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Arcata-Mad River 
Ambulance u., 

June 28, 2024 

Candy Stockton, M.D. 

Health Officer, DHHS-Public Health 

5291 Street 

Eureka, CA 95501 

Dear Dr. Stockton, 

220 F Street, Arcata, CA 95521 
Business (707) 822-3353 FAX: (707)822-9628 

24 Hour Dispatch: (707)822-4166 

Following is the financial information requested in your letter of December 4, 2023 in support of our 

ambulance rate increase request for Zone 1. I chose to wait until calendar year 2023 information was 

finalized in order to show a 3 year period, and to adjust for a misallocation of expenses in 2022, and an 

overstatement of revenue in 2023 that was only recently corrected. 

The focus of the rate adjustment is to increase EMT and paramedic wages to make sure they are in line 

with surrounding areas. The recent increase in City Ambulance rates, largely for the same purpose, puts 

additional pressure on wages here. We are fortunate to have a stable workforce, many of which have 

been with the company for over 10 years. We work hard to maintain that. 

The proposed rates reflect an increase of 25% to the base and mileage rates. Due to the large 

percentage of our patients covered by Medi-Cal and Medicare, and the roughly 10% of patients with no 

coverage, the percentage increase has to be substantial to generate the necessary revenue. 

The following information is included, items marked with an asterisk should be considered confidential. 

• Consolidated P&L years 2021, 2022, and 2023* 

• Rate schedule showing current and proposed rates 

• Payroll table* showing 7.2% pay increase (expected implementation 10/1/24). A 2.8% increase 

took place in March of this year. 

• Payer Mix* showing 2023 calls. Increased rates will only apply to a percentage of the 
Commercial Insurance and the VA categories. 

I look forward to meeting to discuss this rate increase proposal, or any other aspect of the operations of 

the company. 

Sincerely, 

Douglas J. Boileau, Regional Director 



 

 

 



Rate Schedule 

 

 

 

 

 

 

 

 



Payroll Increases 

Payor Mix and Flow Through Calculations 
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