
Attachment 2

County's Responses to Questions for RFP No. DHHS2016-01
from Proposer No. 01

Question 1: Can provide us the current hourly rate for each position under the current contract?
County's Response to Question 1: Yes. Please note that security guard services and secure transportation
services are currently "bundled" under one agreement because both services are provided by the same
contractor.

Under countv's current agreement for securitv guard services. DHHS pays contractor at the rate of Seventeen

Dollars and Ninety-Nine Cents ($17.99) per hour per Guard [three (3) hour minimum per call] Current
contractor may charge DHHS an overtime rate of Twenty-Six Dollars and Ninety-Nine Cents ($26.99) per hour
if DHHS requests specific Guard work more than forty (40) hours in any one (1) work week or whenever
required by law. DHHS currently pays the above rates for security guard services for all DHHS locations.

Under the current agreement for secure transportation services. DHHS currentiv oavs contractor the following

rates:

a) For in-County secure transport services of one (1) client or patient, the amount paid to current
contractor is Twenty-Six Dollars and Eighty Cents ($26.80) per hour for Guard and vehicle, including mileage.
Transport fee includes vehicle charge, including mileage, and one (1) security Guard. If COUNTY finds that a
second Guard is necessary for the transport, the amount paid to the contractor is Seventeen Dollars and Ninety-
Nine Cents ($17.99) per hour for the second Guard. [Three (3) hour minimum per call]

b) For in-County secure transport services of two (2) clients or patients to the same location, at the same
time, in the same vehicle, the amount paid to current contractor for the first client or patient is Twenty-Six
Dollars and Eighty Cents ($26.80) per hour, for Guard and vehicle, including mileage. Transport fee includes
vehicle charge, including mileage, and one (1) security Guard. The amount paid to the contractor for the first
client or patient is Seventeen Dollars and Ninety-Nine Cents ($17.99) per hour for the second Guard. [Threel
(3)lhour minimum per call] The amount paid to the contractor for the second client or patient is Ten Dollars
($10.00) per hour. [Three (3) hour minimum per call]

c) For in-County secure transport services of two (2) clients or patients to two (2) different locations on the
SAME route, at the same time, the amount paid to current contractor for the first client or patient is Twenty-Six
Dollars and Eighty Cents ($26.80) per hour, for Guard and vehicle, including mileage, to the furthest location.
Transport fee includes vehicle charge, including mileage, and one (1) security Guard [Three (3) hour minimum
per call]. The amount paid to the contractor for the first client or patient is Seventeen Dollars and Ninety-Nine
Cents ($17.99) per hour for the second Guard. The amount paid to the contractor for the second client or
patient is Ten Dollars ($10.00) per hour. [Three (3) hour minimum per call]

d) For in-County secure transport services of two (2) clients to different locations, on DIFFERENT routes, at
the SAME time, the amount paid to current contractor for the first client or patient is Twenty-Six Dollars and

Eighty Cents ($26.80) per hour, for Guard and vehicle, including mileage, to the furthest location. Transport fee
includes vehicle charge, including_mlleage, and two (2) security Guards. [Three (3) hour minimum per call] The
amount paid to the contractor for the first client or patient is Seventeen Dollars and Ninety-Nine Cents ($17.99)
per hour for the second Guard. The amount paid to the contractor for the second client or patient is Ten Dollars
($10.00) per hour. [Three (3) hour minimum per call]

e) The overtime rate of time and one-half hour the hourly rate for the first Guard only shall be charged for
in-County secure transport services for any hour(s) over eight (8) hours in any one day.

f) For out-of-County secure transport services of one (1) client or patient, the amount paid to current
contractor is in accordance with the Transport Fees, Schedule 1-A, consisting of four (4) pages [attached to
sample contracts in RFP], rather than at a per hour rate. The fees on Schedule 1-A are for round trip, including



vehicle and mileage and two (2) Guards. Transport fee Includes vehicle charge, including mileage and two (2)
security Guards.

g) For out-of-Countv secure transport services of two (2) clients or patients to the same location, at the
same time, in the same vehicle, the amount paid to current contractor is in accordance with the attached

Transport Fees, Schedule 1-A, rather than at a per hour rate for the first client or patient, the amount paid to the
contractor is at half this rate for the second client or patient.

h) In-County is defined as any location within the Humboldt County lines. Out-of-County is defined as any
location outside of the Humboldt County lines.

Question 2: Is the current contractor in a union contract? If so, what union?

Count/s Response to Question 2: No.

Question 3: Is there a prevailing wage in current contract?
Count/s Response to Question 3: No.

Question 4: Was there a prevailing wage in the previous contract?
County's Response to Question 4; No.

Question 5: Who is the current contractor and how long have they had the contract?

County's Response to Question 5: The current contractor is American Star Private Security Corporation.

American Star Private Security Corporation was awarded a contract as a result of a RFP process in 2009. The

contract has been renewed thereafter.

Question 6: Can the vehicles be a separate monthly charge with fuel billed as incurred?

County's Response to Question 6: Possibly, as an alternative. As long as billing method is clear.

Question 7: Can you provide the current benefits the security professionals are receiving?
County's Response to Question 7: The county does not provide benefits to the security professionals. It is
unknown to DHHS what benefits, if any, are provided to security staff by current security services contractor.

Question 8: Is the cost of the required training to be included In the hourly bill rate or itemized in the

requested budget?

County's Response to Question 8: Time spent at trainings required and provided by the county shall be at
county's expense, and will be considered paid time (hourly bill rate) for which the Successful Proposer(s} will
be reimbursed according to the rates mutually agreed upon by County and the Successful Proposer(s). Time
spent at training provided by the Successful Proposer(s), either directly or indirectly, shall be at the Successful
Proposer's expense. [See pages S and 7 of the RFP].

Question 9: Is there an estimated value for the contract annually?

County's Response to Question 9: The maximum payment amount of the current contract for both Security
guard services and secure transport services is $450,000 per Fiscal Year. For FY 2014-15, DHHS was billed
$285,192.38 for security guard services and $21,030.16 for secure transport services (for out of county. For FY
2014-15 DHHS was not billed for any in-county transports.); the estimated value for the contract, based on
costs incurred for FY 14-15 is $306,222.54. The number of in county and out of county secure transports may

vary each year.

Question 10: 1 wanted to know how many unarmed officers would be needed, how many locations and how
many hours for each location?

County's Response to Question 10: The number of guards can vary depending on the needs of the facility.
Some facilities require one (1) guard; others may required two (2) guards. DHHS currently requires security
coverage for eight (8) DHHS locations. Therefore, it may be assumed that a minimum of eight (8) guards



would be required. No armed officers are required at any site. Please see County's response to question 14
below which identifies DHHS' hours of coverage required for each service area.

Question 11: What are the current hourly wage and bill rates?

County's Response to Question 11: Please see response to Question 1 above.

Question 12: We also need a copy of the LAST bid price and the name of the company you currently have the
contract with.

County's Response to Question 12: The last bid [RFP process] occurred in 2009. The "bid price" is included
within the cover letters that were included as part of the contractor's proposals. ** The contract was awarded
to American Star Private Security Corporation. A contract for both security guard services and secure transport
services has been renewed thereafter with American Star Private Security Corporation. ** Copies of American

Star Private Security Corporation's (2009) Proposals are attached to these responses as Attachments 1 and
Attachment 2.

Question 13: The RFP calls for one price for security officer: Do you want this price annualized or weekly. Is
there an itemized list for all security position required on this RFP.

County's Response to Question 13: Please annualize cost. There is not an Itemized list for all security positions
required for this RFP other than what appears on page 23, Attachment B- Cost Proposal to be completed and
submitted with Proposal.

Question 14: How many billed hours are currently billed? How many facilities?
County's Response to Question 14: For FY 2014-15, DHHS was billed 17,131.67 hours of security guard
services. This amount does not include out-of-county secure transport services. {Out of count secure transport

services are billed on a flat-fee basis only). Currently there are eight (8) DHHS facility locations that require
security guard services (see below).

DHHS' service locations and schedules for services are as follows:

The Successful Proposer shall furnish an adequate number of uniformed Security Guards to provide security
services at the following DHHS facilities identified under the schedule information below. Additionally, the
Successful Proposer shall provide security services on a scheduled and as-needed basis, with a minimum of
twenty four (24) hours notice, in a manner consistent with the requirements and standards set forth in this
RFP and the sample Professional Services Agreements attached hereto. The exact number, principal posts and
hours of duty of Security Guards shall be as directed from time to time by County. The successful Proposer
shall also provide emergency security services on an on-call basis.

Schedule of Security Services

The Successful Proposer shall provide security services at designated DHHS - Social Services facilities Monday
through Friday from 7:00 a.m. to 8:00 p.m., Saturday 8:00 a.m. to 5:00 p.m., Pacific Standard Time ("PST")
with on-call coverage during after-hours, weekends, emergencies, or such other schedule as County may
approve. The Successful Proposer may be required to provide security services at DHHS - Social Services
facilities on county holidays.

Social Services' service sites:

DHHS - Social Services main office and adjacent buildings located at:

o  929 Koster Street, Eureka, California;

o  537 W. Washington Street, Eureka, California;

o  445 W. Washington Street, Eureka, California;

o  600 W. Clark Street, Eureka, California;

o  638 W. Clark Street, Eureka, California;

o  2440 Sixth Street, Eureka, California; and

o  Such other DHHS - Social Services facilities as county shall determine.



The Successful Proposer shall provide security services at designated DHHS - Public Health facilities on an on
an as-needed basis, with a minimum of twenty four (24) hours notice. The duration of security services to be
provided, and the exact number of Security Guards needed at DHHS - Public Health facilities shall be as
directed by County.

Public Health Service sites:

o  DHSS - Public Health facilities located at 529 I Street, Eureka, CA.

The Successful Proposer shall provide security services at designated DHHS - Mental Health facilities from 7:00
p.m. to 7:00 a.m. (PST), Monday through Friday or such other schedule as County may approve. The
Successful Proposer may be required to provide security services at DHHS - Mental Health offices on County
holidays.

Mental Health service sites:

o  DHSS - Mental Health main office and psychiatric facilities located at 720 Wood Street, Eureka, CA.

Question 15: How many vehicles are required for the contract?

County's Response to Question 15: A minimum of one (1), preferably two (2).

Question 16: How many total hours are in this bid?

County's Response to Question 16: For FY 2014-15, DHHS was billed 17,131.67 hours of security guard
services. This amount does not include out-of-county secure transport services. (Out of county secure

transport services are billed on a flat-fee basis only). For FY 2014-15 DHHS was billed $21,030.16 for out of
county secure transports. For FY 2014-15 DHHS was not billed for In-county transports. The number of in
count and out of county secure transports may vary each year.

Question 17: Is there bid bond required in this bid?

County's Response to Question 17: No.



AMERICAN fSm STAR
Federal ID # 68-01-40556, State ID # 350-5590-4

« * ©

License #PPO 10032

Security Guard

Proposal for Provision of Security Guard Services
for the Offices of the Humboldt County

Department of Health and Human Services

Attention: Assistant Director-Programs
Department of Health and Human Services
507 F Street

Eureka, CA

Submitted By: American Star Private Security

Request Due Date October 9*'', 2009 5:00pm
922 E Street, Suite 209 • P.O. Box 349 • Eureka, CA 95502

(707) 476-9262 • (707) 442-8122 • (707) 445-9020 • FAX: (707) 445-9308 • FAX: (707) 443-4541
E-mail: mark@humboldtl.com

"TheLegend Continues"



AMERICAN ™| STAR
Federal ID # 68-01-40556, State ID # 350-5590-4

♦  ♦

License #PPO 10032

October 5*', 2009

Co

21974

Humboldt County Board of Supervisors
825 Fifth Street

Eureka, California 95501

Subject: RFP Security Guard and Transportation - 2009

Dear Sir or Madam

American Star Private Security proposes to the County of Humboldt, to provide security
officers for the Department of Social Services and at Mental Health at the rate $14.30 per
hour, and overtime at the rate of $21.45 per hour.

We accept without revision the proposed Security contract.

ours.tru

lark Boyc
Owner

American Star Private Security

922 E Street, Suite 209 • P.O. Box 349 • Eureka, CA 95502
(707) 476-9262 • (707) 442-8122 • (707) 445-9020 • FAX: (707) 445-9308 • FAX: (707) 443-4541

E-mail: mark@humboldtl .com

"The Legend Continues "



EXPERIENCE

American Star Private Security has a Private Patrol Operators contractor's license issued
by the State of California, Department of Consumer Affairs, Bureau of Security and
Investigative Services. Our license number is PPO10032 and we have held it
continuously since 1987.

American Star Private Security started operations on December 1987. In December
of 1989, we received our first security contract with DSS. American Star Private
Security has maintained the contract since then. A few years later we started working for
Mental Health. Later this was formalized by a separate contract. Eventually we started
providing transports services for Humboldt County. In 2002 all contracts were
condensed into one master contract.

We have almost twenty years of experience. American Star Private Security officers
have become very familiar with the problems that some of the clients and patients have.

ORGANIZATIONAL STRENGTH

Our employees are trained locally by Consumer Affairs Qualified Instructors and by
written courses of instruction. Courses include: Mace, Pepper Spray, Side Handle and
Straight Baton, and Firearms Qualification, First Aid, CPR, and other courses required by
the state mandated AB 2880 training requirements. We have many employees who have
graduated from the Police Academy at College of the Redwoods. Locally, our former
employees include Kevin Miller and Jason Daniels of the Humboldt County Sheriffs
Department and, Bill Dennison and Terry Lyles of the Eureka Police Department.

ADEQUACY OF INSURANCE

American Star Private Security carries all the insurance policies that are required.
Hansen Insurance Company of Eureka handles all of our insurance needs. We have
enclosed copies of our insurance certificates.

ABILITY TO MANAGE THE PROPOSED PROGRAM

We are local company. Our ofSce is in the Simpson Building at 922 E Street, Suite 209,
Eureka, CA. Our management team includes Doris Boyd, Katherine Prueher and myself.
1 have been involved with the management over the last twenty-two years and have been
the sole owner of American Star Private Security for the last seven years. I will
guarantee a very close working relationship with County Management. If there are any
problems a single call to us and we will take care of the problem immediately.



ABILITY TO START UP THE CONTRACT AS SCHEDULED

Since we are the current contactor, we have the trained people (MAB, Tear Gas, Baton),
equipment (Car, Radios, Uniforms), insurance, and clearances in place and can continue
service without missing a day.

PROFESSIONAL MERIT

American Star Private Security, through our training programs, has security
officers who hold firearms permits (20), Concealed Weapons Permits (4), MAB
Training (8), Tear Gas/Pepper Spray Training (17), Baton Training (14), CPR and
First Aid (14)

:  ...

v'SS



Attachment A-General Requirements

1. Provide a brief company history. Explain ownership and include brief
biographical information regarding personnel who would be directly responsible
for the management and supervision ofthis project.

In 1987 Mark Boyd and two other investors founded American Star Security Corporation
and American Star Private Security operating under a contractor's license, issued in
October of 1987, by the State of California, Department of Consumer Affairs, Bureau of
Security and Investigative Services. In 1989 we signed our first Humboldt County
contract. Over the years we have taken on more security work for the county by
providing security officers to: Mental Health, Children, Youth and Family Services, the
Court House, Library, Sheriffs Department, and transported both food stamps and
patients. Other contracts we have or had include: CDF, The U.S Forest Service, TSA,
Palco, Bear River Casino, Haskell Construction, Mad River Hospital, Arkley Center for
the Performing Arts, McCrea Nissan, Redwood Coast Regional Center, Redwood Acres
Fair, Redwood Acres Raceway, Eureka City Schools, NASA, and the Wiyot Tribe on
Table Bluff.

In February of 2002 Mark Boyd became the sole owner when his partner decided to
leave American Star Private Security and form his own company. My wife and I have
managed the company since then. We joined CALSAGA, in 2001 so that we have better
access to training and management resources.

My wife and I will be directly responsible for the management and supervision of this
project. We are available for consultations, job assignments or changes in details twenty-
four hours a day, seven days a week by calling our business number (476-9262). Day or
night you will always reach a live person. We have a full time secretary to maintain the
office, help co-ordinate day-to-day operations and to be a point of contact for employees
to get schedules, paperwork, and equipment.

Doris Bovd

Doris handles almost all the scheduling and directing of our employees to their job sites.
This is a job she in which she excels and has been performing for the last seven years.
Doris has lived in Eureka since 1965. She was a business owner, and later manager of
the bar at Harbor Lanes.

Mark Boyd

Mark Boyd is the sole stockholder of the American Star Security Corporation, which is
and has always been the sole owner of American Star Private Security. Mark was bom '^
and educated in Humboldt County. Mark graduated from Eureka High School and later
Humboldt State University with a degree in Business Administration. Mark first started
working in security in June of 1985. In October of 1986 Mark started working for



Brinks, Eureka. The following year Mark helped found American Star Private Security.
He continued on as a full time Brinks employee and part time at American Star Private
Security until August 2001, when he went part time at Brinks and full time at American
Star Private Security. Mark left Brinks in 2004 and now works exclusively for American
Star Private Security.

2  California State License Number

PPO 10032

3. Please provide a list of employee names and the training/certifications that each
has had.

Mark Boyd Yes Yes Yes Yes Yes Yes All 22

Carl Brandt Yes Yes Yes Yes Yes All 7

Beverly Coleman Yes Yes Yes All 5

Gary Coleman Yes Yes All 5

Glen Furber Yes Yes Yes Yes M/H 4

Frank Gaethle Yes Yes Driver 2

Marvin Jackson Yes Yes All 2

Dan KIstler Yes Yes Yes Yes Yes Driver 3

Bernlce Kistler Yes Yes Yes Driver 2

Gary Klinetobe Yes Yes DSS 15

Richard McKlnze Yes Yes M/H 7

James O'Neill Yes Yes Driver 3

James Nickels Yes dss/drvr 1

Tom Patterson Yes Yes Yes Yes Yes Driver 6

A.V. Powell Yes dss/drvr 1

Patty Wheeler Yes Yes Yes dss/drvr 6

4. Do all employees who will be assigned to the Department of Health and Human
Services live in close proximity to Eureka, California? Please indicate in miles
the farthest distance an employee will travelfrom to Eureka, California?

10 miles

5. Provide a Federal Tax Identification number.

68-0M0556

6. Provide a Dun and Bradstreet number.

834711590



7. Provide at least three (3) references with current contact and phone number
whose scope of services are similar to those requested in this proposal

Below is a list of current clients. Permission is given to contact them.
Clients Contact Phone Num

Arkley Center Amber Vogel 442-1956

Del Norte Mental Health Patty Alston 464-7224

Eureka City Schools Dan Piers 441-2503

Haskell Construction Ray Peif (360) 303-8716
Humboldt Department of Social Services Pat Quin 476-4700

Humboldt Mental Health Amy Laraum 445-7710

Redwood Acers Fair Larry Ford 445-3037

Below is a list former clients. Permission is given to contact them
Client Service Contact Phone Num

St. Joseph Hospital 09-01 to 12-05 Rebecca Simone 445-8121

Paico 07-02 to 07-08 John Broadstock 767^322

Chevron Marine Terminal 04-03 to 04-04 Scott Parsons 444-7851

College of the Redwood, CC 03-08 to 06-09 Carol Mathews 465-2310

Renner Petroleum 03-09 to 05-09 Mike Renner 443-1645

8. Describe your ability to provide services during a disaster.

After contacting our employees, we would organize a coordinated effort to secure the
area or goals we have been given. We have 35 UHF radios and would be able to stay in
contact with our people even without any electrical, pager, cell, or regular phone service.
We have electrical generators and we would be able to recharge radios and continue our
efforts into the foreseeable future.

9. Are all employees equipped with cell phones?

No, but most of our employees have their own cell phones.

10. Are employees equipped with mobile two-way radios'l

At the DSS office each security officer is issued a UHF radio. At other sites it depends if
there is more than one officer present and the need for radios.

11. If so, what are the requirements for charging, storage, ect.

At DSS we would need a small lockable cabinet with power access so we can charge our
radios. For short time events radios are issued from our office. In longer-term usages we
would issue the radios to the work site where they would be charged over night.



12. Will employees require access to copiers, fax machines, ect, to perform their
duties.

Yes, in order to issue reports and other county required documents, security would need
access to copiers and fax machines.

13. Will employees require storage for personal belongings? Please Describe.

Yes, we will require storage space for uniform jackets, lunches and other small personal
items.

14 Do any of your employees speak a language or languages other than English?

Yes, we currently have employees who speak Spanish and Pakistani. , , ■'

15 Will the County be required to verify the hours worked for each of your
employees?

Not necessary, but is done under the current contract.

16. What is your company policy on breaks? Do you permit employees to smoke on
their breaks?

On paid breaks our employees must stay at the job site. While on break they may smoke
in a designated smoking area.

On Lunch break (off the clock) they may leave the work site. They may smoke in a
designated smoking area on site or elsewhere off the work site.

17. Please provide you company's policy/ requirement for employee drug testing?

Our drug policy is "Employees of American Star Private Security do not use illegal
drugs. If you are under 21 this includes alcohol." Some job sites require a "pre-
assignment" drugs test. If we have questions about our employee we may require a drug
test, our insurance company reserves the right to require a drug test, and if there is an
accident we require a drug test.



SIGNED BTOFFEROR'S AG$3VTC^^Pwo sj^p^^ivr^ £ei]uired for cniporations.}

Signature^

Name (Please Print); Ma rk '^Rnyr^

&

Title (Please Print); Prpsidf^nh

S^atiire;_

Name(HeasePrinQi Rfjys T\nyd ^ ^ aka Doris Rnyrf

Title (Please Kiatli.qprrpt-.ary .

American Star Security Corporation DBA American Star Private Securit^

AND STATt® cpi^atton^non-Jiriifif agenigr, efc.^

ANDADDRESS/PHON^NPWBI^! 92^ E Street Suite 209, Eureka. CA 95501

(707) 476-9262



PAiMENT SCHEDOLE FOR SECURnTCDASD SERVICES

rate of _ $T4? P«fomed, COUNTY shall pay CONTRACTOR « th.
minimum pe-call]. P®*" Pe*" Guard [three (3) hour

2. "nieoveitimeratcof $21.45
I^csts specific GdS wotfc more than forty (4ofhJT^ ^ if COUNTY
whenever required by lavv. ^ ̂ (1) wpifc week or

3;

4.

5,

by any Gn^ T' 'P®'
«aaabopv0& any criminal or dviJnctionm^^^^^ of this Agreement in

COUNTY may renegotiate rates for services tn h- ^ ,
changes in expens^^ such as unexpected ^ Agreement should

should COUNTY require adrf,'hn«o7 ^ wages, occur or
CONTRACTOR, AnyXgns inSy ^^1X7"both parties. ^ " '^'y be set forth in writing and signed by

siK'S s; nsTt"-
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ATTACHMEOTB-FEES TO BE CHARGRO BY CQNTRArTOR
(OFFEROR) IN RESPONSE TO BFP-DHHS-SECURITV AND TRANSPORT

OFFEROR MUST FILL IN ALL BLANKS AND SUBMIT WITH PROPOSAl.

(EXHIBIT B-2 OF THE AI^EEMENT BETWEEN COUNTY OF HUMBQUDT
and Amerin^n Star- Private Security

PAYMENT SCHEDULE FOR TRANSPORTATION SERVICES)

1. Forin-County secairc tran^rt swvices ofone (1) client or patient, the amount
paid to COKTRACTOR shall be $23.10 per hour, for Guard
and vehicle, inclnding mileage, transport fee includes ve^cle charge, including
mileage and one (I) security Guard. If COUNTY finds that a second Guard is
necessary for the transport, the amount paid to CONTRACTOR shall be

$14« 3Q per hour for the second Guard, [three (3)
hpur minimum per call]

2. For in-County secure transport services of twq (2) clients or patients to the
same location, at the same time, in the same vehicle, the amount paid to
CONTRACTOR for the fiirt cliftttt orpatient shall be 17 i q
per hour, for Gnard and vehicle, including mileage, imnsport fee includes
v^cle charge, including mileage and one (1) security Guard, The amount
paid to CONTRACTOR &r the first client or patient shall be

per hour for the second Guard, [three (3) hour
minimum per caU] The amount paid to CONTRACTOR for the second client or
patient shall be $10^00 perliour. [three (3) hour minimum per
call] •

3, For in-County swmre transport services of two (2) clients or patients to two (2)
different locations on the SAME route, at the same time, the amount paid to
CONTRACTOR for the first f^ent or patient shall be $23.10 per
horn, for Guard and vdiicic, induding mileage, to the fiirfhest location. Transport
fee includes vehicle djarge, Including mileage and one (1) Security Guards, [three
(3) hom m^uro per call] The amount paid to CONTRACTOR for the first dient
^orpatiGit shall be^ per hour for the second Guard. The
amount paid to CONTRACTOR for foe second client or patient shall be

^jJ:£L££j«r hour, [three (3) hour minimum percall]

4. Forin-County secure transport s^ces oftwo C21 clients to differtfnf
locations,, Dlh.t'ERENT routes, .at the SAA?fR Hmg nmrmnt ngM to
CONTRACTOR for the first dient orpatient be

P®" hour^ for Cuard and vehicle, including mileage, to.
tiicfiirthest location. Transport fee includes vehicle charge, including, ~
mileage and two (2) security Guards, [tiiree (3) hour minimum per call]

to CONTRACTOR for the first client or patient shall
I  : __per hour for thescccmd Guard. The amount paid to
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CONTRACTOR for the second client or patient shall be $ 10.0 0 ner hnnr
[three (3) hourmininniin per call] ^ per hour.

5. '^e overtime rate of time and one-half hour the hourly rate for the first Guard only shall be
charged for in-County secure transport services for any hour(s) over eight (8) hours in
any one day. v /

the amomit paid toCON IRACTOR shall be in accordance with attached Transport Fees, Schedule 1-A
consisting offour (4) pages, rather thM at a per hour rate. The fees on Schedule 1-A are
for round trip, including vehicle and mileage and two (2) Guards. Transport fee includesvehicle charge, including mileage and two (2) security Guards.

For out-of-County secure transport sennoftc of two (2) clients or paHents to the same
location, at the sametime. in the Same vehicle, the amount paid to CONTRACTOR cTiall f»<»
in accordance with attached Transport Fees, Schedule 1- A. consisting of six (6) pages

® F®r hour rate for die first client or patient The amount paid toCONTRACTOR, shall be at half this rate for the second client or patient.

8. fo-County is defined as any location within the Huraboldt County lines. Out^of-County is
defined as any location outside of the Humbold.t County lines.

9. CONTRACTOR will itemize charges on their invoice to COUNTY so detailed diarses
are easily identified by Department of Health and Human Services, Accounts Payable staff.

Pve^flht out-of-county trips require authorization from the Mental Health Branch
admimstration. Receipts for approved meals and lodging must accompany all invoices.
Reunborsements shall be made only for actual and receiptftd expenses,

II. ^emaximinn daily mMl allowance ofForty-Four Dollars ($44.00) shall not be exceeded.
rf n for room and taxes and are not to exceed Seventy-FiveDollars ($75.00) per night.

12. Any time foe Guard(s) arrive on foe premises, there shall be a three (3) hour minimum
charge, so any ̂ceJlations ne<^ to be done before the Guard(s) airivc. A cancellation
after amval shall result in foe three (3) hour minimum charge.
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ATTACHMENT C

Schedute1-A

and Two (2) Guards)

Acampo$ 1,164

Acton5^2.244

AdeiantoS 2,208

Adtn$ '7on

Afton$ 768

Asoura Htlts$ 2,136

Agua Caliente Springs> 2,532

Ahwahnee.,S 1,524

Aiameda5. 924

Alamo5 936

AJhambra2.244

Alf^$ 2,640

Atta5 1,056

Aftadena$ 2,184

Atta Loma$ 2,280

Alta^lle$ 1,152

Alturas$ 924

Anaheim5

Andemon$ ft

Angels Campt 1,128

Angwtnt 768

Annapolis$ 696

Antigdht 948

Anza« 2.412

Apple Vall^« 2,148

Arc^Ia$ 2,064

Arroyo (^ande$ 1,644

Atascadeno9 1,644

Athertcm» 972

Atwater$ 1,272

Auberry$. 1,572

Auburn
^ 072



ATTACHMENT C
Scfi^ule 1-A

Transport Fees (Induding Vehicle, Mil^e and Two (2) Guards)

Baker $2,302

BakeisTleki $1 .71fi

Balboa $2,172

Banning $2,280

Barstow $2,112

Bellflower $2,100

Belmont $924

Belvedere (LA.) $2,052

Belvedere {Marin) $828

Benicia $924

Berkeley $924

Beverly Hille $2,016

BlgSur $1,308

Bishop $:l,704

BIythe $ 9 j RQft
Brawiey $ 9 .fi4n

Brea $ 2.14fi

Bumey S 768

Calabasas $ 2,028

Gam'ariilo J1,992

Campo $ 2,568

CapisiranD Beach $2,220

CapKola

0

1

mI

Caifsjbad $ 2,316

Carmeil .$ 1,272

CaslorvHte $1 ,212

Chtco $ RTO

Chfno « 2.112

Chula Vista $ 2,460

Clearial^ $ 636

Cloverd^ f 624

Cotton $ 2,184



attachment c

Schedule 1nA
Transport (.including Vohicle, Mite^snd Two (2^, Guards

Cdmpton S 2,064

Concord $ 924

Comfng » 696 j
Cre^mClty 5 312 1
DafyCity $ 876 1
Dana Point $ 2.220

Davis . $918 1
Del Mar 3 2,364

Downey $ 2,052

Edison $ 1,728 1
QCajon $ 2,460 1
El Centre ? 2.688

Faired $ 888

Fillmore $ 1 .Qfift

Fdsom- $ 9Qfi

FortOrd $ 1,092 1
Fresno $ 1,434 1
c^rdena $  HTfi 1

GardmOrove S 7 ̂̂ Ar^
GKroy $ 1 .1 2ft

Granada HOis $ 1,992 1
Grass Vaiiey $ Q^ft

Guemeville S 804
Hawtfiome 9 2.040

Hayward 5 QfiO

Healdsburg S 648

Hottlster 5' 1,284

HoOywbod % 2,004

Irvine P 2.160

Kendteid ,1 852

KingOtv IP  1 . Ififl

La Jolla ]!S  2.460



I •

ATTACHMgNTC

Schedule 1>A
Transport Fi»s (Ihcludinfl VehicICK Mflege and TWc (2) Guards)

Lakeport $ 612

Lakeside 5 2,460

Lanca^r $ 1,992

im S 972

Long Beach 9 2,052

Los Aftos S 972

Los Gates S 1.080

Madera $ 1 - 344

Mallbu $ 2.040

Marina S 1,188

Martinez. S 876

Marysvtlle. ^ 852

Menio Park ^ 1.090

Uerced $ 1 .236

Mfti Vall^ « 840

$ 996

MIswn V{e}o $ 2,196

Modesto t 9-72

Monterey $  1 . 7/lf^
MorroBaiy $ 1,572

Mt Shasta $ 6fin

Napa 5' 816

Nerth Ridflfe « 2,136

Novato, « 792

Oakfand $ 944

Oceanside S 2.328

OFOviOe

Pacifica s  924

Padflc Grove ^  1,260

Paimdate î  1,992

Palm Sorinfls jt  2,376

PaloAfto
948



ATTACHMENT p
Bchedul« 1rA

Transport Fees ((ndudlog Vefiiple, Mflege anicl Two (2) Suai^s}

Paso Robtes Si.536

Pescadero Sqqfi

Petaluma S756

Placervilie .044

Pleaganton . 5 l ,020

Pomona S2 .1 36

Rancbo Cordova $ Qfin

Red Bluff $576

Reddlns
468

Redwood Cjtv $ q3fi

Reedley $ 1 ,536

Richmond S852

Riversfda $ 7 , 1 Qfi
RohnertParfc :^7n8
R^eviRe S <548

SaqramentD! ^ 948

SaRnas $ 1.066

SanArdo $ 1.416

San Bruno $924

SanCarfos $ 924

San Ciemente $ 2,244

San Diego $ 2,460

San Frar\cisco S 924
Sah Jose S 1,020

San Juan Cadstraho j$ 2.304
Luis ObisDo 5 1,596

San Mateo jf 918

San Ra^ j5  857

Santa Bartiara s
1 , 920

Santa Clara j
996

Santa Cruz s
.  1.116

Sante Rosa s.696



ATTACHMENT C
Schedule 1-A

Transport Fees (Including Vehicle. Milegs and Two (2) (^rds)

Soiedad 1 $ 1
Solvang Ui .fiq?
Sonofna t 7fiR

Sono'ra 9 T .717
Stoddon $ 1 -092

Sunnyvale $ 1 .140

SUsanvKle t 816
Tehachapi « 1

Tjamecufia 5 2,304

Truckee $ 1 ,128

Ukiah S 516

Vacavifle $ 924

VaOejo $ 852

WaknitCree^ ¥ 924

Wataonvflle ¥ 1-156

Weavervi5e $ 384

woilis S 324

Willows ¥ 468

Woodland. ¥ 852

Vrolfs. 720

Ynha r-Hf.y 852

Signature; o^te: J



Attachi lent D

SCHEDULE 2

HOLIDAY S

July

Lidependence Day

Sqjtember

Labor Day

Octobq-

Columbus Day

November

:hedule

Veteran's Day
Thanksgiving Holiday

December

Christmas Holiday

Jantiarv

New Year's Holiday
Martin Luther King Day

Pebruarv

Lincoln's Butiiday
President's Day

May

Memorial Day
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attachtvtknt scope of SERvrrEs

H^o/nr agreement between county ofUUMBOLDTANPAmerican Star Private Sequrity

GENERAL SEOJRITY GUARD REQUIREMENTS AND STANDARDS

FOR ALL branches OF THE HUMBOLDT COUNTY

DEPARTMENT OF HEALTH AND HUMAN SERVICES

'■ of duty of Guarfs shall be as directed fictt. dme to

c ? CONTRACTOR agrees to replace such Guard no later than the nextnot be construed as establishing an etnployer-etnployee

"■ shall be available at all times to report to and conferwia designated employees of COUNTV. — pt>rt to ana center

' ''y COUNTY, furnish COUNTY with daily titne sheetsCO eting all of die hours spent by Guards in catrying out thetenns of this Agreement.
available for training provided by COUNTY at COUNTY'S expense in

CoS^l CONTRACTOR. Time spent at such tiait^g provided byCOU^ will be considered paid tnneforwhich CONTRACTOR will bereirabuiLi
CONTRACTOR, either directly or mdtrectly, shall be at the expense of CONTRACTOR.

'■ mZto sdf^S?i?tllf " ' -»^er and shallmaintam seJf-eontroT in stressful situattons, such as when subjected to verbal abuse.

'■ re«SS?oeS;."'"'" " log.
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i 1. C3uards shall not have visitors orte accompanied by pets while on duty. Guards shall avoid
conv^tion with COUNTY clients and staff except as pertains to COUNiy business.

Guards shal not fraternize with, or become overly friendly with, COUNTY staff or clients.
Use of telephone shall be rcstncted to business and emergencies.

12. Guards shall not leave their posts until relieved by CONTRACTOR.

13. Guards shall not use COUNTY equipment including, but not limited to, copiere, faxes
computers, etc. without prior approval. '

14. Guards shall not use any gOOTTY telq,hone, esccept as ̂ecifically needed to perfonn
assigned duties.

15. Guards shall not bjing any type of electronic equipment, device, machine or appliance for
.pasonal use onto COUNTY property without prior approval.

16. Guards shall not remove any property belonging to COUNTY from COUNTY premises.

17. Guards shall not accept any gratuities.

1S. The Guard services provided for by this Agreement shall be performed by qualified, efficient,
and discreet employees m strict accordance with the recognized best practices, including client

'y' standard and special instiuctions provided by

•'y written standard rules to be agreed uponbetween COUNTY »d CONTRACTOR and by any otber special insbuctions.^I or written
thatmay be issued from time to time by designated employees of COUNTY Guards must
show a «sible present in area assigned to patrol, must have a friendly attitude, have minimal
social interactions with patients and clients, follow directions of staff, assist staff as requested
Irave assignment with permission only and notify staff of concerns and allow staff to plan
aCtlOrii ^

20. Iffor any re^on. COUNTY believes that any employee of CONTRACTOR is not properly
^ng out h.s or her duties, CONTRACTOR will immediately remove that employee
the performance of the service to be provided under this Agreement and simultaneously
substitute another employee, if requested to sc.

shall be employees of CONTRACTOR and shall atail times be subject to the direct supervision and control of CONTRACTOR. CONTRACTOR
will have the ^s^^sjbi^ of paying the salaries, taxes and all other expenses relating to
rlT H T CONTRACTOR is operating in an ind^endent coTmaLstatus and not an agent or employee of COUNTY.



22. COUNTY will provide necessary keys at COUNTY'S expense, such keys to be returned to
COUNTY on tennination of this Agreement. CONTRACTOR shall not make copies of any
keys issued. COUNTY will provide Mental Health Branch name badges at COUNTY'S
expense.

23. COUNTY will develop a list ofpratocols and procedures to be followed by Guard [sec
attadied jwotocols (Exhibits A-3, A-4 and A-5) for Crisis Unit and Sempervireps].

24. -^e supervisoiy personnel of CONTRACTOR who arc responsible for the direct supervision of
th^uards shall be available at all times to report to ̂  confer With the desi^ated employees

$

25. While on duty, other than at the Menl^ Health Branch Crisis Unit or Serapervirens each
Guarf fiinusfaed by CONTRACTOR shall be completely outfitted widi a unifonn, a badge
bearing the name of the CONTRACTOR and an employee name or number by which the
Guard may be identified and all necessary equipment and shall be trained in their use or as
otherwise specified^

26. All Department of Health and Human Services (DHHS) records and activities are confidential.
CONTRACTOR and/or its employees shall not reveal information on DHHS clients to any
person nor discuss DHHS activities and records with any person either on or off premises when
related to DHHS business. Neither CONTRACTOR nor its ̂ ployees shall provide a list of
names to DHHS staffer cliwits to any person or organization when unrelated to the conduct of
DHHS business.

27. All Guards assigned to the Department of Health and Human Services and all of its branches
perfoming Guard or transport services will sign an "Oath of Confidentiality" to assure
confidential treatment of all DHHS clients patients.

28. Guards will summon law enforcement when necessaiy.
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ATTACHMFIVT E- SrOPTT of

(EXHIBIT GUARD AGREEMENT BETWEEN COUNTY OF
'  ftmprir;.r Private .qpr^irify

I. performance of services

AT COUNTY SOCIAL SERVICES BRANCH FACILITIES

adequate number of unifiirmed security guards,
T  t j fn-in "Guards" to protect property leased by COUNTY
W W b CA; 537 W. Washington Street, Eureka. CA-W. Clark Street, Eureka CA" 638 Wark Sfreet, EurBta, CA and such other sites as COUNTY shall '

hereinafter referred to as "Protected Property". "wenrune,

2. Wlule on duty at fte Protected Property, each Guard shall be completely outfitted
mth a uniform, a badge bearing the name of CONTRACTOR and an employee
narne ornumber by which Guard may be identified, and all necessary eouinment
mcluding two-way radio and cell phone. Handcuff, baton, and chemical mace or

of contractor. Guards shall be fiilly trained in

the same Guards at the same

supply arufstSe S.' CONTRACTOR shall immediately

^  P'"" Monday through FridaylioMays excepted) or such other schedule as COUNTY may approve
d^Tcomw ahSfrr 15.minum Ss per.  takenawa^omdSsS Breaks and lunch shall be

sMl beraponsible for lockingdoors and gates ofprotected propertycheckmg ttat wmdtiws are.closed, that designated computer equipmmLS'en

^keSdS ' CONTRACTOR shall not make copies of
6. ^^may. at eoUNTY's request, be responsible for setring the building alarm

7. Guards shall refer all questions of oiigibilitv for COUNTV . *
CQUNTV staff. Guards shall aslst
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8. CONTRACTOR shall provide transportation services on an as needed basis.
Transportation services shall bepeifonned according to the standards set forth in
Exhibits A-1, A-3, A-4 and A-5.

n. PERFORMANCE OF SERVICES

AT COUNTY DHHS ADMINISTRATION OFFICES

1. CONTRACTOR shall provide security guard services as needed in a manner as
described in Section I above.

2. CONTRACTOR shall provide security guard services on an as-needed basis, with a
minimum twenty four (24) hours notice, at the DHHS Administration OfBoes.

ni, PERFORMANCE OF SERVICES

AT COUNTY PUBLIC HEALTH BRANCH FACILITIES

1. CONTRACTOR shall provide security guard services as needed in a manner as
described in Section I above.

2. CONTRACTOR shall provide security guard services on an as-needed basis, with a
minimum of twenty four (24) hours notice, at Publjc Health Branch facilities.

IV. PERFORMANCE OF SERVICES

AT

1. CONTRACTOR shall provide security services on an as needed bads.
CONTRACTOR shall provide, transporation services on an as needed basis.
Servi«s: shall be performed apcording to the: standards set forth in Exhibits A-1, A-3
A-4, and A-5. ' *

2. Unifbims

"While OH duty at the Crisis Umt or Sempervirens, each Guard furnished by
CONTRACTOR shiill wear plain clothes suitable to the performance of the duties.

3. Equipment

Unifonns, handcuffs, mace/pepper spray and baton or other articles of control are not
allowed while on duty at the Crisis Unit or Sempervirens. Only Guards who have
completed the Humboldt County Mental Health Management of Assaultive. Bdiavior
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iF^amg will be allowed to put "hands on" a patient. The Guaid may put
*1iands on only as part of the MAB team and flie Guard will not be (he tpam leader.
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attachment E- SrnPE of StilR vrrFg

AGI^EMENT BETWEEN CODNTY OF"^^OLDTAND American Star Private Secu^ity

CRISIS SERVICES IJNIT and SEMPERVIRENS TRANSPORTATION

CRISIS SERVICES UNIT and SEMPERVIRjENS

TRANSPORTATION PROTOCOL; SECURITY GUARD

c-,» " "=°™" »■«'-

The Physician ortering the hospttali^don or otha- placement will detetmine
wfw medically stable enough to

Procedure: 1.

2.
^  ̂ '^^sported by a security

3., The "Transport" form will be pompleled.

a.

b.

m

® "wor) is being transported at least oneemale guard shall be ra attendance and in direct contact at all times.

nw° w r^,f? ''^8 tmnsported. the tteating
to Me N fr^sported togetheri , T" ̂  ^2) patients will be^sport^toe same vehtcle at the same time. Under no circumstance m^w
•  A minor patient be transported with an adult patient.

u- A female patient be transported wife a male patient.
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c. If the security guard needs assistance during the transport, they will
contact the appropriate party for assistance.
i. Medici emerg«icy- call 911 to request an ambulance.
ii. Behavioral including AWOL- call 911 to request law

enforcement.

iii. If a patient is being transported to an out-of-County inpatient
facility, die Charge Nurse or Treating -Physician(s) should
review the need for medical clearance by a local ER prior to
the transport It should be taken into consideration that non-
medical st^wil! transporting the patient and that the duration
of the trip may be several hours.

5. The security guard is not to use force or items of control- i.e. handcuffs on
die patient.

6. The security guard will contact the Crisis Unit if an emergency occurs- The
Charge Nurse and/or Clinidan will immediately contact the appropriate
administration about the incident AND complete an incident report.

7. Wh^iever a female patient is transited, die security company shall always
be re^onsible&r having at one (I) female guard present and in direct
contact atall times.

8. Patients shall not be left unattended in vehicles.

9. Patients will normally be provided with food as authorized by the Physician
for the transport. If food is not provided, the security guards will ensure the
patient receives three meals per day and snacks. Receipts will be required to
reimburse for the actual cost of food purchased for patient during transport

1Q. In and hot- weather:

a. Windows shdl be lowered 3-4 inches to provide ventilation in
Vieihiclffi without aii^conditiOTmg or when the vehicle is
stopped/parked.

b. Vehicles with patients shall be parked in the shade during waiting
times over five (5) minutes.

c. Unless medically ordered otherwise, patients shall be given eight (8)
ounces of watCT hourly.

11. Two (2) security guards are required for all out-of-county transportation.

12, Two (2) security guards are required for transportation for two (2)
patients.
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ATTACHMENT T?:- SrnPE OF SERVICKK

(EXHIBIT A-4 OF SECURITY GUARD AGREEMENT BETWEEN COUNTY OF
HUMBOLDTAND Amerioan star Private Sfecurity

HUMBOLDT COUNTY MENTAL HEALTH CRISIS UNIT

SECURITY GUARD SERVICE PROTOCOL

Security servicemay be used when there is aJugh risk behavioral acuity on the Crisis Unit
nsk beh^oral acmty is defined as one or more patients who are displaying severe acting out

b^or which puts staffer other patients at risk. The combination ofhigh behavioral acuity and
low staff response capability would dictate the possible need for a security guard service.

If above crit^a are met, the Charge Nurse should contact adrainisfration for authorization to
utilize the security guard service.

I. Those who may give authoiizatibn include:

Mental Health Branch Director- or deaignee
Deputy Mental Health Directoi(s)
24 Hour Services Program Manager
Director of Nursing
Assistant Director of Nursing

2.

3.

One of die above will contact fsecuritv company] nr instruct the Charge Nurse to
make arrangemaits.

The Charge Nurse shall reassess the ne_ed to continue ihe security guard
service by the end of each shift.

1.

2.

3.

one-onHJne supervision, transporting patients to hospital for non-

I  eaminations. monitoring visitors, assisting patients with phonefransportmg pahents to out-of-County inpatient treatment facilities. (See transfer

Security Gn^s will not have access to the patient's medical record. The Security
^ard will discuss pertinrat information obtained while on duty (i.e. patient discussions
[hfTn^ staffmember who will makedie appropnate entnes in the medical record.
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4. Each Security Guard will sign in/sign out (see attached sign in sheet) and each Guaid
Will sign on a sgiarate line.

5. All Security Guards assigned to the Mental Health Brandi will sign an "Oath of
Confidentiality'* to assure confidential treatment for all Mental Health patients.

Secunty Guards will not routinely be a part of the Management ofAssaultive Behavioral Team, but
as ba^p to that Team at the Team's discretion only if the security guard has completed the

Humboldt County Mental Health Management of Assaultive Behavioral Training.
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ATTACHMENT E- SCQPK OF SERVTrF.S

(EXHIBIT A-5 OF SECURITS?^ GUARD AGREEMENT BETWEEN COUNTY OF
HUMBOLDTAND Ampr-inan

HUMBOLDT COUNTY MENTAL HEALTH SEMPERVIRENS

SECURITY GUARD SERVICE PROTOCOL

"he Unit. Highnsk behavioral acuity is defined as one ormore patients who are displaying severe acting out
haviOT which puts staffer other patients at risk. The corabination ofhigh behavioral acuity and

low stafFresponse capability would dictate the possible need for a security guard service.

1. Those who riiay give aiifliorization include:

Mental Health Branch Director- or designee
D^uty Mental Health Director
24 Hour Services Program Manager
Director of Nursing
Assistant Director cTNursing

contrwapr pr instruct die Charge Nurse to make

3. The Ch^ge Nuim shall reass,ess thciriecd to continue the security guard
service by the ejid of each shift

ROLE OFTHE SECURITY GUARD ON THE UNIX SECURITY CliARns: a»f n/^'t
ALLOWED TO CARRY WEAPONS OF ANY kZ m

1. Secunty Gii^s w^ be in plain clothes and have a Mental Health badge indicating thev
are employed by Mental Health as a Contractor. -naicatmg they

2. The Security Guard is to report to the Charge Nurse and take direction from the Charge
Nurae or staff designated by the Charge Nnme. ®

tosoL^'S'r supervision, trensporting padenta tohospital for non-emergeney medical examinations, monitormg visitors assistino
patients with phone calls, etc. (See fransferpolicy!) ""°™S

®  Management of Assaultive BehavioralTeam, bat serve as backup Jo that Team at the Team's discreHon. Security Guards; at
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5.

6.

7.

law raforcement's discretion, may assist with patient hold downs, only if the Security
GuMd has completed the Humboldt County Mental Health Management of Assaultiw

The SecurityGuarf will discos pertinent infonnation obtained whUe on duty (i e patient discu^iors

T 2'" "'r «^^™ember whfwm mXme apprapnate entries in the medical record.

^siWas«nr (--ttaohed-^ m sheet) and each Guard
wi" sign an "Oath ofConfidentiality to assure confidential treatment for all Mental Health patients.

Page 2 of 2.



Department of Consumer Affairs
Bureau iff Secutiiy and btvestigfiLtive Services

BUREAU OF SECURITY AND INVESTIGATIVE
SERVICES

Licensee Name; AMERICAN STAR PRIVATE SECURITY
I License Type: Private Patrol Operator
I License Number: 10032
I License Status: CLEAR Definition
I Expiration Date: October 31. 2011
I Issue Date: October 19,1987
City: EUREKA

County: HUMBOLDT

Actions; No

Business Owners

No records returned

Related Licenses/Registrations/Permits
No records returned

Disciplinary Actions

No infotmation available from this agency

Disciplinary Documentation

This information is updated Monday through Friday - Last updated; OCT-04-2009
Disclaimer

Back!



ACOBP, CERTIFICATE OF LIABILITY INSURANCE opid tl
ww. aMVWO-T A-i/rro/nn

raig C. Hansen Insurance
.03 3rd Street
iTf CA 95501

aon .707-445-9691 Pax:707-445-9102

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
, ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

INSURERS AFFORDING COVERAGE NAIC#

10851

UREO

American star Security Corn
P.O. Box 34 9 -r V
Eureka CA 95502

INSURER A Bvereet Indeiutitv iBsurencf. rn

INSURER B

INSURER 0

INSURER 0

INSURER E

TOJCTW:!
DATE I

^xn
NSRC TYPE OF INSURANCE

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS MADE | X [ OCCUR

GEN-L AGGREGATE LIMIT APPLIES PER:

1 POLICY r ~| I IlOC
AUTOMOBILE LIABtUTY

ANYAUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-OWNED AUTOS

51GL001599-091

GARAGE UABILITY

ANY AUTO

EXC6SSAIMBRELLA LIABILITY

□ CLAIMS MADEOCCUR

DEDUCTIBLE

RETENTION $

02/01/09 02/01/10
EACH OCCURRENCE

PREMISES (Ea occurenc^l

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENE^^L AGGREGATE
PRODUCTS COMP/OP AGG

EBL

COMBINED SINGLE LIMIT
lEs acadeni)

BODILY INJURY
(Per person)

BODILY INJURY
(Per sccideni)

PROPERTY DAMAGE
(Per accident)

AUTO ONLY - EA ACCIDENT

EAACC

AGG

OTHER THAN
AUTOONLY-

1000000

50000

5000

1000000

2000000

1000000

1000000

EACH OCCURRENCE

AGGREGATE

WORKERS COMPENSATION AND
EMPLOYERS- LIABILITY
ANY PROPRirrORff»ARTNER/EXECUTIVE
OFPICER/MEMBER EXCLUDED?
If yes, describe underIf yes,

I WCSJATU-
I TORY LIMITS

WTP
ER

EL EACH ACCIDENT

SPEC
e L DISEASE - EA EMPLOYEE

lAL PROVISIONS below
OTHER

E L DISEASE - POLICY LIMIT | S

iSCRfPTION OF OPERATIONS I LOCATIONS I VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Ividence of Insurance. 10 days notice applies to cancellation for aon
ayment of premium.

ERTIFJCATE HOLDER

CTYHXJM3

County of Humboldt
Dept of Health&Human Services
929 Koster Street
Eureka CA 95501

:ORD 25 (2001/08)

CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABIUTY OF ANY KINO UPON THE INSURER. ITS AGENTS OR
REPRESENTATIVES.

AUTHOfilZEO REPRES^TA

©ACORO CORPORATION 1988



ACORD. CERTIFICATE OF LIABILITY INSURANCF opid tl pate
AMWDe-l An/n,i/nA

Hansen Insurance
210-3 3rd Street
Bu . CA 95501

PhOw.^: 707-445-9691 Pax: 707-445-9102

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

INSURERS AFFORDING COVERAGE NAiC#

American star Security Corp
P.O. Box 349
Bureka CA 95502

INSURER A Svexest ledeaalty Ineuraace Co
10851

INSURER 8 Scotcedele laeiiraa«e r'Anpany

INSURER C

INSURER 0

COVERAGES ^

.TR
~WPD1

POyCYtPfiECTIVINSRC TYPE OF INSURANCE

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS MADE | x '| OCCUR

POUCY NUMBER

51GL001599-091

G6ML AGGREGATE LIMIT APPLIES PER

POLICY
PRO
JECT LOG

AUTOMOBILE LIABIUTY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HireO AUTOS

NON-OWNED Al/TOS

GARAGE LIABILITY

ANY AUTO

EXCESS/UMBRELU LIABILITY

i OCCUR CLAIMS MADE

DEDUCTIBLE

RETENTION

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY

ANY PROPRIETOR'PARTNER/EXECUTIVE
OFFICER/ATCMBER EXCLUDED?

II y*$. describe under
SPECPECIAL PROVISIONS below
OTHER

E
DATE (MMIOO/YYl

02/01/09

CAS0086425 03/22/09

TOUCy EWIRATION
DATE IMM/DD/YYl

02/01/10

03/22/10

LIMITS

EACH OCCURRENCE
IIAMAUb lUKbNIkU
PREMISES (Ea occurence)

MED EXP (Any one person)

PERSONAL S ADV INJURY

GENERAL AGQRECSATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
(Es actident)

BODILY INJURY
(Per person)

S1000000

9 50000

S 5000

91000000

S 2000000

91000000

91000000

BODILY INJURY
(Per acddenl)

REVIi>ED ■
certificate C F INSURANC

ThisOorti(;catiSi.ipercedes
"  ed PreviouslyAll Others Da

PROPERTY DAMAGE
(Per accident)

AUTO ONLY . EA ACCIDENT

OTHER THAN
AUTO ONLY:

EAACC

AGG

EACH CWCURRENCE

AGGREGATE

WCSIAILL
TORY LIMITS

T5TO
ER

E L. EACH ACCIDENT

E.L DISEASE - EA EMPLOYEE

>E5CRJ7>ON OF OPERATIONS / LOCATIONS / VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT/ SPECIAL PROVISIONS
Bviaeace of Insurance.

•Ten day notice applies to cancellation for non-payment of premium.

EL DISEASE - POLICY LIMIT

CERTIFICATE HOLDER

CTYHUMl

County of Hunboldt
Attn: Purchasing
825 5th St. Room 131
Eureka CA 95501

CORD 25 (2001/08)

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF. THE ISSUING INSURER VWLL ENDEAVOR TO MAIL 30* DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHAiiZED REPRESESTA

© ACORD CORPORATION 1988



ACORD. CERTIFICATE OF LIABILITY INSURANCE
PRODUCER

Craig C. Kansen Insurance
2103 3rd Street
Bu a CA 95501

Phw 707-445-9691 Pax:707-445-9102

OP ID TL
AMERS-1

OATE(MM/OD/YYYY)

03/23/09

WSUREO

^erican Star Security Corp
P.O. Box 349 '
Eureka CA 95502

JlJf AS A MATTER OF INFORMATION
2!J. RIGHTS UPON THE CERTIFICATE

NOT AMEND, EXTEND ORALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

INSURER A:

INSURERS

INSURER C:

3cott«d«le Injuranc* Coapany

Sverest National Insurance

INSURER O:

INSURER E:

NAiC#

msR
LTR

InY cSli™ A^fcSc^OR
kuu'L
INSRC TYPE OF INSURANCE

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER.

POLICY I |?eCT I IlOC
AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-OWNED AUTOS

POLICY NUMBER

51GL001599-091 02/01/09

CAS0086425

GARAGE LIABILITY

ANY AUTO

EXCESS/UMBRELLA LIABILITY

I OCCUR I I CLAIMS MADE

DEDUCTIBLE

RETENTION

CERTIFICATE

This Certified
All Others D

03/22/09

02/01/10

RE^MSED
OFINSURAl

03/22/10

CE

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY

PROPRIETOR/PARTNER/EXECUnVE
OFFICER/MEMBER EXCLUDED'

M VBS, clm«ic>« under
SPECAL PROVISIONS below

OTHER

,e Supercedes
ated Previously

UMITS

EACH OCCURRENCE
nAMAUb lUKkNIED
PREMISES (Eft oecurence)

MED EXP {Any one person)

PERSONAL S ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

EBL

S1000000

s 50000

»5000

$ 1000000

$ 2000000

T1000000

COMBINED SINGLE LIMIT
(Ea accident}

BODILY INJURY
(Per person)

BODILY INJURY
(Per accideni)

PROPERTY DAMAGE
(Per ascideni)

1000000

«1000000

AUTO ONLY. EA ACCIDENT

OTHER THAN
AUTO ONLY.

EA ACC

AGG

EACH OCCURRENCE

AGGREGATE

^WC STATU
TORY LIMITS

TTmr
ER

E-L EACH ACCIDENT

E.L DISEASE - EA EMPLOYEE

E.L. DISEASE • POLICY LIMIT

' locations / VEHICLES EXCLUSIONS ADDED BY ENDORSEMENT J SPECIAL PRoi.SIONS
°r f oax^cellatxcn for nonpayment or premium. Faxed 441-2096

CERTIFtCATE HOLDER

County of Hxanboldt
Social Ser-vicea
Mark Magladry
929 Koster Street
Eureka CA 95501

CNTYHUM

\CORD 25 (2001/08)

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF. THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30* DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER. ITS AGENTS OR
REPRESENTATIVES.

AUTWIZED REPRESEtTA

©ACORD CORPORATION 1988
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AMERICAN PCJ STAR
Federal ID # 68-01-40556, State ID # 350-5590-4 License #PPO 10032

Transportation Proposal

Proposal for Provision of Transportation Services
both within and outside of Humboldt County for
Humboldt County Department of Health and

Human Services Clients and Patients.

Attention: Assistant Director-Programs
Department of Health and Human Services
507 F Street

Eureka, CA

Submitted By: American star Private Security

Request Due Date October 9*'', 2009 5:00pm
922 E Street, Suite 209 • P.O. Box 349 • Eureka, CA 95502

(707) 476-9262 • (707) 442-8122 • (707) 445-9020 • FAX: (707) 445-9308 • FAX: (707) 443-4541
E-mail: mark@humboldtl.com

"The Legend Continues "



AMERICAN i
Federal ID U 68-01-40556, State ID # 350-5590-4 z

a

21974

e

STAR
License #PPO 10032

October 5*^, 2009

Humboldt County Board of Supervisors
825 Fifth Street

Eureka, California 95501

Subject: RFP Seenrity Guard and Transportation - 2009

Dear Sir or Madam

American Star Private Security proposes to the County of Humboldt, to provide security
officers at the Department of Social Services and at Mental Health at the rate $14.30 per
hour, and overtime at the rate of $21.45 per hour.

That we will provide in county transport of mental patients or others at the rate of $23.10
per hour for a car and one security officer; and at the rate of $37.40 per hour for a car and
two security officers.

Out of county transport shall be at the agreed upon listing on Attachment C, schedule 1-A

Finally, we accept without revision the proposed Security/Transport contract.

Yours trub

ar oy

Owner

American Star Private Security

922 E Street, Suite 209 • P.O. Box 349 • Eureka, CA 95502
(707) 476-9262 • (707) 442-8122 • (707) 445-9020 • FAX: (707) 445-9308 • FAX: (707) 443-4541

E-mail: mark@humboldtl.com

"The Legend Continues"



EXPERIENCE

American Star Private Security has a Private Patrol Operators contractor's license issued
by the State of California, Department of Consumer Affairs, Bureau of Security and
Investigative Services. Our license number is PP010032 and we have held it
continuously since 1987.

American Star Private Security started operations on December 31 1987. In December
of 1989, we received our first security contract with DSS. American Star Private
Security has maintained the contract since then. A few years later we started working for
Mental Health. Later this was formalized by a separate contract. Eventually we started
providing transports services for Humboldt County. In 2002 all contracts were
condensed into one master contract.

We have almost twenty years of experience. American Star Private Security officers
have become very familiar with the problems that some of the clients and patients have.

ORGANIZATIONAL STRENGTH

Our employees are trained locally by Consumer Affairs Qualified Instructors and by
written courses of instruction. Courses include: Mace, Pepper Spray, Side Handle and
Straight Baton, and Firearms Qualification, First Aid, CPR, and other courses required by
the state mandated AB 2880 training requirements. We have many employees who have
graduated from the Police Academy at College of the Redwoods. Locally, our former
employees include Kevin Miller and Jason Daniels of the Humboldt County Sheriffs
Department and, Bill Dennison and Terry Lyles of the Eureka Police Department.

ADEQUACY OF INSURANCE

American Star Private Security carries all the insurance policies that are required.
Hansen Insurance Company of Eureka handles all of our insurance needs. We have
enclosed copies of our insurance certificates.

ABILITY TO MANAGE THE PROPOSED PROGRAM

We are local company. Our office is in the Simpson Building at 922 E Street, Suite 209,
Eureka, CA. Our management team includes Doris Boyd, Katherine Prueher and myself.
I have been involved with the management over the last twenty-two years and have been
the sole owner of American Star Private Security for the last seven years. I will
guarantee a very close working relationship with County Management. If there are any
problems a single call to us and we will take care of the problem immediately.



ABILITY TO START UP THE CONTRACT AS SCHEDULED

Since we are the current contactor, we have the trained people (MAB, Tear Gas, Baton),
equipment (Car, Radios, Uniforms), insurance, and clearances in place and can continue
service without missing a day.

PROFESSIONAL MERIT

American Star Private Security, through our training programs, has security
officers who hold firearms permits (20), Concealed Weapons Permits (4), MAB
Training (8), Tear Gas/Pepper Spray Training (17), Baton Training (14), CPR and
First Aid (14)



Attachment A-General Requirements

1. Provide a brief company history. _ Explain ownership and include brief
biographical information regarding personnel who would be directly responsible
for the management and supervision of this project.

In 1987 Mark Boyd and two other investors founded American Star Security Corporation
and American Star Private Security operating under a contractor's license, issued in
October of 1987, by the State of Califomia, Department of Consumer Affairs, Bureau of
Security and Investigative Services. In 1989 we signed our first Humboldt County
contract. Over the years we have taken on more security work for the county by
providing security officers to; Mental Health, Children, Youth and Family Services, the
Court House, Library, Sheriffs Department, and transported both food stamps and
patients. Other contracts we have or had include: CDF, The U.S Forest Service, TSA,
Palco, Bear River Casino, Haskell Construction, Mad River Hospital, Arkley Center for
the Performing Arts, McCrea Nissan, Redwood Coast Regional Center, Redwood Acres
Fair, Redwood Acres Raceway, Eureka City Schools, NASA, and the Wiyot Tribe on
Table Bluff.

In February of 2002 Mark Boyd became the sole owner when his partner decided to
leave American Star Private Security and form his own company. My wife and I have
managed the company since then. We joined CALSAGA, in 2001 so that we have better
access to training and management resources.

My wife and I will be directly responsible for the management and supervision of this
project. We are available for consultations, job assignments or changes in details twenty-
four hours a day, seven days a week by calling our business number (476-9262). Day or
night you will always reach a live person. We have a full time secretary to maintain the
office, help co-ordinate day-to-day operations and to be a point of contact for employees
to get schedules, paperwork, and equipment.

Doris Bovd

Doris handles almost all the scheduling and directing of our employees to their job sites.
This is a job she in which she excels and has been performing for the last seven years.
Doris has lived in Eureka since 1965. She was a business owner, and later manager of
the bar at Harbor Lanes.

Mark Boyd

Mark Boyd is the sole stockholder of the American Star Security Corporation, which is
and has always been the sole owner of American Star Private Security. Mark was bom
and educated in Humboldt County. Mark graduated from Eureka High School and later
Humboldt State University with a degree in Business Administration. Mark first started
working in security in June of 1985. In October of 1986 Mark started working for



Brinks, Eureka. The following year Mark helped found American Star Private Security.
He continued on as a full time Brinks employee and part time at American Star Private
Security until August 2001, when he went part time at Brinks and full time at American
Star Private Security. Mark left Brinks in 2004 and now works exclusively for American
Star Private Security.

2  California State License Number

PPO 10032

3. Please provide a list of employee names and the training/certifications that each
has had.

Grd Crd Gun Card MAB PC-832 Baton Driver Job

Mark Boyd Yes Yes Yes Yes Yes Yes All 22

Carl Brandt Yes Yes Yes Yes Yes All 7

Beverly Coieman Yes Yes Yes All 5

Gary Coieman Yes Yes All 5

Glen Furber Yes Yes Yes Yes M/H 4

Frank Gaethle Yes Yes Driver 2

Marvin Jackson Yes Yes All 2

Dan Kistier Yes Yes Yes Yes Yes Driver 3

Bernlce Kistier Yes Yes Yes Driver 2

Gary Klinetobe Yes Yes DSS 15

Richard McKinze Yes Yes M/H 7

James O'Neill Yes Yes Driver 3

James Nickels Yes dss/drvr 1

Tom Patterson Yes Yes Yes Yes Yes Driver 5

A.V. Powell Yes dss/drvr 1

Patty Wheeler Yes Yes Yes dss/drvr 6

4. Do all employees who will be assigned to the Department of Health and Human
Services live in close proximity to Eureka, California? Please indicate in miles
the farthest distance an employee will travelfrom to Eureka, California?

10 miles

5. Provide a Federal Tax Identification number.

68-01-40556

6. Provide a Dun and Bradstreet number.

834711590



7. Provide at least three (B) references with current contact and phone number
whose scope of services are similar to those requested in this proposal.

Below is a list of current clients. Permission is given to contact them.
Clients Contact Phone Num

Arkley Center Amber Voqel 442-1956

Del Norte Mental Health Patty Alston 464-7224

Eureka City Schools Dan Piers 441-2503

Haskell Construction Ray Peif (360) 303-8716

Humboldt Department of Social Services Pat Quin 476-4700

Humboldt Mental Health Amy Laraum 445-7710

Redwood Acers Fair Larry Ford 445-3037

Below is a list former clients. Permission is given to contact them
Client Service Contact Phone Num

St. Joseph Hospital 09-01 to 12-05 Rebecca Simone 445-8121

Paico 07-02 to 07-08 John Broadstock 767-4322

Chevron Marine Terminal 04-03 to 04-04 Scott Parsons 444-7851

College of the Redwood, CC 03-08 to 06-09 Carol Mathews 465-2310

Renner Petroleum 03-09 to 05-09 Mike Renner 443-1645

8. Describe your ability to provide services during a disaster.

After contacting our employees, we would organize a coordinated effort to secure the
area or goals we have been given. We have 35 UHF radios and would be able to stay in
contact with our people even without any electrical, pager, cell, or regular phone service.
We have electrical generators and wc would be able to recharge radios and continue our
efforts into the foreseeable future.

9. Are all employees equipped with cell phones?

No, but most of our employees have their own cell phones.

10. Are employees equipped with mobile two-way radios'}

At the DSS office each security officer is issued a UHF radio. At other sites it depends if
there is more than one officer present and the need for radios.

11. If so, what are the requirements for charging, storage, ect.

At DSS we would need a small lockable cabinet with power access so we can charge our
radios. For short time events radios are issued fi-om our office. In longer-term usages we
would issue the radios to the work site where they would be charged over night.



12. Will employees require access to copiers, fax machines, ect, to perform their
duties.

Yes, in order to issue reports and other county required documents, security would need
access to copiers and fax machines.

13. Will employees require storage for personal belongings? Please Describe.

Yes, we will require storage space for uniform jackets, lunches and other small personal
items.

14 Do any of your employees speak a language or languages other than English?

Yes, we currently have employees who speak Spanish and Pakistani.

15 Will the County be required to verify the hours worked for each of your
employees?

Not necessary, but is done under the current contract.

16. What is your company policy on breaks? Do you permit employees to smoke on
their breaks?

On paid breaks our employees must stay at the job site. While on break they may smoke
in a designated smoking area.

On Lunch break (off the clock) they may leave the work site. They may smoke in a
designated smoking area on site or elsewhere off the work site.

17. Please provide you company's policy/ requirementfor employee drug testing?

Our drug policy is "Employees of American Star Private Security do not use illegal
drugs. If you are under 21 this includes alcohol." Some job sites require a "pre-
assignment" drugs test. If we have questions about our employee we may require a drug
test, our insurance company reserves the right to require a drug test, and if there is an
accident we require a drug test.



SIGNED BYOIJllROR'S AGprr(SJ (T^ sign,fw«x«^ed far ctttj.pra«pa,.)

Signature;

Name (Please JMnQ: Marie Rnyrt

ntle(PleasePrini); Prpsirt^nr

Sigirttire: /\LyOa--dt^ ̂
Name(PleasePA.O;f,i,^y, Bnyd AKADorl^ovd 1

FULL NAME OF COJJTRACXOJt (OFE^COQ:

American Star Security Corporation DBA American Star Private Security

AND STATtffi 0^ corTpor«fi<m» non-profit ag^cy, etc.):

fnrpnrat-i on

AND ADDRESS/PHONENUMBEfis 027 p e ^ a. oap.p; Sf.rept .qnite 209 r Piiroira CA 95501

(707) 476-9262

. -iLjaa.Vi



Fn I ,N ALL .,

PAYMENT SCHEPULE POR SECURITY GUARD SERVICES

rate of ^eed.to be performed, COLWTY shall pay CONTRACTOR at the
rainimum per call].' " P®*" P®*" Guard [three (3) hour

2. Hie overtime rate of $21.45

'■ b?To« s;ST'SX"iS,™":s^ -r " *" «-•—
this Agreement in "

should COUNTY require additional 'f o''
CONTRACTOR. AnrehX inboth parties. ^ wnting and signed by

paU al tte ho^ TOUNTY for bnu..,, fo.,,
com,«croR fo fo .fo,

P?igc 3 of3



ATTACHMENT B-FEES TO BE CHARGKD BY CONTRACTOR
(OFFEROR) IN RESPONSE TO RFF-DHHS-SECUKITV AND TRANSPORT

QFEEROR MUST FILL IN ALL BLANKS AND SUBMIT WITH PROPQSAI.

(EXHIBIT B-2 OF THE AGREEMENT BETWEEN COUNTY OF HUMBOLDT
ftniRriri=3n Star Private Sernrif.v

PAYMENT SCHEDXJLE FOR TRANSPORTATION SERVICES)

1. Forin-County secure transport swvices of one (1) client or patient, the amount
paid to CONTRACTOR shall be $23.10 per hour, for Guard
and vehicle, including mileage. Transport feeincludes vehicle charse, including
mileage and one (I) security Guard. If COUNTY finds that a second Guarf is
necessary for the transport, the amount paid to CONTRACTOR shall be

—$14t3Q per hour for the second Guard, [three (3)
hour mimmum per call]

2. For in-County secure transport scavices of two (2) clients or patients to the
same location, at the same time, in the same vdiicle, the amount paid to
CONTRACTOR forthe first clientorpatient shall be «t ? ̂ i n
pw hour, for Guard and vehicle, including mileage. TVansport fee includes
vAicle charge, ineluding mileage and one (1) security Guard. The amount
paid to CONTRACTOR for the first client or patient shall be

per hour for the second Guard, [three (3) hour
minimum per call] Tbe amount paid to CONTRACTOR for the second dient or^hent shall be $10,00 per hour, [three (3) hour mmimum per

3. For in-County secure transport services of two (2) clients or patients to two (2)
different locations on the SAME route, at the same time, the amount paid to
CONTRACTOR for the first client or patient shall be $23.10 ner

- ^ur, for Guard and vehicle, including mileage, to the furthest location. Transport
^ mdud« vehicle charge, including mifeage and one (1) Security Guards, [three(3) hour rainiiuum per call] The amount paid, to CONTRACTOR for the first client
.orpatient shall be $14,30 second Guard. The
amountpaid to CONTRACTOR for fee second client or patient shall be

$10-00 perhour.[three(3) hour minimum per call]

4. For in-CQunty secure transport services oftwo f21 clients to different
routes, at the SATvTF time, the amnnnt

CONTRACTOR for the first client or patient shall be
P®" for Guard and vehicle, including mileage, to_the furfeest location. Ttnnsport fee includes vehicle charge, including,

mileage and two (2) secnnty Guards, [tbree (3) hour minimum per caill
^e mounymid to CONTRACTOR for the fct client or patient shall

^  per hour for the second Guard. The amount paid to

Page 2 of3



CONTRACTOR for the second client or patient shall be $10.00 per hour.
[three (3) hour minimum per call]

5. The overtime rate of time and.one-half hour the hourly rate for the first Guard only shall be
charged for in-County secure transport sCTvices for any hour(s) over eight (8) houm in
any one day.

6. For out-of-County secure transport services of one (1) client or patient, the amount paid to
CONTRACTOR shall be in accordance with attached Transport Fees, Schedule 1-A,
consisting of four (4) pages, rather than at a per hour rate. The fees on Schedule 1-A are
for round trip, including vehicle and mileage and two (2) Guards. Transport fee includes
vehicle charge, including mileage and two (2) security Guards.

7- For out-of-Countv secure transport services of two (2) clients or patients to the same
location, at the same time, in the same vehicle, the amount paid to CONTRACTOR shfllT be
in accordance with attached Transport Fees, Schedule 1- A, consisting of six (6) page^
rather than at a per hour rate for Ae first client or patient^ The amount paid to
CONTRACTOR shall be at half tiiis rate for die second client or patient. d)\C-

8. In-County is defined as any location within tiic Huraboldt County lines. Out-of-County is
defined as any location outside of the Humboldt County lines.

9. CONTRACTOR will itemize charges on their invoice to COUNTY so detailed charges
are easily identified by Department of Health and Human Services Accounts Payable staff.

^0- Overnight out-of-countv trips require authorization from the Mental Health Branch
adininistration. Receipts for approved meals and lodging must accompany all invoices.
Reimbursements shall be made only for actual and receipted expenses.

11. The maximum daily meal allowance of Forty-Four Dollars ̂ 44.00) shall not be exceeded.
Motel expenses shall be paid for room and taxes and are not to exceed Seventy-Five
Dollars ($75.00) pcrnight.

12. Any time the Guard(s) arrive on the premises, there shall be a three (3) hour minimum
charge, so any cancellations need to be done before the Guard(s) arrive. A cancellation
afta* arrival shall result in the three (3) hour ininimum charge.

Page 3 of3



ATTACHMENT C

Schedule 1-A

Transport Fees (Including Vehicle, Milege and Two (2) Guards)

Acampo $ 1,164

Acton j $ ̂
Adelanto $ 2,208

Acfin ^ 7ftn
Afton 5 768

Agoura HIBs j 2,136

Agua Caliente Springs $: 2,532

Ahwahnee .$' 1,524

Alameda $ 924

Alamo $ 936

Alhambra $ 2,244

AJf^e $ 2,640

Alta $ 1,056

Altadena $ 2,184

AKa Loma $ 2,280

AHaMlle $ 1,152

Alturas $ 924

Anaheim

OC

"-I

OS

Anderson

Angels Camp $  1.128

Angwin 5 768

Annapolis $ 696

Antioch $- 948

An^ $ 2,412

Apple VaU^ $ 2,148

Arcadia $ 2,064

Arroyo Granda $  1,644

Atascadero $  1,644

Atherton $ 972

Atwater 5  1,272

Auberry $  1,572

Auijum

c

r

c



ATTACHMENT C,

Schedule 1-A

Transport Fees (including Vehicle, MIfege and Two (2) Guards)

Baker $2,302

Bakersfieid $1 .716

Balboa $2 ,172

Banning $2 ,280

Barslow $2,112

BeUnower $2,100

Belmont $924

Belvedere (LAJ $2,052

Belvedere (Marin) $828

Bmicla $924

Bedceiey $924

Beverly Hilts $2,016

Big Sur $ 1,308

Bishop »1 ,704

Blvlhe $ 9

Bfswiey ■$ 7 .fi4n

firea $ 2,148

Bum^ S 768

Calabasas $ 2,028

CamariUQ $ 1,992

Campo $ 2 ,568

Capistrano Beach $ 2.220

Capltola $ 1 ,104
Carlsbad $: 2 , 316

Garni el $ 1,272

CastCMvine $ 1 .212

Chico $ fllO
CWno $ 2.112

Chuia Vista $ .2 .460

Cieartake $ 636

Cloverdale $ 624

Cotton $ 2,184

O



attachment c

Schedule I'A

Transport Fees (Including Vehicle, Mllege and Tvra (2) Guards)

Compton $ 2,064

Concord 1 924

Coming « 696

Cre^ntCi^ S 312

DaJy City $ 876

Dana Point S. 2.220

Davis S 918

DetMar 5 2,364

$ 2,052

Edison ? 1,728

El Caion  $' 2,460

El Centro $ 2,688

Fairffeld $ 888

FTimore $ 1 .Qfift

Foisom $ 996

FortOrd :$ 1,092

Fresno $ 1,434

Gardens
1

! 0^076
Garden Grove S 9 .T 4R

Gilrov $ 1 .128

Granada Hills $ 1,992

Grass Valley $ 94ft

Guemeviile S 804

Hawthorne $ 9^040
Hayward $ 960

Heaidsburg $■ 648

Hollister «' 1.284

Honywood $ 2,004

Indne i 2.160

Kentfieid $ 852

King City S  1 .368

Ladolla S  ?. .4fin



ATTACHMENT C

Schedule 1-A
Transport Fees (Including Vehicle, Milege and Two (2) Guards)

1

Lakeport ? 612

Lakeside $ 2,460

Lancaster 5 1,992

Lodi $ 972

Long Beac^ $ 2,052

Los Altos 3 972

Los Gates 3 1 ,080

Madera $ 1,344

Malibu S 2,040

Marina $ 1 ,188

Martina $ 876

Marysville ¥ 852

Menio ParH $ 1 .090

Merced 4 1 .236

Miti Valley $ 840

Mllpitas $ QQA

Mission Vielo $ 2,196

Modesto $ 0-79

Monterey ■$ 1 .248

Morro Bay $  1,572

Mt. Shasta 4 fi ft C

Napa 4 Rlfi
North RWne $ 2,136

Novato $ 792
Oakland $ 944

Oceanslde 4 2.328
Orovlire $

Paclfica 4 924

PadRc Grove 4  1,260

Palmdale 4  1,992

Palm Springs $  2,376

Palo Alto 4 Q4R



ATTACHMENT 0
Schedule 1-A

Transport Fees (Including Vehicle, MHege and Two (2) Guards)

Peso Roblies .  $1,536

Pescadero

Petaiuma $756

Piacervilla $1 ,044

Pleasanton $1 ,020

Pomona $2,136

Rancho Cordova $ QfiO

Red Bluff $576

Reddino $ 4fifl

Redwood Citv $ 036

Reedley $ 1 ,536

Richmond $ 852

RVerside So 1 QR

RohnertPark .$ 706

Roseville « 043

Sacramento S 948

Salinas $ 1 .066

San Ardc $ 1,416

San Bruno $ 924

San Carlos
$ 924

San Clemente $ 2,244

San Olego
$ 2,460

San Francisco $ 924

Sah Jose $ 1,020

San Juan Capistrano
$ 2,304

San Luis Obispo
8  1,596

San Mateo 2P 918
San Rafael j

6  R52

Santa Barbara 3
!  1 ,920

Santa Clara j
996

Santa Cruz g
.. 1.116

Santa Rosa 595



ATTACHMENT C

Schedule 1>A

Transport Fees (Including Vehicle, Mllege and Two (2) Guards)

Soledad $ 1 .296

Solvang $ 1 ,692

Sonoma 5 76R

Sonera %\ .7.11.

Stocks $ 1,092

Sunnyvale $ 1 ,140

Susanvjile $ 816

Tehachapl t 1 .836

Temecula S 2,304

Trucked 5 1,128

Ukiah t 516

Vacavllie « 924

VaOejo
f

$ 852

WafnutCreek $ 924

Watsonvllle J 1 .156

Weavendle $ 384

Wlllfts $ 324

Willows « 468

Woodland $ 852

VrpVa 720

Vn>va Pil-.v 852

Date: /«*-<•-/s**

1  . f \ . '

ISiflnature: r>i-C Date: ̂  xO ̂



Attachi lent D

SCHED

HOLIDAYS

July

Indq^endence Day

SeptembCT

Labor Day

October

Columbus Day

November

Veteran *s Day
Thanksgiving Holiday

December

Christmas Holiday

laQMao:

New Year's Holiday
Martin Luther King Day

February

Lincoln's Birthday
President's Day

May

Memorial Day
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ATTACHMENT E- SCOPE OF SERVTrFS

(EXmBIT A-1 OF THE SECURITY GUARD AGREEMENT BETWEEN COUNTY OF
HUMBOLDT AND American Star Private Secyurity

GENERAL SECURITY GUARD REQUIREMENTS AND STANDARDS

FOR ALL BRANCHES OF THE HUMBOLDT COUNTY

DEPARTMENT OF HEALTH AND HUMAN SERVICES

COOTRACTOR and CONTRACTOR agrees to replace such Guard no later than the next

r^aHonship -«« establishing an employer-employes

be evailable at aUlimes to report to and conferWith designated employees of COUNTY. conrer

5. CONTRACTOR shall, on request by COUNTY, furnish COUNTY wife daily time sheets
covenng all of the hours spent by Guards in cairying out the terms of this Agreement.

6. Gufds shall be available for training provided by COUNTY at COUNTY'S exoense in
Time spent at such trainLg provided byCOUIW wiU be considered paid time for which CONTRACTOR will be reimbursed

TOOTncTon^h'" ® provided brCONTRACTOR, either directly or indirectly, shall be at the expense of CONTRACTOR.

^ polite, omrrteous and businesslike manner and shallmaintain self-control in stressful situations, such as when subjected to verbal abuse.

'• " we anbourly operating log. incident

9. Guards shall not smoke while on duty. There sMl be no reading unauthorized materials

wS S^oomte&Pteyiog cards or other recreational activities

i'tegai or controlled substances on duty nor renort forduty under the mfluence of alcohpl or illegal or controlled substances.
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11. Guards shall not have visitors or be accompanied by pets while on duty. Guards shall avoid
casual conversation with COUNTY clients and staff except as pertains to COUNTY business.
Guards shall not fraternize with, or become overly fiiendly with, COUNTY staffer clients.
Use of telephone shall be restricted to business and emergencies.

12. Guards shall not leave their posts until relieved by CONTRACTOR.

13. Guards shall not use COUNTY equipment including, but not limited to, copiers, faxes,
computers, etc, without prior approval.

14. Guards shall not use any COUNTY telephone, except as specifically needed to perform
assigned duties.

15. Guards shall not bring any type of electronic equipment, device, machine or appliance for
personal use onto COUNTY property without prior approval.

16. Guards shall not remove any property belonging to COUNTY from COUNTY premises.

17. Guards shall not accept any gratuities.

18. The Guard services provided for by this Agreement shall be perfonned by qualified, efficient,
and discreet employees in strict accordance with the recognized best practices, including client
and patient confidentiality, and with the standard and special instructions provided by
COUNTY.

19. The conduct of tlie Guards is to be determined by written standard rules to be agreed upon
between COUNTY and CONTRACTOR and by any other special instructions, oral or written
that may be issued from time to time by designated employees of COUNTY. Guards must
show a visible presaice in area assigned to patrol, must have a friendly attitude, have minimal
social interactions with patients and clients, follow directions of staff, assist staff as requested,
leave assignment with permission only and notify staff of concerns and allow staff to plan
action.

20. If for any reason, COUNTY believes that any employee of CONTRACTOR is not properly
carrying out his or her duties, CONTRACTOR will immediately remove that employee from
tiie performance of the services to be provided under this Agreement and simultaneously
substitute anotlier employee, if requested to so.

21. All Guards furnished by CONTRACTOR shall be employees of CONTRACTOR and shall at
all times be subject to the direct supervision and control of CONTRACTOR. CONTRACTOR
will have the sole responsibility of paying the salaries, taxes Md all other expenses relating to
each employee of CONTRACTOR. CONTRACTOR is operating in an independent contractor
status and not an agent or employee of COUNTY.
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22. COUNTY will provide necessary keys at COUNTY'S expense, such keys to be returned to
COUNTY on termination of this Agreement CONTRACTOR shall not make copies of any
keys issued. COUNTY will provide Mental Health Branch name badges at COUNTY'S
expense.

23. COUNTY will develop a list ofprotocols and procedures to be followed by Guard [see
atta^ed protocols (Exhibits A-3, A-4 and A-5) for Cnsis Unit and Sempervirens].

24. The supervisory personnel of CONTRACTOR who are responsible for the direct supervision of
the Guards shall be available at all times to report to and confer with the designated emolovees
ofCOUNTY.

25. While on duty, other than at the Mental Health Branch Crisis Unit or Sempervirens, each
Guard furnished by CONTRACTOR shall be completely outfitted with a uniform, a badge
bearing the name of tlie CONTRACTOR and an employee name or number by which the
Guard may be identified and all necessary equipment and shall be trained in their use or as
otherwise specified.

26. All Department of Health and Human Services (DHHS) records and activities are confidential.
CONTRACTOR and/or its employees shall not reveal information on DHHS clients to any
person nor discuss DHHS activities and records with any person either on or off premises when
related to DHHS business. Neither CONTRACTOR nor its employees shall provide a list of
names to DHHS staff or clients to any person or organization when unrelated to the conduct of
DHHS business.

27. All Guards assigned to the Dqsartment of Health and Human Services and all of its branches
performing Guard or transport services will sign an "Oath of Confidentiality" to assure
confidential treatment of all DHHS clients and patients.

28. Guards will summon law enforcement when necessary.
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ATTACHlVrKNT F- <;C0PE OF SERVICES

(EXHIBIT A-2 OF THE SECURITY GUARD AGREEMENT BETWEEN COUNTY OF
HUMBOLDTAND Star Private SecUrity

I. PERFORMANCE OF SERVICES

AT COUNTY SOCIAL SERVICES BRANCH FACILITIES

1. CONTACTOR shall toiish an adequate number of uniformed security guairis.
hereinafter referred to as "Guards" to protect property leased by COUNTY

« 929 Koster street. Eureka, CA; 537 W, Washington Street. Eureka. CA;
W W Washington Street, Eureka. CA; 600 W. Clark Street. Eureka. CA; 638 W
Qaik Street. Eureka, CA and such other sites as COUNTY shall determine
hereinafter referred to as "Protected Property". '

2. While on duty at die Protected Property, each Guard shall be completely outfitted
with a umform, a badge bearing the name of CONTRACTOR and an employee
name qmumber by which Guard may be identified, and all necessary equipment
mdudmg two-way radio and cell phone. Handcuffs, baton, and chemical mace or
pepper spray at the discretion of CONTRACTOR. Guards shall be fully trained in
the use of such equipment.

3. CONTRACTOR insofar as possible, to provide the same Guards at tlie same
locafton each day. When a Guard is unavailable, CONTRACTOR shall immediately
supply a substitute Guard. '^jicuiaiciy

4. Guards shull he on duty from 8:00 a.m. to 6:00 p.m.. Monday through Friday
^ounty holidays excepted) or such other schedule as COUNTY may approve

u^n'° «P to two (2) 15-minute teaks perday. COUNTYshallnotpayfortimcspentatlunch. Breaks and lunch shall be
taken away from duty station.

5. Guards shall be responsible for locking doors and gates ofprotected property
checfcmg to windows are closed, that designated computer equipment, kitchen
stovw, coffee machines, fans, buildmg exhaust systems, and other equipment is

COUNTY employees, and other persons
approved by COUNTY are m the building at lock-up. COUNTY will provide
necwsary keys at COUNTY'S expense; CONTRACTOR shall not make copies of
any keys issued.

6. may, at COUNTY'S request, be responsible for setting the buildmg alann
sysiwiti*

COUNTYt,"? d"®®?T °^®"8ibility for COUNTY programs to appropriateCOUNTY staff. Guards shall ngt assist clients in filling out COUNTY forms.
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8. CONTRACTOR shall provide transportation services on an as needed basis.
Transportation services shall be perfonned according to the standards set forth in
Exhibits A-1, A-3, A-4 and A-5.

n. PERFORMANCE OF SERVICES

AT COUNTY DHHS ADMINISTRATION OFFICES

1. ^NTRACTOR shall provide security guard services as needed in a manner as
descnbed in Section I above.

2. CONTRACTOR shall provide security guard services on an as-needed basis, with a
mimmum twenty four (24) hours notice, at the DHHS Administration Offices.

m. PERFORMANCE OF SERVICES

AT COUNTy PUBLIC HEALTH BRANCH FACILITIES

1. CONTRACTOR shall prowde security guard services as needed in a manner- as
oescnbed m Section 1 above.

2. CONTRACTOR shall provide security guard services on an as-needed basis, with a
minimum of twenty four (24) hours notice, at Public Health Branch facilities,

IV. performance of services

AT COUNTY MENTAL HEALTH BRANCH FACILITIES

'" provide security services on an as needed basis.CONTRACTOR shall provide transporation services on an as needed basis

A^^S A 5 according to the standards set forth in Exhibits*A-1, A-3,
2. Uniforms

Sempervirens, each Guard furnished by
CONTRACTOR shall wear plain clothes suitable to the performance of the duties.

3. Equipment

Uniforms hmdcuffi, mace/pepper spray and baton or other aitioles of control are not
allowed while on duty at the Crisis Unit or Sempervirens. Only Guards who have
completed the Humboldt Coun^ Mental Health Management of Assaultive Behavior
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(MAB) ti^omg will be-allowed to put "Tiands on" a patient. The Guard inay put
'hands on" only as part of die MAB team and die Guard will not be the team leader.
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ATTACHMFNT E- SroPF ni? SERVTrrg

CRISIS SERVICES UNIT aod SEMPEHVIRENS TRANSPORTATION

dS^"thfbe?o " prgtocor™*^^ transport services as needed in a manner as
CRISIS SERVICES UNIT and SEMPERVTREnS

transportation PROTOCOL: SECURITY GUARD

"rr,"»detennmed appropriate for ralrferrdt'^L^h f P^«™t is
County hospitalization or other placement. COUNTY from out-of-

ifthepSrano"e^t^^1s"^w''°r°'''°"^'°'®°'®"* tietermine

Policy:

Procedure; I

imuustrator for approval contact the appropnate

4.

If it

guar
administrator for approval

"Hie 'Transpotr form will be completed.

a.

b.

the same vehicle at the same time, ul'dL" cfreunttS'r^^ "
.  A minor patient be tran^ortcd with an adult patient

A female patient be transported with a male patient.'
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c. If the security guard needs assistance during the transport, they will
contact the appropriate party for assistance.
i. Medical emergency- call 911 to request an ambulance.
ii. Behavioral including AWOL- call 911 to request law

enforcement.

iii. If apatient is being transported to an out-of-County inpatient
facility, fee Charge Nurse or Treating -Physician(s) should
review the need for medical clearance by a local ER prior to
the transport. It should be taken into consideration feat non-
medical staffwill transporting the patient and that the duration
of the trip may be several hours.

5. The security gu^d is not to use force or items of control- Lc. handcuffs on
fee patient.

6. The security guard will contact fee Crisis Unit if an emergency occurs- The
Charge Nurse and/or Clinician will immediately contact the appropriate
administration about the incident AND complete an incident report.

7. Whenever a female patient is transported, the security company shall always
be responsible for having at one (1) female guard present and in direct
contact at all times.

8. Patients sliall not be left unattended in vehicles.

9. Patients will normally be provided with food as authorized by the Physician
for fee transport If food is not provided, the security guards will ensure the
patient receives three meals per day and snacks.. Receipts will be required to
reimburse for the actual cost of food purchased for patient during transport.

10. In warm and hot weather:

a. Windows shall be lowered 3-4 inches to provide ventilation in
vehicles without air-conditioning or when the vehicle is
stopped/parked.

b. Vehicles wife patients shall be parked in fee shade during waiting
times over five (5) minutes.

c. Unless medically ordered otherwise, patients shall be given eight (8)
ounces of watw hourly.

11. Two (2) security guards are required for all out-of-coimty transportation.

1Z Two (2) security guards are required for all transportation for two (2)
patimts.
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ATTACHMENT E- SCOPE OF SERVTrF.S

(EXHIBIT OF SECURITY GUARD AGREEMENT BETWEEN COUNTY OF
HUMBOL0TAND Amerinan Star Private Stecurity

HUMBOLDT COUNTY MENTAL HEALTH CRISIS UNIT

SECURITY GUARD SERVICE PROTOCOL

Security service may be used when there is a high risk behavioral acuity on the Crisis Unit
agh nsk behavtoral acmty is defined as one or more patients who are displaying severe acting out
behainor which puts staffer other patients at risk. The combination ofhigh behavioral acuity and
low staff response capability would dictate the possible need for a security guard

service.

If fte above critOTa are met, the Charge Nurse should contact administration for authorization to
Utilize the secunty guard service.

I. Those who may give authorization include:

Mental Health Branch Director- or designee
Deputy Mental Health Director(s)
24 Hour Services Program Manager
Director of Nursing
Assistant Director of Nursing

2. One of the above will contact fsecuritv companyl nr instruct the Charge Nurse to
make arrangements. & x

3. The Charge Nurse shall reassess the need to continue the security guard
service by the end of each shift.

ROLE OF THE SECURITY GUARD ON THE UNIT. SECURITY GUARDS ARF NOT
ALLOWED TO CARRY WEAPONS OF ANY KIND IN THE CRISIS UNIT.

^e Secunty Guard is to report to the Charge Nurse and take direction fiom the C3iaree
Nurse or staff designated by the Charge Nurse.

Duties may include one-on-one supervision, transporting patients to hospital for non-
mergmcy m^ica! examinations, monitoring visitors, assisting patients with phone

^Iicy^^° patients to out-of-County inpatient treatment facilities. (See transfer

1.

2.

3. Sccimty ̂ ds will not have access to the parienTs medical record. The Security
information obtained while on duty (i.e. patient discussions

gardmg suicidality or plans to harm others) with assigned staff member who will make
the appropnate entries in the medical record.
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4, Each Security Guard will siga in/sign out (see attached sign in sheet) and each Guaid
will sign on a s^ar^e line.

5. All Security Guards assigned to the Mental Health Branch will sign an "Oath of
Confidentiality" to assure confidential treatment for all Mental Health patients.

Secunty Guards will notTOutinely be a part of the Management of Assaultive Behavioral Team, but
serve as bacicup to that Team at the Team's discretion only if the security guard has completed the
Humboldt County Men tal Health Managanrait of Assaultive Behavioral Training

P?g6 2Qf2



ATTACHMENT E- SCOPE OF SERVTCFS

(EXHIBIT A-5 OF SECURITY GUARD AGREEMENT BETWEEN COUNTY OF
HUMBOLDTAND Ampr-in^n qf.ar

HUMBOLDT COUNTY MENTAL HEALTH SEMPERVIRENS

SECURITY GUARD SERVICE PROTOCOL

Security guard service may be used when there is a high risk behavioral acuity on the Unit. Hi^
nsk behavioral acuity is defined as one or more patients who are displaying severe acting out
behavior which puts staff or other patients at risk. The combination of high behavioral acuity and
low staff response c^abiHty would dictate the possible need for a security guard service.

If the above criteria are met, the Charge Nurse should contact administration for authorization to
utilize file security guard service.

1. Those who may give authorization include:

Mental Health Branch Director- or designee
Deputy Mental Health Director
24 Hoot Services Program Manager
Director of Nursing
Assistant Director ofNursing

2. One of the above will contact the contractor or instruct the Charge Nurse to make
arrangements.

3. The Charge Nurse sliall reassess the need to continue the security guard
service by the end of each shift.

ROLE OF THE SECURXTY GUARD ON THE UNIT. SECURITY GUARDS ARE NOT
ALLOWED TO CARRY WEAPONS OF ANY KIND IN THE EVPATIENT UNIT.

1. Security Guards will be in plain clothes and have a Mental Health badge indicaring they
are employed by Mental Health as a Contractor.

The Secunty Guard is to report to: the Charge Nurse and take direction from the Charge
Nurse or staff designated by the Charge Nurse.

Duti^ may include assigned rounds, onc-on-one supervision, transporting patients to
hos^tal for non-emergency medical examinations, monitoring visitors, assistinc
patients with phone calls, etc. (See transfer policy.)

4. Security Guards wiU not routinely be a part of the Management of Assaultive Behavioral
Team, but serve as backup to fliat Team at the Team's discretion. Security Guards, at

2.

3.
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5.

law enforcement's discretion, may assist with patient hold downs, only if the Security
Guard has completed theHumboIdt County Mental Health Management of Assaultive
Behavioi^ Training. Security Guards may assist law enforcement in situations requiring
intervention. ^ ^

Security Guards will not have access to the patient's medical record. The Security
Guard will discuss pertinent information obtained while on duty (i.e. patient discussions
regardmg suicidality or plans to harm others) with assigned staff member who will make
the appropnate entries in the medical record.

6. Each Security Guard will sign in/sign out (see attached sign in sheet) and each Guard
Will Sign on a separate line.

7. All Security Guards assigned to the Mental Health Branch will sign an "Oath of
Confidentiality" to assure confidential treatment for all Mental Health patients.
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Department of Consumer Affairs
Bureau of Security and Invest^ative Services

BUREAU OF SECURITY AND INVESTIGATIVE

SERVICES

Licensee Name; AMERICAN STAR PRIVATE SECURITY

License Type: Private Patrol Operator

License Number: 10032

License Status: CLEAR Definition

Expiration Date: October 31, 2011

Issue Date: October 19,1987

City: EUREKA

County: HUMBOLDT

Actions: No

Business Owners

No records returned

Related Licenses/Registrations/Permits

No records returned

Disciplinary Actions

No information available from this agency

Disciplinary Documentation

This information is updated Monday through Friday - Last updated; OCT-04-2009

Disclaimer

All information provided by the Department of Consumer Affairs on this web page, and on its other web pages
and internet sites, is made available to provide immediate access for the convenience of interested fyersons.
While the Department believes the infomiation to be reliable, human or mechanical error remains a possibility,
as does delay in the posting or updating of information^ Therefore, the Department makes no guarantee as to
the accuracy, completeness, timeliness, currency, orcorrectsequencingof the information. Neither the
Department, nor any of the sources of the information, shall be responsible for any errors or omissions, or for the
use or results obtained from the use of this information. Other specific cautionary notices may be included on
other web pages maintained by the Department. All access to and use of this web page and any other web page
or internet site of the Department is governed by the Disclaimers and Conditions for Access and Use as set forth
at Califomia Department of Consumer Affairs' Disclaimer Information and Use Information.

Back



ACORD CERTIFICATE OF LIABILITY INSURANCE
PRODUCER

Iraig C. Hansen Insurance
2103 3rd Street

Su . CA 95501

Pho..^:707-445-9691 Pax:707-445-9102

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC#

NSURED

American Star Security Corp
P.O. BOX 349
Eureka CA 95502

INSURER A sveteet indeouiity inenraacB Co 10851

INSURERS Seotesdale laauruce Coeipuy

INSURER C

INSURER D

INSURER E

COVERAGES

THE POLICJES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTW^DING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSRC TVI'EOP INSURANCE POUCY NUMBER
TODC7EFFECW
DATEIMWPDPrn

POLICY EXPIRATIQR'
DATE (MH/DO/YY) UMTTS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABIUTY

sCLAIMS MADE OCCUR

51GL001599-091 02/01/09 02/01/10

EACH OCCURRENCE

DAMAUh IU RbTnVD
PREMISES (Ea occuf«r>c«)

MED EXP (Aft/ one person)

PERSONAL S ADV INJURY

GENERAL AGGREGATE

GEN'L AGGREGATE LIMIT APPLIES PER:

a POUCY PRO
JECT LOC

PRODUCTS - COMP/OP AGG

s1000000

» 50000

S 5000

$ 1000000

S2000000

s1000000

AUTOMOBILE LIABIUTY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-OWNED AUTOS

CAS0086425 03/22/09 03/22/10
COMBINED SINGLE LIMIT

(Ea accideni) s1000000

BODILY INJURY
(Per person)

BODILY INJURY
(Per accident)

PROPERTY DAMAGE
(Per accident)

OARAGE LIABILITY

ANY AUTO

RIHV

CERTIFICATE CF h^jsuranc^upercedes
^

AUTO ONLY ■ EA ACCIDENT

dPreviousIv

OTHER THAN
AUTO ONLY:

EA ACC

AGG

EXCESS/UMBRELLA UABILTrY

□OCCUR CLAIM

EACH OCCURRENCE

DEDUCTIBLE

RETENTION S

S MADE AGGREGATE

WORKERS COMPENSATION AND
EMPLOYERS- LIARLITY

ANY PROPRIETOR/PARTNER/eXECUTIVE
OFFICERAflEMBER EXCLUDED?

If yes. describe under
SPECIAL PROVISIONS below

WCSTATO-
TORY LIMITS

OTR:
ER

EL. EACH ACCIDENT

EL. DISEASE-EAEMPLOYEE

£ L. DISEASE - POLICY LIMIT

OTHER

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS

Evidence of Insurance.

*Ten day notice applies to cancellation for non-payment of premium.

CERTIFICATE HOLDER CANCELLATION

CTYHUMl

County of HTunboldt
Attn: Purchasing
825 5th St. Room 131
Eureka CA 95501

SHOULD ANY OF THE ABO\^ DESCRIBED POUCIES BE CANCELLED BEFORE THE EXnRATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30* DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABIUTY OF ANY KIND UPON THE INSURER. ITS AGENTS OR

REPRESENTATIVES.

AUTUABIZED REPRESrtTA]

ACORD 25 (2001/08) © ACORD CORPORATION 1988



ACORD. CERTIFICATE OF LIABILITY INSURANCE
DATE (MWnJD'VYVV)

02/02/09

3DUCER

:aig C. Hansen Insurance
.03 3rd Street

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

" HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

irt CA 95501

aon .707-445-9691 Fax;707-445-9102 INSURERS AFFORDING COVERAGE j NAIC #
■URED INSURER A sverest indeiuiity Insurance Co

INSURER B

i  10851

American Star Security Corp
P.O. BOX 349
Eureka CA 95502

INSURER C

INSURER D

INSURER E

1

|. ■
1

WERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED NOTWITHSTANOING
ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
VlAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDmONS OF SUCH
'OLiCltS AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I POLICY EXPIRATION"RIAOtrC
POLICY NUMBER

POUCV EFFECWE
NSRC TYPE OF INSURANCE

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS MADE B OCCUR

GENL AGGREGATF LIMIT APPI IPS PER
PRO: p" 1aPOLICYI 1 jecT LOC

AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-OWNED AUTOS

51GL001599-091

DATE (MWDDOTY)

02/01/09

DATE (MMIDOIYYJ

02/01/10

LIMITS

EACH OCCURRENCE
UAMAUE lUKkNIEU
PREMISES |Ea occuieocel

MED EXP (Any one person)

PERSONAL S ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMPfOP AGO

BBL

COMBINED SINGLE LIMIT
(Ea accKJoni)

BODILY INJURY
(Per person)

BODILY INJURY
(Per accideni)

PROPERTY DAMAGE
(Per acciOeni)

1000000

50000

5000

1000000

2000000

1000000

1000000

GARAGE LIABILmr

' ANY AUTO

AUTO ONLY - EA ACCIDENT

EAACC

AGG

OTHER TTIAN
AUTO ONLY

EXCESS/UMBRELLA UABILITY

n OCCUR □ CLAIMS MADE
EACH OCCURRENCE

AGGREGATE

DEDUCTIBLE

RETENTION S

WORKERS COMPENSATION AND
EMPLOYERS" LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?

If yes, Pescribe under
SPECIAL PROVISIONS betow

WOSIAIU-
TORY LIMITS

Trra:
ER

EL EACH ACCIDENT

E L DISEASE - EA EMPLOYEE

EL DISEASE - POLICY LIMIT

OTHER

ESCRIPTION OF OPERATIONS I LOCAnONS I VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS
Svidence of Insurance. 10 days notice applies to cancellation for non
jayment of premium.

:ertificate holder CANCELLATION

CTYHtlMS

County of Humboldt
Dept of Health&Human Services
929 Koster Street
Eureka CA 95501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF. THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR UABILITY OF ANY KIND UPON T>IE INSURER. ITS AGENTS OR

REPRESENTATIVES.
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ACORD^ CERTIFICATE OF LIABILITY INSURANCE "IZ'
PRODUCER

Craig C. Hansen Insurance
2103 3rd Street

Eu a CA 95501

Phw 707-445-9691 Fax:707-445-9102

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC#

INSURED

American Star Security Corp
P.O. Box 349
Eureka CA 95502

INSURER A Scottedele Insurance Cempany

INSURERS: Evercst National Insurance

INSURER C:

INSURER D

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT, TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AIL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

MLICV EFFECTIVE
DATE (MM/DD/YY)

POLICY EXPiRATION
DATE (MM/DD/YY)

TN5R

LTR
ADOT
INSRO TYPE OF INSURANCE POLICY NUMBER LIMITS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS MADE

X

SOCCUR

51GL001599-091 02/01/09 02/01/10

EACH OCCURRENCE

DAMAGE ILTREWTEU'

PREMISES (Ea oceurftce)

MED EXP (Any one pecsom

PERSONAL & ADV INJURY

GENERAL AGGREGATE

GEN'L AGGREGATE LIMIT APPLIES PER.

POLICY
PRO-
JECT IOC

PRODUCTS ■ COMP/OP AGG

EBL

$ 1000000

$ 50000

» 5000

s1000000

$ 2000000

J1000000

1000000

AUTOMOBILE LIABILITY

ANYAUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-OWNED AUTOS

CAS0086425 03/22/09 03/22/10
COMBINED SINGLE LIMIT
(Ea accident} S1000000

BODILY INJURY
(Per person)

BODILY INJURY
(Per accidenl)

PROPERTY DAMAGE
(Per accidenl)

GARAGE LIABILITY

ANYAUTO RE

nFRTIFICATE

VISEB
OF insuraHice

AUTO ONLY • EA ACCIDENT

OTHER THAN
AUTO ONLY:

EA ACC

AGG

EXCESS/UMBRELLA LIABILITY

OCCUR □CLAIMS MADE

This Certificate Superc^
All Others obted Previous

EACH OCCURRENCE

AGGREGATE

DEDUCTIBLE

RETENTION J

WC STATU-
TORY LIMITS

rmr
ERWORKERS COMPENSATION AND

EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED'

If yes, oesaibe under
SPECIAL PROVISIONS below

E L EACH ACCIDENT

EL DISEASE-EA EMPLOYEE

EL, DISEASE-POLICY LIMIT S

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Evidence of Insurance. *Ten days notice applies to cancellation for non
payment of premium. Faxed 441-2096

CERTIFICATE HOLDER CANCELLATION

CNTYHUM
County of Huroboldt
Social Services
Mark Magladry
929 Roster Street
Eureka CA 95501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATiON

DATE THEREOF. THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30* DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

ACORD 25 (2001/08)

AUTHABIZED REPRES^TA

© ACORD CORPORATION 1988



County's Responses to Questions for RFP No. DHHS2016-01
from Proposer #02

Question 1: Page 27 #6 requires a time sheet sign/sign out for transport officers?
Is this just the in-county (Charged Hourly) or all transport? Do we [contractors] supply the sign in/out sheet or
is this supplied by the county on county premises?)
County's Response to Question 1: Upon county's request, contactor may need to complete sign in/out time
sheets for in county and out of county transports. When county requires a sign in/out time sheet, county will
provide said time sheets. Currently, DHHS-Mental Health Sempervirens and Crisis Stabilization Unit require
sign in/out sheets for all out of county transports.

Question 2: Page 27 #7 requires lunch breaks are off duty? What about transports? Are they are paid for their
lunch break if we cannot stop the car for an hour for lunch breaks?
County's Response to Question 2: Lunch breaks are considered off-duty time for all county employees and
this would also apply to contractors. If contractor cannot flex or accommodate a lunch break due to the nature of
a transport then the county will reimburse the contractor for the missed lunch break. Transports out of county
are paid at a flat rate which would negate any concern about an unreimbursed lunch break.

Question 3: Page 27 #8 requires two radio and cell phone for all officers and transport officers?
Officers on transport are going to be talking who?
Who is the officer or officers working at SV or PES going to be talking to?
County's Response to Question 3: Contractor's security guards/transport officers should be outfitted with
necessary equipment to allow for secure, reliable method of communication in the event of an emergency. It
may be necessary for security guards/transport officers to contact emergency services and/or DHHS
Administrative staff. It may also be necessary for guards/transport officers to receive work-related instructions
from contractor. Additionally, cell phone service is not available in some areas of the county/state. In order to
provide access to assistance and/or emergency services as needed for the safety of staff and clients, a two-way
radio would be required in these areas.

Question 4: Page 27 #4 is the county requiring drug testing of employee's [contactors' employees] working for
the county? Page 97, Section 16, Sub sec A thru D do not require mandatory drug test, only notification and
certification.

County's Response to Question 4: No. Contractor(s) must provide proof that sufficient background checks
have been performed to determine the fitness/appropriateness of contractor's security personnel for county's
contract for services. The contractor(s) may use whatever screening methods, including, without limitation,
fingerprinting, reference checks, criminal records checks and drug screening that it deems appropriate in
screening Security Guards and Secure Transportation Personnel.

Question 5: Page 28 #2 verifying that the county is requiring First Aid and CPR of all employees [contactors'
employees] working for the county?
County's Response to Question 5: Yes. This is the preferred standard. It is expected that the contractor will
provide all CPR/First Aid training and certification needed by all Security Guards and Secure Transportation
Personnel.

Question 6: Page 28 #3 Is the county requiring that ALL employees [contactors' employees] have a high
school diploma or a GED? Does this include veterans?
County's Response to Question 6: Yes. This is the preferred standard. It is anticipated that most veterans
would have required a minimum of a GED to participate in the armed forces. Experienced guards without a
high school diploma can be vetted and potentially approved by the County on an individual basis.



Question 7: Page 29 #'s 9,10,11 Is the county requiring total non physical contact when dealing with violent
clients when they are attacked in the office, grounds, SV [DHHS-Mental Health Sempervirens (SV)], PES [this
unit formerly known as Psychiatric Emergency Services, is now referred to as Crisis Stabilization Unit (CSU)]
and on transport? What are the county's "emergency Response Protocols"?
County's Response to Question 7: No. Crisis Prevention Institute (CPI) training certification (see
httD://www.wisegeek.com/what-is-CDi-certification.htm) would be required for all guards. Total non-physical
contact in all circumstances is neither realistic nor expected. CPI certification provides the training needed in
order to utilize professional judgment in a crisis and how to respond appropriately. Contractor's security
personnel who provide services at DHHS-Mental Sempervirens (SV) and Crisis Stabilization Unit (CSU) must
be CPI certified and follow DHHS staff instructions.

Question 8: Page 30 #17 Lunches and lunches may not be taken in "service areas", where can breaks and
lunches be taken?

County's Response to Question 8: While on site, Security Guards may take breaks and lunch periods in areas
that are approved for other county staff members, such as staff lounge ("break room") and staff kitchen areas.
Security Guards may also take their breaks and lunch periods outside. Secure transporting personnel are
understood to be in a unique position as they are unable to leave the work site or leave the client unattended.
Meals/snacks may be eaten in the vehicle or in another safe place as needed and appropriate.

Question 9: Page 30 #20 States that no non "approved electronic device" shall be brought onto county
property. Would 1 be wrong to say this is all electronics items but a radio, cell phone, hearing aids, electronic
keys, and medical devices?
County's Response to Question 9: the intent of this provision is to address the appropriate use issue of
electronic devices, machines, and appliances while one is on duty. Security personnel may use cell phones,
electronic car keys, hearing aids, medical devices, two-way radio, and other electronic device or appliance
approved by county in an appropriate, professional manner related to their work duties rather than for personal
entertainment purposes while on duty. For example, it would be inappropriate for security personnel to surf the
web, play games, or make personal phone calls on their cell/smart phones while on duty.

Question 10: Page 46 #6 Currently SV and PES are requiring uniformed dress.
County's Response to Question 10: Yes. Contractor, unless directed otherwise by county, shall ensure that all
Security Guards and Secure Transportation Personnel are completely outfitted with a uniform, a badge bearing
the name of the contractor as well as the employee's name and identification number.

Question 11: Page 37 #4 Professional Liability Insurance - Error and Omission Coverage including coverage
in an amount no less than Two Million Dollars ($2,000,000.00) for each occurrence (Four Million Dollars
($4,000,000.00) general aggregate). Said insurance shall be maintained for the statutory period during which
CONTRACTOR may be exposed to liability. CONTRACTOR shall require that such coverage be incorporated
into its professional services agreements with any other entities. Other than higher limits, how is this different
than General Liability Insurance?
County's Response to Question 11: The county inadvertently included Professional Liability in the Insurance
Requirement sections of the sample contracts attached to the RFP. Professional Liability insurance is not
applicable to the requested services. The applicable insurance requirements are as follows:

A. General Insurance Requirements. Without limiting CONTRACTOR'S indemnification obligations
provided for herein, CONTRACTOR shall, and shall require that all subcontractors hereunder, take
out and maintain, throughout the entire period of this Agreement, and any extended term thereof, the
following policies of insurance, placed with insurers authorized to do business in the State of
California with a current A.M. Best's rating of no less than A: VII or its equivalent against personal



injury, death and property damage which may arise from, or in connection with, the activities of
CONTRACTOR, its agents, officers, directors, employees, licensees, invitees, assignees or
subcontractors:

1. Comprehensive or Commercial General Liability Insurance at least as broad as Insurance
Services Office Commercial General Liability Coverage (occurrence form CG 0001), in an
amount of Two Million Dollars ($2,000,000.00) per occurrence for any one incident, including,
but not limited to, personal injury, death and property damage. If a general aggregate limit is
used, such limit shall apply separately hereto or shall be twice the required occurrence limit.

2. Automobile/Motor Liability Insurance with a limit of liability not less than One Million Dollars
($1,000,000.00) combined single limit coverage. Such insurance shall include coverage of all
owned, hired and non-owned vehicles. Said coverage shall be at least as broad as Insurance
Service Offices Form Code 1 (any auto).

3. Workers' Compensation Insurance, as required by the Labor Code of the State of California,
with statutory limits, and Employers Liability Insurance with a limit of no less than One
Million Dollars ($1,000,000.00) per accident for bodily injury or disease. Said policy shall
contain, or be endorsed to contain, a waiver of subrogation against COUNTY, its agents,
officers, officials, employees and volunteers.

B. Special Insurance Requirements. Said policies shall, unless otherwise specified herein, be endorsed
with the following provisions:

1. The Comprehensive or Commercial General Liability Policy shall provide that COUNTY, its
agents, officers, officials, employees and volunteers, are covered as additional insured for
liability arising out of the operations performed by or on behalf of CONTRACTOR. The
coverage shall contain no special limitations on the scope of protection afforded to COUNTY,
its agents, officers, officials, employees and volunteers. Said policy shall also contain a
provision stating that such coverage:

a. Includes contractual liability.
b. Does not contain exclusions as to loss or damage to property caused by explosion or

resulting from collapse of buildings or structures or damage to property underground,
commonly referred to as "XCU Hazards."

c. Is the primary insurance with regard to COUNTY.
d. Does not contain a pro-rata, excess only and/or escape clause.
e. Contains a cross liability, severability of interest or separation of insured's clause.

2. The above-referenced policies shall not be canceled, non-renewed or materially reduced in
coverage without thirty (30) days prior written notice being provided to COUNTY in
accordance with the notice provisions set forth herein. It is further understood that
CONTRACTOR shall not terminate such coverage until COUNTY receives adequate proof
that equal or better insurance has been secured.

3. The inclusion of more than one insured shall not operate to impair the rights of one insured
against another insured, and the coverage afforded shall apply as though separate policies had
been issued to each insured, but the inclusion of more than one insured shall not operate to
increase the limits of the insurer's liability.

4. For claims related to this Agreement, CONTRACTOR'S insurance is the primary coverage to
COUNTY, and any insurance or self-insurance programs maintained thereby are excess to
CONTRACTOR'S insurance and will not be used to contribute therewith.



5. Any failure to comply with the provisions of this Agreement, including breach of warranties,
shall not affect coverage provided to COUNTY, its agents, officers, officials, employees and
volunteers.

6. CONTRACTOR shall furnish COUNTY with certificates and original endorsements effecting
the required coverage prior to execution of this Agreement. The endorsements shall be on
forms approved by the Humboldt County Risk Manager or County Counsel. Any deductible or
self-insured retention over One Hundred Thousand Dollars ($100,000.00) shall be disclosed to,
and approved by, COUNTY. If CONTRACTOR does not keep all required policies in full
force and effect, COUNTY may, in addition to other remedies under this Agreement, take out
the necessary insurance, and CONTRACTOR agrees to pay the cost thereof. COUNTY is also
hereby authorized with the discretion to deduct the cost of said insurance from the monies
owed to CONTRACTOR under this Agreement.

7. COUNTY is to be notified immediately if twenty-five percent (25%) or more of any required
insurance aggregate limit is encumbered, and CONTRACTOR shall be required to purchase
additional coverage to meet the above-referenced aggregate limits.

Question 12: Page 52 # "Daily Meal and Lodging Allowances" Are we suppose to fill that out, or is this
something that the county will fill out?
County's Response to Question 12: Yes, each RFP Proposer should complete the meal allowance and lodging
expense information.

Question 13:1 [Mark Boyd/American Star] did not read anything about mental health live scans or TB tests
being required for officers working in SV.
County's Response to Question 13: all contractors' staff and county employees that work at Sempervirens
must successfully pass a LiveScan clearance and show proof of a negative TB test.

Question 14: The Schedule of out of County Transport is by county not by city. We are expected to put in bid
for a transport with a destination of an entire county?
County's Response to Question 14: The sample Schedule for Out-of-County Transportation Rates that is

attached as pages 52 and 109 of the RFP (sample contracts), inadvertently misidentified the rates as for
"county" rather than for "city." The rates should be for city.

CITY RATE CITY RATE CITY RATE CITY RATE

Alameda $  . Kings $  . Plumas $  . Sutler $  .

Alpine $  . Lake $  . Riverside $  . Tehama $  .

Amador $ Lassen $  . Sacramento $  . Trinity $  .

Butte $  . Los $  . San Benito $  . Tulare $  .

Angeles

Calaveras $  . Madera $  . San $  . Tuolumne $  .

Bernardino

Colusa $ Marin $  . San Diego s  . Ventura $  .

Contra Costa $  . Mariposa $  . San $  . Yolo $  .

Francisco

Del Norte $ Mendocino $  . San $  . Yuba $  .

Joaquin



El Dorado $  . Merced $  . San Luis

Obispo

$

Fresno $  . Modoc $  . San Mateo $  .

Glenn $  . Mono $ Santa

Barbara

$  .

Imperial $  . Monterey $  . Santa Clara $  .

Inyo $  . Napa $  . Santa Cruz $  .

Kern $ Nevada $  . Slskiyou $  .

Orange $ Shasta $  . Solano $  .

Placer $ Sierra $ Stanislaus $  .

Question 15: On the "ATTACHMENT C - REFERENCE DATA SHEET" [RFP packet page 24], it states
"Previous business with the County does not qualify." Does this mean that we cannot use anyone from the
County government, or that we not use any references from anyone in the county of Humboldt?
County's Response to Question 15: Proposers should provide references other than those from County of
Humboldt (government departments); Proposers may provide references from all other sources.

Question 16: On "ATTACHMENT B - COST PROPOSAL" [RFP packet page 23], there are places for
security regular rate and overtime rate, in county transport regular rate and overtime, two listing for other costs,
and then at the bottom Total Cost. Is TOTAL COST the total of the "Other Cost"? If not how is it calculated

since the other figures dollars per hour with no fixed hours given?
County's Response to Question 16: "Total Cost" represents the total sum amount of all other costs.



Count/s Responses to Questions to RFP No. DHHS2016-16

From Proposer #03

Question 1: Who is the current security provider?

Response to Question 1; American Star Private Security Corporation.

Question 2: How long has the current security provider held this contract?

Response to Question 2: the contractor was awarded the contract as the result of RFPs in 2009 to
provide security guard services and secure transport services. The contract has been automatically

renewed with this same security provider thereafter.

Question 3: What is the current annual budget for posted security services?

Response to Question 3: under the current agreement for combined services (security guards/secure

transport services) the maximum amount payable per fiscal year is $450,000. For FY 2014-15, DHHS was
billed $285,192.38 for security guard services.

Question 4: What is the current annual budget for transportation services?

Response to Question 4: under the current agreement for combined services (security guards/secure
transport services) the maximum amount payable per fiscal year Is $450,000. For FY 2014-15, DHHS was
billed $21,030.16 for secure transport services. In-county transports currently are paid on a flat-fee

basis. For FY 2014-15, DHHS was not billed for in-county transports. The number of in county and out of

county transports may vary each year.

Question 5: What are the current pay rates and bill rates for each position/service?

Response to Question 5:

Under the current agreement for security guard services. DHHS pays Contractor at the rate of Seventeen

Dollars and Ninety-Nine Cents ($17.99) per hour per Guard (three (3) hour minimum per call] Current
contractor may charge DHHS an overtime rate of Twenty-Six Dollars and Ninety-Nine Cents ($26.99) per
hour If DHHS requests specific Guard work more than forty (40) hours in any one (1) work week or

whenever required by law. DHHS currently pays the above rates for security guard services for all DHHS

locations.

DHHS currently pays the following rates for secure transport services:

a) For in-County secure transport services of one (1) client or patient, the amount paid to current

contractor is Twenty-Six Dollars and Eighty Cents ($26.80) per hour for Guard and vehicle,
Including mileage. Transport fee Includes vehicle charge, including mileage, and one (1) security

Guard. If COUNTY finds that a second Guard Is necessary for the transport, the amount paid to

the contractor is Seventeen Dollars and Ninety-Nine Cents ($17.99) per hour for the second
Guard. [Three (3) hour minimum per call]

b) For in-County secure transport services of two (2) clients or patients to the same location, at the

same time. In the same vehicle, the amount paid to current contractor for the first client or

patient is Twenty-Six Dollars and Eighty Cents ($26.80) per hour, for Guard and vehicle.
Including mileage. Transport fee includes vehicle charge, including mileage, and one (1) security

Guard. The amount paid to the contractor for the first client or patient is Seventeen Dollars and

Ninety-Nine Cents ($17.99) per hour for the second Guard. [Threel (3)lhour minimum per call]

The amount paid to the contractor for the second client or patient Is Ten Dollars ($10.00) per
hour. [Three (3) hour minimum per call]



c) For in-County secure transport services of two (2) clients or patients to two (2) different

locations on the SAME route, at the same time, the amount paid to current contractor for the

first client or patient Is Twenty-Six Dollars and Eighty Cents ($26.80) per hour, for Guard and
vehicle, including mileage, to the furthest location. Transport fee includes vehicle charge,

including mileage, and one (1) security Guard [Three (3) hour minimum per call]. The amount

paid to the contractor for the first client or patient is Seventeen Dollars and Ninety-Nine Cents

($17.99) per hour for the second Guard. The amount paid to the contractor for the second

client or patient is Ten Dollars ($10.00) per hour. [Three (3) hour minimum per call]

d) For in-County secure transport services of two (2) clients to different locations, on DIFFERENT

routes, at the SAME time, the amount paid to current contractor for the first client or patient is

Twenty-Six Dollars and Eighty Cents ($26.80) per hour, for Guard and vehicle, including mileage,
to the furthest location. Transport fee includes vehicle charge, including_mileage, and two (2)

security Guards. [Three (3) hour minimum per call] The amount paid to the contractor for the
first client or patient is Seventeen Dollars and Ninety-Nine Cents ($17.99) per hour for the
second Guard. The amount paid to the contractor for the second client or patient is Ten Dollars

($10.00) per hour. [Three (3) hour minimum per call]

e) The overtime rate of time and one-half hour the hourly rate for the first Guard only shall be

charged for in-County secure transport services for any hour(s) over eight (8) hours in any one

day.

f) For out-of-County secure transport services of one (1) client or patient, the amount paid to

current contractor is in accordance with the Transport Fees, Schedule 1-A, consisting of four (4)

pages [attached to sample contracts in RFP], rather than at a per hour rate**[see below]. The

fees on Schedule 1-A are for round trip. Including vehicle and mileage and two (2) Guards.

Transport fee includes vehicle charge. Including mileage and two (2) security Guards.

g) For out-of-Countv secure transport services of two (2) clients or patients to the same location, at

the same time, in the same vehicle, the amount paid to current contractor is in accordance with

the attached Transport Fees, Schedule 1-A, rather than at a per hour rate for the first client or

patient, the amount paid to the contractor is at half this rate for the second client or patient.

h) In-County is defined as any location within the Humboldt County lines. Out-of-County is defined

as any location outside of the Humboldt County lines.

** Schedule 1-A

Transport Fees (Including Vehicle, Mileage, and Two (2) Guards)

City Rate

Acampo $1,283.31

Acton $2,474.01
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Adelanto S2.434.32

Adin $859.95

Afton S846.72

Agoura Hills $2,354.94

Agua Caliente Springs $2,791.53

Ahwahnee $1,680.21

Alameda $1,018.71

Alamo $1,031.94

Alhambra $2,474.01

Alpine $2,910.60

Alta $1,164.24

Altadena $2,407.86

Alta Loma $2,513.70

Altaville $1,270.08

Alturas $1,018.71

Anaheim $2,368.17

Anderson $568.89

Angels Camp $1,243.62

Angwin $846.72

Annapolis $767.34

Antioch $1,045.17

Anza $2,659.23

Apple Valley $2,368.17

Arcadia $2,275.56

Arroyo Grande $1,812.51



Atascadero $1,812.51

Atherton $1,071.63

Atwater $1,402.38

Auberty $1,733.13

Auburn $1,071.63

Baker $2,537.96

Bakersfield $1,891.89

Balboa $2,394.63

Banning $2,513.70

Barstow $2,328.48

Bellflower $2,315.25

Belmont $1,018.71

Belvedere (L.A.) $2,262.33

Belvedere (Marin) $912.87

Benicia $1,018.71

Berkeley $1,018.71

Beverly Hills $2,222.64

Big Sur $1,442.07

Bishop $1,878.66

BIythe $2,963.52

Brawley $2,910.60

Brea $2,368.17

Barney $846.72

Calabasas $2,235.87

Camarlllo $2,196.18



Campo $2,831.22

Capistrano Beach $2,447.55

Capitola $1,217.16

Carlsbad $2,553.39

Carmel $1,402.38

Castorville $1,336.23

Chico $893.03

Chino $2,328.48

Chula Vista $2,712.15

Clearlake $701.19

Cioverdale $687.96

Colton $2,407.86

Compton $2,275.56

Concord $1,018.71

Corning $767.34

Crescent City $343.98

Daly City $965.79

Dana Point $2,447.55

Davis $1,012.10

Del Mar $2,606.31

Downey $2,264.54

Edison $1,905.12

El Cajon $2,712.15

El Centro $2,963.52

Fairfieid $979.02
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Fillmore $2,169.72

Folsom $1,098.09

Fort Ord $1,203.93

Fresno $1,580.99

Gardens $2,288.79

Garden Grove $2,368.17

Gilroy $1,243.62

Granada Hills $2,196.18

Grass Valley $1,045.17

Guerneville $886.41

Hawthorne $2,249.10

Hayward $1,058.40

Healdsburg $714.42

Hollister $1,415.61

Hollywood $2,209.41

Irvine $2,381.40

Kentfield $939.33

King City $1,508.22

La Jolla $2,712.15

Lakeport $674.73

Lakeside $2,712.15

Lancaster $2,196.18

Lodi $1,071.63

Long Beach $2,262.33

Los Altos $1,071.63



Los Gates $1,190.70

Madera $1,481.76

Malibu $2,249.10

Marina $1,309.77

Martinez $965.79

Marysville $939.33

Menlo Park $1,201.73

Merced $1,362.69

Mill Valley $926.10

Milpitas $1,098.09

Mission Viejo $2,421.09

Modesto $1,071.63

Monterey $1,375.92

Morro Bay $1,733.13

Mt. Shasta $727.65

Napa $899.64

North Ridge $2,354.94

Novato $873.18

Oakland $1,040.76

Oceanside $2,566.62

Oroville $833.49

Pacifica $1,018.71

Pacific Grove $1,389.15

Palmdale $2,196.18

Palm Springs $2,619.54



Palo Alto $1,045.17

Paso Robles $1,693.44

Pescadero $1,098.09

Petaluma $833.49

Placervllle $1,151.01

Pleasanton $1,124.55

Pomona $2,354.94

Rancho Cordova $1,058.40

Red Bluff $635.04

Redding $515.97

Redwood City $1,031.94

Reedley $1,693.44

Richmond $939.33

Riverside $2,421.09

Rohnert Park $780.57

Roseville $1,045.17

Sacramento $1,045.17

Salinas $1,175.27

San Ardo $1,561.14

San Bruno $1,018.71

San Carlos $1,018.71

San Clemente $2,474.01

San Diego $2,712.15

San Francisco $1,018.71

San Jose $1,124.55
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San Juan Capistrano $2,540.16

San Luis Obispo $1,759.59

San Mateo $1,012.10

San Rafael $939.33

Santa Barbara $2,116.80

Santa Clara $1,098.09

Santa Cruz $1,230.39

Santa Rosa $767.34

Soledad $1,428.84

Solvang $1,865.43

Sonoma $846.72

Sonora $1,402.38

Stockton $1,203.93

Sunnyvale $1,256.85

Susanville $899.64

Tehachapi $2,024.19

Temecula $2,540.16

Truckee $1,243.62

Ukiah $568.89

Vacaville $1,018.71

Vallejo $939.33

Walnut Creek $1,018.71

Watsonville $1,274.49

Weaverville $423.36

Willlts $357.21



Willows $515.97

Woodland $939.33

Yreka $793.80

Yuba City $939.33

Question 6: On average, how many transports are preformed weekly/monthly?

Response to Question 6: for FY 2014-15 there were fifteen (15) out of county transports total. For FY

2014-15 DHHS was not billed for any In-county transports. The number of In county and out of county

transports may vary each year.

Question 7: Does any city within Humboldt County have a living wage requirement? If so, what are the

cities? And what are the rates within each?

Response to Question 7: No. Humboldt County does not have a living wage requirement.



County's Responses to Questions to RFP No. DHHS2016-01
from Proposer #04

Question 1: Why is the County of Humboldt initiating this bid process?

Count/s response to Question 1: the Department of Health and Human Services (DHHS) is complying with the

County's Purchasing Policy that was approved by the Board of Supervisors on March 18, 2014. The Purchasing

Policy sets forth that the solicitation process for contracts valued in excess of $50,000 should solicit requests for
proposals/bids. Costs for services Is also a consideration. After a contract has been awarded as the result of an
RFP, the contract may be renewed approximately 3-5 years without having to complete an RFP process.

Question 2: How many vehicles are needed to provide Secure Transportation Services?

County's response to Question 2: A minimum of one (1), preferably two (2).

Question 3: What equipment is required for the vehicles?

County's response to Question 3: Any and all vehicles used to transport DHHS patients and/or clients shall be
partitioned and meet any and all applicable safety standards issued by the Occupational Safety and Health

Administration. Such vehicles shall also be regularly maintained and in good operational condition prior to the

transportation of any DHHS patients and/or clients. Vehicle must have standard safety features: seat belts,
operating system must be in good operating order/condition.

Question 4: What are the average annual miles driven by each vehicle for Secure Transportation Services?

County's response to Question 4: In FY 2014-15 the number of "miles" driven is unknown to DHHS at this time;

Out of county transports currently are billed as a flat-fee Item. The DHHS was billed for fifteen (15) out of
county transports in the amount of $21,030.16. For FY 2014-15 DHHS was not billed for any in-county
transports. The number of in county and out of county transports may vary each year.

Question 5: What are the wage structures for security officers at each location?

County's response to Question 5: Please see Response to Question 10 below.

Question 6: What are the wage structures for security officers assigned to Secure Transportation Services?

County's response to Question 6: Please Response to Question 11 below.

Question 7: What companies have been invited to participate in the bid process?

County's response to Question 7: County's Request for Proposal No. DHHS201601 for Provision of Security

and/or Secure Transportation Services was posted to the Humboldt County website on March 1, 2016.

Additionally, letters of invitation were sent to three local vendors that appear to offer security guard services:

American Star Private Security Corporation, Pacific Coast Security, and Securitas.

Question 8: Who is the existing security provider for each location?

County's response to Question 8; American Star Private Security Corporation currently provides all security

guard services for all eight (8) DHHS facility location.

Question 9: Who is the existing security provider for Secure Transportation Services?

County's response to Question 9: American Star Private Security Corporation currently provides all secure

transportation services for DHHS.

Question 10: What are the current billing rates for each location?

County's response to Question 10: Under the current agreement for security guard services, DHHS pays

Contractor at the rate of Seventeen Dollars and Ninety-Nine Cents ($17.99) per hour per Guard [three (3) hour

minimum per call) Current contractor may charge DHHS an overtime rate of Twenty-Six Dollars and Ninety-Nine



Cents ($26.99) per hour if DHHS requests specific Guard work more than forty (40) hours In any one (1) work
week or whenever required by law. DHHS currently pays the above rates for security guard services for all DHHS
locations.

Question 11: What are the current billing rates for Secure Transportation Services?

County's response to Question 11: DHHS currently pays the following rates for secure transport services:
a) For in-County secure transport services of one (1) client or patient, the amount paid to current contractor is

Twenty-Six Dollars and Eighty Cents ($26.80) per hour for Guard and vehicle, including mileage. Transport fee
includes vehicle charge, including mileage, and one (1) security Guard. If COUNTY finds that a second Guard Is
necessary for the transport, the amount paid to the contractor is Seventeen Dollars and Ninety-Nine Cents
($17.99) per hour for the second Guard. [Three (3) hour minimum per call]

b) For in-County secure transport services of two (2) clients or patients to the same location, at the same time, in
the same vehicle, the amount paid to current contractor for the first client or patient is Twenty-Six Dollars and
Eighty Cents ($26.80) per hour, for Guard and vehicle, including mileage. Transport fee includes vehicle charge,
including mileage, and one (1) security Guard. The amount paid to the contractor for the first client or patient is
Seventeen Dollars and Ninety-Nine Cents ($17.99) per hour for the second Guard. [Threel (3)lhour minimum
per call] The amount paid to the contractor for the second client or patient is Ten Dollars ($10.00) per hour.
[Three (3) hour minimum per call]

c) For in-County secure transport services of two (2) clients or patients to two (2) different locations on the SAME
route, at the same time, the amount paid to current contractor for the first client or patient is Twenty-Six Dollars

and Eighty Cents ($26.80) per hour, for Guard and vehicle, including mileage, to the furthest location. Transport
fee includes vehicle charge, including mileage, and one (1) security Guard [Three (3) hour minimum per call].
The amount paid to the contractor for the first client or patient is Seventeen Dollars and Ninety-Nine Cents
($17.99) per hour for the second Guard. The amount paid to the contractor for the second client or patient is
Ten Dollars ($10.00) per hour. [Three (3) hour minimum per call]

d) For in-County secure transport services of two (2) clients to different locations, on DIFFERENT routes, at the
SAME time, the amount paid to current contractor for the first client or patient is Twenty-Six Dollars and Eighty

Cents ($26.80) per hour, for Guard and vehicle, including mileage, to the furthest location. Transport fee
includes vehicle charge, including_mileage, and two (2) security Guards. [Three (3) hour minimum per call] The

amount paid to the contractor for the first client or patient is Seventeen Dollars and Ninety-Nine Cents ($17.99)
per hour for the second Guard. The amount paid to the contractor for the second client or patient is Ten Dollars
($10.00) per hour. [Three (3) hour minimum per call]

e) The overtime rate of time and one-half hour the hourly rate for the first Guard only shall be charged for In-
County secure transport services for any hour(s) over eight (8) hours in any one day.

f) For out-of-County secure transport services of one (1) client or patient, the amount paid to current contractor is

in accordance with the attached Transport Fees, Schedule 1-A, rather than at a per hour rate.**[see below] The
fees on Schedule 1-A are for round trip, including vehicle and mileage and two (2) Guards. Transport fee
includes vehicle charge, including mileage and two (2) security Guards.

g) For out-of-Countv secure transport services of two (2) clients or patients to the same location, at the same time,

in the same vehicle, the amount paid to current contractor is in accordance with the attached Transport Fees,

Schedule 1-A, rather than at a per hour rate for the first client or patient, the amount paid to the contractor is at

half this rate for the second client or patient.

h) In-County is defined as any location within the Humboldt County lines. Out-of-County is defined as any location
outside of the Humboldt County lines.



i) Overnight out-of-countv trips require authorization from the Mentai Heaith administration. Receipts for

approved meais and iodging must accompany aii invoices. Reimbursements shaii be made oniv foractuaiand
receipted expenses.

j) The maximum daiiy meai aiiowance for current contractor is Forty-Four Doiiars ($44.00). Motei expenses paid

for room and taxes cannot exceed Seventy-Five Doiiars ($75.00) per night.

** Schedule 1-A

Transport Fees (Including Vehicle, Mileage, and Two (2) Guards)

aty Rate 1

Acampo $1,283.31

Acton $2,474.01

Adeianto $2,434.32

Adin $859.95

Afton $846.72

Agoura Hilis $2,354.94

Agua Caiiente Springs $2,791.53

Ahwahnee $1,680.21

Alameda $1,018.71

Alamo $1,031.94

Alhambra $2,474.01

Alpine $2,910.60

Alta $1,164.24

Altadena $2,407.86

Alta Loma $2,513.70

Altaviile $1,270.08

Alturas $1,018.71

Anaheim $2,368.17

Anderson $568.89

Angels Camp $1,243.62

Angwin $846.72

Annapolis $767.34

Antioch $1,045.17

Anza $2,659.23



Apple Valley $2,368.17

Arcadia $2,275.56

Arroyo Grande $1,812.51

Atascadero $1,812.51

Atherton $1,071.63

Atwater $1,402.38

Auberry $1,733.13

Auburn $1,071.63

Baker $2,537.96

Bakersfield $1,891.89

Balboa $2,394.63

Banning $2,513.70

Barstow $2,328.48

Bellflower $2,315.25

Belmont $1,018.71

Belvedere (L.A.) $2,262.33

Belvedere (Marin) $912.87

Benicia $1,018.71

Berkeley $1,018.71

Beverly Hills $2,222.64

Big Sur $1,442.07

Bishop $1,878.66

BIythe $2,963.52

Brawley $2,910.60

Brea $2,368.17

Burney $846.72

Calabasas $2,235.87

Camarillo $2,196.18

Campo $2,831.22

Capistrano Beach $2,447.55

Capitola $1,217.16

Carlsbad $2,553.39
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Carmel $1,402.38

Castorville $1,336.23

Chico $893.03

Chino $2,328.48

Chula Vista $2,712.15

Clearlake $701.19

Cloverdaie $687.96

Colton $2,407.86

Compton $2,275.56

Concord $1,018.71

Corning $767.34

Crescent City $343.98

Daly City $965.79

Dana Point $2,447.55

Davis $1,012.10

Del Mar $2,606.31

Downey $2,264.54

Edison $1,905.12

El Cajon $2,712.15

El Centro $2,963.52

Falrfield $979.02

Fillmore $2,169.72

Folsom $1,098.09

Fort Ord $1,203.93

Fresno $1,580.99

Gardena $2,288.79

Garden Grove $2,368.17

Gilroy $1,243.62

Granada Hills $2,196.18

Grass Valley $1,045.17

Guerneville $886.41

Hawthorne $2,249.10



Hayward $1,058.40

Healdsburg $714.42

Hollister $1,415.61

Hollywood $2,209.41

Irvine $2,381.40

Kent^eld $939.33

King Oty $1,508.22

La Jolla $2,712.15

Lakeport $674.73

Lakeside $2,712.15

Lancaster $2,196.18

Lodi $1,071.63

Long Beach $2,262.33

Los Altos $1,071.63

Los Gatos $1,190.70

Madera $1,481.76

Malibu $2,249.10

Marina $1,309.77

Martinez $965.79

Marysville $939.33

Menio Park $1,201.73

Merced $1,362.69

Mill Valley $926.10

Milpitas $1,098.09

Mission VIejo $2,421.09

Modesto $1,071.63

Monterey $1,375.92

Morro Bay $1,733.13

Mt. Shasta $727.65

Napa $899.64

North Ridge $2,354.94

Novato $873.18



Oakland $1,040.76

Oceanside $2,566.62

Oroville $833.49

Pacifica $1,018.71

Pacific Grove $1,389.15

Palmdaie $2,196.18

Paim Springs $2,619.54

Palo Aito $1,045.17

Paso Robies $1,693.44

Pescadero $1,098.09

Petaiuma $833.49

Placervliie $1,151.01

Pleasanton $1,124.55

Pomona $2,354.94

Rancho Cordova $1,058.40

Red Bluff $635.04

Redding $515.97

Redwood City $1,031.94

Reediey $1,693.44

Richmond $939.33

Riverside $2,421.09

Rohnert Park $780.57

Roseviiie $1,045.17

Sacramento $1,045.17

Salinas $1,175.27

San Ardo $1,561.14

San Bruno $1,018.71

San Carlos $1,018.71

San Clemente $2,474.01

San Diego $2,712.15

San Francisco $1,018.71

San Jose $1,124.55
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San Juan Capistrano $2,540.16

San Luis Obispo $1,759.59

San Mateo $1,012.10

San Rafael $939.33

Santa Barbara $2,116.80

Santa Clara $1,098.09

Santa Cruz $1,230.39

Santa Rosa $767.34

Soledad $1,428.84

Solvang $1,865.43

Sonoma $846.72

Sonora $1,402.38

Stockton $1,203.93

Sunnyvale $1,256.85

Susanville $899.64

Tehachapi $2,024.19

Temecula $2,540.16

Truckee $1,243.62

Ukiah $568.89

Vacaville $1,018.71

Vallejo $939.33

Walnut Creek $1,018.71

Watsonville $1,274.49

Weaverville $423.36

Willits $357.21

Willows $515.97

Woodland $939.33

Yreka $793.80

Yuba City $939.33



Question 12: Is a vehicle included in the houriy billing rate for Secure Transportation Services?

County's response to Question 12: Yes. Under the current contract for secure transportation services, the
transport fee includes vehicle charge, including mileage.

Question 13: How many hours of post order training are required at each location? By post order training we

mean site specific duties the officers would need to be trained on that are unique to the requirement of the Job

site.

County's response to Question 13: Training hours may vary. Based on billings for FV 2014-15, DHHS was billed
for 124.50 hours for contractor's security personnel to attend Management of Assaultive Behavior (MAB)

training provided by county.

Question 14: What is the specific schedule for each location listed in the RFP?

County's response to Question 14: DHHS' service locations and schedules for services are as follows:
The Successful Proposer shall furnish an adequate number of uniformed Security Guards to provide security
services at the following DHHS facilities Identified under the schedule information below. Additionally, the

Successful Proposer shall provide security services on a scheduled and as-needed basis, with a minimum of
twenty four (24) hours notice, in a manner consistent with the requirements and standards set forth in this RFP
and the sample Professional Services Agreements attached hereto. The exact number, principal posts and hours
of duty of Security Guards shall be as directed from time to time by County. The successful Proposer shall also
provide emergency security services on an on-call basis.

Schedule of Security Services

The Successful Proposer shall provide security services at designated DHHS - Social Services facilities Monday
through Friday from 7:00 a.m. to 8:00 p.m., Saturday 8:00 a.m. to 5:00 p.m.. Pacific Standard Time ("PST") with
on-call coverage during after-hours, weekends, emergencies, or such other schedule as County may approve.
The Successful Proposer may be required to provide security services at DHHS - Social Services facilities on
county holidays.

Social Services' service sites:

DHHS - Social Services main office and adjacent buildings located at:

o  929 Koster Street, Eureka, California;

o  537 W. Washington Street, Eureka, California;
o 445 W. Washington Street, Eureka, California;

o  600 W. Clark Street, Eureka, California;

o  638 W. Clark Street, Eureka, California;

o  2440 Sixth Street, Eureka, California; and

o  Such other DHHS - Social Services facilities as county shall determine.

The Successful Proposer shall provide security services at designated DHHS - Public Health facilities on an on an
as-needed basis, with a minimum of twenty four (24) hours notice. The duration of security services to be

provided, and the exact number of Security Guards needed at DHHS - Public Health facilities shall be as
directed by County.

Public Health Service sites:

o  DHSS - Public Health facilities located at 529 I Street, Eureka, CA.

The Successful Proposer shall provide security services at designated DHHS - Mental Health facilities from 7:00
p.m. to 7:00 a.m. (PST), Monday through Friday or such other schedule as County may approve. The Successful
Proposer may be required to provide security services at DHHS - Mental Health offices on County holidays.
Mental Health service sites:



o DHSS - Mental Health main office and psychiatric facilities located at 720 Wood Street, Eureka, CA.

Question 15: How many hours of coverage was the County billed in 2015 for Secure Transportation Services?
County's response to Question 15: For FY 2014-15, DHHS was billed at a flat-fee rate for secure transportation

services. During this time period, DHHS was billed $21,030.16 for fifteen {15} out of count transports.

Question 16: Section 4.2 (a): Are officers required to carry handcuffs, batons, and chemical mace or pepper

spray?

County's response to Question 16: No. See Section 4.2 Performance Standards Pertaining Specifically to
Security Services, located at page 4 of the RFP.

o  Security Services Provided at DHHS - Social Services Facilities. Security Guards assigned to DHHS -

Social Services facilities may be armed with handcuffs, batons and chemical mace or pepper spray at the

discretion of the Successful Proposer. Security Guards shall be fully trained in the use of such

equipment, and the use of physical force, with or without these devices, must be kept to an absolute

minimum.

o Security Services Provided at DHHS - Mental Health Facilities.

o  Security Guards assigned to DHHS - Mental Health facilities must complete the Management of

Assaultive Behavioral ("MAB") training utilized by County prior to providing security services at such

facilities. Security Guards will not routinely be a part of the Humboldt County MAB Team, but may serve

as backup personnel at the discretion of the MAB Team or law enforcement. Only Security Guards who

have been designated as backup personnel by the Humboldt County MAB Team or law enforcement

may assist with patient hold downs.

o  Security Guards shall comply with the policies, procedures and protocols for security services performed

at the DHHS - Mental Health Crisis Unit and Sempervirens set forth in the sample Professional Services

Agreements attached hereto, including, without limitation:

■  Security Guards assigned to DHHS - Mental Health facilities shall wear plain clothes suitable to

the provision of the security services set forth in this RFP and sample Professional Services

Agreements attached hereto, and shall not be armed with handcuffs, batons, chemical mace,

pepper spray or any other articles of control.

Question: Will the County provide CPR and First Aid instruction?

County's response to Question 17: No. There are local fire stations that may provide such trainings.

Question 18: Will the County provide MAB instruction?

County's response to Question 18: Yes.

Question 19: Please define the calculation for the rates listed in Schedule 1-A of the current agreement for

Secure Transportation Services?

County's response to Question 19: calculation for rates in Schedule a-A for current contract for secure transport

services are for out-of-county transports (including vehicle, mileage, and cost for two guards. Also see response

to Question 11 above):

Schedule l-A

Transport Fees (Including Vehicle, Mileage, and Two (2) Guards)

City Rate



Acampo $1,28331

Acton $2,474.01

Adelanto $2,434.32

Adin $859.95

Afton $846.72

Agoura Hills $2,354.94

Agua Caliente Springs $2,791.53

Ahwahnee $1,680.21

Alameda $1,018.71

Alamo $1,031.94

Alhambra $2,474.01

Alpine $2,910.60

Alta $1,164.24

Altadena $2,407.86

Alta Loma $2,513.70

Altaville $1,270.08

Alturas $1,018.71

Anaheim $2,368.17

Anderson $568.89

Angels Camp $1,243.62

Angwin $846.72

Annapolis $767.34

Antloch $1,045.17

Anza $2,659.23

Apple Valley $2,368.17

Arcadia $2,275.56

Arroyo Grande $1,812.51

Atascadero $1,812.51

Atherton $1,071.63

Atwater $1,402.38

Auberry $1,733.13

Auburn $1,071.63



Baker $2,537.96

Bakersfield $1,891.89

Balboa $2,394.63

Banning $2,513.70

Barstow $2,328.48

Beilfiower $2,315.25

Belmont $1,018.71

Belvedere (L.A.) $2,262.33

Belvedere (Marin) $912.87

Benicia $1,018.71

Berkeley $1,018.71

Beverly Hills $2,222.64

Big Sur $1,442.07

Bishop $1,878.66

BIythe $2,963.52

Brawley $2,910.60

Brea $2,368.17

Burney $846.72

Calabasas $2,235.87

Camarillo $2,196.18

Campo $2,831.22

Capistrano Beach $2,447.55

Capitola $1,217.16

Carlsbad $2,553.39

Carmel $1,402.38

Castorville $1,336.23

Chico $893.03

Chino $2,328.48

Chula Vista $2,712.15

Clearlake $701.19

Cloverdale $687.96

Colton $2,407.86



Compton $2,275.56

Concord $1,018.71

Corning $767.34

Crescent City $343.98

Daly City $965.79

Dana Point $2,447.55

Davis $1,012.10

Del Mar $2,606.31

Downey $2,264.54

Edison $1,905.12

El Cajon $2,712.15

El Centro $2,963.52

Fairfield $979.02

Fillmore $2,169.72

Folsom $1,098.09

Fort Ord $1,203.93

Fresno $1,580.99

Gardena $2,288.79

Garden Grove $2,368.17

Gilroy $1,243.62

Granada Hills $2,196.18

Grass Valley $1,045.17

Guerneville $886.41

Hawthorne $2,249.10

Hayward $1,058.40

Healdsburg $714.42

Hollister $1,415.61

Hollywood $2,209.41

Irvine $2,381.40

Kentfield $939.33

King City $1,508.22

La Jolla $2,712.15



Lakeport S674.73

Lakeside $2,712.15

Lancaster $2,196.18

Lodi $1,071.63

Long Beach $2,262.33

Los Altos $1,071.63

Los Gatos $1,190.70

Madera $1,481.76

Malibu $2,249.10

Marina $1,309.77

Martinez $965.79

Marysvtlle $939.33

Menio Park $1,201.73

Merced $1,362.69

Mill Valley $926.10

Milpitas $1,098.09

Mission Viejo $2,421.09

Modesto $1,071.63

Monterey $1,375.92

Morro Bay $1,733.13

Mt. Shasta $727.65

Napa $899.64

North Ridge $2,354.94

Novato $873.18

Oakland $1,040.76

Oceanside $2,566.62

Oroville $833.49

Pacifica $1,018.71

Pacific Grove $1,389.15

Palmdale $2,196.18

Palm Springs $2,619.54

Palo Alto $1,045.17



Paso Robles $1,693.44

Pescadero $1,098.09

Petaluma $833.49

Placerville $1,151.01

Pleasanton $1,124.55

Pomona $2,354.94

Rancho Cordova $1,058.40

Red Bluff $635.04

Redding $515.97

Redwood City $1,031.94

Reedley $1,693.44

Richmond $939.33

Riverside $2,421.09

Rohnert Park $780.57

Roseville $1,045.17

Sacramento $1,045.17

Salinas $1,175.27

San Ardo $1,561.14

San Bruno $1,018.71

San Carlos $1,018.71

San Clemente $2,474.01

San Diego $2,712.15

San Francisco $1,018.71

San Jose $1,124.55

San Juan Capistrano $2,540.16

San Luis Obispo $1,759.59

San Mateo $1,012.10

San Rafael $939.33

Santa Barbara $2,116.80

Santa Clara $1,098.09

Santa Cruz $1,230.39

Santa Rosa $767.34



City

Soledad $1,428.84

Solvang $1,865.43

Sonoma $846.72

Sonora $1,402.38

Stockton $1,203.93

Sunnyvale $1,256.85

Susanville $899.64

Tehachapl $2,024.19

Temecula $2,540.16

Truckee $1,243.62

Uklah $568.89

Vacavllle $1,018.71

Vallejo $939.33

Walnut Creek $1,018.71

Watsonvllle $1,274.49

Weaverville $423.36

Willits $357.21

Willows $515.97

Woodland $939.33

Yreka $793.80

Yuba City $939.33


