AGENDA ITEM NO.

C\4

COUNTY OF HUMBOLDT

For the meeting of: December 12, 2017

Date: November 20, 2017

To: Board of Supervisors

From: William F. Honsal, Sheriff

Subject: FY 2017-18 Supplemental Budget Adjustment Request for Humboldt County

Sheriff's Operations Budget Unit 221 for Purchase of Computer-Aided
Dispatch/Report Management System (4/5 vote required)

RECOMMENDATION(S):

That the Board of Supervisors:

1. Authorize the Chair of the Board of Supervisors to sign three copies of the Software and
Services Agreement (Attachment 1) for Computer Aided Dispatch (CAD) and Records
Management System (RMS) between Sun Ridge Systems, Inc. and the County of Humboldt;
and

2. Authorize the Chair of the Board of Supervisors to sign contract amendments, modifications
or extensions for the term on the agreement; and

3. Approve a supplemental budget adjustment request in Budget Unit 221 Sheriff Operations to
establish fixed asset line items in FY 2017-18 for the purchase of the CADIRMS (4/5 vote

required). /&
Prepared by CAO Approval( 2 // BN

Norma S. Lorenzo, Deputy Director Sheriff Admin
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Auditor County Counsel Nf\ﬂ Human Resources E ) Other { 7
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By:




Revenue Expense

1100-221-707029 Asset Forfeiture Revenue $413,846

1100-221-8529 Fixed Asset CAD/RMS $175,668
1100-221-8531 Fixed Asset Computer Server $150,000
1100-221-2148 Computer Software Annual Maintenance $88,178

SOURCE OF FUNDING:

Sheriff's Trust 3639 — Seized Funds Federal
Sheriff's Trust 3642 — Seized Funds State

DISCUSSION:

[n 1999 the Sheriff's Office purchased a dispatch and records management system. A major
upgrade was implemented in December 2009 that allowed expanded computer-aided dispatch,
as well as, interface with California Law Enforcement Telecommunications System (CLETS)
and other Department of Justice databases, and a computerized evidence tracking system.

On February 28, 2017 the Sheriff's Office published a Request for Proposals (RFP) for
professional services pertaining to an integrated suite of public safety séftware products,
specifically, computer-aided dispatch, records management and report writing. The RFP
resulted in ten responsive proposals that were reviewed and scored by an evaluation team.
Proposals were ranked based on qualifications and ability to provide the required criteria
included in the RFP. The top three firms were asked to present product demonstrations to the
evaluation committee, and selected deputies from Sheriff's Operations. The evaluation
committee unanimously agreed that the most suitable firm for the required products is Sun
Ridge Systems, Inc. (RIMS).

In addition to the new CAD and RMS systems, RIMS is an integrated system that provides
mobile computer software for patrol vehicles, in-station mapping,property room bar coding,
collaborative data sharing, andcitizen public access. The collaborative data sharing will
allow the Sheriff's Office to share data with other law enforcement agencies in Humboldt
County who are also on the system: Arcata Police, Eureka Police, Fortuna Police and
Humboldt State University Police departments. The citizen public access provides a
reporting website and mapping of crime statistics. Other features include training and
inventory modules, advanced statistical reporting, and interfaces with E911, CLETS,
SmartJustice, CoplLogic, California Law Enforcement Warrant System (CLEWS), as well as,
Karpel Records System in the District Attorney'’s office.

FINANCIAL IMPACT:

The total cost of the RIMS system, without first year maintenance is $813,433. The Software
and Service Agreement (Attachment 1) allows the Sheriff's Office to make five annual
lease/purchase payments in the amount of $175,668 and includes interest in the amount of 4.0
percent, for a total financed price of $878,340.

A supplemental budget adjustment in the amount of $413,846 is requested to establish fixed
asset line items in the approved FY 2017-18 budget for the Humboldt County Sheriff's
Operations budget unit 1100221 for the fixed assets below:

8529 Fixed Asset CAD/RMS — year one lease purchase $175,668
8531 Fixed Asset Computer Servers - $150,000



First year annual software maintenance in the amount of $88,178 is included in year-one
payments and will be charged to 2148 Computer Software. Once the full purchase price has
been paid, annual mainténance will drop from $120,350 on the current system to $88,178; a
savings of $32,172 a year.

The Initial payment in the amount of $413,846 in FY 2017-18 will be transferred from Sheriff’s
Seized Assets Trust funds. Annual distributions to the seized asset trust funds have historically
exceeded $350,000 and will continue to cover costs for the following four years lease/purchase.

Sheriff’'s Trust 3639 Seized Funds Federal — current balance $626,406
Sheriff's Trust 3642 Seized Funds State — current balance $217,426

The budget adjustment for the new CAD/RMS system meets the Board of Supervisors Strategic

Framework Plan goal of providing for and maintaining infrastructure in the Sheriff's Office, and
builds interjurisdictional and regional cooperation.

OTHER AGENCY INVOLVEMENT:

Humboldt County IT Department

ALTERNATIVES TO STAFF RECOMMENDATIONS:

The Board could deny the request to approve the budget supplemental adjustment request,
however, this is not recommended as the current dispatch voice logging recorder is unreliable
and has a high potential for complete failure.

ATTACHMENTS:

Attachment 1 Sun Ridge Systems Inc. Software and Services Agreement

Attachment 2 Request for Proposals Computer-Aided Dispatch and Sheriff's Records
Report Writing System

Attachment 3 Sun Ridge Systems Inc. Proposal

Attachment 4 Request for Proposals Ranking



Attachment 1

Sun Ridge Systems Inc. Software and Services Agreement



SUN RIDGE SYSTEMS, INC.
SOFTWARE AND SERVICES AGREEMENT

This Software and Services Agreement (‘Agreement”) is executed in triplicate as of
December 12, 2017, between Sun Ridge Systems, Inc., a California corporation (“*Sun Ridge”),
and the County of Humboldt, a political subdivision of the State of California (“the County”)
located at 825 Fifth Street, Eureka California 95501.

Section1. Agreement. That for and in consideration of payments and agreements
hereinafter mentioned to be made and performed by the County, and under the conditions set
forth in this Agreement, Sun Ridge agrees to provide computer software (“Software”} and
services (“Services”) to the County as described in Exhibit A, Scope of Work, attached hereto
and incorporated hersin. The Software support and maintenance services to be provided by
Sun Ridge as part of the Services are more specifically described in Exhibit C attached hereto
and incorporated herein (“*Software Support Services Agreement”).

Section2. County Project Manager. Sun Ridge shall work under the general
direction of the Humboldt County Sheriff or his designee in fulfilling this Agreement.

Section3. Scope of Work. The project that is the subject of this Agreement shall
consist of the delivery by Sun Ridge to the County of the Software and Services (the “Project’)
described in Exhibit A..

Section 4. Payment Schedule. In consideration for the Software and Services to be
provided by Sun Ridge under this Agreement, the County agrees to pay Sun Ridge the Total
Contract Amount (“Contract Amount”) given in Exhibit B according to the following schedule
("Lease-Purchase Schedule”):

Year Lease-Purchase Payment Support Payment Total Payment
1 $175,668 $88,178 $263,846
2 $175,668 $88,178 $263,846
3 $175,668 $88,178 $263,846
4 $175,668 $88,178 $263,846
5 $175,668 $88,178 $263,846

Interest Rate is 4%/year fixed

¢ The first payment for Software shall become billable by Sun Ridge upon signing of this
Agreement by both parties.

e The 4 remaining payments for the remaining four (4) years will be due on each
anniversary date of the Final Acceptance Notice. For example, if the date of the Final
Acceptance Notice should be x/1/17, then the 2™ payment due date would be x/1/18, 3"
payment due date x/1/19, etc.).

o After the second year the lease can be canceled and the products returned by
Lessee at any time with 60 days notice.
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¢ After all Lease Purchase Payments are made the County shall own the Licenses to the
Software listed in Exhibit A.

The County shall not be entitled to withhold or delay payments due to Sun Ridge pursuant to the
above Payment Schedule due to delay in the delivery, installation, or testing of Software items
described in Exhibit A where the delay is the result of action or inaction or breach of this
Agreement by the County, its agents or employees or the action or inaction of a third party
which is not within Sun Ridge's reasonable control.

Section 5. Invoices. Invoices shall be sent to:

Humboldt County Sheriff
826 4" Street
Eureka CA 95501

Upon receipt of the invoice, the County shall verify that the invoice has been properly prepared
and that the conditions of payment have been fulfiled. If the payment conditions have been
fuffilled, the invoice shail be processed and paid by the County within thirty (30) days after the
County’s receipt thereof.

In addition to any other amounts for which County is liable under this Agreement, County agrees
to pay to Sun Ridge a late charge equal to one percent (1%) of the amount due if County fails to
pay Sun Ridge any amount that is due and owing pursuant to this Agreement within sixty (60)
days after County’s receipt of an invoice from Sun Ridge. In addition, any invoiced amounts that
are due and owing under this Agreement which County fails to pay to Sun Ridge within ninety
(90) days after County’s receipt of an invoice from Sun Ridge shall thereafter bear interest at the
rate of twelve percent (12%) per annum or the highest interest rate allowed by applicable law,
whichever is less.

Section 6. Term of Agreement. Unless terminated earlier in accordance with the
provisions of this Agreement or applicable law, the term of this Agreement (“Term”) shall be
from the date shown on the first page of this Agreement through completion of the Project or
January 1, 2020, whichever occurs earlier, but subject to extension of time for delays which are
~ beyond the reasonable control of Sun Ridge as described in Section 13g below. Completion of
the Project means the installation by Sun Ridge of all of the Software, the completion by Sun
Ridge of all training and other Services and the payment by the County to Sun Ridge of the
entire Contract Amount. The Project schedule is to be separately generated and agreed to
between the parties. Notwithstanding the foregoing, the License described in Section 9 below
will remain in effect until it is terminated pursuant to Section 8.

Section7.  Warranty/Disclaimer of Liability.

a. Sun Ridge warrants that upon delivery the Software substantially
conforms to its Documentation and is free from defects that will materially impair its use. The
County’s sole and exclusive remedy for breach of this warranty will be repair or replacement of
the Software. Sun Ridge will make reasonable efforts to correct efrors in the Software, but does
not warrant that the Software is error-free or will perform without interruption. The County has
relied solely upon its own investigation and judgment in selecting the Software and not upon any
representations or promises of Sun Ridge except as may be expressly stated in this Agreement.

b. THE FOREGOING WARRANTY 1S IN LIEU OF ALL OTHER
WARRANTIES PERTAINING TO THE SOFTWARE, EXPRESS OR IMPLIED, AND SUN
RIDGE SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE.
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C. IN NO EVENT WILL SUN RIDGE BE LIABLE FOR LOST
BUSINESS, DIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
CAUSED, WHETHER FOR BREACH OF WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE, STRICT LIABILITY, OR OTHERWISE) ARISING OUT OF THE QUALITY,
CONDITION OR USE OF THE SOFTWARE OR ANY OTHER PART OF THE PRODUCT. IN
NO EVENT WILL SUN RIDGE BE LIABLE FOR ANY AMOUNT WHICH EXCEEDS THE
AMOUNT PAID BY THE COUNTY FOR THE PRODUCT IN RELATION TO CLAIMS
DESCRIBED IN THIS SECTION, SECTION 7.

Section 8.  Final Acceptance. For thirty (30) days from the beginning of County's
operational use of the Software or forty (40) days after the completion of installation and training
by Sun Ridge, whichever comes first (the “Test Period”), County shall test the system for
defects and anomalies. During the Test Period, Sun Ridge shall address and attempt to resolve
issues with the Software identified by County under the Software Support Services Agreement
{(Exhibit C). At the end of the Test Period, County shall accept or reject the Software as follows:

a. If County determines that the Software is performing to its
satisfaction it shall immediately provide written notice to Sun Ridge of final acceptance of the
Software (“Final Acceptance Notice”), and upon receipt of a valid invoice from Sun Ridge, shall
process and pay the final milestone of the Contract Amount including any additional cutstanding
milestone Payment Amounts. Any remaining issues with the Software shall be covered as part
of the original cost of the system and handled as maintenance items under the Software
Support Services Agreement (Exhibit C).

b. If County decides to not accept the Software, then it must so notify
Sun Ridge in writing within five (5) calendar days after the end of the Test Period (a “Rejection
Notice™). If a Rejection Notice is given, this Agreement shall be automatically terminated and
all payments already made by County to Sun Ridge, less the cost of project management,
installation, data conversion, and training services provided up to the date of termination shall
be returned to County by Sun Ridge within thirty (30) days after receipt of the notice.. The
terms of Section 11 and all other provisions of this Agreement that expressly survive such
termination shall apply. '

C. If County fails to provide a Final Acceptance Notice or a Rejection
Notice within five (5) calendar days after the end of the Test Period, then County's final
acceptance of the Software shall be considered to have occurred and County and Sun Ridge
shall proceed as described in section 8.a above.

Section 9.  Software License. Subject to the terms, conditions, limitations and
restrictions set forth in this Agreement, Sun Ridge grants to the County a nonexclusive and non-
transferable license, effective upon the County’s Final Acceptance of the Software pursuant to
Section 8 above, to use the Software in connection with the County's normal and customary
daily operations substantially as they exist as of the date of commencement of the Term as
described below (the “License™). The County shall acquire no ownership or other rights in or to
the Software except for the License granted hereunder, and title to the Software shall at all
times remain with Sun Ridge.

a. The following additional terms, conditions and limitations apply to
the License;

i. The County may use the Software on all computers in the
County’'s agency and 'in any other agencies explicitly agreed to in writing by Sun Ridge;
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ii. The County may make a copy of the Software for backup
or modification purposes only in support of the County's authorized use of the Software
hereunder as Sun Ridge has expressly authorized; and

iii. No one using the Software, and no one for whose benefit
the Software is being used, shall sublicense, resell, distribute, market, provide or otherwise
make available the Software or any part or copies thereof to any third party.

iv. The County shall not transfer, use, or export the Software
in violation of any applicable taws, rules, or regulations of any government or governmental
agency.

V. The County shall not use the Software to disrupt, disable,
or otherwise harm the operations, software, hardware, equipment, andfor systems of a
business, institution, or other entity, including, without limitation, exposing the . business,
institution, or other entity to any computer virus, trojan horse, or other harmful, disruptive, or
unauthorized component. '

vi. The County shall not embed the Software in any third-
party applications, unless expressly permitted under this Agreement or otherwise authorized in
writing in advance by an authorized officer of Sun Ridge.

vii. The License granted under this Agreement shall apply only
to the object code for the Software. No one using the Software, and no one for whose benefit
the Software is being used, shall have the right to use or have access to the source code for the
Software, and neither the County nor anyone using the Software pursuant to this License will
modify, change, merge, adapt, translate, reverse engineer, decompile, disassemble or prepare
derivative works based upon the Software.

viii. ~ The County acknowledges that the Software constitutes
trade secrets of Sun Ridge. Any accompanying documentation or material that constitutes trade
secrets or proprietary information of Sun Ridge shall be clearly marked “CONFIDENTIAL
INFORMATION” at the top of the page or on the software (to the extent practical) at the top of
the page in at least one-half inch (1/2") size letters. Specifically identified proprietary information
shall only be disclosed or released by the County pursuant to Section 12 of this Agreement, and
Sun Ridge agrees to defend and indemnify the County in any action to the extent, and only to
the extent, the action seeks to compel the disclosure of Sun Ridge's trade secrets or other
confidential information, provided that the County has complied with its notice obligations under
Section 12 below and that such obligation to defend and indemnify shall in no event extend to
any claims, causes of action, liabilities, judgments, awards, penalties, sanctions, costs or
attorneys’ fees arising from the County's unreasonable or unlawful actions or inaction with
respect to any such action. Except as otherwise provided herein, Sun Ridge shall have no duty
to defend or indemnify the County with respect to any claims, causes of action, or actions other
than those that specifically seek to compel the disclosure of Sun Ridge’s trade secrets or other
proprietary information as described herein. The County agrees to maintain the confidentiality of
the Software and the confidential information and shall take commercially reasonable steps to
preserve that confidentiality pursuant to Section 12 of this Agreement.

b. The term of the License shall commence upon Final Acceptance
of the Software by the County, and shall continue until the License is terminated as provided
below.

i. Sun Ridge may immediately terminate the License in the
event of any failure by the County to comply with the terms or conditions of this Agreement by
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giving written notice of such termination to the County. In the event the County has leased the
Software from Sun Ridge, the License will terminate automatically upon termination of the lease.
Upon such termination, the County shall immediately cease further use of the Software and will
cause all copies of the Software to be destroyed or returned to Sun Ridge.

ii. The County may terminate the License at any time by
giving written notice thereof to Sun Ridge and by destroying or returning to Sun Ridge all copies
of the Software. The County acknowledges and agrees that any election by the County to
terminate the License hereunder will not entitle the County to any refund of amounts paid or
compensation of any kind from Sun Ridge.

iii. Upon any termination or expiration of the License, an
authorized representative of the County shall certify fn writing to Sun Ridge that all copies of the
Software and the Documentation which were the subject of the License have either been
destroyed or returned to Sun Ridge as required above.

iv. The provisions of Sections 7 and 11 through 13, inclusive,
shall survive the expiration or termination of this Agreement.

C. Sun Ridge may, at its option, release updates to or new versions
of the Software. [f the County elects to obtain any update or new version of the Software, the
use of such update or new version will be subject to the terms and conditions of this Agreement.

d. Except as expressly provided in this Agreement, Sun Ridge
retains all intellectual property rights and other rights to the Software, Documentation (as
defined below), and the source code for the Software.

Section 10. Indemnity and Insurance.

a. Sun Ridge agrees to indemnify, defend, and hold harmiess the
County and its officers, directors, shareholders, employees, and agents (the “County
Indemnified Parties”) from any and all claims, demands, liabilities, and costs, including
attorney's fees (“Claims”), arising out of or relating to (i) any actual infringement of a third-party's
intellectual property rights or (i) the negligence or willful misconduct of any employee or agent
of Sun Ridge occurring during or as a result of Sun Ridge's performance of its obligations
hereunder, provided that Sun Ridge shall have no indemnity or other obligations to the County
hereunder to the extent any such Claims arise from or are the result of the negligence or other
fault of the County or its employees, agents or other contractors nor shall the foregoing
indemnity and hold harmless obligations of Sun Ridge extend to or cover any Claims arising
from or relating to claims of defects or. errors in the Sofiware or the County’s use or misuse of
the Software. This indemnity obligation shall survive the expiration, cancellation or termination
of this Agreement. Notwithstanding the foregoing, the County expressly waives, releases, and
agrees that neither Sun Ridge nor Sun Ridge's officers, directors, shareholders, employees,
agents and affiliates shall have any liability for any individual's or entity's lost business, direct

damages, incidental or consequential damages, or any other Claims arising out of or related to
the use or implementation of the Software.

b. During the term of this Agreement, Sun Ridge shall comply with
the following insurance requirements:

i Workers’ Compensation. Sun Ridge shall fully comply with
the terms of the law of California concerning workers' compensation. Said compliance shall
include, but not be limited to, maintaining in full force and effect one or more policies of
insurance insuring against any liability Sun’Ridge may have for workers' compensation. Said
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policy shall also include employer's liability coverage of $1,000,000 per accident for bodily injury
or disease.

ii. General Liability Insurance. Sun Ridge shall obtain at its
sole cost and keep in full force and effect during the term of this Agreement commercial general
liability insurance in the amount of $2,000,000 per occurrence for bodily injury, and property
damage personal injury; coverage includes products and completed operations. Said insurance
shall provide (1) that the County, its officers, and employees shall be included as additional
insureds under the policy, and (2) that the policy shall operate as primary insurance, and non-
contributory. '

iii. Automobile Liability Insurance. Sun Ridge shall obtain at
its sole cost and keep in full force and effect during the term of this Agreement business
automobile liability insurance in the amount of $1,000,000 combined single limit per occurrence
for bodily injury and property damage. Said insurance shall provide that the policy shall operate
as primary insurance, and non-contributory.

iv. Certificates of Insurance. Sun Ridge Shall furnish County
with certificates and original endorsements effecting the required coverage prior to execution of
this Agreement. The endorsements shall be on forms approved by the Humboldt County Risk
Manager or County Counsel. Any deductible or self-insured retention over One Hundred
Thousand Dollars ($100,000.00) shall be disclosed to, and approved by, County. If Sun Ridge
does not keep all required policies in full force and effect, County may, in addition to other
remedies under this Agreement, take out the necessary insurance, and Sun Ridge agrees to
pay the cost thereof. County is also hereby authorized with the discretion to deduct the cost of
said insurance from the monies owed to Sun Ridge under this Agreement.

V. County is to be notified immediately if twenty-five percent
(26%) or more of any required insurance aggregate limit is encumbered, and Sun Ridge shall be
required to purchase additional coverage to meet the above-referenced aggregate limits.

vi. Insurance Notices. Any and all insurance notices required
to be given pursuant to the terms of this Agreement shall be sent to the addresses set forth
below in accordance with the notice provisions described herein.

COUNTY: County of Humboldt
Attention: Risk Management
825 Fifth Street, Room 131
Eureka, California 95501

SUN RIDGE: Sun Ridge Systems, Inc.
PO Box 5071
El Dorado Hills, CA 95762

Section 11. Termination Rights. Either party may terminate this Agreement upon
material breach of any of the terms of this Agreement by the other Party, after first giving the
other party written notice of such breach and thirty (30) days to cure. [f the breaching party
does not cure the breach within the allotted time, the Agreement will be terminated. Upon
Termination, each party will return, delete, or destroy any copies, whether tangible or electronic,
of Confidential information obtained from the other party pursuant to this Agreement, including
but not limited to any Documentation and any Confidential Information stored on any equipment

Sun Ridge Systems, Inc. for the Humboldt County Sheriffs Oifice v2 Page 6



that may be returned, and certify to the other party in writing within five (5) business days of the
termination date that it has done so.

Section 12. Confidential Information. “Confidential Information” means any and all
confidential information of a party to this Agreement that is not generally known to or by
members of the public, including but not limited to businesses that compete with such a party,
including but not limited to the Software and the Documenitation pertaining thereto. Confidential
Information shall not include information that is now or becomes part of the public domain, is
required by applicable law to be disclosed, was already known by the receiving party at the time
of disclosure, is independently developed by the receiving party without any use of Confidential
Information, or is lawfully obtained from a third party. “Documentation” means those visually
readable materials developed by or for Sun Ridge for use in connection with the Software, in
either written or electronic form.

Each party agrees to protect the other party's Confidential Information to the extent allowed by
law. Confidential Information will not be used or disclosed except as authorized by the providing
party. Confidential Information will be disclosed to employees of the receiving party only on a
‘need to know" basis and only after such employees are informed of the confidential nature of
the information and obligated to maintain confidentiality.

If a party or any party acting on its behalf is required to disclose by order of a court of competent
jurisdiction, administrative agency or governmental body, or by subpoena, summons or other
legal process, or by law, rule or regulation, or by applicable regulatory or professional standards
to produce Confidential Information, that party shall promptly (and prior to such disclosure)
notify the other party in writing of such demand or requirement whereupon the parties shall
cooperate and take all reasonable acts (without significant cost or expense to the notifying
party) to exhaust the legal avenues available to maintain the confidentiality of such Confidential
Information, unless the party whose Confidential Information is at issue consents to the
production and disclosure of such Confidential Information. In all events, only that portion of the
Confidential Information specifically requested by the tribunal or person compelling such
disclosure shall be provided and no interpretation or analysis of such data prepared for the
purpose of such disclosure shall*be disclosed unless approved the party whose Confidential
Information is at issue or required by law.

Section 13. General Terms.

a. Jurisdiction and Venue. This Agreement shall be construed in
accordance with the laws of the State of California. Any dispute arising hereunder, or relating
hereto, shall be litigated in the State of California and venue shall be in state or federal courts in
the County of Humboldt unless transferred by court order pursuant to California Code of Civil
Procedure Sections 394 or 395.

b. Compliance with Applicable Laws and Licensure Requirements.
Sun Ridge agrees to comply with any and all local, state and federal laws, regulations, policies
and procedures applicable to the services provided pursuant to the terms and conditions of this
Agreement. Sun Ridge further agrees to comply with any and ail applicable local, state and
federal licensure and certification requirements.

c. Severability. If any provision of this Agreement shall be heid to be
invalid, illegal, or unenforceable, such finding shall not affect the validity, legality, or

enforceability of the remaining provisions.

d. Aséignment. Parties may not transfer, assign, or sublicense this
Agreement, any license hereunder, or any of its rights or duties hereunder to any other person,

_Sun Ridge Systems, inc. for the Humboldt County Sheriff's Office v2 Page 7



site or corporation without the prior written consent of the other party. Any attempted transfer,
assignment, or sublicense made without prior written consent shall be completely void.

e. Notice. Any notice requested or permitted to be given hereunder
shall be sent prepaid, certified mail, return receipt requested, and shall be deemed to have been
given on the third (3") business day after mailing to the other party as follows: to the County at
the address indicated in the initial paragraph of this Agreement or to Facsimile No.
(707) 445-7298; to Sun Ridge Systems at P.O. Box 5071, El Dorado Hills, CA 95762, Facsimile
No. (530) 672-2385. Notices may be given by facsimile transmission to such number as may be
specified by the party for such purpose and shall be deemed to have been given when
transmitted to such number with confirmation of a successful transmission.

. Independent Contractors. The parties to this Agreement shall
constitute independent contractors. Nothing in this Agreement shall be construed as
establishing any employment, partnership, joint venture or similar arrangement between the
parties, and no party has any authority to commit any other party to any obligation to any other
person or entity, unless expressly agreed to in writing signed by such party.

g. Force Majeure. Sun Ridge shall not be responsible for
interruption of, interference with, diminution of, or suspension of any of its products or services,
including performance failure, which are caused by strike, lockout, riot, epidemics, war,
government regulation, fire, flood, natural disaster, acts of God, utility failures, losses or injuries
arising directly or indirectly from criminal acts, negligent acts of others, malfunctions or
inadequacies of equipment or service not directly within the control of Sun Ridge.

h. Authorization/Entire Agreement/Modification. This Agreement will
be effective upon signing by the County and Sun Ridge. This Agreement is the complete and

final Agreement of the parties relating to the subject of this Agreement and it replaces and
supersedes any prior or contemporaneous oral or written understandings or agreements. No
alteration or variation to the terms of this Agreement shall be valid unless made in writing and
signed by the parties hereto.

i. Nuclear Free Humboldt County Ordinance Compliance. Sun
Ridge certifies by its signature below that it is not a Nuclear Weapons Contractor, in that Sun
Ridge is not knowingly or intentionally engaged in the research, development, production or
testing of nuclear warheads, nuclear weapons systems or nuclear weapons components, as
defined by the Nuclear Free Humboldt County Ordinance. Sun Ridge agrees to notify County
immediately if it becomes a Nuclear Weapons Contractor as defined above. County may
immediately terminate this Agreement if it determines that the foregoing certification is false or if
Sun Ridge subsequently becomes a Nuclear Weapons Contractor.

This Agreement has been executed by the parties hereto, from the date shown on the
first page.

SUN RIDGE SYSTEMS, INC. COUNTY OF HUMBOLDT

Virginia’Bass
Its: Chair, Board of Supervisors

Date: L ﬁ(ﬂ%&é/L /é', 0'2017 Date: pCCZYY\b(,y (2 ) ?-O’?
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Exhibit A Scope of Work
Sun-Ridge will provide the following deliverables.
. Software:
RIMS Computer Aided Dispatch Software
RIMS Records Management Software
RIMS Mobile Computer Software
RIMS E911 Link Software
RIMS State (CLETS) Link Software
RIMS In-Station Mapping Software
RIMS Mobile Mapping Software
RIMS Property Room Bar Coding Software
RIMS Collaborate Data Sharing Software
Citizen RIMS Public Access Software
RIMS Officer Training Software
RIMS CopLogic Link Software
RIMS CLEWS eAgent Link Software
Karpel Link Software
SmartJustice Link Software
Hardware:
Worth Data Bar Code Scanner (1 unit)
Third-Party Software:
No third-party software is provided by Sun Ridge.
Project Schedule:

A project scheduie will be defined and mutually agreed fo as soon as possible after contract
signing.
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Scope of Services:
1. Installation — Sun Ridge is responsible for the following installation services:

- Installation of all RIMS Applications (listed above) on County supplied servers
- Confirm proper setup of the County's SQL database

- Set up Live, Training and Conversion/Test RIMS databases

- Installation of the initial In-Station Maps

- Installation of the initial Mobile Maps

- Installation of an initial workstation client

- Installation of an initial mobile client

2. Integration/Testing — Sun Ridge is responsible for the following Integration and Testing
services:

- Testing of E911 Link Software
- Testing of State Link (aka CLETS) Interface
- Integration/Testing of the Mobile Interface
- Integration/Testing of In Station and Mobile Maps
- Integration/Testing of CopLogic Link
- Integration/Testing of the CLEWS Link Software
- Integration/Testing of the Karpel Link Software
© - Integration/Testing of the SmartJustice Link Software

3. Installation/Training — All training is onsite at a County provided location. All training is
“end user training”. Training days are contiguous, including weekends. Sun Ridge will
provide a training plan prior to the beginning of the Dispatcher Training sessions.

initial Setup Training 1 Day (via phone}

Business Process Review 3 Days

CAD Training 6 Days (3 sessions, 2 days/session)
Officer/Mobile Training 12 Days (6 sessions, 2 days/session)
Records 2 Days (2 sessions, 1 day/session
Administrative Follow-up 1 Day

Evidence/Property Room 1 Day

TIMS Training ) 1 Day

Refresher Training (post go live) 3 Days

Sun Ridge Systems, Inc, for the Humboldt County Sheriff’'s Office v2 Page 10



4. Data Conversion — Data conversion does NOT include data extraction from the LogiSYS
RMS. The project assumes that the County will provide the extracted data to be converted
to Sun Ridge. Once Sun Ridge receives the extracted data, Sun Ridge will evaluate it to
determine which items may be converted into RIMS. As part of Sun Ridge’s standard data
conversion, Sun Ridge attempts to convert the following items. In some instances, all data
may not be available or suitable for conversion.

» People: Including person name, DOB, contact info, description, ID#’s, officer
safety notifications, log entries for connections to cases, for citations and for
field contacts

* Arrest: Arrestee, date, time, charges, counts, offense level, dispo, booked/cited
out

* Vehicles: License, state, year, color, type, log entries for connections to case
and for field contacts

e Cases: Location, date report and data occurred, classification/type, offenses,
case dispo and date of dispo, persons, vehicles, narratives and supplements

o Property in cases: category, article, status, description, brand, model, item #,
property code, locations, value-stolen, recovered, damaged and officer.

» Premises: (newer data from the upgraded system) Common place name,
address, contact person, contact phone number, alarm

s Streets: street name, intersections with block ranges
e Officers: Name, ID
CAD Data is not converted.
The project includes 3 (three) days of onsite data conversion review with a Sun Ridge
trainer and your data conversion review team.
4. Project Management — Carol Jackson is assigned as the Sun Ridge Project Manager. She
will be the point of contact for the coordination of all project activities.
The project includes 2 (two) Sun Ridge staff onsite for 1 (one) day to conduct a project

kickoff meeting.

5. Map Engineering Services — Sun Ridge will provide map engineering services whereby
the County supplied ESRI-based maps will be loaded into RIMS. Sun Ridge is NOT
responsible for the accuracy of the County map source.

6. Cutover Support — Two Sun Ridge staff will be on site for 2 days each and one staff for 1
day during the initial cutover to RIMS to ensure that it goes smoothly and to address any
problems.
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7. Documentation — Documentation is installed on the server at the time of software
installation. County is free to distribute electronic and hardcopy versions of the
documentation as necessary.

!

County Responsibilities: -

- Assign a Project Manager for single point of contact and coordination for Sun Ridge Project
Manager :

- Coordinate and schedule resources of the Humboldt County Sheriff's Department and IT
staff

- Provide all requisite hardware meeting at least the minimal hardware requirements specified
by Sun Ridge Systems, Inc. i

- Provide system and other third party software including SQL, Windows Server
2003/2008/2012 (64 bit)

- Provide data communications infrastructure (network, wireless, internet, intranet)
- Coordinate testing of the CLETS Message Switch
|

- Complete, submit and gain approval of updated DOJ CLETS -application

- Contact third party vendors (LogiSys, E911 provider, DOJ, Coplogic, DA’s Office/Karpel
etc.) and coordinate their schedules and costs they may charge you to provide their portion
of the interface to RIMS.

- Extract data from existing RMS for conversion into a mutually agreed to format

- Review converted data, nbtifying Sun Ridge in an expedited fashion of conversion
anomalies

- Provide Geofile (aka "street file") source and build-out
- Ensure accuracy of the gecfile

- Assign System Administrators

Sun Ridge Systems, inc. for the Humboldt County Sheriif's Office v2 Page 12



- Ensure all user maintained tables are completed prior to the start of training

- Provide training facilities, workstations and ensure access to RIMS training database from
the training location

- Schedule County staff into requisite classes

- Assign senior personnel to classes to present any changes in business processes to line
staff

- Assume all costs for potential County staff overtime reqmred to complete the project per
agreed to project schedule

- Purchase a minimum of one (1) DYMO LabelWriter 450 Turbo Label Printer and minimum
one (1) month supply of Dymo Labels # 30256
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Exhibit B - Contract Amount

Mem  Price]
RIMS Computer-Aided Dispatch and Records Management Software $331,700
P s , el
% RIMS Mobile Computer Software | $90,950
RIMS E911.Li-nk Software ﬂ $15,000
RIMS State Link 5oﬂware (CLETS) o | $18,000
RIMS In Station Mapping Sc;ftware ;Se; I\ll;;pingrnote} | 540,660
AIMS Mobile Mapping Software (see Mapping note) - saso00
| RIMS I;-‘ropé;t\) Room_B.:r éoding Software R ! $23,550
| RIMS Collaborate Data Sh;n-'i-ng S;)-f.tw;nrreﬁi - 7 —J _ $i0,700
Citizen RIMS Public Access Soft\;al;t;-_'ii - EE ) $11,800
RIMS Officer Training Software : WW*SG,SOO
RIMS Coplogic Li;\k S.oftwa.re - | $3,750
CLEWS eAgent Link Software e $5,150
' Karpel Liﬁk sc;f:tware S 7 $6,500
SmartJusticemI..;?k Software . | = $8,600
Maphiﬁé bata Enginée;ing Services o : ' $2,500
Worth Data Bar Coding Equipment | $1,700
| Data Conversion Services - _ -553,000
Installation aﬁ& :!'-rain-i;é . $168,220
4 Fi;st Year Support ana Update; | 588,178 |
Californla séies Taxm - $153
ToraL soon611
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Exhibit C - Support Services Agreement

This Software Support Services Agreement (the “Support Services Agreement”) sets forth a
description of the software support, maintenance, and enhancement services to be provided by
Sun Ridge Systems, Inc. (“Sun Ridge”), to the County (“Licensee”) as part of the Software and
Services Agreement to which it is attached as an exhibit (the “Agreement’). This Support
Services Agreement covers all RIMS public safety software (Software) licensed by the Licensee
and is effective on the date of signing of the Agreement.

Under this Support Services Agreement, Sun Ridge agrees to provide the following services
and products to Licensee:

E whenever a covered problem occurs. Normal service hours will be Monday-Friday, BAM-E
E SPM PST, with the exception of New Years Day, President’s Day, Memorial Day, Julyi
' 4" _Labor Day, Veteran’s Day, Thanksgiving Day, Day after Thanksgiving Day, and:

Christmas Day {“common holidays”). However, for instances with the Licensee's systemi
is complete inoperable due to a Sun Ridge software problem (“critical problems”)!
preventing basic system operation service will be available 24 hours, 7 days a week,i
commeon holidays included. '

2. Sun Ridge’s Response to reported problems. Sun Ridge agrees to provide service
and assistance as expeditiously as possible as follows;

a. Most problems will be resolved with the initial phone call.

b. For problems that cannot be immediately resolved, ‘Sun Ridge will work to
resolve the problem based on the severity of the problem and the urgency
reported by Licensee.

‘e For critical problems, Sun Ridge personnel will work with Licensee until
the situation is resoclved.

. For problems that are not critical problems that have a lesser though
continuing impact on operations of Licensee (“non-critical problems"), Sun
Ridge will endeavor to provide a solution or work around within 72 hours
of the problem being reported to Sun Ridge by the Licensee.

. For problems that are not critical problems and are not non-critical
problems ("minor problems”) Sun Ridge may, at its discretion, either issue
a near term "fix release”" of the product or include the fix in the next
scheduled product update.

3. Licensee equipment and software responsibilities. Licensee agrees to have a
means available for Sun Ridge to remotely connect to Licensee's system when a
problem is reported. The software product used by Sun Ridge is Bomgar Remote Support
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Software, chosen because it provides superior security and does so over an ordinary
internet connection via a Sun Ridge server that hosts a security hardware device.

Sun Ridge will use this line only with the Licensee’s permission.

Sun Ridge will use this link to connect to Licensee's system to examine data files,
update and repair them when necessary, and download maintenance-related logs
automatically maintained by the Software. Sun Ridge will also use this line to upload
fixes to problems to Licensee’s system when appropriate.

4, Provision of software updates. Sun Ridge will provide at no additional cost all new
enhanced and updated versions of software licensed to Licensee. This software will be
provided with detailed installation instructions for installation by Licensee. If desired,
Licensee may retain Sun Ridge to perform any installation at additional cost to be
determined on a per case basis. Updates are distributed via download from the Sun
Ridge's ftp web site. Sun Ridge will not be obligated to provide service for release
versions that are more than two annual release versions older than the current release.

5. Cost. The cost of the services and software to be provided under this Support Services
Agreement is provided in Exhibit B.

6. Term. The term of the Support Services Agreement shall be the same as the lease
payment as set forth in the Agreement, and shall be automatically renewed for another
year (the “renewal term”) upon payment of the lease.

8. Termination. Licensee may terminate this Support Services Agreement with or without
cause upon ninety (90) days written notice to Sun Ridge. If terminated, Licensee is
entitled to a prorated refund for the service days not consumed beginning on the last day
of the month the written notice is received by Sun Ridge to the end of the remaining term
of the Support Services Agreement.

8. Limitations. Sun Ridge agrees to provide support only for Software provided by Sun
Ridge. Other software used by Licensee {word processing, spreadsheet, efc.) is not
included in this Support Services Agreement. PC and network operating system
software and Microsoft SQL Server database system software is similarly not inciuded,
although Sun Ridge may assist Licensee in isolating problems to this software. Also
specifically excluded is responsibility for administration, support, or maintenance of your
server, computer network, operating systems, or database (Microsoft SQL Server).

Licensee may purchase support services outside the limitations of this agreement at the
then current Sun Ridge's hourly labor rate.

This Support Services Agreement does not include equipment maintenance or
assistance in diagnosing hardware problems inciuding but not limited to PCs, printers,
network, scanners and other computer peripheral devices with the exception that Sun
Ridge will assist Licensee in determining whether a problem is RIMS application
software in nature.
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N DATE  (MM/DDIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 1112012017

THIS CERTIFICATE IS ISSUED AS AMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{les) must be endorsed, If SUBROGATION 1S WAILVED, subject to
the terms and condlitlons of the pollcy, certaln poticles may require an endorsement. A statament on this certificate does not confer rights to the
certlficate holder In lleu of such endorsement{s).

PRODUCER  Phone: (530) 677-4745 Fax (530) 6774757 SONTAST  CRAIG CHESTER )
P 1A, INCJCHESTER & ASSOCIATES INS SVCS PHONE —(e00 677.4745 P (530) 6774757
P.O. BOX 2119 WL chestpla@pachelinet
ADDRESS: -
CAMERON PARK CA 95682-7999 e
CUSTOMER [0 1644
Agency Lics: 0467457 INSURER(S) AFFORDING COVERAGE RAIC #
INSURED . Ohio Security Ins Co 20482
SUN RIDGE SYSTEMS, INC. ——— sgcuﬂg o 20482
P O BOX 5071 P Ty ey
EL DORADO HILLS CA 95762-0002 msurerc : American Fire & Casualty Co 24086
| nsurer o
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 4970 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS
iy TYPE OF INSURANCE Re| e POLICY NUMBER setporeen_ | _depenren umITS
A | GENERAL  LiABILITY ) Y|Y [ BKS55951904 05/2317 | 05/23/18 | EACH OCCURRENCE s 1,000,000
CAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREVSES {Fa atourence) 5 1,000,000
CLAIMS-MADE l X IOCCUR MED. EXP (Any one person) s 5,000
PERSONAL & ADVINJURY s 1,000,000
| GENERAL AGGREGATE s 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 1,000,000
X | Pouicy l 5,5(9; LOC s
B | AutomoBLE LABILITY 3 COMBINED SINGLE LIMIT
| aum Y |Y BAS55951904 06123117 | 06/23H8 | COMBTEDS s 1,000,000
ANY AUTO
| BODILY INJURY (Perperson) | §
ALL OWNED AUTOS BODILY INJURY (Per accidsra) |
| | SCHEDULED AUTOS PROPERTY DAMAGE
| X | HIRED AUTOS {Per accident) $
| X | NONOWNED AUTCS $
s
G vuereres e | X | occur ESAS55951904 05/2317 | 05/23/18 |EACH OCCURRENGE s 2,000,000
EXCESS LWAB CLAIMS-MADE AGGREGATE s 2,000,000
DEDUCTIBLE s
RETENTION § $
WG STATU- OTH
WORKERS COMPENSATION
AND EMPLOYERS" LIABILITY YiN TORY LIMITS ER
m»r'_gl PROPRIETORPARTNER/EXECUTIVE r_-l Nia E.L. EACH ACCIDENT 8
QFFICER/MEMBER EXCLUDED?
tandtoryn ) EL. DISEASE-EA EMPLOYEE
DESCRIPTION OF GPERATIONS below EL. DISEASE-POLICY LIMIT
DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more spate is required)
SEE SUPPLEMENTAL CERTIFICATE INFORMATION
CERTIFICATE HOLDER CANCELLATION
County of Humboldt SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

825 Fifth Street, Room 131 ACCORDANCE WITH THE POLICY PROVISIONS.

Eureka, California 95501

AUTHORIZED REPRESENTATIVE '

R aer Attt ]
Attention: RISK MANAGEMENT . o ‘.,:: 3 ""E’ﬁé‘ - 2l
ACORD 25 (2009/09) ) © 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



) ®
ACORD
\_-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
12/06/2017

REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

"IMPORTANT: If the certificate holder is an APDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the

PLEASANTON, CA 94566
(866) 890-0965

PRODUCER Cg“’éec‘f
GRANITE PROFESSIONAL INSURANCE BROKERAGE INC PO . Exty: (866) 890-3965 | FA8 o (s88) 733-5192
6600 KOLL CTR PKWY STE 100

E-MAI
ADDRESS: travelersselectpayrollservices velers.com

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA

INSURED INSURER B :
SUN RIDGE SYSTEMS INC

5050 GRAZING HILL ROAD INSURER C :

LATROBE, CA 95682 INSURER D ;

INSURERE :

INSURERF :

COVERAGES

CERTIFICATE NUMBER: 282507330491043

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES- OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPEGT TO WHICH THIS
CERTIFICATE MAY BE |SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR] ADDL] SUBR] POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSD| wvD POLICY NUMBER (MM/DDIYYYY) {MMIDDIYYYY) LIMITS
COMMERGIAL GENERAL LIABILITY gﬁ%&%ﬁ%ﬁ%n $
CLAIMS-MADE |:| OCCUR PREMISES (Ea ocgurrence) | $
MED EXP (Any one parson) | §
] PERSONAL & ADVINJURY [ $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3
PRO-
| | PoLoy JECT D LoC PRODUCTS - COMPIOP AGG | $
OTHER: [
COMBINED SINGLE LIMIT 5
AUTOMOBILE LIABILITY (Ea actident)
ANY AUTO BODILY INJURY (Par parson) | §
|| ALLOWNED SEHERULED BODILY INJURY {Per accident)| $
NON-GWNED
HIRED AUTQS
AUTOS P En g MAGE $
r $
| lumereLLauiae | | occur EACH OCGURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
| DEDI RETENTION § P
A |WORKERS COMPENSATION NIA UB-2J869256-17 04/01/2017 |04/01/2018 | X [Bfmure | |SI%
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICERMEMSER EXCLUDED?
(Mandatery In NH) E.L. DISEASE - EA EMPLOYEE | $1,000,000
if by
D g%sgl%s%ﬁ ngOPERATIONS below E.L. DISEASE - POLICY uMIT | $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ¢ VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space is required)
RE: COUNTY OF HUMBOLDT, 825 FIFTH STREET, EUREKA, CA 95501.

CERTIFICATE HOLDER

CANCELLATION

COUNTY OF HUMBOLDT
ATTN: RISK MANAGEMENT
825 FIFTH STREET, ROOM 131
EUREKA, CA 95501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE  { “ 9 !
* w

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.
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DATE

SUPPLEMENT TO CERTIFICATE OF LIABILITY INS # 4970 NOV 20 2017

DESCRIPTION OF OPERATIONS, LOCATIONS, VEHICLES

SIC 7372-Computer Software Developer; SIC 8742-Consultant. 10 day notice to cancel in event of premium non-payment, otherwise,
30 days for all:other causes of cancellation will be per the policy. COUNTY OF HUMBOLT and thelr respective affillates, divisions,
officlals, officers, directors, employees, agents, volunteers and related entities, individually and collectively, of each of them as
thelr interest may appear shall be coveraed by policy terms or endorsement as Additional insured, but only with respect to General
Llability and Automotbile Liability related to, or arising from, your written contract, agreement or permit with the Named Insured
pertaining to any [ocation associated with sald contract, agreement or permit par CG 8810 0413 (Sae Attached).

Certificate # 4970



E;lbel‘ty’ COMMERCIAL GENERAL LIABILITY

\
Mutual, CG 8810 0413
Insurance

POLICY NUMBER: BKS55951904
Cedificale # 4970

THIS ENDORSENMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,
COMMERCIAL GENERAL LIABILITY EXTENSIONS

ADDITIONAL INSURED - BY CONTRACT, AGREEMENT OR PERMIT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY INCLUDING HIRED & NON-OWNED AUTO LIABILITY COVERAGE PART

Paragraph 2. under Section Il - Who Is An Insured is amended to include as an insured any person or

organization whom you have agreed to add as an additional insured in a written contract or written agreement, or
permit. Such person or organization is an additional insured but only with respect to “bodily injury”, “property damage”
or “personal and advertising injury” caused in whole or in part by: '

a Your acts or omissions, or the acts or omissions of those acting on your behalf, in the performance of your on
going operation for the additional insured that are the subject of the written contract or written
agreement provided that the “bodily injury” or “property damage” accurs, or the “personal and advertising in-
jury™ is committed, subsequent to the signing of the such wiltten contract or written agreement; or

b. Premises or facilities rented by you or used by you: or

c. The maintenance, operation or use by you of equipment rented or leased by you by such person or
organization; or

d. Operation performed by you or on your behalf for which the state or political subdivision has issued a
permit subject to the following additional provisions:

(1) This insurance does not apply to "bodily injury”, “property damage”, or “person and adverting
injury” arising out of the operations performed for the state or political subdivision;;

(2) This insurance does not apply to "bodily injury” or “property damage” included within the
*completed operations hazard”;

(3) Insurance applies to premises you own, rent, or control but only with respect to the following
hazards:

(a) The existence, maintenance, repair, construction, erection, or removal of advertising signs,
drawings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist
away openings, sidewalk vaults, street barriers, or decorations and similar exposures; or

{b) The construction, erection, or removal of elevators; or

{c) The ownership, maintenance, or use of any elevators covered by this insurance

However;
1. The insurance afforded to such additional insured only applies to the extent permitted by law; and
2, If coverage provided to the additional insured is required by contract or agreement, the insurance

afforded to such additional insured wiill not be broader than that which you are required by the contract or
agreement to provide for such additional insured.

® 2013 Liberty Mutua! Insurance
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With respect to Paragraph 1.a. above, a person's or organization's status as an additional insured under this
endorsement ends when:

{1}  All work, including materials, parts or equipment furnished in connection with such work, on the
project (other than service, maintenance or repairs) to be performed by or on behalf of the
additional insured(s) at the location of the covered operations has been completed; or

(2) That portion of “your work™ out of which the injury or damage arises has been put to its intended
use by any person or organization other than another contractor or subcontractor engaged in
performing operations for a principal as part of the same project.

With respect to Paragraph 1.b. above, a person’s or organization’s status as an additional insured under this
endorsement ends when their written contract or written agreement with you for such premises or facilities ends.

With respects to Paragraph 1.c. above, this insurance does not apply to any “occurrence” which takes place
after the equipment rental or lease agreement has expired or you have returned such equipment to the lessor.

The insurance provided by this endorsement applies only if the written contract or written agreement is signed
prior to the “bodily injury” or “property damage”.

We have no duty to defend an additional insured under this endorsement until we received written notice of a
“suit” by the additional insured as required in Paragraph b. of Condition 2. Duties in the Event Of Occurrence,
Offense, Ciaim Or Suit under Section IV — Commercial General Liability Conditions.

2, With respect to the insurance provided by this endorsement, the following are added to Paragraph 2.
Exclusions under Section 1 — Coverage A — Bodily Injury And Property Damage Liability:

This insurance does not apply to:

a. “Bodily Injury” or “property damage” arising from the scle negligence of the additional insured.

b. “Bodily injury” or “property damage” that occurs prior to you commencing operations at the
location where such “bedily injury” or “property damage” occurs.

c. “Bodily injury” or “property damage” or “perscnal and advertising injury” arising out of the
rendering of, or the failure to render, any professional architectural, engineering or surveying
services including:

(1) The preparing, approving, or failing to prepare or approve, maps, shop drawings,
opinions, reports, surveys, field orders, change orders or drawings and specifications; or

(2) Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against an insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the “occurrence”
which caused the “bodily injury” or “property damage”, or the offence which caused the “person and
advertising injury”, involved the rendering of, or the failure to render, any professional architectural,
engineering or surveying services.

d. “Bodily injury” or “property damage® occurring after:

(1)  Allwork, including materials, parts or equipment furnished in connection with such work,
on the project (other than service, maintenance or repairs} to be performed by or on
behalf of the additional insured(s) at the location of the covered operations has been
completed; or

2 That portion of “your work” out of which the injury or damage arises has been put to its
intended use by any person or arganization other than another contractor or
subcontractor engaged in performing operations for a principal as part of the same
project.

® 2013 Liberty Mutual Insurance
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e, Any person or organization specifically designated as an additional insured for ongoing
operations by a separate ADDITIONAL INSURED — OWNERS, LESSEES OR
CONTRACTORS endorsement issued by us and made a part of this policy.

3. With respect to the insurance afforded to these additional insureds, the following is added to Section Il
— Limits of Insurance:

[f coverage provided to the additional insured is required by a contract or agreement, the most we will
pay on behalf of the additional insured is the amount of insurance:

a. Regquired by the contract or agreement; or
b. Available under the applicable Limits of Insurance shown in the Declarations; whichever is less.

This endorsement shall not increase the applicable Limits of Insurance shown in the Declarations.

H. PRIMARY AND NON-CONTRIBUTORY ADDITIONAL INSURED ENTENTION

This provision applies to any person or organization who qualifies as an additional insured under any form or
endorsement under this policy.

Condition 4. Other Insurance of SECTION |V - COMMERCIAL GENERAL LIABILITY CONDITIONS is
amended as follows:

a. The following is added to Paragraph a. Primary Insurance:

If an additional insured’s policy has Other Insurance provision making its policy excess, and you have
agreed in a written contract or written agreement to provide the additional insured coverage on a primary

and noncontributory basis, this policy shall be primary and we will not seek contribution from the
additional insured’s policy for damages we incur.

b The following is added to Paragraph b, Excess Insurance

When a written contract or written agreement, other than a premises lease, facilities rental contract or
agreement, an equipment rental or lease contract or agreement, or permit issued by a state or political
subdivision between you and an additional insured does not require this insurance to be primary or

primary and non-contributory, this insurance is excess over any other insurance for which the additional
insured is designated as a Named Insured.

Regardless of the written agreement between you and an additional insured, this insurance is excess
over any other insurance whether primary, excess, contingent or on any other basis for which the
additional insured has been added as an additional insured on other policies.

-

Q. WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US - WHEN REQUIRED IN A
CONTRACT OR AGREEMENT WITH YOU

Under Section IV - Commercial General Liability Conditions, the following is added to Condition 8. Transfer Of
Rights Of Recovery Against Others To Us:

We waive any right of recovery we may have against a person or organization because of payments we make
for injury or damage arising out of your ongoing operations or "your work" done under a contract with that
person or organization and included in the "products-completed operations hazard”

provided:

1. You and that person or organization have agreed in writing in a contract or agreement that you
waive such rights against that person or organization; and

2, The injury or damage occurs subsequent to the execution of the written contract or written agreement.

© 2013 Liberty Mutual Insurance
cCG88100113 Includes copyrighted material of Insurance Services Office Inc., with its permission. Page 3 0of 3
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COUNTY OF HUMBOLDT

REQUEST FOR PROPOSAL
# 17-100-SHRF

Computer Aided Dispatch
Sheriff Records / Report Writing System

Release Date: January 16, 2017
Due Date: February 28, 2017

For information:

Jim Storm .

Informaiion Technology Division Director
B39 4t Sireet

Eureka, CA %5501

Phone: (707) 445-7556

=
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COVER PAGE

Request for Proposal (RFP)
' Cover Page:

County of Humboldt Sheriff's Office

County of Humboldt of Humboldt, Eureka CA.

County Agency Infarmation Technology Division

RFP Numibber 17-100-SHRF
REP Title Computer Alded Dispatch
' g ‘| Sheriffs Records / Report Writing System
The purpose of this document is to provide interested parties with
PUrDOSE information to enable the preparation and submittal of a proposal
_ ;p, for the development of a Computer Aided Dispaich and Sheriffs
Records / Report Writing System
Deadline for Proposals to be received:
. Deadline for RFP February 28, 2017

- Submission . | 5:00 P.M. Pacific Standard Time
i LATE, FAXED OR UNSIGNED PROPOSALS WILL BE REJECTED

Humboldt County

‘ e e i Information Technology Division
_Subr.mfuRFP to this Address:. 839 4™ Sireet

) Eureka CA 295501

[] Label lower left comer of sealed submittal package with the

Special Instructions RFP number 17-100-SHRF

: [] Submit one original with four additional copies of proposal with
required forms

Name Jim Storm
AR ) Title Information Technology Division Director
' Direct Afl Inquiies To | Phone Number | (707) 445-7556
' Fax Number (707) 445-7473
2 Email jstorm@co.humboldt.ca.us

County Website Website Humboldtgov.org

Date RFP _Issued: January 16, 2017
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TITLE PAGE AND SCHEDULE
County of Humboldt
Request for Proposal

Request for Proposal Title

Computer Aided Dispatch
Sheriffs Records / Report Writing System

Request for Proposal Number

17-100-SHRF

The County of Humboldt {County) is requesting proposals for Computer Aided Dispatch, Sheriff
Records and Report Writing software systems according to the specifications set forth in this

Request for Proposal (RFP).

SCHEDULE OF EVENTS

The following RFP schedule of events represents the County's best estimate of the schedule that
shall be followed. Unless otherwise specified, the time of day for the following events shall be
between 8:00 a.m. and 5:00 p.m. Pactfic Time. The County reserves the right, at its sole
discretion, to adjust this schedule as it deems necessary. Notification of any adjustment to the
schedule of events shall be posted on the County's website.

EVENT

DATE

Release of Request for Proposal

January 14, 2017

Deadline for submission of questions
Email: jstorm@co.humboidt.ca.us

January 24, 2017

Response to questions and any addendum will
be posted to County website by 5:00 P.M.

January 31, 2017

Deadline for proposals 1o be received

5:00 P.M. Pacific Standard Time
February 28, 2017

RFP evaluation process

March 1, 2017 -~ March 15, 2017

Recommendation of award to County Board
of Supervisors

April 11, 2017

Contract finclichion

Aprll 25, 2017

New contract start date

December 31, 2017 on or before

Computer Aided Dispatch Sheriffs Records / Report Writing System

RFP #17-100-SHRF
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RFP SIGNATURE AFFIDAVIT

-Humboldt County REP # 17-100-SHRF
RFP. Signature Affidavit

Narrie of Firm

S’rre_et Address

_City, State, Zip

Contact Person

Telephone Number

Fax:Number

Email

Government Code Sections 6250 et seq., the “Public Records Act”, defines a public record as
any writing containing information relating to the conduct of public business. The Public Records
Act provides that public records shall be disciosed upon written request, and that any citizen has
aright to inspect any public recard, unless the document is exempted from disclosure.

In signing this proposal, | cerify that this firm has not, either direcily or indirectly, entered into any
agreement or participated in any collusion or otherwise taken any action in restraint of free
competition; that no attempt has been made to induce any other person or firm to submit or
not to submit a proposal; that this proposal has been independently arrived at without collusion
with any other proposer, competitor or potential competitor; that this proposal has not been
knowingly disclosed prior to the opening of proposals to any other proposer or competitor; that
the above statement is accurate under penalty of perjury.

The undersigned is an authorized representative of the above firm and hereby agrees to all the
terms, conditions, and specifications required by the County in this Request for Proposal and
declare that the proposal and pricing are in conformity therewith.

Signature . Date

Name (type or print)

Title
This firm hereby acknowledges receipt / review of the following addendum (s} (if any}.

Addendum # Addendum # Addendum # Addendum #

i

Computer Aided Dispatch Sheriffs Records / Report Wrifing System Page 5
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SECTION 1.0 DEFINITIONS

* Addendum - An amendment or modification to the Request for Proposal

¢ County - County of Humboldt

* Proposal — An offer submitied in accaordance with this Request for Proposal to provide a
service for a specified sum of money

s Proposer — Any individual or business responding to this Request for Proposal

s RFP-Request for Proposal

SECTION 2.0 INTRODUCTION

2.1 County of Humboldt General Information

The County of Humboldt is located in far northern Cdlifornia aiong the Pacific Coast. The
County was incorporated in 1853. There are cumrently 134,493 citizens living in the 3,573 square
miles of the County. The annual County budget is currently $319,086,336.

22 Operating Environment

The County of Humboldt has a heterogenecus computer network consisting of personal
computers on the deskiop, a County-wide Ethernet LAN/WAN network, and multiple server
platforms, including VMW are virtual server, cloud servers, and physical servers, The desired
platforms for Computer Aided Dispatch (CAD) and Sheriff Records / Report Writing System (RMS)
are either physical servers with full redundancy or virtual servers using the County VMWARE
platform which is inherently redundant.

2.3 Statement of Goals

The County wants toc implement an integrated Dispatch and Records system in order to:
» Provide a sofe and secure environment for citizenry and staff.

»  Operate within the laws, standards and guidelines set forth for public safety officers, local
detention facilities, dispatch facilities, and records.

*  Maintain individual rights as set forth in the US Constitution.
s FUlfil reporting requirements.

= Fulfill all security requirements delineated in the Criminal Justice Information Services
(CJIS) Security Policy, version 5.4 or greater.

The County wanis the system to have the capakilities to:
» Provide inguiries and reports on a real-time basis.

* Provide quality control of the information being entered.

Computer Aided Dispatch Sheriffs Records / Report Writing System Page 6
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= Provide a systerm which is 'easy to leam and use' and includes extensive useful on-line
help and decumentation,

* Be able to expand and/or modify the system in the future at a minimum cost.
* Automate the reporting procedure to the Depariment of Justice (DOJ).

* Integrate the proposed replocement system with existing systems and allow for
integration to future systems to provide access to required information for criminal
reporting systems,

SECTION 3.0 PRELIMINARY SCOPE OF WORK

31 Preparation of Proposals

It is the intent of the County of Humboldt, through this Request for Proposals and contract
conditions contained herein, to establish to the greatest possible extent complete clarity
regarding the requirements of both parties to the Agreement resulting from the RFP,

Before submitting a proposal, the vendor should be thoroughly familiarized with all the contract
conditions refered to in this document, and any addenda issued before the proposal submission
date. Such addenda will form a part of the RFP and will be made o part of the contract. It will
be the vendor's responsibility to ascertain that the proposal includes all addenda issued prior to
the proposal submission daie.

The vendor will determine by personal examination, and by such other means as may be
preferred, as to the actual conditions and requirements under which the Agreement must be
performed. If, upon inspection and examination by the vendor, there are any existing conditions
or requirements of the service which are not completely understood, the vendor will contact the
individual listed below. '

Proposals will be prepared in accordance with Proposal Response Format, Section 3. Proposals
not complying with this format may be considered non-responsive and may be removed from
consideration on this basis.

—

Executive Surnmary

Company Background

Proposed Application Software and Computing Environment
Database Software

Optional Software

Systemn Security

Responses to Mandatory Requirements

Responses to Functional Requirements

Ve N o s N

Implementation Plan, Support, and Training

Computer Aided Dispatch Sheriffs Records / Report Writing System Page 7
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10, Maintenance Progrom
11. Client References
12.  Cost Quotations

13. Coniract Terms and Conditions

Instructions relative to each part of the response to this RFP are defined in the remainder of this
section.

3.2 Executive Summary

This part of the response to the RFP should be limited to a brief narrative highlighting the vendor's
proposal. The summary should contain as little technical jargon as possible, and should be
oriented toward non-technical personnel. The Executive Summary should not include cost
quotations.

3.3 Company Background

Vendors must provide the following information about their company so that the County of
Humboldt can evaluate the vendors stability and ability {o support the commitments set forth in
the response to the RFP. The County of Humboldt, at its option, may require a vendor to provide
additional documentation to support and/or clarify requested information,

The vendor shall outline the company's background including:

1. How long the company has been in business
2. A brief description of the company

3. Company size and organization
4

The most recent audited financial statement

3.4 Proposed Application Software

The vendor must present, in detail, features and capabilities of the proposed application
software.

3.5 Software Functions

The County of Humboldt has defined a set of mandatory system requirements that are included
in Section 3.14 of this RFP. In addition, Section 3.16 includes functions that the County of
Humboldt has determined o be important future features. The functional requirements in
Section 6 have been presented in a modularized fashion according to functionality or
department-specific needs.

3.6 Interpretations and Addenda

No interpretation made to any respondent as to the meaning of the RFP will be binding on the
County of Humboldt unless repeated in writing and distributed as an addendum to the RFP by

Computer Aided Dispaich Sheriffs Records / Report Writing System Page 8
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the County of Humboldt. Interpretations and/or clarifications will be requested in writing from the
County of Humboldt, to the attention of:

Jim Storm

Information Technology Division Director
County of Humboldt

839 Fourth S§t.

Eureka, CA 95501

All such written requests will specify the Section(s), Subsections(s}, Paragraph(s], and page
number(s} to which the request refers. Deadline for these requests is January 24, 2017,

3.7 Vendor Demonstration

Vendors may be required to make an oral presentation and product demonstration during the
Vendors Demonstration period. The County of Humboldt and vendor will schedule these
presentations at a mutually agreed upon time during the above-stated Vendor Demonstration
time frame. The presentation will be made in Eureka, Cdlifornia. The County will provide a facility
for the demonstration, if necessary. The top choices will be asked to give a vendor demo.

3.8 Systemn Security

The vendor shall include a detailed description of the proposed software and database security
features.

3.9 Responses to Mandatery Requirements
The vendor must provide responses to each of the requirements listed in Section 6 of the RFP.
An Excel spreadsheet detailing the County's Functional Requirements for a Sheriff Systems is

avdailable to vendors and is posted on the County website. You may also email Jim Storm,
Information Technology Directory at jstorm@co humboldt.ca.us to request a copy of this file.

3.10 Implementation Plan, Support, and Training

The vendor must provide a detailed overview of the implementation, support, and training for
the proposed software. This information must include:

1. Project organization chart.

2. Detagiled implementation methodology.

3. Conversion support,

4. Overview of proposed training, including options for on-site or training center

services, end users, and system adminisiration personnel,

5. Implementation and training plan, including estimated time frame ond
deliverables for each stage of the project.
6. Define the implementation project team(s) vendor member(s), and provide

timely notification of changes to project team.

Computer Aided Dispatch Sheriffs Records / Report Writing System Page ?
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7. Resumes detailing related trainer, project coordinator, and installer's experience.

3.11  Maintenance Program

Specify the nature of any post-implementation support provided by the vendor including:

1. Telephone support, include toll-free access; hours of operation.

2. Web submission for support requests, include url of support site.

3. Email submission for support requests, include email address.

4. Delivery method of future upgrades and product enhancements, including

normal schedule of such releases.

“

Availability of user groups.
Problem reporting and resolution procedures.

3.12 Client References

Vendors must provide at least three client references that are similar in size and complexity of
the County of Humboldt and have licensed the proposed software for a comparable
computiing environment. Information should include at the minimum:

1. Contact
Title
Address
Telephone

Software licensed and implementation status

A T

Hardware environment

3.13 Cost Quotations

The vendor’'s cost guotations must be itemized and include all costs (e.g.. license fees,
implementation and training, sottware modifications [if required], travel and per diem,
documentation, maintenance, hourly rates, support software, workstation software, etc.). Third-
party software purchase and annudal license fees must be included in the original quote.

Can prices offered in this proposal be extended to other county facilities?

Yes [ No []

3.14 Mandatory Requirements

The requirements in this section contain the overall general funciions of the Sheriff Systems that
the County of Humboldt seeks.

Computer Aided Dispatch Sheriffs Records / Report Writing System Page 10
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While the mandatory requirements in this section refer to the initial phase of the County of
Humboldt's Sheriff Systems project, the County is desirous of acquiring a system that will easily
integrate with additional systems in the neatr future. The County of Humboldt's requirements for
flexibility in development are presented in Section 8: Future Requirements.

s System, The software and hardware system requirements for Sheriff systems must work
with the County of Humboldt's current Wide Area Network utilizing servers and
werkstations running Windows operating systems in a network envircnment consisting
of mainly Cisco and Enterasys equipment using the TCP/IP network protocol.

» System compatibility. All software and hardware provided with the Sheriff Systems
purchase shall be compatible with the County of Humboldt's Network, computer
hardware aond Windows operating systems environment. The software and hardware
configuration selected for each separate division must be uniformly compatible and
flexible enough to accommodate upgrades resulting from, but not limited to
expansion, software updates and hardware upgrades.

The following table specifies the location, type, usage and number of workstations the County
currently in use for the existing RMS and CAD systems, Note that the cumrent servers are being
pulled from service due to warranty ending 11/16/2017, so are not listed below, Purchased
software system should have ihe capabllity of supporting the number of cumrent deskiop systems
in place and be readily expandable with minimal cost to 1.5 over the span of the use of the
system. Site license is the preferred madel for RMS in particular.

Location Type Number : RMS CAD
I.T. Support / Testing Dell OptiPlex7010 Win7 3 Yes Some
Comrectional Facility Dell OptiPlex380 &8 7010 Win7 43 Yes No
Sheriff Records Dell OptiPlex 7010 & 7020 Win7 7 Yes Yes
Sheiiff Dispatech Dell Precision T3400 Win7 4 Yes Yes
Sheriff Administration Dell OptiPlex 7010 Win7 14 Yes Some
Sheriff Detectives Dell OptiPlex 7010 Win7 13 Yes No
Sheriff Court Services Dell OptiPlex 7010, HP dc7900 Win/ 8 No No
Sheriff OES Dell OptiPlex790 & 7010 Win7 14 Yes No
Sheriff Coroner Dell OptiPlex 790 Win 7 8 Yes No
Sheriff Patrol Dell OptiPlex 54 Yes No
Sheriff Mobile Devices Getac F110 Win8 Tablet 30 Yes No
Sheriff Animal Control Dell OptiPlex 7010 Win7 9 Yes No
Probation Dell OptiPlex 7010 Win7 10 No No
QOther Departments Dell and HP (various) Win7 10 Yes No

NOTE: The County of Humboldt shall retain the oplion of purchasing and configuring its own
hardware if deemed advisable to purchase servers or waorkstations.

e Security - Ability to restrict access to specific documents and screens. The Sheriff
Systems must have the ability to provide varicus levels of security permissions for
accessing, modifying, viewing, delefing, and printing documents, as well as screens
and/or data fields on screens.

¢ Access fo source code in specilied instances. The selected software company must
be willing to place the software source code in escrow and release o the County of
Humboldt in the event the software company discontinues operation or discontinues
supporting the product.

Computer Aided Dispatch Sheriffs Records / Report Writing System Page 11
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» Ease and speed of use. Once installed, set up and configured, the software and all
related hardware / peripherals, must be user friendly. fast and efficient. The system
requires little user training and is simple to understand and operate by non-technicai
staff.

* Software Requirements. The proposal must offer to supply licenses for either a station
count adequate to replace the existing count or provide site license for Humboldt
County. Alternative pricing options in multiples of the license should be provided if @
site license model is not available or not cost effective at the replacement level plus
50%.

e Installation and Training. The proposal must include cost of turnkey services for
software installation and configuration. The proposal must also include a separate
turnkey cost proposal for setup, installation {(hardware and software] and
configuration, to apply in the event hardware is purchased through the proposer. The
proposal must also include provision for administrator and user training with the
related administrator and user manuals, Details of included and/or purchased
training must be provided.

e Support. Detdils of included and/or purchased support must be provided. Software
support must include the following:

> Delivery of upgrades to the Iatest release versions of the software, without
additional charge, for a minimum of one year from date of the final payment
under an agreement resulting from this RFP;

¥ Delivery of at least one free major revision, even if @ magjor revision to the
software does not occur within one year from the date of final payment; and

» Speciﬁco’rion of the amount of the support/upgrade fee for the entire time
the County chooses to purchase support/upgrade services. [Fees may
include a yeary adjustment for inflation.)

* Documentation. At least one user manual per department and one administrator
manual per administrator shall be provided with the selected software, New -
manuals, release notes or updates shall be provided with each software upgrade or
readily downloaded from the support site.

3.15 Functional Requirements

The following section describes the functional requirements of the various computer
applications. The requirements are crganized logically into functional requirement. These are:
3.05.1 General Requirements
3.15.2 Law Enforcement Records Management
3153  Computer Aided Dispatch
3.16.4 Interoperability

Computer Aided Dispaich Sheriffs Records./ Report Writing System Page 12
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Proposers should respond to this section according to the following key:

KEY
Column for YES:
Y = This feature is provided.
U= The proposed user tcols can be used to include this feature.

Column for NO:
F= Thereis a future plan to include this feature - provide planned release
date.
N = This feature is not provided. Within the Intercperability section, vendor
may state if the requested interface is unnecessary due to having a
built-in feature equivalent, )

Column for MR:
M= Modificofion would be required at an additional cost.

Column for Comments:
Provide the cost if not included in base product. This column is also used to
answer specific questions. embedded within the Software Questions.

Note: This seclion is available as an Excel spreadsheet upon request and on the County RFP
page. It is preferred that the response to this section be returned separately in the spreadsheet
form,

Computer Aided Dispatch Sheriffs Records / Report Writing Syslem Page 13
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Section 3.15 Worksheet Contents

Description Section Location
3.15.1 General Platform Information
Database, Operating System & Security 3.15.1.A
Hardware 3.15.1.B
Supportability 3.15.1.C
3.15.2 Law Enforcement Management System
Response Provided to Section 3.15.2
General Requiremenis 3.15.2.A
Law Enforcement Records Managemenf 3.15.2.8
Case Management Requirements 3.15.2.C
Crime Analysis Requirements 3.152.D
Uniform Crime Reporting Requirements 3.15.2.E
Property Module Reguirements 3.15.2.F
Field Investigations Requirements 3.15.2.G
Personnel Management/Administration 3.152H
3.15.3 Computer Aided Dispatch
Response Provided to Section 3.15.3
General Requirements ] 3.15.3.A
Call for Service Entry Requirements 3.15.3.B
Call Status Management Requirements 3.15.3.C
Supervisary / System Administration Requirements 3.15.3.D
Mapping / GIS Requirements 3.15.3.E
Inquiry / Report Requirements 3.153F
Interface / System Interoperability Requirements 3.15.3.G
E 9-1-1 Interface Requirements . 3.15.3.H
Mobile Device Interface Requirements 3.15.31

3.15.4 Interoperability
General Requirements 3.15.4.A
Law Enforcement Interfaces
Computer Aided Dispatch Interfaces

[ ]
& fon
>
() o
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Section 3.15.1 General Platform Informatlon

Section
3.5

General Plotform Informatlon

A

DATABASE OPERA'I'ING SYS'I'EM & SECURITY

Yes

No

MR

Comments

Microsoft SQL dalabase is used. If not, indicate dctobc:se (s}in
Comments column,

Runs on Microsoft operating systems, Indicate operating system(s) with
version in Comments. If Yes as to Microsoft, indicate whether this is
windows Native mode or ported in Comments.

[5)

Ability exists to backup dotabase while users are sfill working.

L

Features security rights to confrol access to all major functions.

o

Software and/or database allows for user level audits of data level
changes in a format readily reported upon.

[

Vendor has experience performing database conversions from existing
databases or from standard extract file formats {e.g. comma
delimited).

~J

VYendor has experience performing database cleanups in conjunction
with conversion, for example combining redundant master name
records.

Software is compatible with Kaspersky anti-virus software without
extensive exclusions.

Databases are compatible with an industry standard reporting teol. i
Yes, list supported reporting tools in order of vendor preference in
Comments.

All supplied modules are compliant with the cument Criminal Justice
Information Service (CJiS) Security Policy available from the U.S.
Department of Justice.

HARDWARE  ° T .

Yes

. .Ne

MR

Comments .~

-

Server applicafions run efficiently on De!i servers. If Yes, specufy
recommended server specification(s) in Comments,

M

Server applications are available in a Clouvd based enwronmeni It Yes,
indicate whether a hybrid envitcnment is available in Comments.

[ 5]

Desktop applications run efficiently on Dell desktops with Intel i5 and
above processors.

k-

Mobile platforms (ruggedized laptops, tablets) are supported in one or
more of the proposed applications. If Yes, list application(s) in
Comments.

n

Applications print properly using HP and Dell printers.

o

Server applications run and are supported in a VMware virtual
environment.
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Section 3.15.1 General Platform Information

_C. SUFPORTABILITY - C T B : .- Yes  |=FNo i MR 5 s . 4 Comments |
Product offering includes both modules: Records and CAD. ’ ’
Preduct offering has been in use in Califermia, if Yes, provide California
references in Comments,

3|vendor monitors and incorporates any bulletins provided by the F.B.I
and California CLEW wehbsite, maintaining compliance without client
requesting action,

4{Product offering satisfies edit requirements for various California
mandated reportling requirements, e.g. California Child Abuse &
Neglect Reporting Law, AB17 OfficerInvalved Shootings and Use of
Force.

p—

]

5|Preduct offering safisfies edit requirements for current Federally
mandated reporting requirements, e.g. Uniform Crime Reporting NIBRS,
Law Enforcement Officers Kilted & Assaulted.

O~

Product offering will be updated in a timely fashion to meet future
California and Federal requirements under support agreemant and al
no additional cost to client, e.g. the 2017 Federal Use of Force.
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Section 3.15,2 Humboldt Law Enforcement Records Requirements

Section

3152 -

LAW ENFORCEMENT RECORDS MANAGEMENT

f

Yes

Response

Vendor has @ Vcbil"np[eie_ Law Enforcement Records. Management
system,

1~ No

MR

Comments

a.

It No fo the above question, provide a list of Law Enforcement Records
Management systems your product has previously built interfaces fo in
Comments. Include version numbers and client site references.

.|if vendor wishes to respond only to par(s) of the 3.15.2 Records for o

specific Law Enforcement Records Management function, place a
reference to that partial response by listing the Section number, i.e. F.
Property Management in the Comments,

ILAW ENFORCEMENT RECORDS GENERAL SOFTWARE.REQUIREMENTS

Major Funcﬁons and Features

Yes

No

MR

" Comments

All software must have the ability to access the same master name file.

Software must be modvlar in nature and have the ability o be added
to the system with minimal intervenfion by systems programming staff.

|Software must run in single or multisjurisdictional environment.

|The system must run in single or mulfi-jurisdictional environment.

The system must fully integrate with the CAD software.

{The system must provide a data base of various types of records

ovailable fo all members of the deparimental staff.

.|[The system must provide inquiry capability into the above data base

for all employees dependent upon profile and password security, down
to employee level

.[The system shall retain significant portions of complaint and

invesfigative reports on-line.

.|The system shall organize the complaint and investigative reports (by

case number or name) in such @ manner that problems by misfiling of
reporis are reduced.

.|The system must caplure the data and provide reporting data for the

Californioc-mandated Uniform Crime Report needs. This feafure must be
in electronic format.

.|The system must capture and be capable of reporting under current

state guidelines and be CJIS compliant.

|LAW ENFORCEMENT RECORDS MANAGEMENT
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

Yes

. No

MR-

Comments

__Imaster File Name Specifications

Yes

" “Ne

R

Comments

.{The software uses the master name file concept.

{The master file must allow For the following categories of names:

1. Reporting Party

2, Caller

3. Witness

4, Missing Person

5. Adult Arrested

&, Juvenile Arrested (subject to expungement)

7. Crime Victims

8. Crime Suspects

?. Accident Victims

10. Traffic Violators

11. Gun Applicants

12. Bicycle Regisirants

13. Known Qffenders (registrants), plus associates per #1&, Gang

14. Information Person

15. Field Interviewee

16. Gang Affiliafions .

.|The software must provide the ability fo mainlain and updote the
following master name file data elements.

1. Name [First, Middie, Last, Suffix)

2. Soundex Name

3. Address (City, State, Zip Code)

4. Age/Race/Sex

5. Physical Description

6. Date of Birth

7. Place of Birth

8. Driver's License Number

9. Driver's License State,

10. Social Security Number

11. Inmate Number

12. Department Amest Number ([same within department, different if
external agency)

13. Mug Shot Number [same within department. different if external agency)

14. FBI Number

15. State Identifier Number {SID) {mulliples allowed)

1é. Military Service Number

17. Identikit Number

Computer Aided Dispatch f Sherifs Report Writing System
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Sectlon 3.15.2 Humboldt Law Enforcement Records Requirements

Yes ‘No MR.

Comments

T18. Al (MUlfipls Types)

19. Nickname (Street Name)

20. Occupation

21. Home Phone

22. Work Phone

23. Employer Nome and Address

24, Fingerprint Classification Number

25. Marital Status

26. Cormputerized Compasite Link.

27. Modus Operandi.

28. Body Marks/Tattoos/Deformities.

29, Name of Nearest Relative/Friend

30, Address of Nearest Relative/Friend

3

. Phone Number of Nearest Relative/Friend

Sledal PA L elide )

d.|The soflware must eliminate the need to duplicate any infermation
already entered - once a "file" is created on a person - provide the
ahility to update any basic data fiekds and add or modify other

- 1The software must provide the ability to cross reference the Masler
Name File to all other records associated with an individual.

—

assigned.

.|The software must allow the cose reference to a Master Name record
fo be marked as confidenfial, suppressing identifying information to all
but the highest level of access and the deputy o whom the report is

g.|wWhen a case reference to a person is marked confidential due to
applicable laws, victimology ar age, all public reperis shall redact all
idendifying information automatically so that the entry may be done

complete enough to satisfy all downstream reporting requirements
e mee 1D o] AL i onorol o aAite

2 Law Enforcement Management System Modules Yes

components or modules.

a.|The base system as proposed should contain all of the below data

1. Arresl File

Comments

2. Wants and Wamants File

3. Accident file

4, Traffic/Weather Conditions

5. Complaint Report File

4. Suspect File

7. Property File

Computer Aided Dispatch / Sherifs Report Wrifing System
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

. Yes

MR- ]

- Comments.. .

8. Known Associates File

9. Code 14 [Officer Safety) File

10. Field Investigations File

11. Gun Permits File (CCW Permits)

The following modules are optional, indicate whether they are part of
the base system and, if not, provide the price for the module.

1. Bookings File

2. Pawn Shop File

3, Registrants and Gang Afﬁﬁciions

4, Alarms Tracking and Biling

JAIl modules should have the following features.

1. Provide the ability to edit for possible duplicate names and merge
the name entries. .

2. The software must restrict access to this funclion by security access
and possword.,

3. The software must provide the ability fo store a narrative linked to o
name and display it upon inquiry for that name.

4, Provide the ability to link mulfiple addresses to a name in the Master
Name File.

5. Any previous address in the address file must be able to associate a
date with that information.

6. The Master Name File must have the ability to check all coded
entries for validity at the time of data entry.

7. The software shall provide 1he ability - at the time of entry - fo check
a name against the Wamrant File and nofify the user of the possibility of
an outstanding Code 14 or warrant.

B. The software shall accept common business names in the Masler File
Name file so that unusual entries such as "Queen, Dairy," does not need
to be entered instead of "Dairy Queen”,

9. The soHtware shalli require the entry of either oge range or DOB fof
names of individuals {persons) that are deemed as either suspect ot
victim in the case upon initial entry.

The software must provide the ability to inquire on-line and obitdin
details on any record associated wilh the individual name in the Master
Name File, subject to appropriate security clearance applied on
confidentiol records. This ability shallinclude but not be limited fo:

1. Suspect

Compuler Aided Dispaich { Shesifs Report Writing System
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" Commenis. "

3. Witness

parameters outlined below at minimum,

)

1. Specific Crime MO's

f.|The software must provide the akility to search on-line and display
records with appropriate security clearance applied that are

2. Last Name and First Initial

5. Nickname

..................

Comments

RFP # 17-100-5HRF



Section 3.15.2 Humboldt Law Enforcement Records Requirements

Yes

No

MR

Comments '

2. Date and ﬁrhe the call was feceived.

3. Date and time the call was dispaiched.

4, Date and time the unit amved.

5. Date and fime the call was completed.

6. The employee taking the call.

7. The employee dispatching the call.

B. Location of the call.

2. Abilty o enter cross-street information if the location is not an
address, addifional instructions for fravel to.

10. The caller requesting service.

11. The phone number of the caller.

12. Short summary of the call.

13. The status of the call or method of handling (GOA, No Report, efc.).

14, The officer assigned fo the call.

15. Ability for multiple units to be assigned.

16, The reporting district/zone of the call.

17. In multiple agency environments, provide ability to track the venue
of the call.

18. A separate call number within a year range for each unique call-for-
service.

19. A separate call number within a year range for each unique callfor-
service.

20. Any name gathered in the calHor-service module shall create a
record in the Master Name File, with addition/modification capability.

.[The software must provide the ability to inquire on-line into the Calls-for-
Service module:

1. By name.

2. By location of occurrence.

3. By date/time.

4, By call type.

5. By officer assigned, even where officer is no longer employed and
has been marked inactive.

6. By the cdll fracking number.

7. By combinafion of the iocation and call type.

8. By an agency case number.

9. By a specific address.

Computer Aided Dispateh / Shetifs Report Writing System

RFP # 17-100-SHRF

Page 22



Section 3.15.2 Humboldt Law Enfotcement Records Requirements

“Yes.

No

MR

.Commedls -

.|The software must be able o provide various reports drawn from the
calls-for-service data base, including but not limited to:

1. Calis-for-service analyses report providing user-selected fields such as

date/time; call type/location/officer assigned.

2. Daily summary by call type and reporting district/zone.

3. Incident summary for any time period; day, week, monfh,

4. Calls-for-service report by the dispatched agency.

5. Calis-for-service summary report by shitl.

4. Daily calls-for-service report by shift (raclio log).

7. Response Time Analysis report by reporting district/priority of call

8. Response fime Analysis report by day of week/time/priority.

9. Call activity report by time-of-day/day-of-week format.

10. Call activity summary report by hour of day.

11. Call activity sumrmary and perceniage report by grid activity.

12. Call acftivity summary and percentage reporied shift.

13. Call classification by shift report.

14, Call activity by pairol/reporting district summary report.

15. Calls-for-service report by unit and date.

14. Response tfime reports allowing user to calculate call to dispaich,
call to arival, call to clear times as needed.

17. Calls-for-service breakdown by month report with raw totals and
perceniages.

—

Complaints/Case Reperts Reqiltements

‘| The abjeciive is fo capture the data from the field reports and integrate

them with a lorger Records database for analytical and statistical
reporting. Records personnel will have the ability to enter and edit

complaint reports until the incident is locked down. Records Supervisor

must have the ability to review and edit reports either on or off-line.
Field officer or the detéctive must be able to enler the original or

supplemental reports.

The software must have the ability to capture and stare basic data
from an officer's field report and the associated report narrative.

. Comments

Ability to update reports with new Information as it comes to light.

| Ability to enter supplemental reports by the officerin-charge.
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Sectlon 3.15.2 Humboldt Law Enforcement Records Requirements

“Yes

MR

Comments

| Ability for either clerks or officers io enter field reporis into the data

base.

-

.|The complaint reports must be indexed by a report number which can

be the same as the original incident number.

g.

Ability to enter from a multitude of formatied field reports in use at this
time including:

1. Arrestfinvestigation report.

2, Arson report.

3. Missing person report,

4. Death/suicide report.

5. Stolen/recovered vehicle report [CHP 180}

&. Narcotics report.

7. Fraudulent document/embezziement report,

8. Warmants.

2. Search warrant.

10. Affidavit - search warrant,

11. Return - search wamrant.

12, Declaration in support of wamant,

13. Declaration in support of Ramey warrant.

14. Officer safety/briefing information.

15, Media/Public Release.

16. Use of force.

17. Standard crime report.

18. Supplemental case report.

19. Juvenile delentfion report.

Ability o track mulfiple specific crimes within the master crime report,

Ability to cross reference multiple related offenses to a specific crime
report via a case number.

Ability to void g specilic case number and account forit at a later
date.

~

.| Ability to cross reference mulfiple related offenses to a specific crime

report via a case number,

Ability to void a specific case number and account forit at o later
date. -

|Ability for the software to automatically generate the case number if

the department elects to do so.

|Ability to comrect previously entered incident data frorm the case data

entry screen, with control and audit capability.
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Sectlon 3.15.2 Humboldt Law Enforcement Records Requlrements

- c ™ — T
S

Yes [

"|The complaint master file shall provide the following data elements:

i. Date/Time of the occurence [timeframe alowed).

" Ne

T

- s«Commenis

2. Date of reporting the occumrence fo the depariment.

3. Multiple crime/offense codes.

4, Type of arson reporied.

5. Type of theft reporied.

6. Status of the case.

7. Disposition/Date of the case.

8. Muilfiple M.O.'s of the crime.

9. Whether the crime was an aftempt or not.

10. Type of weapon used, allowing for multiple types.

11. Type of tocl used, allowing for multiple types.

12. Codes for the type of scene of the crime.

13. Officer's bureau ossigned to.

14, Type of stolen/recovered vehicle.

15. Amount of property involved.

16. Kinds of property involved.

.|Provide the automatic creation of a Case File record upon entry of the

crime report data.

.|Provide the ability of an automatic system generated fracking number

within a year cycle for ecch case record created.

-

-|Provide the abllity to capture crime analysis related information during

the crime report processing.

w

.{Provide the abifity to update original cose informafion at any fime

when:

1. There are changes in the offense classification.

2. There is new suspect information or a new arrest.

3. There is a new information on properly stolen or recovered.

-

|Provide the ability within the crime report processing cycle fo enter

information on the following person categories:

1. Suspects.

2. Arested Adults,

3. Arested Juveniles.

4. Withesses.

5. Reporting Party.

6. Missing Persons.

7. Other Involved Person,

8. Victims,
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

o J_
& 3!
5

Yes - -

No

MR,

_Corfiments ~

-|Provide the ability to automatically utilize or link the information which

was received during the initial incident contact as well as any further
information developed during the investigation process to the original
complaint report.

Provide the ahility to automatically ink any information from an
associated Field Interview Record to the original complaint report.

.|Provide the ability to print hard copy of the complaint and

supplemental reports depending upon security.

.|Provide the ability within the prinfing of the hard copy of the compldint

record to only print sanitized version of the complaint for public
consumption.

.|Provide the ability fo print a summary report within a user selected date

range which displays:

Total number of reports,

Summary of calls-forservice.

Summary of complaint reports.

" |summary of arrests.

Summary of juvenile arests,

Summary of case dispositions.

Ssummary of juvenile dispositions.

Provide the ondine ability to inguire into the complaint file via:

1. Any name.

2. The complaint number.

3, Date/time parameters.

4. An officer in charge.

5. The crime code.

aaq.

Provide the ability or unlimited namralive input and editing capabilities
for the original complaint report.

bb.

Provide the ability for unlimited narrative input and editing cqpcb‘llitiesd
for any fype of supplemental report.

CccC.

Provide the ability lo save online any unsolved case details for an
indefinite length of time.

dd.
|suspect's vehicle.

Pravide the ability from complaint file o enter information on a

ce,

Provide the ability ot individually frack mulliple supplemental reports for
each case number.

Amest File Requiremenis

Yes

No

MR

Comments
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Sectlon 3.15.2 Humboldt Law Enforcement Records Regulrements

: . - S 3

—
il

Yar T No T ..

‘IThe objective of the Amrest File is to provide a means of accumulating

and reperting local arrest information on both adult and juvenile
offenders. This file must also cccommodate the needs for the Uniform
Crime Reporting of arrests. ,

PR,

.|The arrest file must conlain the following data elements:

\\\\ \\\ \\\\\\\\\x\\

1. Date of amrest.

Commenfs

TN

2. Time of amest.

3. Location of amest.

4. Map reference area of arrest,

5. Amrest report/complaint numbér.

4. Name of arrested person.

7. Arresting officer,

8. Primary charge at arrest.

9. Multiple charges/counts.

10. Reporting districts of the arrest.

11. Assisting amresting officer.

12. Disposition of the arrest.

13. Disposition date,

14. Resulting charge ot disposition.

15, Sentencing information.

14. Release information.

.|Provide the ability to link newly amested individuals to their previous

amests, if applicable.

.|Provide the ability to create a record in the Master Name File at the

time of the arrest processing.

.|Provide-the ability for an arrest regmterwﬂhln a user selected date

range, complying with California requirements for M.S.C.R.

]

.|Provide the ability for an-amest record to be added at the time of the

original complaint report or at a much later date,

In the event of an crrest at a later date, provide the ability to properly
affect the UCR statistics for the range of dates at time of arest.

.|Provide the ability to track multiple amests or suspects associaled with

the original complaint report.

.|Provide the ability to add addifional supplemental narative at time of

arrest to the criginal complaint report.

.|Provide the ability for adult arests and juvenile arests to be kept in

separate files.
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

Yes " No MR.. B Comments

k.{Provide on-line inquiry into the arrest file via:
1. Arrestee’s name.

2, Agency same-as number.

3. Arest date/case number.

4, Arrest charge code.

5. Complaint/case number.

6. Arresting officer ID.

7. Amest tracking number.

Provide the ability to print a report on an individual showing all amests
and other activity in the system based on the person's name,
m.{Provide the ability for an arrest transaction report within a user selected
date range. :

n.|Provide the abllity for an arrest analysis report based on date range !
ond lecation parameters.

o.|Provide the ability for an arrest stafistical report per arresling officer
within ¢ cgte range. )
p.|Provide duplicate reports over the juvenile ames! file.
‘C;  |CASE MANAGEMENT REQUIREMENTS - oo

Comments

The primary objective for the Case Management madule is fo provide
for specific investigative bureaus the ability to gather data and update
records in the database in order to efficiency of their staffs. A
secondary objective is to provide a method for bureau supervisors to
manage, ossign, and clear cases for their personnel. The software must
also aid in managing individual investigator work load and prevent any
cases from belng overlooked. The case management medule must
have the ability to enter and maintain the following elements:

b.|Ability for investigator to inifiate a complaint/case record as well as
road personnel.

C.|Ability for investigator to add supplemental reparts to the original
complaint report without the services of a clerk/typist,

Ability for supervisor to manage cases through on-line retrieval and
review of open cases which includes assigned investigatorls).
e.|Ability for the division supervisor to display offense entries and moke
Investigator assignments on-line.

.|Ability to secure investigator supplemental report via profiles and
passwords.

=
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

i =

No

Comments . 7

.| Ability for investigators to update the r_ndster name files with A;K.A.'s and

street names.

.|Ability to provide a reporf showing investigator cument case load and

status of each case within a user selected date range.

.|Ability to print hard copy of the original complaint file and the

individual investigator's supplemental reports.

—

.|Ability to print and/or display an assigned case summary report by

officer/finvestigator with a selected division within a user-selected late
range.

.| Ability for investigator fo update the original complaint file on M.O.

codes revealed by investigation [via security conirol).

.|Provide the ability for the supervisor to insert directions into 1h-é-ccse file

with narrative, dale entered, and review date.

.|Ability to print a closed case report by investigator within a division

within a user-selected lale range.

.|Ability 1o prevent duplicate entry of case clearance information based

cn the complaint number.

.|Ability 1o list all individuals associated with a particular case (i.e.,

victims, suspects, reporting party, etc.).

.|Ability for a supervisor to classify or reclassify case status at any fime as

open, closed, closed with amest, reopened, etc.

Mobility to associate stolen/recovered property by an investigator with
a complaint record without requiring the services of a clerk.

Had

Ability to print a report of unassigned complaints within ¢ user-selected
date range.

w

.| Ability to print a case disposition report by division within a user-

selecled date range.

Ability to print a disposifion reminder report whereby the user can select
cases without dispositions after a user defined number of days.

.|Provide the ability to print a summary report of all complaint statuses

within a user<selected date range.

Provide the abiiity to print o department report recapping stalistics on
total crimes and Part | crimes within a userselected date range.
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

- Yes

No' - |

MR

‘Commeénts

-|Provide the ability to print a department réporf with summary tofals on

year-fo-dale crimes and comparison fo previous year totals for the
same period within a user-selected date range.

.|Provide the ability to apply solvability factors to the complaints prior to

specific assignment to on investigator.

Provide the ability to print a report of all complaints within a user-
selected date range sorted in descending solvability factor order.

TT|CRIMEANALYSIS REQUIREMENTS - .~ - =

s

*|The Sheriff's Department needs to have o variety of crime and

analytical reports enabling them to better plan for and allecate
resources throughout their reperting districts. They also have

- [requirements to respond to inquiries concerning crime activity of all

fypes in various localions - specific addresses as well as residential
neighborhoods. The ability to capture crime statistics over multiple year
periods is ako a requirement.

.|Provide the ability o capture crime analysis related data in the

complaint report file and produce certgin reports in the crime analysis
module based on:

1. Date of offense,

- Comiments, .

\\\\\\\\\\\\\\\\\\\\\\\\\\\\N

2. Time of offense.

3. Location of offense.

4, Description of the type of premises.

5. Type of offense.

6. Method ond point of entry.

7. Description of weapons used.

8. Description of tools used.

9. Victim data {age/relationship).

10. Type of property stolen.

11, Suspect vehicle description.

12. Suspecils description.

13. M.O. parameters.

.|Provide the abiiity o print a.report which targets specific type of crimes

based upon the following:

1. Location [specific address) of occurrence.

2. User-selected crime type.

3. Specific crime patterns.

4, Geographical groupings of crimes.

5. Similar type of victims.
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

" Yes

Ne

MR

6. Common M,O. of crime.

7. Suspect vehicle description.

8. Suspect physical description,

9. Tocls used.

10. Weapons used.

11. Property targeted for theft.

12, Point and method of entry.

13. Scene category of crime,

14, Thett category of crime (i.e., shoplifting, from buildings, from
vehicles).

15. Crime attempfs.

.[Provide a report which shows stafistical data on crimes concerning the

frequency and the dislribution of crime throughout the jurisdictions
reporfing districts,

.|Provide the ability to print a repert which targets specific type of crimes

based upon:

1. Alias[s] /nicknames.

2. Physical description.

3. Physical characleristics (including right/left handed, deformities).

4, Known associates,

-

.|Provide the ability to retrieve suspect names based upon:

I

1. Model year of vehicle.

2. Make of vehicle.

3. Top/bottom color of vehicle.

4. License pkte of vehicle, plus partial.

5. VIN # of vehicle,

6. Make and model of vehicle,

7. Make and style of vehicle.

8. Combination of above.

.|Provide the ability to identify the overall activity per crime type within

user-selected date range and reporting districls.

‘|Provide the ability to retain infermatfion on vehicles obtained through:

1, Field inferview repors.

2. Amests.

3. Complaint reports.

4, Citations/moving viclations.

5. Accident reports.
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. Yes | No | MR j Comments

6. Wahf and wamant records.
7. Suspect vehicles file.
8. Impounded vehicles.

.|Provide the ability to retain modus operandi characleristics in coded
fields and search for some by userselected parameters,

.|Provide the ability to print a report with M.O. parameters and crime
speciaities.

k.|Provide the ability fo retain crime information oblained vig teletype
from other agencies with the data elements of:

1. Offender’s physical description.

2. Vehicle description.

3. License plate of vehicle.

4, VIN number of vehicle,

5. Offender M.O.

6. Information from the message.

7. Audit information on date/time/agency received from.

“|Provide the abilily to retain information on known offenders such as:

-

1. Sex offendexrs.

2. Narcotics offenders,

3. Parolees.

4, Court probationers.

5. Officer safety [Code 14)

6. Gangs.

7. Arson registrant.

m.|Provide the ability to retain information on fingerprinis: R ¥ NS

1. Via subjects identified through complaint report.

2. Fingesprint classification for each digit, )

3. Type classifications of fingerprints.

n, Trc;vide Ebiﬁ?y(:c;j felltrieve possible fingerprint matches by: R TR L
. Searching all digits.

2. Searching only one digit.

o.|Provide the ability to retain and refrieve information coded for facial

features by Smith and Wesson Identikit, CompuSketch, or other types of

composite sketch leg.

P.|Provide the ability to capture and retrieve crime analysis related
information in the complaint file when said information is included on a
juvenile amest.
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. L. o : L . Yes B .7 ‘Comments
a.{Provide the ability to capture and retieve juvenile informatiof

including:

1. Juvenile demographic information.

2. Juvenile personc:l chcrcc’rerisﬁcs

. Prowde the ability to link related complclnfs together through capture
of associoted cose number,

E. - |UNIFORM CRIMEREPORTING REQUIREMENTS ; )
a.|The objective of the Uniform Crime Reporting module is to salisfy the
State and Federal requitements for incident based reporting using
electronic media.

A

-

Yes. . ! E .. .Comments

L

b.[The software must provide the ability to produce an electronic file
suitable for submission to the California Uniform Crime Reporting {UCR)
section. ’

¢.|The UCR file must be sent to the California Department of Justice and
shall have the ability to transmit changed and updated records as well
as original records within the reported month.

d.|The software must satisfy the physical requirements for automated
submission [i.e., file layout).

e.|The software must provide the required data elements:

1. Venue of criminal incident.

2. Domestic,

3. Primary File Case,

4. If attempted crime.

5. Reporting juris number.

&. Incident number.

7. Original year of incident,

8. Case status (clearance].

¢. Date reported.

10. Time of cccumence.

11. Sequential file class.

12. Tool or weapon,

13. Value of property domaged.

14. Type of scene.

15, Arson type. . . -
16, Type of larceny.

17. Stolen vehicle.

18. Recovered vehicle. -
19. Victim of crime.
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Section 3.15.2 Humboldt Law Enforcement Records Requlrements

‘No

MR

Comments

20. Vichm - date of birfh (year).

21. Victim's race.

22 Victim sex.

23. victim's injury.

24, Victim to offender relationship.

25. Sequential numbering of subjects.

26. Arrest/suspects,

27. Subject's date of birth,

28. Subject's race.

29. Subject's sex.

30. Arrest charge.

31. Ammest disposition {for juveniles only).

32. Sequential numbering of property.

33. Slolen property.

34. Recovered property.

35. Value of stolen or recovered property.

3é4. Class of stolen or recovered property.

-

1. Incident Record.

. ‘;I;\:f;c:)fhvcre must provide the following in formats required by the m&\\\\\\

2. Stolen Property Record.

3. Subject Record.

4. Monthly Arrest and Citation Report.

5, Hardcopy Uniform Crime Reporting forms and reports.

a.|The software must provide a method of deleting a record for UCR
purposes only and nolify State Police UCR of that deletion.

The software must provide the ability to make changes fo the data
base and notify State Police UCR of those changes in on
Add/Change/Delete mode [also known as prior month adjustments).

.|The software must provide an edit report listing over the tape file before
the tape is submitted to the State Police.

7

1. Fatal ermrors.

[Force b e e g o et meetsite | O L

2. Default errors.

3. Miscelloneous errors.
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

. Yes

. Noy.

T . Comments

.|Once emors have been identified, the software must provide the ability

to comect the emors and rerun the tape for submission without
negatively impacting the local jurisdictions UCR statisfics.

.|The software must provide the ability to print a monthly summary report

showing all criminal activity within the local jurisdiction.

.|The software must provide the ability to display on-ine or print the

individual incident, property. and subject records for a UCR reportable
case.

E

PROPERTY MODULE REQUIREMENTS _

_Yes.

" No

Comments

‘[The objective of the automoled Property Module is to increase

efficiency, provide effective property reom controls, and reduce
redundant keying within property/evidence processing. This module
must be fully integrated to the complaint processing activity, Does the
proposed system have a buitt-in Property Module? If Yes please specify
cast if not included in base product. If No, see reloted item in
Interoperability section 3.15.4.8.2.a. regarding current soffware in use,
EvidenceOnQ.

The base information associated with property records should include:

1. Complainl number.

2. tem number.

3. Piece number, of more than one piece,

4. Serial number, if serigized.

5. ltem category (i.e., stolen, pawned, evidence, found, contraband].

6. Property tag number.

7. Owner applied number.

8. Other identifying numbers.

9, Storage location, if in property room, or other location.

10. Quantity.

11. Value - rounded to nearest dollar, stolen and recovered.

12, Owner of item.

13. Date of property received.

14, llem category (including, but not imited to guns, fools, vehicle,
bicycle].

15, Lab report cross reference.

16. Date of disposal/release.

17, Employee authorizing release.

18, Date scheduled for disposal.
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

Yes No

‘MR

Comments

1. Provide the ability to maintain a complete evidence fracking audit
trail until final disposition of the property item.

2, Provide the abilty to maintain details of all evidence retained in the
property rocom for an indefinite time.

3. Provide the ability to maintain a disposifion status for all evidence
items after the item has been released.

4, Provide ability to frack fund items from reception fo disposal.

5. Provide ability fo maintain lab reports on tests of fingerprints.

é. Provide ability to maintain the person or organization released to.

7. Provide ability to print on evidence inventory report by case number.

8. Provide abilty to print a property disposition report for all items
disposed of.

2. Provide ability to print a property purge reminder list of items to be
released within a user-selected date range.

10, Provide abilty to print a separate report of all pawned item
tfransactions within a userselected dote range.

11. Provide ability fo piint a report displaying all items of
property/evidence pertaining to ¢ single complaint report,

12, Provide auvlomalic flagging of pawned property if a possible match
exists to previously reported stolen property.

.|Provide the ability for on-line inquiry into property records via:

1. Serial number.

T Y

2. Owner's name,

3. Tag number.

4, Complaint number.

5. Owner applied number.

&. Make/brand name,

7. Property type/kind.

8.UCR property class.

9. Storage lecation.

10. 8488Vehicle identification number,

.[Provide the ability to restrict access boih on maintain and inquiry to

property/evidence files via profiles and passwords.

Provide the ability to compare property recerds [al time of entry) with
previous property records on-ling; i.e., pawned, impounded, stolen.
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Sectlon 3.15.2 Humbaldt Law Enforcement Records Requirements

Yes | No MR Comiments

k.|Provide the ability to utilize bar code printers and scanners to more
readily accomplish tracking of evidence and property. Desired
functions are:

1. Ability to enter and bar code specific items into the property rocm.

2. Ability to track any movement of property by hand-held or mounted
bar code scanning devices.

3. Provide labeling and tracking for both prisoners and agency
personnel.

4, Ability to use bar code labels fo describe reason property is moved.
5. Capability for rapid entry of evidence.

6. Provide verification procedures on-line.

7. Provide audit frails for all property onine.

8. Ability to reprint itemized or defectlive bar codes on demand.

9. Ability to print on tamper-proof bar code labels.

10.Ability to frack scanned document image via properTy module.

G.  |FIELD'INVESTIGATIONS REQUIREMENTS .E s ] Comments ~

A.[The objeclive of the automated Field Invesfigations module is to \
maintain records written by field officers that will aid in solving open
complaints, A major part of this module is the abilily o maintain and
retiieve information of suspicious persons and vehicles at specific
locations and fimes. R \ \
b.|Provide the ability to maintain the following data elements: \\\\\\\\\\\“\\\\ \\\\\\\\\\\

1. Subject's name.

2. Alics.

3. Nickname/sireet nome.

4. Address (street, city, state}.

5. Driver’s license number,

4. Social Security number,

7. Physical description.

8. Date of birth/age.

|?. Map reference area.

10. Location of occurence.

11. Date and time of occurence.
12, Circumstances,

13. Reporting officer.

14. Reporting district of occurence.
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Section 3.15.2 Humboldi Law Enforcement Records Requirements

¢

‘Yes

Comments

15. 'Cloihing worn.

16, Persons uccompcnyiﬁg.

17. Vehicle at occumrence,

18. Vehicle year/make/model.

19, Vehicle license plale, year, state.

20. Vehicle cclor/top and bottom,

21, Validity of interview,

22, Validity of information.

23. Complaint number cross reference.

.|Provide the ability for investigators to relrieve F.l. information based on

sacurity profiles and passwords.

.|Provide the ability for officer's unstructured comments to be

maintained and retigved, allowing at least @ minimum of 1,500
characters, with maximum unlimited,

.|Provide the ability of on-line inguiry of information via:

1. Name.

DTN

2. First name only.

3. Nickname/streef name.

4, Alas,

5. Vehicle.

6. Data/time of occurence.

7. Reason for interview,

8. Complaint reference number.

9. Known associates.

10. Vehicle make and model.

11, Vehicle make/cclor.

=

.|Pravide the abilify for a report printing all F.l. acfivity written specific

reporting districts within a user-selected date range.

.|Provide abillity for a report printing all F.l. activity on a specific street

within a userselecled date range.

Provide ability for a report prinfing all F.I. activity within user-selected
vehicle information fields within userselected date range.

.|Provide the ability for a report printing all F.l. records generated by a

specific employee within a userselected date range.

—

|Pravide the ability for a report printing all Fll. records within a user-

selecled date range for a specific occurence type.

|Provide the ability for a repert printing all F.l. records in conjunction with

a specific complaint number.
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

Yes . -

“No

MR

Commenis

PERSONNEL MANAGEMENT/ADMINISTRATION REGUIREMENTS Yes

“|IThe. objective of the Personnel Management Module is to provide
Department managers on-line information concerning sworn and non-
sworn personnel, fraining and specific skills, employee demographic
data, assignment history, curent and past ranks, and issue of

Department-owned equipment,

.[Provide the ability to record and maintain the following personal

information on every employee:

1. Employee full name.,

MR

-Commenfs

2. Employee address.

3. Employee badge or ID number.

4, Social Secuyrity number.,

5. Home phone number.

4. Department number and extension.

7. Date of birth.

8. Place of birth.

9. Cument assignment,

10. Assignment history.

11. Current rank.

12. Rank history.

13, Hire date.

14, Terminafion date.

15, Education, including degrees.

16, Speciai skills.

17. Medical information.

18. Department injuries.

19. Blood type.

20, Emergency notification information.

21, Employee status or promotions.

22, Reprimands.

23. Commendations,

24, Spouse’s name.

25. Driver's license number,

25, Employee demographic information.

27. Discipfinary actions,

28. Payroll step.

29. Special skills pay status.

30, Other information (free-form text].
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Section 3.15.2 Humboldt Law Enforcement Records Requirements

Yes [

No

MR

Comments

Provide the ability to print a summary report detailing all employees
and all training conducted within a user-selected date range.

.|Provide the abilily to print a summary report of all fraining received by
an employee during his course of employment.

—

.|Provide the abiliy to print a detailed employee report with all fields of
_|datain the file.

k.|Provide the ability to print a summary Depariment personnel listing
sorted by:

1. Senicrity date.

2. Employee rank.

3. Employee name.

4. Employee ID number.

5. Employee division.
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Sectlon 3.15.3 Humboldt CAD Requirements

Section

] _comnursn AIDED.D_ISRATCH (CAD)'BOLICE/FIRE/EMS
3.15.3 7| g St D

YES‘”

o

. Comments.

“Response |

véndor hasa complele Compuier Alded Dispatch System.

a

.|If No to the Response question, provide a list of CAD systemns your

product has previously built interfaces to. Include version numbers
where available. Include site references.

.|If vendor wishes to respond only fo part(s) of the 3.15.3 CAD fora

specific CAD funcfion, provide a reference to that response by listing
the Section number in Comments, i.e. C.1.a for Livescan.

7 +{COMPUTER AIDED DISPATCH (CAD] GENERAI. REQUIREMENTS

‘|Major Functions and Features -

.|Provide the ability to support CAD funchons for mulhple police, fire cnd

EMS agencies.

. Yes

| mE | —
./ %/// // //////////%%’//////W// 777 /////Zf/:

FTg

\

Comfents

.|Provide the cbility o maintain separate stalistics on each agency.

.|Provide the ability lo maintain separate tracking numbers for each

agency, with ability for automatic assignment of next sequential,
number for agencies requesting capability.

.|Provide the ability to automaltically route incoming calls fo the

appropriate dispatch conscle for each agency.

-|Provide the ability fo allow dispatch staff to enter the initial run

information directly on a work station terminal using preformatted
screens. -

]

.|Provide the ability for the system manager to formal the CAD screenin:

the most efficient manner for his/her department (user customized CAD
screen).

.|Provide the ability to disploy all available patrol units and their status on

a separate work stalion terminal,

Provide the ability on the status monitor to also display the call number,
current run status, and call beat/zone that each unit is involved with,

,|Provide the ability for qutomatic sequential call numbering at the point

the callfcomplaint is enlered into the system.

—

.|Provide the ability to color code the unit's status on the monitor and

change the color of the unit as the unit works on the call.

.|Provide the ability to set timers for the various units by status. This

feature should be available only to the system manager.

Provide the ability for automatic date and time stamping of the calls,
down fo seconds, as they are processed,
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Section 3.15.3 Humboldt CGAD Requirements

YES " NO MR | ; Comments

m.|Provide the ability to track the time the call was received, dispalch
time of the call, arrival fime of the unit, and the clearing time of the
unit.

n.|Provide the ability to display on the terminal all unassigned calls in
order of priority.

o.|Provide the ability to customize the coding of all calls for service and
allow the system manager o set department call priorities,

p.|Provide the ahility fo recommend various units to the dispatchers
based on the osslgned beais or zones. o _
2 " _|sizing Information-. T T Yés 1 Ne | "MRY
a.|Current annual calls-for-service is cpproxlmolely 60 000 Proposed
system readily and efficiently handles 1.5 fimes that leve! of call
activity,
b.[The proposed system can support a minimum of at least 4 fulkfime
dispatch desktops, as well as ¢ pari-time or occasional use desktops.
Provide estimated cosf of each addifional license in Comments for

FYN) Foadiar

B. - |CALLFOR SERVICE: ENTRY REQUIREMENTS _ Yes |. No MR I Comments . T
a.|Provide the ability to check for duprcote calls and then accept the '

call or drop it from the screen, retaining the duplicate call fer historical

PUrRoses.

b.|Provide the ability within CAD for the operator to add to or modify

information on any calHor-service.

¢.|Provide the ability for calls o be handled from multiple console

positions.

d.{Provide the ability for a call taker or dispatcher to easily review the

standard operating procedures on various call fypes.

Coniments.”

e.|Provide the ability, after the call has been cleared, for an operator to
add additional infermation or modify the previously entered
information.

-

.|Provide the abillity to display the description of the callcode requested
so that a dispatcher can verify code prior to entering the record into
the system.

g.|Provide the abilty for dispatch staff to include and sfore any
miscellaneous narrative information which aids in tracking the call or
provides follow-up for investigation.

h.|Provide the ability for the operator o use the function keys on the
keyboard to speed up varicus tasks,
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Section 3.15.3 Humboldt CAD Reqguirements

- — " = , — Y&s T WO STy — —Comments
Provide the abilily to flag all calls-for-service which will require a '
complaint report from the field officer.

.[Provide the ahifity to indicate those calls-for-service which have
generated a complaint report.

k.|Provide the ability to assign the primary zone/beat responsibifity for
each officers patro! by unit,

.|Provide the ability to manitor and retrieve data on the response time by
type of response and unit,

m.|Provide the ability fo assign at least five levels of zone/beat
responsibility for each officer's patiol by unit.

N.|Provide the ability for the software to automatically number the call-for-
service and then enler the callinto the call queve immediately after
the operator has identified the call by type, location, and in progress,
with dispatch allowed to ovemide.

Provide the ability to redisplay the call-taker/dispatcher’s screens and
update any information that has changed on the calls or the units,
p-.|Provide a command driven access to entry and search to display allin-
progress activity.

a.|Provide the ability for the CAD display ferminal to remind the
dispatcher that he/she has not heard from a potentially endangered
unit while on a specific call.

The call taker screen must provide for the following dala elements:

1. Call date/time.

2. Location of the occurence,

3. Contact location,

4, Cross street field.

5. Reporting party’s name.

4. Caller's name, with ability to duplicate if also complainant.

7. Callers/complainant's address:

8. Callers/compiainant's phone number,

9. Caller's/complainant's second phone number.

10. Call classification field.

11. Remarks line.

-

v

.|Provide the ability for the dispatcher to update the call by means of a
CAD command, a specific code, or a function key once the call has
been taken.

Provide the ability for the dispatcher to create a call with minimal data
and have the screen ready for the next call,

-
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Section 3.15.3 Humboldt CAD Requirements

@

" YEs .| NO MR T

«Comments -

second, CAD commands as they are enfered.

u.|Provide the ability o automatically dafe and time stamp, to the

call.

v.|Provide the ability to place a call on hold while taking a more serfous

manner,

w.|Provide the ability to handle traffic stops in a quick and efficient

x.|Provide the ability to easily transfer the record creafed through a traffic
stop into the call data base (i.e., drinking and driving arrest).

function'must accommodate the scenario of:

y.|Provide the ability to easily recall a cleared cal-for-service. This

1. Call cleared by mistake (no new number).

.

2. Unit being resent at a different time period.,

service [different from traffic stops).

z|Provide the ability to record and then monitor officer inifiated calls-for-

aa.|Provide the ability to send an “alert message” {o all dispalcher terminals
after the callis created at a call taker terminal.

the same dispatched. call,

bb.|Provide the ability for the software to assign multiple responding units to

cc.|Provide the ability for the dispatcher to easily dispatch the second and
third units to the same call through a duplicate function key.

"C.  |CALL STATUS MANAGEMENT REQUIREMENTS

YES || NO . . MR

"IThe status monitor screen must provide for the following data elements:

1. Responding og_ency.

2. Report number.

3. Priority of the call.

4, In progress field.

5. Person taking the call.

6. Person dispatching the call,

7. Unit call assigned to.

8. Call tracking number,

9. Reporling phone number.

10. Override address verification field.

11, Suspectis).

12. Unit number.

13. First officer ID.

14, Second officer ID.

15. Agency identifier.

16, Call fracking number.
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Sectlon 3.15.3 Humboldt CAD Requirements

YES - [. NO. | MR e n Comments

17. Call type field.
18. Reporting distict/patrol sectors (automatic, based on address).
19. Alternate location field.
b.|Provide for ability for the status monitor sereen to work in conjunction
with the dispaicher terminal and only display the calls assigned to that
particular console.
c. F]-‘rc*:;vide the"obili'r\_( fo; the dispatcher to have the availability of: 7
. Every call received.
2. Every unit available for handling calls.
d.|Provide the ability ta print a log of call taker or dispatch entries using
two specific printers.
e.|Provide the ability to store a unit history file for later retrieval, ]
D. |SUPERVISORY / SYSTEM ADMINISTRATION REQUIREMENTS YES " 'NO MR Comments
a.|Provide the ability to store standard operating procedure files on the
call types.
b.|Provide the ability to maintain all codes used in the dispatch funclions
through tables.
¢.|Provide the ability to insert units inte the status terminal as they report
for duty.
d.|Provide the ability for the system manager fo customize some of the
easily programmable function keys in CAD in order to facilitate the
performance of call-taker and tasks.
e.|Allow shift supervisor to enter roster check in availability os to desk orin
field.
Provide the ability for the system manager to set fimers for units for
notifications to dispatchers.
g.|Provide the ability for the system manager to set recommended
responses by priority level and in progress for each call type,
h.|Provide the ability for the system manager to maodify the priority of the
types of calls whether permanently or temporarily, with dispatch
allowed to ovenide.
.|Provide the ability for a dispatch supervisor fo realign or reassign
dispateh beats/zones without disrupting continuous operation of the
system,

™

Provide the ability to the system administrator to add staff and security
access level to system in a straightforward, user-friendly fashion,

E. MAPPING / GIS REQUIREMENTS . ] ) YES NO: MR Comments
a.|Provide the ability for address verification through the use of map-based file.
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Section 3.15.3 Humboldt CAD Requirements

N IO N S DA A - ves ] NO-. [ MR o Comments ¢
b.|The GIS software can readily impaort industry-standard geographic

source files, such as those faclitated by ArcGIS 10.3.x Data

Interoperability. .

c.{The map information layers may be readily updated by the dispatch supervisor,

9 i fle sholl mointain the fofowing data elements in the logical layers: %////%%/////%%/////////////////////////////%

1. Block range.

2. Street name.

3. Street type [street, road, couit, etfc.)
4, GPS Range/Township,

5. Police agency responding.

6. Fire agency responding.
7. EMS agency responding.
8. Precinct,

2. Ward.

10. Neighborhood designation [PH, HH).
11. Beat or zone.

12. Fire reporting district.

13, Police reporting disfrict.

14, EMS reporting district.

15. Map reference locator.

146. Phone number.

17. Intersections.

18. Utility companies to call,

19. Telephone exchanges present,
20, Fire station.

21. Subdivision reference.

22, Odd/even side of sireet.

23. Census fract.

24, Street surface type.

25. Speciol response information.

e.|Provide the ability to verify a multiple common place names [i.e..
County Library] and then have the program fill in the address of that
location on the calliaker's screen.

EmmRmtmmReRmt B

1. Guns registered to the location.
2. Active warrant existing for any person at the location.

-

N\
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Section 3.15.3 Humboldt CAD Requirements

YES NO MR ) Comments

3. Vicious animals.

4. Previously reported calls-for-service at location, ranked as to local
criteria [by threat assessment by level, then by date].

5. Hazardous materals stored at a business site.

é. Any serious medical infermation concerning persons at the location.
7. Vacation checks/house watches.

8, Crash pads/known drug sites.

9. Other relevant logged activities.

g.|Provide the ability to handle runs occuring on alias sireet names.

h.|Provide ihe abibty fo fill in the address field when predefined names
are entered on the call taker screen (L., Jail Transfer fills in the jail
address; Court Appearance fills in the court address).

.|Provide the ability to enter a fandmark name on the CAD screen and
the software then fills in the appropriate address for that name [i.e..
Manila Park, Pierson Park).

F, INQUIRY / REPORT REQUIREMENTS T . — | YES | NO | MR - .. - Comments
a.|Provide the ability to frack the role call information including the
employer ID number, the unit hefshe is assigned to, as well as the
geographic reporting district for the day's patrol.

b.|Provide the ability to perform a call history analysis on each call-for-
service or group of calls by type.

C.|The software must provide the ability to inquire on-line into the calls-for-
service module by the following criteria, allowing for ranges of values
and combinations of fields:

1. Nome.

2. Location of occumence.

3. Date/time.

4. Call type.

5. Officer assigned.

6, The call tracking number,

7. Combination of the location and call type.

8, A specific address.

1. Calls-for-service analyses report providing user-selected fields such as
date/time; call type/location/officer assigned.

2, Daity summary by call type and reporiing district/zone.

3. Incident summary for any lime pericd: day, week, month.
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Section 3.15.3 Humboldt CAD Requirements

YES CNO 1 MR DT _ Comments_

4, Calls-for-service report by source of call (person taking call).

5, Calls-for-service report by the dispatched agency.

4. Calis-for-service summary report by shift.

7. Daily calis-for-service report by shift [radio log).

8. Response time analysis report by reporting district/priority call.

9. Response time analysis report by day of week/time/priotity.

10. Call activity summary report by hour of day.

11. Calt activity summary and percentage report by grid acfivity.
12. Cali activity summary and percentage reported shift.

13. Call classification by shift report.

t4. Call activity by patrol/freporting district summary report.

15, Calls-for-service report by unit and date.

14. Response time reports allow user to calculate call to dispatch, call
to arrival, call to clear fimes as needed.,

17. Cals-for-service breakdown by month report with raw totals and
percentages.

18. Journal of units' activities.

19. Ability to remote print in a timely fashion, run sheets for responding
apparatus with user-defined CAD information or pre-entered hazard,
chemical, protection system, or other related occupancy infermation.

Provide the ability to review a summary of all cleared calls-for-service
in reverse chronological order, beginning with the last call cleared.

" G.__|INTERFACE /SYSTEM INTEROFERABILTY REQUIREMENTS | Yes |. NO_ | MR | " Comments _

Provide the ability so that as the calls-for-service are being maintained,
the foundation record for UCR recording is being created,

b.|Provide the ability to backload any calls-for-service in batch mode in
the event that the computer is off-line for maintenance.

¢.|Provide the ability from the CAD screen to easily inquire into all data
bases in order to search [State system or Code 14 also).

d.|Provide the ability to interface to the records management application
and avtomatically move the record created in CAD to the records files
upon completion of the call.

e.|Provide the ability to easily respond to units through CAD commands if
mobile device unit capable. If Yes, respond to Section 3.15.4.1. mobile
device INTERFACE REQUIREMENTS.
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Section 3.15.3 Humboldt CAD Requirements

L e . YES | 'NO MR Comments
Provide the ability to interface to an E 9-1-1 telephone data base. If
Yes, respond to Section 3.15.4.H. E 9-1-1 INTERFACE REQUIREMENTS.

g.|Provide the ability to interface to the STATE/NCIC data bases for
inquiries.

-

Provide the ability to support remote site workstations in CAD if needed.
. |Provide the ability for any name entered on a CAD screen to go
directly into the Master Name File in the records monagement
application.

j.|Provide the ability for warkstations outside of communications to have
access o the CAD screens based on their securily level,

k.|Provide the ability for a training mode in CAD separate from but using
all of the dispatch functions and features.

H. E 9-1-1 INTERFACE REQUIREMENTS ' B Comments

P ? 7z 7 7 7
The general objective of the E 9-1-1 Interface is fo allow an interface / / /
between the phone company's system E 9-1-1 and the CAD system. 4 7 %

a.|Provide the ability to automatically interface E 9-1-1 dota into the
computer system via a communications port o a muiti-user, multi-
tasking Dispatch desktop cormputer.

o e prane compons dstabaes mio e eAb e o ., .

1. Telephone number,
2, Time of call.

3. Date of call.

4, Customer name. -
5. House number.

4. House number suffix.
7. Street name.

8. Zone (ESNJ.

9. City/community.
10. Class of service.
11. Operator position.

Provide the ability within the system to accommodate telephone file
layout changes without the necessity of having a programmer on-site.
d.|Provide the ability to create a subfile record available for operator
review prior to selection of the E 9-1-1 call and processing of same.,
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Sectlon 3.15.3 Humboldt CAD Requirements

e.|Provide the ability via a function key on the CAD work station to
immediately access the ALl record prior to fransfering it onto the CAD
screen,

telephone Allrecord and appropriaiely handle The class of service
field on the CAD screen.

a. :’:;s:tide the ability for the system 16 perform validation checks against W/////%%//%%//%;%//////////////////////////////é

1. Address verification file.

2, Active calls-forservice,

3. Previously entered hazards at the time the callis transferred to the
CAD screen.

h.|Provide the ability to activate the various validity checks in an E 9-1-1
confrol file.

“{Provid the ity 1o pertorm i following solisical anayss repors %%///////////////////////////////j

1. Total calls logged within a user-selected data range.

Z. Tofal calis per specilic dspaicher/Gpérator within a userselected

3. Number of calls within a userselected date and time range within a
user-selected geographic portion of the jurisdiction. .
“ I,  |MOBILEDEVICE INTERFACE REQUIREMENTS o ) . YES ~ NO MR " Comments - .

7 |General Software Requirements _ WW

a.|County Network fo the Message Switch, using mobile devices in the
field. The Message Switch system should interface to local, state and
national networks. The "Switch™ should be designed to operate
unattended, 24 hours a-day, 345 days a year.

b.4The software would support the use of a variety of mobile devices. If
Yes, list the supported devices and/or operating systems in the
Comments section,

c.|Provides multijurnisdictional support,

d.|Emergency fransmission is supported to all mobile devices and CAD
dispatchers for the jurisdiction.

e.|Broadcast message capability based on mobile devices table [squads,
teams, precinct, task force, etc.

t.|Message routing from any computer terminal attached to the County
Network and the mobile devices.

9.|Maintains a "Bulletin Board" of information regarding mobile devices,
including changes, nofices, efc.; regarding the mobile devices
themselves.

. - i A i . | YES = NQ . MR e T “.. Comments 0

—~
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Sectlon 3.15.3 Humboldt CAD Requirements

2k o R R T LU YES Js NO | MR L s T Coniments
h.|When messages are sent, an acknowledgement must be received. If
not, sender is nofified automatically.
i.|Infated” calk, frafiic sfops, and BOLO's, with ability 1o flag os needing
review prior to posting.
j-\Message routing from the mobile device to CAD for the capability of
adding short namative reporting to the incident/quick call, with ability
to flag as needing review prior to posting.
k.|Provides a simple function key/command to obtain last incident
number. ' . ] .
. |Provide a paperless review process as to pending review, rejected,
posted, and printed on all stored mobile device data.
m.|Provides for the enlry of text information that goes directly to the
namafive of a call whether or not the callis active or cleared.
n.|Provides for simple, function key, update of unit status.
o.|Provides for inquiry into the data base for want/warant and vehicle
inquiries.
p.|Provide ability to inquire into other appropriate syster files.
q.|Provides an audit of all data base inguiries.
r.|Provides securily that prevents unauthorized access to restricted data
bases on a user-by-user bass.
5. |jurisdictions.
t.|Statistical reports on communications ine usage.
27 7 |MOBILE DEVICE SECURITY . - | YBS- § NO MR- | T T ’ ‘Comments
a.|Sign on/sign off capabiiity from the mobile device under security ] '
control which can also be confralled by the system administrator.
b. i )
User cannot sign on without authortization-from thé system adminisirator.
c.|Limited number of sign on aftempts by user controlled by the system
administrator.
d.|Password security to limit access to specific fransaction from any
mobile device.
e.|Provides the abifity to place the mobile device into "test' mode -
transmissions from the mabile device will be ignored by the Message
Swifch. ]
f.|Message routing between the mobile device and the State/NCIC
networks for inquiry purposes.
g.|Message routing from mobile device fo mobile device.,

'
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Sectlon 3.15.3 Humboldt CAD Requirements

. L - _[UUYES . |- -NO .- MR L e . Comments™ = " .
h.|Message routing between the mobile device and the Computer Atded
Dispatch system for the purposes of assisting dispatching, unit status
updating, and dala base inquiry. .
. |Emergency transmission support to all mobile devices and CAD
dispatchers for the jurisdiction,

.|Broadcast message capability based on mobile device table (squads,
teams, precinct task force, efc.) )

Provides the ability to hold messages for a period of time, If no
response, the system automatically alerts the sender.

.[or both, , )

m.|Provides security that prevents unauthorized access to restricled data
bases on a userby-user basis. '

n.|mobile device, etc.

o.[jurisdicfions.

p.[When messages are sent, an acknowledgement must be received, If
not, sender is nofified automatically. -

q.{Maintains NCIC "assigned" numbers [OR!] for each mobile device to
faciitate ferminal to moblle device messages.

- [Provides for message store-and-forward capability, with necessary
queving on an mobile device basis for twenty-four hours.

.[Provides security that prevents unauthorized access to restricled data
bases on o user-by-user basis.

.|destination, host communications statistics including: unsuccessful
attempts received, message delivered, number of messages not
delivered, and number of times the host link is down. .

—

~

—

wv

—

Provides an audit frail of all mobile device to mobile device messages.
|mabile device transaction report that can be selected by date
|Statistical reports on usage for specific mobile devices.
y.|Automatically provides for communication fine detection that can be
activaled locally or on a remote basis via dialup modem.

z.|Software can be maintained via remote communications (diatup
modem]. - .

*» | <
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Section 3.15.4 Interoperability

1

"|stéindards and praétices e —

T

.|Vendor is familiar with the Glebal Jusfice XML Dato Model (GJXDM)

and the National Information Exchange Model (NIEM],

Section “|INTEROPERABILITY - .
. 3154 |. E D . i . .
" A, |General information . ) Yes No'. B MR._W;_j Comiments .

.|vendor has submitted information to the Infermation Exchange

Package Documentation {IEPD) Clearinghouse. If Yes, please provide
an example package submitted by vendor in Comments,

[Vendor has successfully implemented an interface using an Information

Exchange Package Documentation {IEPD) Cleairinghause exchange
definition, If Yes, please describe the interface briefly in Comments.

LAW ENFORCEMENT RECORDS INTERFACES

Current SystemInterfaces

Yes

“No,

MR

Coimments

JInterface with LexusNexis Cop Loglc to import on-line mcndent repomng

information,

.|Provide UCR data for import into ECARS.

|Provide United Reporiing dota for public access.

Desirable Systemintedaces . .

Yes

".No’

_MR.

Commeénts e

.|Interdface with the properly and evidence module Used by Humboldt

County, FileOnQ EvidenceOnQ, if no built-in module exists In product
offering.

.|[Interface with the Global Tel-link Ofiender Management System to

receive data related to booking of defendant(s] on Records Case

|Report records.

[Interfoce with the District Atforney Case Management System [Karpel]

to allow electronic filing of Complaint Reguest documents for case
submisslon and fo receive final disposition information such as
Prosecution Rejection.

|Interface with the Court Case Management System [Sustain] to allow

receipt of court disposition information.

|Gather NIBRS data to be supplied to the standard proposed for 2021

NIBRS and ensure that the outputs necessary to implement on or before
the 2021 deadline.

—

Interface with cutside agencies’ Records Management Systems to

allow cross-jurisdiction transfers of incident information.

.|Inferface with California DOJ SmartJustice to provide incident

information when appropriate.
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Sectlon 3.15.4 Interoperablility

C. COMPUTER AIDED.DISPATCH: INIERFACES . - - . o .
1" [CuirentSystemiinterfaces .~ - . - .. Yes No [~ MR | = L - Comments e

a.|Interface with the phone company server fo feed enhanced 9 1-1 data

into the dispaich application. (see 3.15.3.H)

b.|Interface with the County ArcGIS 10.3.x server to provide geodata to

the dispatch and records applications for mapping purposes. (see

3.15.3.6

c.|Inferface with the County switch supplied by Diverse Computing Inc.

eAgent fo provide seamless access to CLETS/NCIC and locail wants

and warrants, ) )

2 -~ |oesirable’System’ Inienclces oo ' - o7 7. Yés 1 Ne T MR
a.|Interface with outside agencies’ Computer Alded D|spctch systems.

~Comments - . -
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3.17  Future Requirements

The replacement systems should be Windows based client/server platform using an industry-
standard database engine such as MS SQL. :

Idedlly, report building capability should exist within the systems or be possible using built-in or
third-party reporting tools, e.g. SQL Reporting Services, SAP CrystalReport or Cognos.

Interfaces will be retooled over the course of time due to the implementation of replacement
systems for the Court. Ability of replacement systems to adhere to standards being adopted as
to the Globdl Justice eXtensible Markup Language Data Model (GJXDM) and the National
Information Exchange Model {NIEM) will be considered a plus.

Vendor should have demonstrated experience in working with Information Technology
applications staff in a team development mode creating interfaces, ideally oriented around
XML and .NET technologies.

Vendor should have demonstrated experience with interfacing to oulside agencies' CAD and
RMS systems.

3.18 Current Methodologies

Currently, the Correctional Facility utilizes Global Tel*Link Offender Management System [OMS)
product, This system has been in place for 4 years, and is not planned for replacement. The
County will seek to implement interfaces between OMS and the replacement systems,

The Sheriff Records, Patrol and Detectives Divisions currently utilizes LogiSYS RMS DataTrak. The
version in place runs on a Windows 2008 R2 server with IBM DB2 and MS Access. The system has
been in place for fifteen years. The only interfaces currently existing are with LogiSYS First Call
CAD software and an external feed from LexisNexis Coplogic. The functional requirements for
the desired replacement application are located in 6.1

Sheriff Dispatch utilizes LogiSYs First Call CAD software, The version in place in running on a
Windows 2000 server with 1BM DB2. It utilizes MKS Toolkit to emulate Unix functions on the Windows
platform. It has been in place for sixteen years. Interfaces in place are with the E911 system,
LogiSYS RMS DataTrak and the County’s CLETS and CLEWS message switch and lecal warrant
application provided by Diverse Computing, Inc. The functional requirements for the desired
replacement application are located in &.1Il.

All of the above mentioned interfaces as well as some additienal potential ones are described in
Section 3.16.4 Interoperability.

SECTION 4.0  SUBMISSION

In crder to facilitate the analysis of response to the RFP, vendors are required to prepare their
proposals in accerdance with the instructions outlined in this section. All proposals shall be
signed by an authorized agent and submitted in a sedled package clearly marked RFP #17-100-
SHRF. Vendors whose proposals deviate from these instructions may be considered
non-responsive and may be disqudlified at the discretion of the County of Humboldt.
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One (1) original and four (4} additionail copies must be received no later than 5:00 PAM Pacific
Standard Time on February 28, 2017, '

Deliver or mail proposals to:

Jim Storm

Information Technology Division Director
County of Humboldt

839 Fourth $§t,

Eureka, CA 95501

Proposals will be accepted up to, and no proposal may be withdrawn up to 5:00 PM PDT
February 28, 2017. Vendors are responsible for ensuring that proposals are received by the
above cffice prior to the deadline, Proposals received after the deadline will not be considered.

4.1 Submission Requirements

Proposals should be prepared as simply as possible and provide a straightforward, concise
description of the vendor's capabilities to satisfy the requirements of the RFP. Expensive
bindings, color displays, promotional materidl, etc., are not necessary or desired. The emphasis
of the RFP should be concentrated on accuracy, completeness, and clarity of content. All
parts, pages, figures, and tables should be numbered and labeled clearly. The proposal should
be crganized into the following information, in the following order:

4.2 Computing Environment
In addition, provide the following information.

Hardware (Server) Environment - Describe the support computer hardware environment
in which the proposed software will run. In the event there are multiple computer
systems available, list all options. List the minimum hardware configuration for each
system.

Disk Storage Space
Specify the recommended amount of disk storage space that should be purchased
based on the County of Humboldt's volume requirements.

Operating System - Identify the operating system that is supported by the proposed
applications software and the proposed database management system in the hardware
environment recommended above. In the event there are multiple operating systems
available, list all options.

List the operating system software support products required to support the
recommended computing environment. List any additional vendor software products
required to support your proposed application software. Provide additional costs of these
tools appropriate to the proposed system.

Desktop Workstation - Identify the type(s) and minimum system configurations of
workstations that are reguired and/or recommended to be used on the deskiop. In the
event that there are multiple worksiation types, list all options.

Third-Party Software - List the software required to operate on each workstation type in
.order to support your proposed application software. Provide any additional costs for the
third-party software.
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4.3 Database Software

Provide a description of any Relational Database Management system required to support the
systemn, list all features utilized in constructing the proposed application software and any
optional end-user productivity tools.

4.4 Optional Software

The vendor should include a description of any features [or value added components) available
for use with the proposed software that have not been specifically requested in the REP.
Consideration of these products will be given to vendors whose optional software is to be of
value to the County of Humboldi.

4.5 Signature and Legibllity
Each vendor's name, address, and signature will be clear and legible. The proposal will contain

a cover letter on a company letterhead, signed by an authorized representative of the
company.

SECTION 5.0 PUBLIC RECORDS AND TRADE SECRETS

All proposals and materials submitted become the property of the County and are subject to
disclosure under the Public Records Act (Government Code § 6250 et seq.). However, if prior to
the award of a contract further negotiations are contemplated, the County must discern
whether public disclosure should await the completion of the negotiations. In these
circumstances the County must establish that the public interest in nondisclosure clearty
outweighs the public's interest in disclosure (Government Code § 6255; Michaelis, Montanari
and Johnson v. Superior Court {Los Angeles), 38 Cal. 4th 1065 {2006)).

The RFP and all responses are considered public information with the exception noted above
and for trade secrets specifically identified, which will be handled according to state statutes or
other laws. Any information that contains trade secrets shali be communicated to County by the
proposer. Any page of the proposal that is deemed to be a trade secret by the proposer shall
be clearly marked "PROPRIETARY INFORMATION" at the top of the page in at least one-halfinch
{1/2"] size letters.

Public Information Requests prior to award may publish the respondents of the RFP but not the
proposals until award is made,

SECTION 6.0 EXCEPTIONS TO SPECIFICATIONS

Proposers taking exception to any part or section of these specifications shall indicate such
exceptions in the proposal. Failures to indicate any exceptions shall be interpreted as the
proposer's intent to fully comply with the specifications as writien, however, conditional or
qualified proposals are subject to rejection in whole or in part.

Sample contract, license, and maintenance agreements should also be provided in this part of
the vendor's response. This section is intended to be the basis for the development of a
contract to be awarded as aresult of the RFP.
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SECTION 7.0 EXPENSES INCURRED IN PROPOSAL PREPARATION

Costs for developing proposals are entirely the responsibility of the vendor and will not be
chargeable to the County of Humboldt.

SECTION 8,0 PROPOSER INVESTIGATIONS

Before submitting a proposal, each proposer shall make all investigations and examinations
necessary to ascertain the full performance of the contract and to verify any representations
made by the county that the proposer will rely upon. No pleas of ignorance of such conditions
and requirements resuiting from failure to make such investigations and examinations will relieve
the successful proposer from its obligation to comply with every detail of all provisions and
requirements of the contract documents or will be accepted as a basis for any claim
whatsoever for any manetary consideration on the part of the proposer.

SECTION 9.0 QUALIFICATIONS OF PROPOSERS

Each Proposer, as part of its proposal, shall submit evidence that it has the necessary facilities,
ability and financial resources to furnish the services specified herein in a satisfactory manner.
The Proposer shall also submit a written history, with references which will enable the county to
be satisfied as to the Proposer's qudlifications. Proposer shall Iist any and all contracts that
Proposer failed to complete and the reason therefore. Proposer shall submit written permission
for the county to contact any and all references and clients should the county request. Failure
to qudlify according to the foregoing requirements will justify proposal rejection by the county.
Firms responding shall submit six (é) copies of the information that shall include the items

listed below:

2.1 Company Organization

Include company organization structure, company history and background, size of
company and recent experience in airport economic output analysis, experience and
familiarity with non-hub and general aviation airports that focus on economic
development strategy. Indicate who in the firm performed these related projects and list
the locations and owner's representative where the work took place.

9.2 Description Of Proposer Team

Description of Proposer team including names, classification and qualifications of key
personnel and an organization chart showing how the team will work together. Include
outside Proposers necessary to complete all the tasks associated with this RFP. Summarize
the areas of expertise of key personnel.
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2.3 Client Reterences
Client references that include current address and phone numbers of people to contact
for references. References should be specific to individual team members. References
are important to us; again, please make sure that the telephone numbers are current
and complete,

9.4  Project Completion

Discuss your approach to completing projects and describe your ablility to meet
schedules and to complete projects within budget.

9.5 Cost Proposal
Provide a detailed cost proposal and basic assumptions used in developing those costs.
2.6 Additional information
Include any other information useful in making this Proposer selection.
9.7 Statement Of Required Insurance Coverage
Statement of required insurance coverage will be obtained by the Proposer.
a. Endorsements to the general liability policy naming the County of
Humboldt, and their employees, officers, agents and volunteers of each as
additional insured parties;
b. The dates of inception and expiration of coverage shall be specified;
Minimum liability coverage of not less than $1,000,000 per occurrence for

bodily injury and property damage liability combined, with a general
aggregate of at least twice the per occurrence amount.

SECTION 10.0 PROPOSAL WITHDRAWAL

No proposal can be withdrawn after it is filed unless the vendor makes a request in writing to the
County prior to the time set for the opening of proposals or unless the County fails to accept a
proposal within ninety (90) days after the date fixed for opening proposals.

SECTION 11.0 APPLICABLE LAW

The solicitation and any contract resulting from this sclicitation shall be governed in all respects
by the laws of the State of California and any litigation with respect thereto shall be brought in
the courts of this State in the County of Humboldt. The successful Proposer shall comply with

all applicable federal, state, and local laws and regulations.
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SECTION 12.0 EVALUATION CRITERIA

An evaluation team comprised of county staff will review all proposals meeting the criteria of
this solicitation. Criteria utilized in assessing the proposals received shall include, but not be
limifed o the following:
12.1 Completeness
Failure to provide information as required by the RFP will be noted and may result in the
rejection of the proposal. However, non-material deviations may be waived if
considered in the best interest of the County.,
12.2 Contractor Qualifications

The ability of the Proposer to successfully complete the contract as required.
Consideration for acceptance will be given to the following factors:

a. Experience. Preference will be given to Proposers with appropriate and
adequate experience. 30%

b. Organizational strengths: Preference will be given to Proposers capable of
complying with every aspect of the Scope of Services. 20%

c. Ability to manage the proposed program. Preference will be given to
Froposers curently providing similar services. 20%

d. Price. 30%

The County of Humboldt's intention is to procure the most functionally complete, cost effective
Sheriff Systems available. The following criteria will be evadluated:
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—

Mandatory System requirements

Functional requirements .

Installation, implementation, and training plan

Software maintenance, software updating, and continuing support
User documentation

Software performance record in the Public Sector

Vendor financial stability

Qudlifications of Vendor and history in providing service

Ve N AW

Quadlity. clarity, and responsiveness of the proposal

o

. Cost of core system
11. Cost of optional products
12; Conformance with proposed instructions and conditions

13. Conformance with proposal response format

As reflected above, the contract award will not be based solely on price, but on a

combination of factors as determined to be in the best interest of the County. After evaluating
the proposals and discussing them further with the finalists or the tentatively selected contractor,
the County reserves the right to further negotiate the proposed work and/or method and
amount of compensation.

SECTION 13.0 SELECTION PROCESS

Following the evaluation of the submitied proposals a recommendation will be made to the
Sheriff's Office. County staff will notify each Proposer of the acceplance or rejection of their
proposal, Selection of Proposer and final contract will be subject to approval by the Board of
Supervisors,

Conflict resolution shall be handled by county staff upon receiving a written siatement from the
Proposer about the procurement process. The county reserves the right to award a contract or
contracts to Proposer that presents a proposal which, in the scle judgment of the county, serves
the best interest of the county. The county reserves the right to reject any and all proposals, to
waive minor iregularities in said proposals, or to negotiate minor deviations with the successful
Proposer.

SECTION 14.0 CONFLICT OF INTEREST

Proposer warrants and covenants that no official or employee of the county, nor any business
entity in which an official of the county has an interest, has been employed or retained to scolicit
or assist in the procuring of the resulting contract, nor will any such person be employed in the
petformance of such contract without immediate divulgence of such fact to the county.
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SECTION 15.0 CONTRACT TERMS AND CONDITIONS

If a proposal is accepted, the successful Proposer will be required to sign a contract. A sample
Services Agreement setting forth the general terms and conditions is attached {Attachment A).
Any executed contract will be substantially similar.

At a minimum, the County will require the following to be included in any contract.

15.1

15.2

15.3

15.4

Non-Discrimination Clause Professional Services and Employment

In connection with the execution of this Agreement, Contractor shall not discriminate in
the provision of professional services or against any employee or applicant for
employment because of race, religion or religious creed, color, age (over 40 years of
age), sex [including gender identity and expression, pregnancy, childbirth and related
medical conditions), sexual orientation {including heterosexudlity, homosexuality and
bisexuality), national origin, ancestry, marital status, medical condition (including cancer
and genetic characteristics). mental or physical disability {(including HIV status and AIDS),
political offiliation, military service, or any other classifications protected by local, state
and federal laws and regulations. Nothing herein shall be construed to require
employment of unquadlified persons.

Compliance with Anfi-Discrimination Laws

Contractor further assures that it will abide by the provisions of Title VI and Title VIl of the
Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, as amended, the
Age Discrimination Act of 1975, California Welfare and Institutions Code Section 10000,
CDSS MPP Division 21, United States Executive Order 11246, as amended, and any other
applicable local, state and federal laws and regulations. Practices in hiring,
compensation, benefils and fiing are among the employment practices subject to this
requirement.

Hold Harmless/ Indemnification Agreement

Contractor shall hold harmless, defend and indemnify COUNTY and its agents, officers,
officials, employees and volunteers from and against any and all claims, demands,
losses, damages, liabilities, expenses and costs of any kind or nature, including, without
limitation, abtomey fees and other costs of litigation, arising out of, or in connection with,
Contractor's performance of, or failure to comply with, any of the obligations contained
herein, except such loss or damage which was caused by the scle negligence or willful
misconduct of COUNTY.

“

Nuclear Free Clause

Contractor certifies by its signature on this contract that Contractor is not a Nuclear
Weapons Contracter, in that the Contractor is not knowingly or intentionally engaged in
the research, development, production, or testing of nuclear warheads, nuclear
weapons systems, or nuclear weapons components as defined by the Nuclear Free
Humboldt County Ordinance. Contractor agrees to notify County immediately if it
becomes a Nuclear Weapons Contractor, as defined above. County may immediately
terminate this Agreement if it determines that the foregoing certification is false or if
Contractor becomes a Nuclear Weapons Contractor.
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SECTION 14.0 PERIOD OF AWARD

The expected period of award is for five years.

Award of confract for the core system will be made to one vendor whose proposal provides the
most favorable solution to the County of Humboldt.

The County of Humboldt also reserves the right to waive non-subsiantial iregularities in any
proposal, to reject any or all proposals, or to reject or delete one part of a proposal and accept
the other. It is anticipated that the contract, if awarded, will be awarded within 90 days of the
closing date for receipt of vendor proposals. The vendors must state that the proposal is valid for
90 days from the submission date.

. SECTION 17.0 INSURANCE REQUIREMENTS

Contractor, at their own expense, and for the life of the contract, agrees to obtain and maintain
policies of insurance for:

1. Comprehensive Generdl Ligbility Insurance {broad form endorsement), including
public liability, premises operation, contractual liability, and fire legal liability, with
minimum limit of $2,000,000 combined single limit (CSL) covering all bodily injury and
Records Management damage, including any legal fees arising out of its operation
under this agreement; and

2. Comprehensive Automobile Liability [nsurance for all owned, non-owned, hired
vehicles covering all bodily injury and Records Management damage incurred
during performance of this Agreement with minimum coverage of $2,000,000 per
accident combined single limit (CSL); and

3. Workers' Compensation Insurance, as required by the Labor Code of the State of
Cadlifornia, with statutory limits, and Employers Liability Insurance with a limit of no less
than $1,000,000 per accident for bodily injury or disease. Contractor will file
certificates of insurance or other sufficient proof that the insurances are in effect with
the Clerk of the Humboldt County Board of Superviscrs.

SECTION 18.0 OWNERSHIP AND CONTROL

The successful Proposer will be required to provide information on its ownership and control as
provided in 42 Code of Federal Regulations sections 455.101 and 455.104. All copies and
contents thereof of any proposal, attachment, and explanation thereto submitted in response to
the RFP, except copyrighted material, will become the property of the County of Humboldt. All
copyrighted material must be clearly marked.
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SECTION 19.0 ASSIGNMENT

Any contract resulting from this proposal and any amendments thereto shall not be assignable
by the successful Proposer.

SECTION 20,0 RESERVATION OF RIGHTS

Humboldt County reserves the right to:
a. Cancel this RFP

b. Amend this RFP

0

Extend the deadline for submitling proposals

d. Waive minor imregularities or failures to conform to the RFP

SECTION 21.0 NEGOTIATIONS

The county reserves the right to negotiate prior to contract execution with any Proposer.
ltemns that may be negotiable include, but are not limited to, types and scope of services

and activities, administration and program structure, and performance criteria. Negotiable
items must be consistent with the original proposal submitted, including proposed costs.

SECTION 22.0 INQUIRY

Direct all questions regarding RFP #17-100-SHRF to:

Jim Storm

informaticn Technology Division Director
839 4th Street

Eureka, CA 95501

All questions must be in written form. All questions and re‘sponses will be publicly
posted. Questions must be received by January 24, 2017, The wriften questions and
written responses will be posted by January 31, 2017 on the county website.
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PROFESSIONAL SERVICES AGREEMENT

BY AND BETWEEN
COUNTY OF HUMBOLDT
AND
This Agreement, entered into this day of , 2017, by and between the County
of Humboldt, a political subdivision of the State of California, hereinafter referred to as “COUNTY,” and
,a corporation, hereinafter referred to as “CONSULTANT,” is made
upon the following considerations: - -J,

i _l.
-
o

WHEREAS, COUNTY, by and through its _[Department]i desires to retain the services of
CONSULTANT to ____[General description of the purpose of this Agreement] »_;and

e

WHEREAS, such work involves the performance of professwnal expert and teehmcel services of a
temporary and occasional character, and COUNTY has no employees avallable o, perform such services
and is unable to hire employees for the performance thereof for the; temporary penod and

L.

attached hereto and mcorporated herem* by reference ¥ In prov1d1ng such services and assmtance

CONSULTANT, agrees to fully 1 cooperate w1th the ___[Department Head]___ or designee thereof,

hereinafter referred: t a8 [“Short Tltle for Department Head™]___

2. "1
A greement shall begmmpon exeéﬁtlon by both parties and shall remain in full force and effect
100) T L) year(s) ThlS Agreement shall be automatically renewed for additional periods of ___
QO year(s), uptoa maxnnum of () years, unless sooner terminated as provided herein.
3.

A. Breach of Contract. If, in the opinion of COUNTY, CONSULTANT fails to adequately
perform the services required hereunder within the time limits specified herein, or otherwise
fails to comply with the terms of this Agreement, or violates any ordinance, regulation, or other
law applicable to its performance herein, COUNTY may terminate this Agreement
immediately, upon notice.

B. Without Cause. This Agreement may be terminated by COUNTY without cause upon thirty
(30) days advance written notice. Such notice shall state the effective date of the termination.
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C. Insufficient Funding, COUNTY’s obligations under this Agreement are contingent upon the
availability of local, state and/or federal funds. In the event such funding is terminated,
COUNTY shall, at its sole discretion, determine whether this Agreement shall be terminated.
COUNTY shall provide CONSULTANT seven (7) days advance written notice of its intent to
terminate this Agreement due to insufficient funding.

D. Compensation. In the event of any termination of this Agreement, CONSULTANT shall be
entitled to compensation for uncompensated services rendered hereunder through and including
the effective date of such termination. However, this provision shall not limit or reduce any
damages owing to COUNTY resulting from a breach of this _g_}é;ieement by CONSULTANT.

4. COMPENSATION:

The maximum amount payable by COUNTY under this Agreem}ent"’é
Dollars ($ ). . CONSULTANT agrees to perform all services- requ1red bytthls Agreement
for an amount not to exceed such maximum dollar amount ~1he rates and. costs shall‘ be as set forth
in Exhibit B — Schedule of Rates, which is attached hereto and‘ ncorporated herem By reference.

5. PAYMENT:

CONSULTANT shall submit to COfJ N monthly 1nv01ces 1temlzmg s“all work completed. Invoices
shall be in a format approved by, and shall‘mclude backnp documentation as specified by, ___[Short
title of Department Head]_ and the Humboldt County Audltor-Controller CONSULTANT shall
submit a final undisputed, i I‘n\fqll(‘.‘,e for payment 1o’ more thah! zthlrty (30) days following the expiration

or termination date of this’ 'Agreement Payment fOF: Glork performed will be made within thirty (30)
days after the recelpt of approved 1nv01ces g

-?

6. NOTICES:

Any and-all.notices requlred to be tnve;; pursuant to the terms of this Agreement shall be in writing
and exther served personally or “sent: by certified mail, return receipt requested, to the respective
addresses set forth below; ™ Notlce shall be effective upon actual receipt or refusal as shown on the
recelpt obtalned pursuant to the foregomg

COUNTY:
~Bureka, CA 95501
CONSULTANT:
7. REPORTS:
Computer Aided Dispatch Sheriffs Records / Repord Writing System Page A-2
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CONSULTANT agrees to provide COUNTY with any and all reports, which may be required by
local, state or federal agencies for compliance with this Agreement. Reports shall be submitted no
later than fifteen {15) days after the end of each calendar quarter using the format required by the
State of California as appropriate.

8. RECORD RETENTION AND INSPECTION:

A. Maintenance and Preservation of Records. CONSULTANT agrees to timely prepare accurate
and complete financial, performance and payroll records relatmg to the services provided
hereunder, and to maintain and preserve said records for at least three (3) years from the date of
final payment under this Agreement, except that if any htlgatron claim, negotiation, audit or
other action is pending, the records shall be retained untal complenon and resolution of all
issues arising therefrom. The books and records shall be® ongrnal entry books with a general
ledger itemizing ail debits and credits for the work performed“ 4}‘” :

B. Inspection of Records. Pursuant to California Governrnent Code S?étlon 8 46 7, all records,
documents, conditions and activities of CONSULTANT,rand its subcontr' ctors, related to the
services provided hereunder, shall be su b_]ect to ‘the exammat:on and aiidit of the California
State Auditor and other duly authorizeéd 1 agents of the State\of Cahforma for a period of three
(3) years after final payment under this Agreement} CONSUL—'EANT hereby agrees to make
such records available during normalt business: hours to 1nspect10n audit and reproduction by
any duly authorized agents of the State~ of Cahforma or COUNTY. CONSULTANT further
agrees to allow interviews of any“of 1ts employeeSMwho might reasonably have information
related to such records by any duly‘authorlzed agents of the State of California or COUNTY.
All examinations and’ audlts conducted underath1§ section shall be strictly confined to those
matters connected with® the performance of this*Agreement, including, but not limited to, the
costs of adrmmstermg this Agreement H

ity '“M"!?’1 = S ~

C. Audit Costs. *%In the event of an taud1t exception or exceptions, the party responsible for not
meeting the program requlrements shall be responsible for the deficiency and for the cost of the
{audrt If the aIlowabIe expendttures cannot be determined because CONSULTANT’s
%’documentatlon 1s,‘i ”"'jnexrstent or madequate, according to generally accepted accounting

[ {'l.
Eh

-‘ = 5 i riyte N \.( 1
S "s ey k:“,u'
LE -

i

9. MONITORING:

CONSULTANT agrees that COUNTY has the right to monitor all activities related to this
Agreement, including the right to review and monitor CONSULTANT’s records, programs or
procedures, at any time, as well as the overall operation of CONSULTANT’s programs in order to
ensure compliance with the terms and conditions of this Agreement. However, COUNTY is not
responsible, and will not be held accountable, for overseeing or evaluating the adequacy of the
results of services performed by CONSULTANT pursuant to the terms of this Agreement.

10. CONFIDENTIAL INFORMATION:

A. Disclosure of Confidential Information. In the performance of this Agreement,
CONSULTANT may receive information that is confidential under local, state or federal law.
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CONSULTANT hereby agrees to protect all confidential information in conformance with any
and all applicable local, state and federal laws and regulations, including, but not limited to:
California Welfare and Institutions Code Sections 827, 5328 and 10850; California Health &
Safety Code Sections 1280.15 and 130203; the California Confidentiality of Medical
Information Act (“CMIA”); the federal Health Information Technology for Economic and
Clinical Health Act, (“HITECH Act”); the federal Health Insurance Portability and
Accountability Act of 1996 (“HIPAA”) and any current and future implementing regulations
promulgated thereunder, including, without limitation, the Federal Privacy Regulations
contained in Title 45 of the Code of Federal Regulations (“C.F.R.”) Parts 160 and 164, the
Federal Security Standards contained in 45 C.F.R. Parts 160‘:162 and 164 and the Federal
Standards for Electronic Transactions contained in 45 C F.R:*Parts 160 and 162, all as may be
amended from time to time. ‘

. ;.'r_‘ ,-1‘

e , fl‘»

B. Continuing Compliance with Confidentiality Laws. The parhes acknowledge that federal and
state confidentiality laws are rapidly evolving and -that amendment‘of this Agreement may be
required to ensure compliance with such developments Each party agrees “to ‘promptly enter
into negotiations concerning an amendment to‘*thrs Agreement embodymg* Written assurances
consistent with the standards and requ1rements s of HIPAA",‘;Lthe HITECH Hét the CMIA and any |
other applicable local, state and federaTs=laws or regulatlons N S

r 3” “y;i;‘a'\-\ i R

11. NUCLEAR FREE HUMBOLDT COUNTY ORDINANCE COMPLIANCE

’_W i,'; ¥‘\

CONSULTANT certifies by its 51gnature belowrthat it 1s not a Nuclear Weapons Contractor, in that
CONSULTANT is not knowmgly or 1ntent10nally engaged in the research, development, production
or testing of nuclear warheads, nuclear weapons systems or nuclear weapons components as defined
by the Nuclear Free Humboldt‘ C\ounty, Ordmance *GONSULTANT agrees to notify COUNTY
immediately if -it: becomes a Nuclear ‘Weapons Contractor as defined above. COUNTY may
immediately termmate thlS Agreemenmf it détermines that the foregoing certification is false or if
CONSULTANT becognes S Nuclear Weapons Contractor.
,c‘; t‘t \~“ S

12. NON:DISCRIMINATION COMPLIANCE

!Ea u‘¢ 7 g
‘F %5"".}

A. Professmnal Services ‘and Employment. In connection with the execution of this Agreement,
CONSUETANT] shall Dot discriminate in the provision of professional services or against any
employee or appllcant for employment because of race, religion or religious creed, color, age
(over 40 years of, age), sex (including gender identity and expression, pregnancy, childbirth and
related medicdl; cond1t10ns) sexual orientation (including heterosexuality, homosexuality and
bisexuality), national origin, ancestry, marital status, medical condition (including cancer and
genetic characteristics), mental or physical disability (including HIV status and AIDS), political
affiliation, military service, or any other classifications protected by local, state and federal
laws and regulations. Nothing herein shall be construed to require employment of unqualified
persons.

B. Compliance with Anti-Discrimination Laws. CONSULTANT further assures that it will abide
by the provisions of Title VI and Title VII of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, California
Welfare and Institutions Code Section 10000, CDSS MPP Division 21, United States
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Executive Order 11246, as amended, and any other applicable local, state and federal laws and
regulations. Practices in hiring, compensation, benefits and firing are among the employment
practices subject to this requirement,

13. DRUG-FREE WORKPLACE:

By signing this Agreement, CONSULTANT hereby certifies that CONSULTANT will comply with
the requirements of the Drug-Free Workplace Act of 1990 (California Government Code Sections
8350 et seq.) and will provide a drug-free workplace by doing all of.'the following:

A. Drug-Free Policy. Publish, as required by California Got\’;emment Code Section 8355(a)(1), a
Drug-Free Policy Statement which notifies employees that the :unlawful manufacture,
distribution, dispensation, possession or use of a controlled‘*substance is prohibited, and
specifies the actions to be taken against employees for violations_%

B. Drug-Free Awareness Program. Estabhsh,&as;requlred. by Cahforma Govemment Code Section
8355(a)(2), a Drug-Free Awareness, hProgram wh:eh mforms employees about all of the

following: \_\T‘_:‘;% -?:*;'-% s H 2y
N N AR
1.  The dangers of drug abuse i .the workaace, i
"‘;
ol ~'ﬁ*—§'« \, Fph \

2.  CONSULTANT’s policy of ma1nta1mng a drug free workplace;

t' ng (
' ~_€‘~. L‘ -5 __:l ‘Q‘x‘

3.  Anyavailable counselmg, rehablhtanon and employee assistance programs; and

0
-~ ‘“

& n.( !“iz- *‘l
-, "h r ’1 “5:, ‘;’ ::. z
4.  Penalties that may b 1mposed upon employees for drug abuse violations.
NS Trety e o
- \L v ‘g 4

C. Drug-Free Emplovment Agreement Ensure, as required by California Government Code
Sectlon 8355(a)(3) that every employee who provides services hereunder will:
5“"*-’ i‘-: ‘u‘ I{F‘-l 1 ~._1- 4 \
aél -,; Receive a copy offCONSUL“’I‘ANT‘s Drug-Free Policy Statement; and
2,7 Agree Yo abxde by }he terms of CONSULTANT’s Drug-Free Policy as a condition of
employment“ e

e

D. Noncomphance Fallure to comply with these requirements may result in suspension of
payments undér “this Agreement and/or termination théreof, and CONSULTANT may be
ineligible for award of future contracts if COUNTY determines that the foregoing certification
is false or if CONSULTANT violates the certification by failing to carry out the above-
referenced requirements.

14. INDEMNIFICATION:

CONSULTANT shall hold harmless, defend and indemnify COUNTY and its agents, officers,
officials, employees and volunteers from and against any and all claims, demands, losses, damages,
liabilities, expenses and costs of any kind or nature, including, without limitation, attorney fees and
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15.

other costs of litigation, arising out of, or in connection with, CONSULTANT’s performance of, or
failure to comply with, any of the obligations contained herein, except such loss or damage which
was caused by the sole negligence or willful misconduct of COUNTY.

INSURANCE REQUIREMENTS:

This Agreement shall not be executed by COUNTY, and CONSULTANT is not entitled to any rights
hereunder, unless certificates of insurance or other sufficient proof that the following provisions have
been complied with, are filed with the Clerk of the Humboldt County Board of Supervisors.

A,

B.

General Insurance Requirements. Without lrmrtmg, CONSULTANT’S indemnification
obligations provided for herein, CONSULTANT shall, and shall require that all subcontractors
hereunder, take out and maintain, throughout the period of thrs Agreement and any extended
term thereof, the following policies of insurance placed with i 1nsurers “authorized to do business
in California and with a current A.M. Bests ratrng of no less’ than A: VII or its equivalent
against personal injury, death and property damage ‘which may arlse\frorn,mr in connection
with, the activities of CONSULTANT;; 1ts agents ofﬁcers directors;, employees licensees,
invitees, assignees or subcontractors:, f' I

\

Fan %

1.  Comprehensive or Commerc1al General Lrabll?rty Insurance at least as broad as Insurance
Services Office Commercral General Llabllrty Coverage (occurrence form CG 0001), in
an amount of Two MrlhomDollars (%2, 000 ,000) per occurrence for any one incident,
including, but not limited to personal 1n]ury, death and property damage. If a general
aggregate lrnnt s used such' ~11m1t shall_ apply separately hereto or shall be twice the
required occurrence 11rmt~ ik 3, pﬁ

,,
= a
\”&«. {.. ‘.-'

2. Automobrle/Motor Lrabrhty Insurance with a limit of liability of not less than One
Million : Dollars ($1 000; 000) combined single limit coverage. Such insurance shall
include® coverage of all owned chired and non-owned vehicles. Said coverage shall be at
:-least as broad as Insurance Serv1ce Office Form Code 1 (any auto).

. Pl "..
i ..-’ !..‘ ,‘:; "“1 '

P ‘4 ('

3*‘\ Workers’ Compensatlon Insurance, as required by the Labor Code of the State of

“*Calrfomla, with statutory limits, and Employers Liability Insurance with a limit of no less
~than Ore Mllllon !Dollars ($1,000,000) per accident for bodily injury or disease. Said
policy shaIl fcontam or be endorsed to contain, a waiver of subrogatron against
COUNTY_ 'ts‘ ‘agents, officers, officials, employees and volunteers.

4. Professional Liability Insurance — Error and Omission Coverage including coverage in an
amount no less than Two Million Dollars ($2,000,000) for each occurrence (Four Million
Dollars ($4,000,000) general aggregate). Said insurance shall be maintained for the
statutory period during which CONSULTANT may be exposed to liability,
CONSULTANT shall require that such coverage be incorporated into its professional
services agreements with any other entities.

Special Insurance Requirements, Said policies shall, unless otherwise specified herein, be
endorsed with the following provisions:
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The Comprehensive or Commercial General Liability Policy shall provide that
COUNTY, its agents, officers, officials, employees and volunteers, are covered as
additional insured for liability arising out of the operations performed by or on behalf of
CONSULTANT. The coverage shall contain no special limitations on the scope of
protection afforded to COUNTY, its agents, officers, officials, employees and volunteers.
Said policy shall also contain a provision stating that such coverage:

a. Includes contractnal liability.
b.  Does not contain exclusions as to loss or damage 1o property caused by explosion or

resulting from collapse of buildings or structures or damage to property
underground, commonly referred to “XCU Héz’hr’ds ”

i R
“at S
. . . ¥4

c.  Isthe primary insurance with regard fo COUNTY. ’
-“.‘k‘ :‘\ N ';ﬂ

d.  Does not contain a pro-rata, excess only dand/or escape clause

5 ‘j\‘ ‘gp h
*{;:-. zfek .;!s By %

...

n'\. ,P‘ °

The above-referenced p011c1es shall not be cancelecl noh- renewed or materially reduced
in coverage without thlrty,h(BO)‘days prlor wrttten notice berng provided to COUNTY in
accordance with the not1ce“prov151ons set forth herein. It is further understood that
CONSULTANT shall not termmate\such coverage until COUNTY receives adequate

proof that equ% or better 1nsurance has been secured
w‘ui, 'a'; gy Ry

5 et

The inclusion of rnore than one” fﬁsured “shall not operate to impair the rights of one
msured ‘against another: msured;..and the coverage afforded shall apply as though separate
polrcres had been issued to -each msured but the inclusion of more than one insured shall
not operate (o' mcrease the lnngrts of the insurer’s liability.

. NS )

For clalms‘related tONthlS .Agreement, CONSULTANT’s insurance is the primary
coverage (o C@UNTY and’ any insurance or self-insurance programs maintained thereby

N :" -are: excess?_to CONSULTANT’s insurance and will not be used to contribute therewith.

Any fallureérjto cc'iinply with the provisions of this Agreement, including breach of
warranties, §hall not affect coverage provided to COUNTY, its agents, officers, officials,

employees ‘and volunteers.

CONSULTANT shall furnish COUNTY with certificates and original endorsements
effecting the required coverage prior to execution of this Agreement. The endorsements
shall be on forms approved by the Humboldt County Risk Manager or County Counsel.
Any deductible or self-insured retention over One Hundred Thousand Dollars ($100,000)
shall be disclosed to and approved by COUNTY. If CONSULTANT does not keep all
required policies in full force and effect, COUNTY may, in addition to other remedies
under this Agreement, take out the necessary insurance, and CONSULTANT agrees to
pay the cost thereof. COUNTY is also hereby authorized with the discretion to deduct the
cost of said insurance from the monies owed to CONSULTANT under this Agreement.
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16.

17.

18.

19.

20.

7. COUNTY is to be notified immediately if twenty-five percent (25%) or more of any
required insurance aggregate limit is encumbered, and CONSULTANT shall be required
to purchase additional coverage to meet the above aggregate limits.

C. Insurance Notices. Any and all insurance notices required to be given pursuant to the terms of
this Agreement shall be sent to the addresses set forth below in accordance with the notice
provisions described herein.

COUNTY: County of Humboldt '
Attn; Risk Management
825 5th Street, Room 131
Eureka, California 95501

CONSULTANT:

RELATIONSHIP OF PARTIES:

r
.>‘

>y, A5
It is understood that this is an Agreement.by and: between two mdependent contractors and is not
intended to, and shall not be construed '~to \createwthe relationship of agent, servant, employee,
partnership, joint venture, or any othen\smllar assomanon Both parties further agree that
CONSULTANT shall not. be -entitled to 'any beneﬁts to Wthh COUNTY employees are entitled,
including, but not limited to, overtlme Eetxrement beneﬁts leave benefits or workers' compensation.
.. d., ‘. *,

PR
F R
=]

CONSULTANT agrecs*to' gomply w1th“all apphcable local, state and federal laws and regulations,
mcludmg,gbut not l1rn1ted to ‘the‘Amerlcans with Disabilities Act. CONSULTANT further agrees to
comply with all apphcable local 'state and federal licensure and certification requirements.

e

=

Yoy ~(5
LN
i \zl

If any provision of thls',Agreement or any portion thereof, is found by any court of competent
jurisdiction to be unenforgeablc or invalid for any reason, such provision shall be severable and shall
not in any way 1mpa1r the enforceability of any other provision of this Agreement.

ASSIGNMENT:

CONSULTANT shall not delegate its duties or assign its rights hereunder, either in whole or in part,
without COUNTY’s prior written consent. Any assignment by CONSULTANT in violation of this
provision shall be void, and shall be cause for immediate termination of this Agreement. This
provision shall not be applicable to service agreements or other arrangements usually or customarily
entered into by CONSULTANT to obtain supplies, technical support or professional services.

AGREEMENT SHALL BIND SUCCESSORS:
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21.

22,

23.

25.

26.

All provisions of this Agreement shall be fully binding upon, and inure to the benefit of the parties
and to each of their heirs, executors, administrators, successors and assigns.

WAIVER OF DEFAULT:

The waiver by either party of any breach or violation of any requirement of this Agreement shall not
be deemed to be a waiver of any such breach in the future, or of the breach of any other requirement
of this Agreement. In no event shall any payment by COUNTY constitute a waiver of any breach of
this Agreement or any default which may then exist on the part of CONSULTANT. Nor shall such
payment impair or prejudice any remedy available to COUNTY with respect to any breach or
default. COUNTY shall have the right to demand repayment of;-‘ nd CONSULTANT shall promptly
refund, any funds disbursed to CONSULTANT, which in thex Judgment of COUNTY were not
expended in accordance with the terms of this Agreement. \.‘,: <La

Agreement,

AMENDMENT:

No addition to, or alteration of, the term - of:
signed by the parties hereto Hih

similar cnrcumstances CONSULTANsz duty is to exercise such care, skill and diligence as
profeféslonals cngagcd in the s same professxon ordinarily exercise under like circumstances.

g o wEe
/fm“\L s

Itis understood that afl " and all documents, information, and reports concerning the subject matter of
this Agreement prepared and/or submitted by CONSULTANT shall become the property -of
COUNTY. However, CONSULTANT may retain copies of such documents and information for its
records. In the event—of termination of this Agreement, for any reason whatsoever, CONSULTANT
shall promptly turn over all information, writings and documents to COUNTY without exception or
reservation.

JURISDICTION AND VENUE:

This Agreement shall be construed in accordance with the laws of the State of California. Any
dispute arising hereunder, or relating hereto, shall be litigated in the State of California and venue
shall lie in the County of Humboldt unless transferred by court order pursuant to California Code of
Civil Procedure Sections 394 or 395.
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27.

28.

29.

30.

31.

32.

33.

ADVERTISING AND MEDIA RELEASE:

All informational material related to this Agreement shall receive approval from COUNTY oprior to
being used as advertising or released to the media (television, radio, newspapers and internet).
CONSULTANT shall inform COUNTY of all requests for interviews by media related to this
Agreement before such interviews take place; and COUNTY is entitled to have a representative
present at such interviews. All notices required by this provision shall be given to [Short
title of Department Head] .

SUBCONTRACTS: A

f: r‘s.i’
CONSULTANT shall obtain prior written approval from COUNTY before subcontracting any of the
services to be delivered hereunder. Any and all subcontracts” Wwill be subject to all applicable
provisions of this Agreement, CONSULTANT shall r;emam legally respon31ble for the performance
of all terms and conditions of this Agreement, mcludmg work perform%d by thxrd parties under

INTERPRETATION:

This Agreement, as well as its individual pr0v1s1ons sham be deer;led to have been prepared equally
by both of the parties hereto, and shallwnot be construedf’or interpreted ‘more favorably for one party

convenience of rcference only, and,\ shall ;U‘c_lgslregarded in construing or interpreting any of the

provisions of thlsﬂAgreement 'w;_x RN
2! :

ey
(

Nelther‘pany hereto shall be lléble or respons1b1e for delays or failures in performance resulting from
events' <bey0nd thepreasonable control of such party and without fault or negligence of such party.
Such events-shall'i mcIudp but not be limited to, acts of God, strikes, lockouts, riots, acts of war,

epidemics, acts of govemment fire, power failures, nuclear accidents, earthquakes, unusually severe
weather, acts of terrorisin or other disasters, whether or not similar to the foregoing.

ENTIRE AGREEMENT:

This Agreement contains all of the terms and conditions agreed upon by the parties hereto and no
other agreements, oral or otherwise, regarding the subject matter of this Agreement shall be deemed
to exist or to bind either of the parties hereto. In addition, this Agreement shall supersede in its
entirety any and all prior agreements of the parties.

AUTHORITY TO EXECUTE:

Each person executing this Agreement represents and warrants that he or she is duly authorized and
has legal authority to execute and deliver this Agreement. Each party represents and warrants to the
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other that the execution and delivery of this Agreement and the performance of such party’s
obligations hereunder have been duly authorized.

IN WITNESS WHEREOF, the parties have entered into this Agreement as of the date written above.
TWO SIGNATURES ARE REQUIRED FOR CORPORATIONS:
(1) CHAIRPERSON OF THE BOARD, PRESIDENT, OR VICE PRESIDENT; AND

(2) SECRETARY, ASSISTANT SECRETARY, CHIEF FINANCIALiEQ};FICER OR TREASURER.

[CONSULTANT]

By:

Name:

Title:

Name:

Title:

By: ) EF -

Date: :
Virginia Bass o
Chair Board of Superv1sors
155 ’& 7
APPROVED AS TO FORM
By: Date:
Deputy County Counsel

INSURANCE AND INDEMNIFICATION REQUIREMENTS APPROVED:

By: Date:
Risk Analyst
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Attachment 3

Sun Ridge Systems Inc. Proposal



Humboldt County Sheriff’s Office
Proposal for Computer-Aided Dispatch/Sheriff Records/Report Writing

Cost Quotation — Revised 8/23/17

The following is an updated Cost Quotation representing a replacement of Chapter 12 of Sun
Ridge’s Proposal for a Computer Aided Dispatch, Sheriff's Records/Report Writing System for
the Humboldt County Sheriff’'s Office.
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Can prices offered in this proposal be extended to other county facilities*?

Yes, although any other agency in the County would almost assuredly be smaller and be
entitled to a lesser price.

*"Facilities” is understood to mean the Humboldt County Sheriff's Department at other
locations in the County, e.g. sub-stations. The prices in this proposal may NOT be extended to
any County agency other than the Humboldt County Sheriff's Department. Other agenciesin
the County, the probation department for example, are welcome to become users of the
Sheriff’s system, but if they desire to have their own separate database on the County system
(“multi-agency’) then they would have to purchase a RIMS license.

Item o - Price
RIMS Computer-Aided Dispatch and Records Management Software $331,700
RIMS Mobile Computer Software $90,950
RIMS E911 Link Software $15,000
RIMS State Link Software {CLETS) $18,000
RIMS In Station Mapping Software  {See Pricing Note #1) $40,660
RIMS Mobile Mapping Software (See Pricing Note #1) $15,000
RIMS Property Room Bar Coding Software $23,550
RIMS Collaborate Data Sharing Software $10,700
Citizen RIMS Public Access Software $11,800
RIMS Officer Training Software ' $6,500
RIMS CopLogic Link Software $3,750
CLEWS eAgent Link Software $5,150
Karpel Link Software $6,500
Smartlustice Link Software $8,600
Mapping Data Engineering Services ‘ $2,500
Worth Data Bar Coding Equipment (See Pricing Note #2) $1,700
Data Conversion Services $35,000
FileOnQ Data Conversion into RIMS Property Room (See Pricing $18,000
Note #3)

Installation and Training $160,264

Sun Ridge Systems, Inc.



Humboldt County Sheriff's Office
Proposal for Computer-Aided Dispatch/Sheriff Records/Report Writing

RIMS Refresher Training (See Pricing Note #4) $7,956
First Year Support and Updates $88,178
California Sales Tax $153
TOTAL PRICE : $901,611

Pricing Note #1: Our In Station Mapping product requires ESRI ArcView or Google maps.
Our price does not include the cost of ArcView Run Time licenses which would be required
for any workstation where you wish to utilize RIMS In Station Mapping utilizing an ESRI
base map. ESRI ArcView maps require a source data file which may be available through
your local planning department.

If you choose to use Google Maps as your map base Sun Ridge Systems pays the licensing
fees to Google; there is no charge to you.

If you purchase ArcView, you will need one copy of ArcView GIS v10.1 {or later) that can
be used for the first workstation, and then a copy of ArcGIS 10.1 (or later) Runtime Engine
for each additional in-station or mobile unit that will use RIMS Mapping.

if you choose to use Google Maps exclusively, the "Map Data Engineering" can be deducted
from this quotation.

Pricing Note #2: Worth Data is the manufacturer of the bar coding equipment. This price
includes a base station and wireless scanning terminal. These devices include a 2- year
manufacturer's warranty and are not maintained by Sun Ridge. You must also purchase an
inexpensive printer and labels for bar coding labels: DYMO LabelWriter 450 Turbo Label
Printer and Dymo Labels # 30256. They are available at your local computer/office supply
store or on the Internet.

Pricing Note #3:

1. This price does not include any costs from FileOnQ to extract or otherwise provide their
data to Sun Ridge

2. The data to be converted in data in the HCSO FileOnQ system and does not include data
pertaining to the DTF that is stored at the Eureka Police Department

Pricing Note #4:
1. Training days are contiguous
2. Topics to be determined by you and the training in advance of the trainer’s arrival onsite

3. Our trainers are typically scheduled up to 3 to 6 months out, We would schedule your
training at their earliest availability and dates which will also work for you.

Sun Ridge Systems, Inc.



Sun Ridge Systems, Inc.

To: Norma Lorenza, Humboldt County Sheriff's Office
From: Carol Jackson

Subject:  Revised Pricing

Date: July 6, 2017

3

The following represents an update to the Sun Ridge Proposal in response to RFP #17-100-SHRF dated
February 28, 2017. These updates reflect requests and discussions during our onsite meetings which
took place June 23 — 24, 2017.

One item to be guoted remains pending with the following action items:
OMS Interface:
a. What options are available to provide a transfer of Booking Info to RIMS? (HC-IT)
b. Will there be an initial transfer of all names in OMS to RIMS? (HCSO/HC-IT)
br will this transfer process begin at “go live” {HCSQO/HCAIT)

d. Sun Ridge to provide a quote once the items above are determined
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Please note that the following prices are standalone quotes. This means that they do not include
overheads costs {e.g. insurance, contract fees, etc.) that will be auto-calculated ance added to your
contract. Therefore, the sum-total of these items will be slightly higher when added to your project
total.

In addition, these prices assume that these products will be purchased as part of this contract and
will be installed as of the original project, therefore, no additional installation fees have been
included.

FileOnQ Data Conversion

‘ltem Price
FileOnQ Data Conversion into RIMS Property Room , $18,000
TOTAL $18,000 Accepted

This price is based on the following:




1. This price does not include any costs from FileOnQ to extract or otherwise provide their data to

Sun Ridge

2. The data to be converted in data in the HCSO FileOnQ system and does not include data
pertaining to the DTF that is stored at the Eureka Police Department

RIMS Mobile Mapping

| ltem Price
RIMS Mobile Mapping Software $15,000
First Year Support and Updates $ 2,250
TOTAL $17,250

This price is based on the following:

Accepted

1. The RIMS Mobile Mapping product requires ESRI ArcView or Google maps. Our price does not

include the cost of ArcView. ESRI ArcView maps require a source data file which may be

available through your local planning department. If you choose to use Google Maps as

your map base Sun Ridge Systems pays the licensing fees to Google; there is no

charge to you.

iRIMS Browser Access to RIMS

Item Price.
iRIMS Browser Access to RIMS Software 514,000
First Year Support and Updates § 2,100

TOTAL $16,100

This price is based on the following:

Not accepted

iRIMS will run on the Apple iPhone and iPad plus Android phones and tablet computers.
Since there is an endless supply of new "smart" devices hitting the market, please check with:
us when considering a device for use with iRIMS.

iRIMS is not a substitute for Mobile RIMS. 1RIMS is not "RIMS" running on an iPhone or iPad
device. iRIMS supports queries into RIMS, but not data entry. And due to DO restrictions,
iRIMS does not support CLETS access.

A web server running Microsoft [1S is required. iRIMS can co-exist with other web applications
on your web server,

If you intend to use iRIMS outside your own network and want the data traffic to be
encrypted, your agency will need to obtain an S5L certificate. We can explain the simple
process for obtaining and implementing this certificate if needed.




5. This price is for use of this product by the HCSO. Additional license fees would apply for DTF

users.

6. This product will be purchased as part of this contract and project timeline, therefare
installation will occur as part of the original project, therefore no addition installation fees

have been included.

Refresher Training

Item Price
RIMS Refresher Training (Includes 3 days onsite) $7,956
TOTAL $7,956

Accepted

This price is based on the following:

1. Training days are contiguous

2. Topics to be determined by you and the training in advance of the trainer’s arrival onsite

3. Ourtrainers are typically scheduled up to 3 to 6 months out. We would schedule your training

at their earliest availability and dates which will also work for you.

Drug Task Force — Multi-Agency RIMS

Item Price

RIMS Records Management Software $13,200
RIMS Mobile Computer Software $10,000
RIMS Mobile Mapping Software $1,600
RIMS Property Room Bar Coding Software $3,000.
RIMS Collaborate Data Sharing Software 52,400
Worth Data Bar Coding Equipment $1,700
Onsite Business Process Review and Training $8,415
First Year Support and Updates 54,530
California Sales Tax $131
TOTAL $44,976

This price is based on the following:

Not accepted

Setup as a
division of SO

1. The DTF will have access to and the HCSO will be able to use the following RIMS products on

behalf of the DTF at no additional charge:

CAD Software




In-Station Mapping Software
E911 Link Link Software
CLEWS eAgent Link Software
Karpel Link Software

2. Although to be purchased by the HCSO, the following RIMS products have NOT been included

at this time for and will NOT be available for use by the DTF without additional software

license fees:

Citizen RIMS Public Access Software
RIMS Officer Training Software
RIMS Coplogic Link Software
SmartJustice Link Software

3. With the exception of the RIMS Property Room Software, all products reflect a 20% multi-

agency discount based on the DTF pricing tier.
4. Onsite Business Process Review and Training consists of:

a. 1 Day- Business Process Review
b. 1 Day- DTF Officer/Deputy Training
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The following item has been requested to be removed from the pricing:

Global-Tel WebPortal Link Software

item Price

Global-Tel WebPortal Link Software -$10,700
First Year Support and Updates -$ 1,605
Installation -5 656
TOTAL -$12,691

Accepted

Once we receive confirmation from you on which items are to be added/deleted, we will provide

and updated pricing sheet for the contract exhibit.
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