Catifoniia Government Code Sections 4450. et seq/, California Welfare and Institutions Code
Section KKXM); Divi.sion 21 of the Calif ornia Department of Social Services Manual of Policie.s
and Procedures; United States Executive Order 11246, as amended and supplemented by United
States Executive Order 11375 and 41 c:.F.R. Part 60; and any other applicable local, state or
federal laws, regulations or standards, all as may be amended from lime to time. The applicable
regulations of the California Fair Employment and Housing Commission implementing
California Govdnirnent Code Section 12990, .set forth in Sections 8101, et seq. of Title 2 ol the
C4iIil'ornia Code of Regulations are incorporated into this Agreement by reference and made a
part hereof a.s if set forth in full.

C. Notification to Labor Umons and/or Employee Representatives. CONTRACTOR shall send
written notice of its obligations hcrcundcr to each labor union or employee representative with
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which it has a collective bargaining agreement, or other understanding, and shall post copies
(hereof in conspicuous places available to employees and applicants for employment.

18. ham FAR-FREE HUMBQLDT COUNTY ORDLNANCE COMPLIANCE:

By executing tliis Agreement, CONTRACTOR certitles Uiat it is not a Nuclear Weapons Contractor,
in thai CONTRACTOR is not knowingly or inicniionally engaged in the research, development,
prtKluclion or testing of nuclear warheads, nuclear weapons systems or nuclear weapons components
as defined by the Nuclcar-Frcc Humboldt County Ordinance. CONTRACTOR hereby agrees to notify
COUNTY immediately if it becomes a Nuclear Weapons Contractor as defined above. COUNTY
may immediately terminate tliis Agreement if it determines that the foregoing certification is false or
if CON TRACTOR subsequently becomes a Nuclear Weapons Contractor.

19. DRUG-FREE WORKPLACE CERTIHCATION:

By executing this Agreement. CONTRACTOR certifies that it will provide a drug-free workplace in
accordance with the requirements of the Drug-Free Workplace Act of 1990 (California Government
Code Sections S.l.SO, et snq.), by doing all of the following:

A. Drug-Free Policy Stateineiu. Publish, as required by C^alifornia Government Code Section
8355(a)(1). a Drug-Free Policy Statement which notifies employees that the unlawful
manufacture, distribution, dispensation, possession or use of a controlled substance is prohibited,
and s(>eeines the actions l<i be taken against employees f(»r violations.

B. Drug-Free Awarene.ss Program. Establish, as required by C:aUf'ornia Government Code Section
8355(a)(2). a Drug-Free Awareness Program which informs employees about:

1. The dangers of drug abuse in the workplace;

2. CONTRACTOR'S policy of maintaining a drug-free workplace;

3. Any available counseling, rchabiiiialitm and employee a.ssislance programs; anil

4. Penalties that may be imposed upon employees for drug abuse violations.

C. prug-Free .EmpJ.oymeai-.AgC'^.cOjeni. Ensure, as required by California Government Code
Section 83.5.5(a)(.3), that every employee who pnwides services pursuant to the terms and
conditions of this Agreement will;

1. Receive a copy of CONTRACTOR'S Drug-Free Policy Statement: and

2. Agree U» abide by CONTRACTOR'S Drug-Free Policy as a condition of employment.

D. Effect oflNonTJompIiaiice. Failure to comply witli tlie requirements set forth herein may re.sult
in termination of this Agreement and/or incligibiliiy for award of future contracts.

20. rNDEMNIFlCATION:

A. HOLD II ARM I.ESS, DEFENSE ANp_jm™MH^^^ CONTRACTOR SHALL
HOLD HARMLESS. DEFEND AND INDEMNIFY COUNTY AND ITS AGENTS.
OFFICERS, OFFICIALS, EMPLOYEES AND VOLUNTEERS FROM AND AGAINST ANY
AND ALL CLAIMS. DEMANDS. LOSSES, DAMAGES AND LIABOJTIES OF ANY KIND
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OR NATURE, INCLUDINCJ, WITHOUT LIMITATION, ATTORNEY S FEES AND OTHER
COSTS OF LITIGATION. ARISING OUT OF. OR IN CONNECTION WITH,
CONTRACI OR'S NEGUGENT PERFORMANCE OF. OR FAILURE TO COMPLY WlI H,

ANY OF THE DUTIES AND/OR OBLIGATIONS CONTAINED HEREIN, EXCEPT SUCH
LOSS OR DAMAGE WiUCll WAS CAUSED BY THE SOLE NEGLIGENCE OR WILLFUL
MISCONDUCT OF C:OUNTY.

B. Effccl of Insurance. Acccpiance of Ihc insurance required by this Agreement shall not relieve
CONTRACTOR from liability under this provision. This provision shall apply to all claims for
damages related to CONTRACTOR'S performance hcrcundcr, regardless of whether any
insurance is applicable or not. The insurajice pr)licy limits .set fortli herein shall not act as a
limitation upon the amount of indemnification or defense to t>e provided hereunder.

21. INSURANCE REQUIREMENTS;

This Agreement shall not be executed by COLINTY, and CONTRACTOR is not entitled to any rights
hereunder. unless certificates of insurance, or other proof that the following provisions have been
cnniplied with, arc filed with the Clerk of the I lunih<»ldl Cnunty Board ol Su|>ervisors.

A. Geiieral Insurance Requirements. Witliout limiting C?ONTRACTOR's indemnitlcation
obUgalions set forlh herein. CONTRACTOR, and its subcontractors hcrcundcr. shall lake out
and maintain, throughout the entire term of this Agreement, and any extensions thereof, the
following policie.s of insurance, placed with insurers aulhori/cd lo do business in the Stale of
California wiili a current AM. Bests rating of no less tlian A: VII or its e-quivaleul against
j)ersonal injury, death and projieriy dantage which may aii.se from, or in connection with, the
activities of CONTRACTOR or its agents, officers, directors, employees, liccnscx-s. invitees,
assignees or subcontractors:

1. Comprehensive or Coimuercial General Liability insurance at least as broad as Lusurancc
Services Office C'ommerclal General Liability Coverage (occurrence form CG (KM)I). in
an amount of Two Million Dollars (S2.000.000.00) per occurrence for any one (I) incident,
including, without limitation, personal injury, death and properly damage. If a general
aggregate limit is used, such limit shall apply separately hereto or shall be twice the
required occurrence limit.

2. Automobile/Motor Liability Insurance with a limit of liability not less than One Million
Dollars (51,000,000.00) combined single limit coverage. Such insurance shall include
coverage of all owned, hired and non-owned vehicles, and be at least as broad as Insurance
Service Offices Form Code I (my auto).

3. Workers' Compensation Insurance, as required by the California Labor Code, with
.statutory limits, and Employers Liability Insurance with a limit of no less than One Million
Dollars ($1,000,000.00) per accident for bodily injury or disease. Said policy shall contain,
or be endorsed to contain, a waiver of subrogation against C?OUNTY and its agents,
officers, officials, employees and volunteers.

4. Professional Liability Insurance - Error and Omi.s.sion Coverage including coverage in an
amount no less tlian Two Million Dollars (S2,(XX).0(XJ.00) for each occurrence (Four
Million Dollars (S4,(KK),(XX).(X)) general aggregate). Said insurance shall be maintained
for the statutory pcriotl during which CONTRACTOR may be exposed lo liability
regarding the services provided pursuant to the terms and conditions of this Agreement.
CONTRACTOR shall require that such coverage be incorporated into its professional
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services agreements with any otiier entities.

B. Specid Instance Requireme_nts. Said policies shaU. unless otherwise specified herein, be
endorsed with the following provisions:

I. The Comprehensive or Commercial Ceneral Liability Policy shall provide that C:()UNTY,
and its agents, officers, officials, employees and volunteers, arc covered as additional
insured for liability arising out of the operations performed by, or on behalf of,
CONTRACTOR. The coverage shall contain no special limitations on the scope of
protection afforded to COUNTY or its agents, officers, officials, employees and volunteers.
Said policy .shall also contain a provision stating that such coverage:

a. Includes contractual liability.

b. Docs not contain exclusions as to property damage caused by explosion or collapse
of stnjclurcs or underground damage, commonly referred to as "XCU Hazards,'

c. Is the primary insurance with rcgarii to COUNTY.

d. Does not contain a pro-iata, exce.ss only and/or escaj^e clau.se.
c. Contains a cross liability, scvcrabilily of interest or separation of insurcds clause.

2. Tltc above-referenced p«>licie.s shall not he canceled, tion-refiewed or materially reduced in
coverage without thirty (30) days prior written notice being provided to COUNTY in
accordance with the notice requiremenLs set fortli herein. It is further understood that
CONTRACTOR shall not terminate such coverage until COIFNTY receives adequate
proof that equal or better insurance has been secured.

3. Tlic inclusion of more than one (1) insured shall not operate to impair the rights of one (1)
insured against another insured, and tlie coverage afforded shall apply as though separate
policies had been issued to each insured, but the inclusion of more than one (1) insureil
shall not operate to incrca.sc the limits of the insurer s liability.

4. For claims related to this Agreement. CON'IRAC'I OR s insurance is the pninary coverage
to COUNTY, and aiw insurance or self-insurance programs maintained thereby are excess
to CON I RAC'I OR's insurance and will not be used to contribute therewith.

5. Any failure to comply with the terms and conditions of this Agreement shall not affect the
coverage provided to COLINTY or its agents, officers, officials, employees and volunteers.

6. CONTRACTOR shall furnish COUNTY with certificates and original endorsements
effecting the required ctwcragc prior to execution ol this Agrccfiient. T^e endorsements
jihHil be on forms approved by the Humboldt County Risk Manager. Any deductible or
.self-insured retention over One Hundred Thousand Dollars (SKK),(MM).00) shall be
disclosed to, and approved by. COUNTY. If CONTRACTOR docs not keep all required
policies in full force and effect, COUN l Y may. in addition to any other available remedies,
take out the necessary insurance and deduct tlie cost of said insurance frmti the monies
owed to CONTRACTOR under this Agreement.

7  COUNTY is to be notified immediately if twenty-five percent (25%) or more of any
required insurance aggregate limit is encumbered, and CONfRACroR shall be required
to purchase additional coverage to meet the abovc-rcfcrcnccd aggregate limits.
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C. In!iUEancc__NQUccs. Any and all insurance notices required hercunder shall be sent to the
addresses set forth below in accordance with the notice requirements contained herein.

COUNTY: County of Iluiuboldi
Attention: Ri.<>k Management
825 Fifth Street, Room 131
F.ureka, California 95501

CONTRACTOR: Willow Glen Care Center

Attention: Jeff Payne. Director
1547 Plumas Court

Yuba City, California 95991

22. RELATIONSHIP OF PARTIES:

It is understood that this Agreement is by and between two (2) independent entities and is not intended
it), and shall not he construed to, create the relationship of agents, servant, employee, partnership, joint
venture or any other similar collaborative association or legal entity. Both Panics further agree that
CXINTRACTOR shall not be entitled to any benefits to which CXJUNTY employees are entitled,
including, without limitation, overtime, retirement, leave or workers' compensation benefits.
CONTRACTOR shall be solely responsible for the acts and omissions of its agents, officers,
employees, assignees and suhc*>nlractors. At no lime shall CONTRACTOR'S employees and
representatives hold tliemselves as COUNTY employees or representatives.

23. COMPLIANCEMTH.APPUCABLE LAWS. REGia^ATIONS AND STANDARDS:

A. General Legal Requirements. CONTRACTOR hereby agrees to comply with any and all local.
Slate and federal laws, regulations, policies, procedures and standards applicable to the services
provided pursuant to the lerm.s and conditions of this Agreement.

B. I.iccnsurc Requirernenls. CONTRACTOR hereby agrees lo comply with any and all local, slate
and federal liccnsurc, certification and accreditation standttrds applicable to the services provided
pursuant to the terms and conditions of this Agreement.

C. At^sibihlyJRequirements CONTRACTOR hereby agrees to comply with any and all
applicable accessibility rcquircrnenLs .set forth in the Americans wilh Disabilities Act, Section
508 of the Rehabilitation Act of 1973, as amended. California Government Code Section 1135
and any current and future implementing regulations, policies, procedures and standards
promulgated thereunder, including, without limitation, the federal accessibility standards set
forth in 36 C.F.R. Section 1194.1. all as may be amended from time to time.

Confhct of Interest Rcouircmcnts. CONTRACTOR hereby agrees to comply with any and all
applicable conflict of interest requirements set fortli in die California Political Reform Act and
any current and future implementing regulations, policies, procedures and standards
promulgated thereunder, including, without limitation, COUNTY'S Conflict of Interest Code, all
a.s may be amended from lime to time.

E. lIumlH^ldt County Mental Health Pertofinance Agreement. CXJNTRACTOR hereby agree.s to
comply with any and all applicable provisions of the Mental Health Pcrfonnancc Agreement
(Slate Standard Agreement No. 2 L10082) that COUNTY has with DHCS, which are
incorporated herein by reference and made a part hereof as if set forth in full. In the event, of
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any conflict in the terms and conditions set fonli in (X)UNTY's Mental l lealdt Performance
Agrccmcni (State Standard Agreement No. 21-10082) and the terms and conditions set fonh in
this Agreement, the terms and conditions set forth in COUNTY'S Mental Health Performance
Agreement (State Standttrd Agreement No. 21-10082) shall have priority. COUNTY'S Mental
Health Performance Agreement can be obtained online at https://humboldtgov.org.

24. PBlQYIS10NS^0UIRED.EYIAW:

This Agreement is subject to any additional local, state and federal restrictions, limitations or
conditions that may aftcct the terms, conditions or funding of this Agreement. This Agreement shall
be read and enforced a.s tliough all legally required provi.sions are included lierein, and if for any rea.son
any such provision is not included, or incorrectly stated, the I'arties hereby agree to amend the pertinent
section to make such insertion or ctirrcclion.

25. REFERENCE TO LAWS, REGULATIONS AND STANDARDS:

In tlie event any law. regulation, policy, procedure, standard or contractual obligation referred to herein
is amended during the lenn of this Agreement, the Parlies agree in comply with the amended provision
as of the effective date of such amendment.

26. PROTOCOLS:

Botli Parties agree that the inclusion of additional protocols may he required to make this Agreement
specific. All such protocols shall be negotiated, determined and agreed upon by both Parlies hereto.

27. SEVERABILUY:

If any provision of this Agreement, or any portion thereof, is found by any court of competent
jurisdiction to be luicnldiccabic or invalid lor any reason, such provision shall be scvcrablc and shall
not in any way Impair the enforceabiliiy of any oUier provi.sion of thi.s Agreement.

28. ASSIGNMENT:

Neither party shall delegate its duties or assign its rights hcrcundcr, cither in whole or in part, without
the other party's prior written con.sent. Any a.sstgnment by CON'! RACTOR in violation of this
provision shall be void, and shall be cause for immediate termination of this Agreement. 'I'his
provision shall not be applicable to .service agreement.^ or other arrangemcnLs usually or customarily
entered into by either party to obtain supplies, technical support or professional services.

29. AGREEMENT SHALL BIND SUCCESSORS:

Ail pnivisions of this Agreement shall he fully binding u|>on, and inure to the hencni of. the Parlie.s
and to each of their heirs, executors, admimstrators, successors and permitted assigns.

30. WAIVER OF DEFAULT:

The waiver by either party of any breach of thi.s Agrceinenl .shall not he deemed to be a waiver of any
such breach in the future, or of the breach of any other requirement of this Agreement. In no event
.shall any payment by COUNTY eon.stituie a waiver of any breach of titis Agreement which may then
exist on the part ofCONTRACTOR. Nor shall such payment impair or prejudice any remedy available
to COUNTY with respect to the breach or default. COUN'l" Y shall have the right to demand repayment
of. and CONTRACTOR shaU promptly refund, any funds which COUNTY dctcnnincs were not
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expended in accordance with tlie terms and conditions of this Agreement.

31. NON UABlLll Y Of COUNTY OFFICIALS AND HMPLO.YHES:

No ofticial or employee of COUNTY shall be personally liable for any default or liability under tliis
Agreement.

32. AMnNDMF.NT:

This Agreement may be amended at any time during the Term of this Agreement upon the mutual
written consent of i)Oth Partie.s.

33. STANDARD OF PRACTICF.:

CONTRACTOR warrants that it has the degree of learning and skill ordinarily possessed by reputable
professionals practicing in similar localities in the same profession and under similiu* eireumslanccs.
CON TRACTOR'S duty is to exercise such care, skill and diligence as professionals engaged in llie
same profes-sion ordinarily exercise under like circufnslaiiLes.

.34. JURISDICTION AND VLNUH:

This Agreement shall be construed in accordance with the laws ol the State of California and
COUNTY'S ct>nlractual obligations utidcr the Mental Health Perfimnance Agreernenl (Stale Standard
Agreement No. 21-10082) that COUNTY has with DliCS. Any dispute arising hereuuder. or reiaiiiig
hereto, shall be litigated in the Stale of C'allfornia and venue shall lie in the C!ounty of I lumboldt unles.s
iransfcrrcd by court order pursuant to California C(k1c of Civil Procedure Sections 394 or .395.

35. ADVERTISTNG ANT) MEDIA RELEASE:

Any and all informational maieriai related to tliis Agreement shall receive approval from C.OUNTY
prior to being used as advertising or released to the media, including, without limitation, television,
radio, newspapers anil inlemcl. CONTRACTOR shall inform COUNTY ol any and all requests lor
interviews by the media related to this Agreement before such interviews take place, and COUNTY
shall be entitled to have a representative present at such interviews. Any and all notices rcciuircd by
thi.s provi.sion shall be given to Director In accordance witli the notice requirements set forth herein.

.36. .SUnCONTRACTS:

CONTRACTOR shall obtain prior vmttcn approval from COUNTY before subcontracting any of the
services to be provided pursuant to the terms and conditions of this Agreement. Any and all
subconuacts shall be subject to all applicable terms and conditions of this Agreement, including,
without liniiiation, the licensing, ccrlincation, privacy, security and cimndentialily requircmenis set
forth herein. CONTRACTOR shall remain legally responsible for the pcrfonnance of all terras and
condition.s of tlii.s Agreement, including, witliout limitation, any and ail services provided by tliird
parties under subeonlracls, whether approved by COUNTY or not.

.37. ATTORNEYS' FEES:

If either party shall commence any legal action, including, witliout limitation, an action tor declaratory
relief, against the other by reason of the alleged failure of the other to perform any of its obligations
hereunder. the party prevailing in said action shall be entitled to recover court costs and reasonable
attorneys' fees, including, but not limited to. the reasonable value of services rendered by the
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Humboldl County CounseKs Office, to be fixed by Uie court, and such recovery shall include court
costs and attorneys' fees on appeal, if applicable, As used herein, the term prevailing party means
the parly who dismisses an action in exchange for payment of substantially all sums allegedly due,
performance of provisions allegedly breached, or otl^r considerations substantially equal to the relief
sought by said party, as well as the party in whose favor final judgment is rendered.

38. SURVIVAL OF PROVISIONS:

The duties tmd obligations of the Parties set forth in Section 3 - Compensation upon Termination.
Section 8 - Audit and Retention of Performance Records, Section 10 - Confidential Inlbrmation.
Section II - Privacy and Data Security Requirements, Section 12 - Preparation and Retention of
Clinical Records and Documentation and Section 20 - Indemnification shall survive the expiration or
Icnninaiion of this Agreenicnl.

39. CONFLICTING TERMS OR CONDITIONS:

In the event of any conflict in the terms or conditions set forth in any other agreements in place between
the Panics hercttj and the terms and cniidilions set fnrth in this Agreement, the Parties hereby agree
the terms and conditions set forth in this Agreement shall have priority.

40. INTERPRETATION;

This Agreement, as well as iLs individual provisions, shall be deemed to have been prepared equally
by both of die Parties hereto, and shall not be construed or interpreted more favorably lor one (1) parly
on the basis that the other party prepared it.

41. INDEPENDENT CONSTRUCITON:

The titles of the sections and subsections set forth herein arc inserted for convenience of reference
only and shall l>e disregarded in construing or inieqireting any of the provisions oftiiis Agreement.

42. FORCE MAJEimE:

Neither party hereto shall be liable or responsible for delays or failures in pcrlbrmancc resulting from
events beyond the reasonable control, and widiout the lault or negligence, ol such party. Such events
shall include, without limitation, acts of God. third-party labor strikes or lockouts, riots, acts of war,
epidemic.s, pandemics, acts of governinenl, fire, power failures, nuclear accidents, earthquakes,
unusually severe weather, acts of terrorism or other disasters, whether or not similar to the foregoing.

43. ENTIRE AGREEMENT:

Ttiis Agreement contains all of the terms and conditions agreed uikhi by the Parlies hereto and no other
agreements, oral or otherwise, regarding the subject matter of this Agreement shall be deemed to exist
or to bind either of die Parties hereto. In addition, this Agreement shall supersede in their entirety any
and all prior agreements, promises, representations, understandings and negotiations of the Parties,
whether oral or written, concerning the same subject matter. Any and all acts which may have already
been con.surnmated pursuant to the tenns and conditions of thi.s Agreement are hereby ratified.

44. COUNTERPART HXEC:UTJ()N:

This Agreement, and any amendments hereto, may be executed in one (1) or more counterparts, each
of which shall be deemed to be an original and all of which, when taken together, shall be deemed to
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be one (1) and the same agreement. This Agreement, and any amendments hereto, may be signed by
manual or electronic signatures in accordance with any and all applicable local, stale and federal laws,
regulations and standards, and such signatures shall constitute original signatures for all purposes. A
signed copy of this Agreement, and any amendments hereto, transmitted by email or by other means
of electronic transmission shall be deemed to have the same legal etfeci as delivery ot an original
executed copy of this Agreement and any amendmenLs hereto.

45. AirrHORfTY TO nxncirrr.:

Each person executing this Agreement represents and warrants that he or she is duly authorized and
has legal authority to execute and deliver this Agreement. Each party repre.sents and warranLs to the
other that the execution and delivery of this Agreement and the performance of such party s
obligations hcreunder have been duly authorized.

[Signatures on Following Page]
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IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the last date written
below.

TWO SIGNATURES ARE REQUIRED FOR CORPORATIONS:
(1) CHAIRPERSON OF THE BOARD. PRESIDENT. OR VICE PRESIDENT; AND
(2) SECRETARY, CHIEF FINANCIAL OFFICER OR TREASURER.

WII.LOW OLKN CARE CKNTKR:

p.
Date:

Name:

Title:

By: , ^ Date: ^ j.
Name: _ ffi\c

Title: Cf=t>

COUNTY OF HUMBULDTi

Virginia Bass. Chair
Humboldt County Board of Supervisors

INSURANCE AND INDEMNIHCATION REQinREMENTS APPROVED:

gy Phillips, Amanda DatC: 07/31/2022

Risk Management

USTOFEXHIBrrS;

Exhibit A - Scope of Services
Exhibit B - Schedule of Rates
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KXHIBIT A

SCOPE OF SERVICES

Willow Glen Care Center

For Fiscal Years 2022-2023 through 2024-2025

I. SERVICES:

CONTRACTOR shall provide a variety of comprehensive, flexible and recovery-<.>ricnted mental
health services for serious mentally ill adults and Lantcrmtui Petris Short Act ("LPS") conscrvatces in
order to minimize inappropriate or unnecessary acute hospitalization. The mcntid health services set
forth herein are intended to promote independent living and provide COUNTY clients wlUi the skills
necessary to succeed in transitioning back into their communities. Such services shall be delivered at
the following lype.s of facilities:

A. Mental Health Rehabilitation Centers. CONTRACTOR shall provide triuisitional racni;d health
services, twenty-four (24) hours per day. seven (7) days per week, to serious mentally ill adults
and LPS conservatees, over eighteen (18) years of age, who require stabilization after acute
psychiatric hospitali/alion at il.s licensed Mental Health Rchahililalion Center ("MHRC )
facility. The mental health services provided to COUNTY clients at its MHRC facility pursuant
to tlie terms and conditions of this Agreement shall include, without limitation:

1. Provision of personal living quarters in a locked and secure residential setting with a
maximum capacity of sixteen (16) palienLs or less.

2. Provision of continuous observation, assessment, treatment, supervision and support.

•  • ' 3. lYovisioB of crisis intervention services, including, without limitation, communication with
prescribing physicians to ensure stabilization of COUNTY clients on medication.

4. Provision of sujiervised morning routines, including, without limitation, medication
administration.

5. Provision of three (3) nutritional meals, and snacks in between meals, on a daily basis,
including the preparation of special diets as prescribed by a physicitm.

6. Adherence to County's individualized client plans in order to transition clients to less
restrictive levels of care in a timely manner.

7. Assistance with modifying midadaptivc behavior patterns and developing alternative
methods of managing life strcssors and other daily living skills, including, without
limitation, personal hygiene, grooming and household skills, that will enable clients to live
in less restrictive, more independent sellings.

8. A.ssi.stance with acce.ssing medical treatment, up-to-date psycliopharmacology. including,
without limitation, atypical anti-psychotics and bilingual and/or bicultural programming.

9. A.s.si.stance, if needed, with planning, arranging and/or |)roviding tran.sporiaiion to medical,
clinical and dental appointments.

10. Notification, as needed, to appropriaic persons antl/or agencies regarding client needs.

////
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B. Adult Residential Facilities. CONTRACTOR shall provide sulvacute transitional mental healtli
services, iwcnty-four (24) hours per day. seven (7) days per week, to severely and persistently
mentally ill adults and Lf'S conservatees. between eighteen (18) to fifty-nine (59) years of age.
at its licensed Adult Residential facilities. The sub-acute transitional mental health services
provided to COUNTY clients at its Adult Residential facilities pursuant to the terms and
conditions of thi.s Agreement shall include, without limitation;

1. Provision of personal living quarters and laundry facililies in a safe and suppiiitive
environment.

2. Provi.sion of continuous ob.servation, a.ssessment, supervision and support, including,
witliout limitation, medication monitoring and administration, if necessary.

3. Provision of three (3) nutritional meals, and snacks in between meals, on a daily basis,
including the prcp;u:ation of special diets as prescribed by a physician.

4. Assistance, if needed, with menu planning, budgeting, shopping, meal preparation and
wa.shing di.shes.

6. Assistance, if needed, with cleaning |)efSonaI living quarters, laundry and other necessary
housekeeping tasks.

7. Assistance, if needed, with taking any and all prescribed medications.

K. Assi.stance, if needed, witli planning, arranging and/or providing transportation to medical,
clinical and dental appointments.

9. Assistance with modifying maladapiivc behavior patterns and developing alternative
methods of managing lilc sucssors and other daily living skills, uicludiug. without
limitation. |)ersonal hygiene, grooming, household and recreational leisure skills, that will
enable clients to live in less rcslritiivc, more independent settings and eventually Iransilion
hack into (he community.

10. Development of client treatment and wcUncss recovery action plans, with the assistance of
COUNTY staff, tltat include uliliJ'.ation of community resources and supports. Peer
support, referrals to alcohol and other drug treatment programs and mental health services,
such a.s individual and group ctmnseling.

11. Adherence to County's individualized client plans in order to transition clients to less
restrictive levels of care in a timely manner.

12. Nolification, a.s needed, to appropriate j)erson.s and/or agencies regarding client needs.

C^ Client Discharge Planniag_.Ser\:ices. CONTRACTOR hereby agrees to facilitate access to and
utilization of Health Insurance Portability and Accountability Act compatible web conferencing,
video conferencing or telemedicine equipment to enable COUNIY to have a minimum of
monthly joint coiiference.s with COUNTY clienLs, clients' signihcant others and/or
CONTRACTOR'S clinicians in order to facilitate the discharge planning processes.
C:ONTRACTOR shall be res(x»nslble for obtaining informed consent for telemedicine.

////
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2. ACCEPTANCB C:RITERIA:

The effectiveness of the services provided to COUNTY client's at CON'l'RACrOR's facilities
pursuant to the terms and conditions of this Agreement shall be reviewed based on performance
indicators located in the California Data Collection Report. These criteria include a reduction in
hospitalizaiion.s, incarcerations and homeiessnevS.s. aitd will be measured from the date of each client's
admission (o CONTRACTOR'S facililics until discharged.

3. REPORTING REQUlREiMENTS:

C:ONTRACTOR hereby agrees to prepare, and submit to C:OUNTY. performance and admission
reports in accordance with the requirements set forth herein. CON TIUVCTOR shall submit one (1)
hard copy and one (1) electronic copy of any and all reports required hercunder in a formal thai
complies with the Americans with Disabilities Act and any other applicable accessibility laws,
regulations and standards. Any and all reports required hercunder shall be submitted in accordance
with any and all applicable limeframcs using the format reijuircd by the Stale of California as
appropriate.

A. PprfnrmMnrr Reports. CONTRACTOR shall provide COUNTY with monthly performance
reports via invoice or supplemental re|X)rt, as needed. Performance reports shall include the
following information for each site or facility at which services were provided pursuant to the
terms and conditions of this Agreement:

1. Mouilily census, mcluding cUeut names, dates of admission, dales of discharge and number
of clients served.

2. Attendance and/or participation of all programs and activities made available to COUNTY
clients pursuitnt to the terms and conditions of this Agreement.

3. Uixiaies regarding c:()UNTY clients' treatment plajis and activities relating to treatment
plan accomplishments.

4. Notification and explanation of any and all placements accepted, denied, delayed and/or
discharged by CONTRACfOR.

5. Notification of client participation in activities related to wellness recovery action plans.

6. Notification and explanation of any and ail client admissions to psychiatric and/or medical
hospitals.

7. Notification of. and documentation regarding, the number of days in which COUNTY
clieriLs were placed on the niosi restrictive level of care.

8. Notification of any current or anticipated difticulty in providing services, or if Uie service.s
do not appear to result in the anticipated benefit to the client.

B. Subnii.ssion of Performance Re[M)rts. Performance re|)OrLs shall he submitted by the tenth (K)"')
day of tlie mouth foilowing the mouth in which tlie relevant services were rendered. Performance
reiwrts prepared pursuant to tlie terms and conditions of tliis Agreement shall be sent to
COUNTY at the following address;

////
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COUNTY; Huiiiboldt County DHHS - Behavioral Health
Attention: Comprehensive Community Treatment Team,
Jessica Duke

720 Wood Street

Bureka, California 95501

C. Submission of Psychialric and,MedicaLAdmission Repf.>rls. CONTRACTOR shall notify
COUNTY within twcntyTour (24) hours after the admission of a COUNTY client to a
psychiatric or medical hospital. CONTRACTOR shall notity COUNTY as soon as possible
when a COUNTY client experiences a change in service level that requires either enhanced
services or acute psychiatric or medical hospitalization.

D. Additional Reporting. CONTRACTOR and COUNTY understand and agree that additional
reporting may be necessary on a weekly, monthly and/or quarterly basis.

4. COUN l Y RHSPONSIBlU rihS;

A. Facility Liaison. COUNTY shall designate a Facility Liaison who shall be responsible for
ongoing contact and consultation with C?OUNTY clients and (X)NTRACTOR s statt. The
Facility Liaison shall arrange community supports deemed necessary for each COUNTY client
to be discharged.

B. Acute Psychiatric llospiializaiion. In the event acute psychiatric hospitalization of a COUNTY
client is necessary, COUNTY agrees to place such client at CXJUNTY's Psychiatric Healtli
Facility. Scmpcrvircns.
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EXHIBIT B

SCHEDULE OF RATES

Willow Glen Care Center

For Fiscal Years 2022 2023 through 2024 2025

CONTRACTOR shall submit requests for payment on a monthly basis for bed days provided within
its Adult Resiilcntial and Mental Health Rehabilitation Center facilities. COUNTY shall compensate
CONTRACTOR for the services provided pursuant to the terms and conditions of this Agreement based on
the maximum rates set forth herein.

1. RATE OFCOMPHNSATjON:

COUNTY and CONTRACTOR agree to the following daily rates of compensation as of July 1.2022;

• Willow Glen Care Center ® .00-5199.00
•  Rosewood Care Center $170.00 5199.00
.  RedwoodCreek $I70.(K)-S.H0.(H)
• Trimly Pines $235.00
•  Sequoia Psychiatric Treatment (Tenter $375.(K)
. Cedai-Grove $340.00-$380.00
•  Alpine House $230.00
• CasaDel Rio $16(UH)

2. RATE SCHEDULES:

CONTRACIOR shall furnish a rate schedule to COUNTY for rcsidcntiid care and MHKC services
no later than July 31" of each fiscal year.

3. RATECMA,i>RIES:

CONTRACTOR may submit written requests for rate changes to COUNTY, as ncccsstiry. with a
frequency of not more Uian one (1) time per tlscal year. Rale changes will be etfeciive no earlier than
ninety (90) days iiftcr COUNTY'S receipt of CONTRACTOR'S request. Rale changes pertaining to
services provided at the Sequoia Psychiatric Treatment Center are subject to tlie limitations set forth
by slate regulalion.

4. ANCn.LARY FEES:

COUNTY shall be responsible for paying an ancillary fee of One Hundred Dollars (SltXJ.tX)) per day
for onc-on-rtne client Supervision service.s required to prevent ho.spitali/alion, injury anti/or property
damage. Any and all ancillary fee.s charged pursuant to the terms and conditions ol this Agreement
shall require written pre-autliori/atlon by COUNTY, and be identified on the montlily invoices
submitted by CONTRACTOR.
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