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Humboldt County Human Resources
Attn; Ron Halverson

Human Resources Assistant Director

825 Fifth Street, Room 100
Eureka, OA 95501
707-476-2352

Dear Ron Halverson:

Thank you for considering CivicHR as a partner for Humboldt County's resource system needs. I am excited to
present a solution to help maintain and track employment candidate information vi/ith limited work and time
commitment from your staff.

We are confident that the CivicHR j Applicant Tracking system is the most user-friendly solution available. Hidalgo
County, TX recently selected to transition to the CivicHR 1 Applicant Tracking system. Hidalgo County had their
former applicant tracking software for two years, but they were never able to fully utilize it because the software was
too difficult to operate and the level of support provided to not meet their needs. We pride ourselves on the support
we provide and our system's ease of use, which guarantees our solution is fully adopted by your county and its hiring
teams.

Of the proposals you review, all should offer an intuitive way to quickly and efficiently populate information; however,
the best solution should also include the latest innovations in government functionality that top candidates will seek to
use when applying for your career opportunities.

You are likely aware. CivicPlus is the unique provider of the award winning Government Content Management
System (GCMS®) - and is one of the most innovative, knowledgeable sources for engaging eGovernment solutions
provided exclusively to over 1,600 public sector clients. CivicPlus' expertise lies in our ability to deliver a
comprehensive solution that considers administrative ease and collaboration as well as end-user empowerment. Our
human resources solutions can seamlessly integrate with your website to offer simplicity for your team, and keep your
website the funnel of all information to your citizens.

The following proposal details how the CivicHR solutions will reduce your staffs workload, respect budget constraints
and, most importantly, provide your community with a powerful online resource that promotes open and transparent
access to your municipality's career opportunities.

1 sincerely welcome the opportunity to elaborate further on our proposal and answer additional questions you may
have about partnering with CivicHR.

Respectfully,
s

Tiffany Ledbetter

Regional Sales & Consulting Manager
317 Houston St., Suite E Manhattan, KS 66502
Direct 785-320-1597 + Fax 785-587-8951

Email Ledbetter@CivicPlus.com

CivicHR is a division of CivicPlus
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A. RFP Signature Affidavit

NAME OF FIRM; Icon Enterprises, Inc.

CivicPlus 1 Networks Plus | CivlcHR

STREET ADDRESS: 317 Houston St., Suite E

CITY, STATE. ZIP Manhattan, KS 66502

CONTACT PERSON: Tiffany Ledbetter

PHONE#: 785-320-1597

FAX #: 785-587-8951

EMAIL: Ledbetter@CivlcPius.com

Government Code Sections 6250 et seq., the "Public Records Act," define a public record as any writing
containing information relating to the conduct of public business. The Public Records Act provides that
public records shall be disclosed upon written request, and that any citizen has a right to inspect any
public record, unless the document is exempted from disclosure.

In signing this Proposal. I certify that this firm has not, either directly or Indirectly, entered into any
agreement or participated in any collusion or othenA/ise taken any action in restraint of free competition:
that no attempt has been made to induce any other person or firm to submit or not submit a Proposal; that
this Proposal has been independently arrived at without collusion with any other Proposer, competitor or
potential competitor; that this Proposal has not been knowingly disclosed prior to the release of Proposals
to any other Proposer or competitor; that the above statement is accurate under penalty of perjury.

The undersigned is an authorized representative of the above named firm and hereby agrees to all the
terms, conditions, and specifications required by the County in this Request for Proposal and declares
that the attached Proposal and pricing are in conformity therewith.

Slgnatiiire / ■'

Name (type or print): Tiffany Ledbetter

Title: Regional Sales & Consulting Manager

Date: 02/17/2014

This firm hereby acknowledges receipt / review of the following Addendum(s) (If any)
Addendum # Addendum # Addendum # Addendum #

CIvicHR is a division of CivicPlus Page | 3
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C. Corporate/Company/Agency Profile
Since our inception, CivicPlus has been capturing the passion our customers have for their communities and their
residents with high-quality, eGovernment solutions. Our CivicHR Applicant Tracking and Employee Onboarding
systems are built to intuitively help you hire better! We consider it a privilege to partner with municipalities to provide a
solution in finding top notch candidates for your career opportunities and quickly transition them to productive
employers.

Icon Enterprises, Inc., does business as CivicPlus and Networks Plus and employs more than 165 people.
Incorporated in Kansas in 1998, we began providing technical-related services in 1994.

CivicPlus was born out of four rural cities' desire for a progressive way to maintain their websites without the burden
of employing a continual webmaster. They sought a system that would allow routine updates and changes to be
implemented by city staff, regardless of technical skill. After close consultation with these four initial cities, an
innovative tool that automated the process of updating website content was developed. Our CivicHR tools also grew
out of close collaboration with municipalities who are looking for better ways to attract and manage great people.

Today, under the leadership of founder Ward Morgan, CivicPlus continues to implement new technologies and
services to maintain the highest standards of excellence and efficiency for our more than 1,600 clients. Our
commitment to setting the standard for service to local governments drives us to continue to expand our offerings.

At CivicPlus, we have a passion for helping local governments engage with their citizens and employees. Our goal
with CivicHR is to help you hire top performers and streamline your hiring and talent management processes.

Primary Office 317 Houston St.

Suite E

Manhattan, KS 66502

Toll Free 888-228-2233

Fax 785-587-8951

Incorporated In State of Kansas Company Website www.CivicHR.com

www.CivicPlus.com

Legal Name Icon Enterprises, Inc., d/b/a Company Founder Ward Morgan.
CivicPlus President/CEO

Prior or Pending None
Legal Actions

CivicHR is a division of CivicPlus Page j 5
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CivicPlus Mission

We provide innovative softvi/are solutions that help communities engage and Interact. We help government work
better!

About CivicHR Division

The CivicHR division of CivicPlus was created in June of 2013, specifically to help local governments engage high
performing employees to achieve the goals of their community. Our solutions are easy to use tools that will help our
clients:

+  Increase the quality and performance of employees
+  Reduce administrative costs associated with MR processes

+  Ensure the compliance of HR practices

Solution Overview

CivicHR is a suite of web-based tools designed to help local government HR professionals hire, onboard and manage
high-performing employees. The suite includes the following product modules;

+  CivicHR I Applicant Tracking

+  CivicHR I Employee Onboarding

+  CivicHR I Performance Management
+  CivicHR 1 Portal (Coming Soon)

CivicHR 1 Applicant Tracking Is a web-based recruiting and hiring platform. All the tools needed to easily manage job
descriptions, publish open positions, accept online applications and screen candidates to help easily hire top talent in
less time!

CivicHR I Employee Onboarding is a web-based onboarding platform. All the tools needed to easily create, distribute
and collect all necessary employee forms, distribute surveys, setup employee resources and manage training plans
so new hires more quickly become highly productive employees!

CivicHR 1 Performance Management is a web-based performance evaluation platform. All the tools needed to
complete employee performance evaluation, provide feedback and measure staff engagement to help local
govemments better serve their communities through the talented people they employ!

CivicHR I Portal is a human resources information system (HRIS or HRMS) solution for web-based records for
storing, protecting and utilizing employee information such as; current and prior positions, date of hire, compensation,
benefits enrollment, and emergency contacts. All the tools needed to move critical and sensitive information out of file
drawers and spread sheets and into one secure dynamic resource!

Each product module may be purchased as stand-alone solutions or as integrated bundles. Solutions can be
integrated with other CivicPlus products. Contact your representative to learn more.

Our solutions currently serve 3 communities with several additional clients in the process of implementation.

Support

The CivicHR team will support you every step of the way:

•  Implementation

•  Training

•  Go Live

•  Post Go Live

Yearly Reviews

CivicHR is a division of CivicPlus I 6
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Proposer Qualifications

All authorized account users will have access to our Support Phone Number, Email Address, and Email Form

(directly from the application itself).

CivicHR will provide unlimited telephone support Monday-Friday, 7:00 am - 7:00 pm (Central Time) excluding
holidays, authorized caller. Client is responsible for providing CivicHR with authorized account user information.

Support includes providing technical assistance for the CivicHR software, application support, and technical
maintenance of client's system,

CivicHR warrants that It will, without additional charge to the Client, take action to correct any problems or defects
discovered in the software and reported to CivicHR by the Client, such warranty to include ongoing system upgrades
and technical error correction.

The CivicHR team combines over 25 years of experience with software, IT, performance management software, and
web-based solutions.

The team supporting the proposed solutions would include the following leads and their supporting staff:

Eric Carlson, CivicHR Senior Consultant and Development Lead
Eric Carlson leads the software development team for the CivicHR suite of solutions, supports client implementation
and provides consulting services for CivicHR clients on system optimization as well as HR process improvement.
Eric's prior experience includes:

Agile Product Solutions, Inc. - President & CEO

Eric founded and served as CEO of Wichita, KS based Agile Product Solutions, a cloud based talent management
platform that include Applicant Tracking. Employee Onboarding and Performance Management software.
Applications written on top of the .NET 4.5 framework with heavy JQuery and AJAX technology with a backend SQL
Server database. Our open API allows us to integrate new hire and employee information with other vendors such as

pre-employment assessment and background screening companies.

Static Void Software, Inc. - Software Development Consultant

Senior .NET consultant specializing in web and Winform development. Worked on an enterprise class healthcare
applications. Work with a team of 6 developers and several DBA's on a large scale application using Winforms and
WCF with a backend SQL Server 2008 database. Technologies currently being used are Visual Studio 2008, SQL
Server 2008, C#, Winform. WCF and Code Smith. Other projects included web and Winform development and
maintenance for several healthcare systems Including provider credentialing and document management systems.
Also have experience with Team Foundation Server 2010 and SQL Server Reporting Services 2008, including Report
Builder 3.0.

Other projects with Static Void Software included writing and maintaining a Claim, Policy and Membership database
application for a local insurance company. That project included design, development and maintenance of an Access
database that was developed 11 years ago and is still being used by the same company.
HRN Management Group, Inc. - Director of Product Development

Senior .NET web and winform developer for five years before being promoted to Director of Product Development.
Developed primarily on the .NET framework using C# and VB.NET with a little classic ASP mixed in. Currently
operating in the capacity of lead developer on a commercial web-based application with 4.000 users and commercial
winform application with 900+ clients. Primary responsibilities included design, documentation, development, product
and maintenance of all company web and winform applications, including technical documentation. Management
responsibilities include strategic planning and processing for the direction of HRN products and services as well as

CivicHR is a division of CivicPlus Page | 7
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managing 7 staff ranging in experience from developers, DBA's and QA support specialist. Current position requires
strong interpersonal and written communication skills.

Technologies used were Visual Studio 2005, 2008, 2010, MySQL 5.0, Code Smith. .NET framework 2.0, 3.5. 4.0. C#.
VB.NET, LINO. AJAX. JQuery, CSS, DHTML. ORM tools like nHibernate and OpenAcess (Telerik). SQL Server
2000, 2005 and 2008. All web and winform development is developed either using custom Ul controls or the Telerik
Control Suite.

Jonathan Wiersma, CIvicHR Product Manager , j ■
Jonathan Wiersma is responsible for product development and management of the CivicHR team including sales.
implementation and support. Jonathan's prior experience includes:

CampusDoor- Assistant Vice President, Business Development and Implementation
Jonathan managed the development of custom web-based transaction processing software services for clients
executing application, documentation and disbursement in the highly regulated financial services industry. He
supported software platform design and implementation for clients processing annual transaction volumes ranging
from $5M to $9B while maintaining a vigorous launch schedule with a 100% on-time go live ratio and solution up-time
percentage of 99.8%.

Specialized skills include: user experience design, client needs assessment, requirements definition and project
management with a focus on lean, agile processes, and service oriented architectures.

Tiffany Ledbetter, CivlcHR Regional Sales and Consulting Manager

Tiffany is responsible for client needs assessment, implementation project management, training and client
satisfaction. Tiffany's prior experience includes:

CivicPlus - Senior Project Manager. In this role. Tiffany guided CivicPlus GCMS projects through implementation.
She worked closely with government leaders to build beautiful and engaging government websites. In partnership
with guiding website projects through implementation, Tiffany also scheduled meetings, due dates, and faalitated all
meetings during implementation. It is this role. Tiffany owned the client experience and proved why CivicPlus is the
leader in government solutions.

Prior to this. Tiffany worked for a local communications provider as the Regional Sales Manager for new
implementation & B-to-B Representative. She worked with the leadership team to outline opportunities for new
locations, and built the locations from ground up. She worked closely with HR to track applicants, hire, onboard, and
train the staff taking on the new locations. She worked within the various communities to bring site to new locations
and educate individuals as to what was available. Tiffany also partnered with government businesses and local
business to implement products of communication throughout the company. She worked closely with these clients to
train them on the materials, as well as, maintain and exceed client satisfaction. Tiffany was also on the personal
development, and leadership advancement track. With this she was able to learn and teach leadership and
empowerment to staff, and outside parties. In combination of Tiffany's professional history, she is able to bring a
robust amount of knowledge to the CivicHR team and dedicated service to CivicHR clients.

PdO0 I 3
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Steve Millslagle, CivlcHR Regional Sales and Consulting Manager
Steve is responsible for client needs assessment, implementation project management, training and client

satisfaction, Steve's prior experience includes:

CivicPlus - Senior Trainer Consultant. In this position, Steve assessed and identified client issues and problems, and

developed solutions for local and city governments. This included facilitating meetings within departments and across

departments. Steve specialized in training clients on how to maximize their new solutions.

Prior to this, Steve work for a global company as a traveling consultant and trainer within the HR department. He

worked with HR directors, managers, and generalists to develop professional development plans for staff and

positions. Now in his role with CivicHR, he is able to combine his passion of training, HR knowledge, and IT solutions

to work directly with local and city governments.

CivicHR Contacts

Additional questions can be directed to the following CivicHR team members.

Tiffany Ledbetter, CivicHR

Regional Sales & Consulting Manager

Direct 785-320-1597

Fax 785-587-8951

Email Lecjbetiec:a'CivicPlus.com

Jonathan Wiersma, CivicHR

Product Manager

Direct 785-323-1553

Fax 785-587-8951

Email VViRrsma(Q)CivicPlus.com

Eric Carlson, MMIS, Civic HR

Senior Consultant & Development Manger

Direct 316-207-6254

Fax 785-587-8951

Email: eric(S)civlcplushrms.com

Steve Millslagle, CivicHR

Regional Sales & Consulting Manager

Direct 785-320-3490

Fax 785-587-8951

Email IVIillslaqle@ClvicPlus.com

CivicHR is a division of CivicPlus Page | 9
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D. Description of Services
Tired of looking for a robust web based applicant tracking system only to find it is going to cost your entire

HR budget for the year and Is too confusing for your team to use?

CivioHR 1 Applicant Tracking is the answer. We provide a powerful yet flexible online applicant tracking system at a

fraction of the cost of other systems on the market. Our goal Is to provide you with a tool that will not only reduce the

amount of time you spend sourcing and recruiting, but will also help you Identify and attract top talent for positions at

all levels. CivicHR | Applicant Tracking Is an Innovative platform built specifically for the public sector with proprietary

methodology to support traditional skills based screening as well as performance and candidate fit for each position.

CIvlcHR 1 Applicant Tracking Is a web-based recruiting and hiring platform local governments can actually use and

afford. With all the tools needed to easily manage job descriptions, publish requisitions, accept online applications

and screen candidates It helps local governments hire easier, faster, better!

Solution Outcomes

+ Get Better Candidates - Improve your reach and first impressions to attract highly talented candidates, who do

not find career opportunities In the same way traditional job-seeker candidates search for jobs.

+ Make the Process Easy - Let our applicant tracking system do the processing and free up HR resources for the

skilled responsibilities of increasing performance and improving the effectiveness of your workplace.

-I- Fill Positions Faster - Shorten your Time-to-Fill by; posting jobs more quickly, reaching more qualified

candidates sooner, process and provide communication to groups of candidates simultaneously and reduce the

time required to review candidates by prescreenlng and ranking candidates for qualifications and position fit.

+  Reduce Cost-Per-Hire - Reduce costs in several ways; increase productivity of HR staff, decrease paper

purchase and printing expense, eliminate paper storage, replace postage with free communication with

candidates and effortlessly comply with all hiring regulations.

Key Features

+  Career Portal - Rely on an integrated career portal to help attract and recruit top talent. Make the hiring process

user friendly for you and your applicants. Allow highly qualified potential applicants track and be notified about

your openings. Integrate with your website or use as a hosted page.

+  Job Management - Manage all your jobs from one screen. Performance and Candidate Profiles help set accurate

expectations. Share jobs through simple workflows to capture department feedback.

+  Job Requisitions - Create and publish openings In minutes and automatically share them on the job boards of

your choice as well as Facebook, Twitter and listing sites. If required, you can easily route requisitions to hiring

managers for review prior to publishing.

+  Job Sourcino Metrics - Track sourcing channel, TIme-to-Fill and Cost-per-Hire with our proprietary costing

calculators and reporting interface to ensure recruitment resources are most efficiently allocated.

+  Application Management - Maintain secure records of all applications and supporting materials with user based

authorizations, department allocation, sorting and Google style search that works.

+  Dvnamic Assessments - Enjoy the flexibility of web-based job assessments that you can quickly build, save and

reuse without the help of IT staff allowing the system to score and rank candidates.

+  Candidate Management - Manage ail passive and active candidate/applicants from one screen. Inline editing

allows for easy navigation and straight forward sorting, rating, processing and routing of candidates at any stage.

Outlook integrates for easy candidate interaction and scheduling. With the email control panel and templates you

can Initiate communication throughout the entire process.

+  Reportino Module • Report on EEO-1 and OFCCP data to ensure compliance in all areas of your job sourcing

campaign.

CivicHR is a division of CivicPlus Page 110
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Solution Overview

User Dashboard - Key information at a glance

+  Career portal traffic

+  Requisitions posted and candidates

+  Candidate workflow

+  Interviews schedule
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+  Manage all job description sections
independently

+  Build improved performance profiles
and custom measurement criteria

+  Utilize a bank of local govemment
specific Performance Profiles

+  Access, edit and route jobs for

feedback

+  Set displayed application sections

+  Choose applicable assessments

+  Create a job postings in less than a
minute

Profile Metrics Benchmarking
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Proprietary CivicHR exclusive tools

Career focus and workplace preferences

Customizable key skills lists
Benchmark workplace preference
to a top performer or set as admin

Set trending skills to determine applicant match
to performance requirements

Set Benchmark Preferences
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Requisition Management - A single page with easy-
to-use tabbed layout and quick filtering

Manage in progress requisitions before publishing
Adjust position details

Route to a hiring manager

Save and publish to career portal
Close published requisitions once filled
Access archived filled requisitions

Job Roquisitlon Managemont

1632 I Projact Managar ■ RaqulsiWon Managamant

D
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Assessments Management

Build supplemental questions library for applications
Specify to a job or a functional area
Score the responses to the questions
Choose assessments to add to a job requisition
before publishing

Job Specific Assessment Lists

iMwnel we""

Edit Radio Button Ust Question
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Candidate Management - Effortless processing

Search and filter candidates by keyword

Find ideal candidates within prior and passive

applicants

Change candidate status inline or through applicant
communications

Rank by original assessment scores and consider

the most promising candidate first

Quickly screen and remove low ranking candidates
when appropriate without the risk of false positive

knockout and applicant system gaming practices
Review candidate resources such as a references,
cover letter and resumes

Adjust star rating based on interviev\^ and resources

Original Assessment score retained for review and

records

Log notes and forward comments

Advance candidate to the next step in the
hiring process or to another person for review

Accurate and quick Resume Parsing with
highlights of searched term to find applicable
candidates quickly

Candidate Management
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Email Management

+  Create templates with auto complete fields
+  Aligned templates globally or with requisitions
+  Execute message delivery to groups or individuals
+  Send dismissal notifications and automatically

update candidate status
+  Integrate with Outlook for email and calendar

E-Mail Management

Mr
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Employee Management

+  Search and filter employees by keyword

+  Configure roles and authorizations per employee
+  Setup administrators, hiring managers, job

feedback providers and requisition approvers

Reporting Management

+  Numerous reports for jobs, requisitions,
candidates, sourcing, compliance and metrics

+  All the real time information you need when

you want it

+  Easily print, export or save

Settings Management

+  Fully customize your system easily on screen
throughout the platform and behind the scenes.

+  Set global and job or user specific options
+  Easily integrate with 3^^ party services including

social media, applicant sourcing, background
checks and more.

Employee Management
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Reporting Management
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Career Portal

+  Integrated into your site and/or hosted page

+  Customizable content, messages and design

+  Posted requisitions with job details and a user-

friendly online application

+  Notify Me for reaching interested candidates

when new positions are posted

+  Ease to use sharing through any media outlet

to broaden your sourcing reach

+  Straight forward resource upload, application
saving and submit functionality

+  Pre-filled applications for returning applicants
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E. Technical Capabilities
The CivicHR solutions are web-based Software as a Service (SaaS) applications. Access to the products
can be obtained from all web-enabled devices. The application and all data are stored on cloud-based

servers to provide scalability for small to very large organizations. Currently, only approved and qualified senior
engineers are allowed to securely access the remote hosting environment. All data is transferred over secure FTP
and is destroyed when data utilization is complete. All employees associated with CivicHR undergo criminal
background checks and are held to the highest standards of personal data security and data protection. To what
extent that information may be considered in making hiring decisions depends on Kansas Statutory law and industry
standards.

CivicHR is backed by a partnership with GoGrid, a leading cloud-based hosting provider located in San Francisco,
CA. In March of 2012, GoGrid successfully completed the S0C1 (SSAE16) Type II Audit. SSAE 16 is the new

auditing standard developed in 2011 by the American Institute of Certified Public Accountants (AlCPA) to replace
SAS 70. SSAE 16 defines all the requirements applicable to data centers and other hosting providers. GoGrid has
received SAS 70 Type II audits every year since 2006 and was one of the first cloud services providers to pass
that audit.

All CivicHR product solutions are compatible with all browsers, meaning that you can use your preferred browser
to access and work within any area of our products. Our products are all written on top of the Microsoft .NET 4.0
platform using a combination of C# and LINQ, AJAX and JQuery are utilized throughout the system to allow for a
more responsive user interface. All production data is encrypted and stored in SQL Server 2008. All connections to
our products made by client or mobile connections are SSL encrypted to 128-bit. The connection uses TLS 1.0 and is
encrypted using AES_128_CBC, with SHA1 for message authentication and RSA as the key exchange mechanism.

Data backups are performed nightly and saved off site to Amazon cloud services data system where they are
stored in their fire/flood/earthquake proof data centers. All encrypted documents are also sent to an Amazon

controlled cloud server for disaster preparedness and system recovery. Any documents that are uploaded into the
system by candidates or admins are programmatically converted to PDF documents and are also encrypted and
password protected to provide the highest level of security while at rest.

F. Disaster Recovery Plan

Data backups are performed nightly and saved off site to Amazon cloud services data system where they are
stored in their fire/flood/earthquake proof data centers. All encrypted documents are also sent to an Amazon
controlled cloud server for disaster preparedness and system recovery.

G. Implementation Timeline
+  The timeline for implementation can be based solely on your needs and timeframe for implementation

+  The job application can be customized to your needs

The applicant tracking system can be integrated with your website as an employment opportunity listing
and/or a link to a hosted Career Portal

Custom workflows can be configured specific for managing your hiring process

All system administrators, HR users and hiring managers can be setup with custom preferences

CivicHR is a division of CivicPlus Page 1 16
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H. Training Plan
CivicHR I Onsite Training is provided at a very cost effective all inclusive level and is also highly recommended
though not required.

During implementation we will schedule with you administrator and user training sessions. We will support you every
step of the way and whenever questions arise. You will receive as much web-based training as you require for both
administrators and users. Training can be direct or train-the-trainer, but CivicHR recommends training as a top priority
in order to ensure optimal user adoption of the system and agency's hiring policies. Each subsequent year, you will
receive up to eight (8) hours of individual web based training. There is no limit to the number of individuals that can

attend training.

CivicHR is a division of CivicPlus Page | 17
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Request for Proposal - RFP #HR20!4-0I

Exhibit A - Technical Requirement W orksheet

DESCRIPnONS

Le^d of SlgPlflcance

3 = Required
2 = Highly Desired
1 = Optional

Requlrcmeiitt ^coHipmum -

Y Meets requireirwnts

P  Parliaily meets requirements
N Does meet requirements

Descnption ol Ihjs* iIk
proposed sN^tem meets or
paniallv meets the requirement

SYSTEM REOt IREMENTS

Item

Sumber

l.oel of

4^liTninrance

Requtretnents and Features CoroplUnce
Code

Proposer Commeol

I 3

The ability to create, route, track and
approve requisitions. \

Requisitions are easily
created from Jobs
Maixagemcnt or
Requisitions
Management sections of
the platform, can be
routed for approval and
published. Requested.
Pending. Publish^ and
Filled requisitions are
easilv tracked in

Requisition Management
section of the platform

2 3

The ability to create and post job
announcements

Y

Job announcements are

created with in Jobs
Management and
selected for the
Requisition when
published.
.\nnourKcmenls may be
distributed through
automation or ad hoc by
auihon/ed users.

3 3

The ability to create and use
prescreening questions m addition to
those on the standard application
such as supplemental questionnaire
submittals.

V

and assessments can be
created with in
.\sscssmenl Management
section of the pbtform
and can be selected or
customized for exh job.
department, or division.

4 3
The ability to create recruitments and
examinations which include multiple

Y
Svstcm allows for the
e>tablishmcnt of multiple

CivicHR is a division of CivicPlus
Page[ 18
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selection process steps. selection process steps
for recnjiimenls. Process

steps are fullv

customizable.

r..\aminaii(m steps can be
configured in Job
.Management and tracked
in Candidate

Management.

The platfonns flexible
-APIs allow for
customization and

integration for
examination partner
integration.

The platform will be
customized to optimize
examifution management
cfTiciencv.

The ability to track applicants, and
notifications to applicants as they
move through the examinaticm -
selection process.

Candidate .Management
and the ,ATS Dashboard

allow for tracking and
processing of applicants.
Notifications can be
customized and selected

for each status stage

The platforms flexible
-APIs allow for

customization and

integration for
examination partner
integration.

The platform will be
customized to optimize
examination management
efficiencv.

The ability to plan, schedule, process,
score and analyze multiple types of
c.xaminatKMis, including performance,
wnttcn. oral and weight<^ exams and
application appraisals.

Candidate Management
section allows for the

planning, schedule and
track examinations

The platforms flexible
■APIs allow for
customizatKMi and

CivicHR is a division of CivlcPlus Page| 19
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integration
examination

integration.

for

partner

The pbtform will be
customized to optimize
examination management
cfficiencv. electronically

The platforms flexible
.\Pls allow for
customization

integration
examination

integration.

and

for

partner

The ability to create pass points and
Mew statistical examination anal\-sis

The platform will be
customized to optimize
examination management

efTiciencv.
Candidate Management

customizable toIS

The ability to
emplovment list.

create a ranked

proNide the ability to
rank cmploxment lists.

1  Item
1 Number

Lescl of

Significance

Requirements and Features Compttaicc
Code

Proposer ConsMSt 1

Q 3

I he ability to certify a ranked
cmplovmenl list. Y

Candidate Management 1
provides the ability to 1
rank emploxment lists for 1
^eMc^^e^s. 1

10 3

The ability to create "canned and
ad-hoc reports

V

The Reporting Module 1
allows for numerous 1
standard reports and j
custom reports can be 1
added at client request or 1
through data export. 1

11 3

The ability for applicants to create
and submit job interest cards to
notify them of future employment
opportunities.

Y

.Applicants can submit 1
interest cards (Notify Me 1
subscnptions) to be 1
notified of future
or>oortunitics. 1

12 1

The abilit) to post recruitment
\ ideos with job announcements.

Y

\ ideos can be posted wiih 1
job announcements 1
howcser currcnlly video 1
creation and hosting is 1
require by the county 1
using a video serx ice or as 1
a portion of other serx iccs 1
such as within website |

CivicHR is a division of CivicPlus
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content management
solutions

13 3

The abllit) to proMdc online salan
information filtered by bargaining
unit, job title and ke)'>«ord search

Y

Salary and job
descnptions are custom
Iniilt to client

specifications to proMde
required data from Jobs
Management.

14 3

The ability to pro\ide online job
descnptions information filtered by
bargaining unit, job title and
keys^ord search. V

Salary and job
descriptions are custom
built to client
specifications to proMde
required data fiom Jobs
Management.

15 3

The ability for users to post multiple
attachments, including resumes and
licensurc cerlificatcs V

Multiple documents and
document types may be
uploaded

16 3

The ability to »id suf^lementai
information to posted job
classification, including promotional
recniitments.

V

Job Marugcmcnt pros ides
multiple tabs for the
creation, storage and
selection to display or not
display supplemental
information.

17 3

The ability for applicants to sa\e
partially completed applications and
complete them in subsequent
sessions

V

.\pplications can be saved
and continued in

subsequent sessions
.applications auto save
draffs for applicants at set
timed intenals to protect
from lost or duplicate
enlr\.

18 3

The ability to work as a vendor
hosted solution from within the

County's Civic Plus hosted website

V

As a fully owned diMsion
of CivicPlus. CivicHR is

uniquely able to integrate
solutions into CivicPlus

designed and hosted
websites. CivicHR and

CivicPlus integration
provides the added benefit
of shared CSS for a

seamless and consistent
design that is dynamically
and automatically aligned

19 3

The ability to do bilingual
applications.

.A customized Spanish
application is currently
supporlcd.

CivicHR is a division of CivicPlus
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J. Cost Proposals. Exhibit B

RFP# HR2014-01

Exhibit B - Cost Proposal Form

Itemize the costs to the Count) for all sei^ ices to implement application tracking s)stcm. Include
all required sen iccs, manuals, documentation, training-related expenses and matenals and ta.xes.
Costs for the entire oroiect shall be summarized on this fonn. A narrative may be attached toCosts for the entire project
clanf) any pricing data submitted

DcNelopmcnt. Implementation, Installation and other S I.OOO.OO
Professional Serv ices

Training and Documentation S_|ortjde^

Annual MaintenaiKC and License Fees ^_8.&95.QQ

Other Required Components liKluded from Exhibit A that are
Not Included Above S 21,00000

Total BW Costs S 30.W5 00

CivicHR is a division of CivicPlus Page 1 22 J
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Pricing Detail

CivicPius is committed to providing all the expertise and functionality you need in an easy to use platform at an
affordable price by offering more value in the only way that matters, by solving the problems you face.

1  Description of Product and Services First Year Annual Recurring

CivicHR 1 Applicant Tracking Risk Free Kick-off - Up to 90
days free use of an initial implementation with active listings and
full CivicHR team support to help fill current openings.

FREE N/A

CivicHR 1 Applicant Tracking Annual Full Subscription
- Full feature set functionality
- Unlimited access for unlimited users

- Unlimited jobs management library
- Unlimited customizable assessments

- Unlimited requisition postings
- Unlimited applicants and candidates

- Unlimited storage and retention

$13,995.00 / Annually $13,995.00/ Annually

Custom Online Job Application FREE N/A

Web-based Career Portal and Job Listing Integration FREE FREE

Setup and Implementation - Full provisioning of your system
with support for electronic job detail import (if applicable), custom
application development, user setup and system configuration.

$1,000.00/ One-time

fee

N/A

Custom Development - Development allowance for system
modification for examination integration and management
- Custom development $20,500

- Bilingual application at $500

Not-to-exceed

$21,000

Support - Q&A, troubleshooting and user assistance FREE and Unlimited FREE and Unlimited

Web-based Training - Custom dedicated training for
organization employees via web-based conferencing.

FREE and Unlimited Up to 8 hours per year
included

Weblnars and Online Resources - Online group training via
video demo or webinar. Sessions include but are not limited to;
new feature roll-out review, industry topics and user refreshers.

FREE and Unlimited FREE and Unlimited

Discount** ($5,000.00) ($5,000.00)

Total $30,995.00 $8,995.00

Pricing tier assigned based on estimated user and support requirements. Recurring subscription pricing is subject to
normal product pricing changes not to exceed an increase of 5% per year. Pricing may be locked in for up to 3 years
with a multi-year purchase.

•* Limited time offer: Discount available for purchase orders received on or before 5/30/2014. Discount will be
applicable to annual recurring pricing with automatic renewal of subscription.

CivicHR is a division of CivicPius Page [ 23
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Additional Products and Services Pricing

Description of Product and Services Pricing |

CivicHR 1 Onsite Consulting - Expert assistance to not just upgrade your tools but also
streamline your processes. Recommended in blocks of 2 to 3 days on location, with a 2
day minimum. Includes all applicable materials, consultant fees and travel expenses.

$2,200 /day

(Compared to $3300/per
day)

CivicHR 1 Employee Onboarding Annual Subscription - A complete and fully
integrated solution for streamlined management of the transition of hires to productive
employees.

$3,000 / year if

purchased with CivicHR 1
Applicant Tracking

$500.00 One-Time

Implementayon Fee.

Additional Custom Online Job Applications - Secondary applicant template(s)
development and setup of functionality to toggle application selection.

$500.00

Custom Development- Additional development if requested outside the scope of the
enclosed proposal.

$175.00 per hour

CivicHR is a division of CivicPlus
Page j 24
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K. Documentation

Sample Agreement, Exhibit C

Humboldt County, OA • Applicant Tracking System
Request for Proposal No. HR2014-01

PROEHSSIONAl. S|;R\ IC Es AGREEMENT
BV AND BET>>EEN

COI NTV OF HL MBOl.DT

AND

I  Icon Enlfpn—. Inc d/b/a OvxPlu* |

This Agrccmcni. cnlcrcd into this day of F»bnjafv . 2014. by and bctwwn the Count)
of Humboldt. a political subdivision of the State of California, hereinafter rcferr^ to as "COUN"n'," and

kon Entfpn—. Inc . d/tia Civ<Piu» a corporation, hereinafter referred to as XONSULTANT." is made
upon the following considerations;

\^HERE.'\S. COLNTY. by and through its Human Resources Department, desires to retain the
services of CONSULT.ANT to develop and implement a modem web-based, vendor-hosted job
application tracking sv'stcm: arvd

HERE.\S. such work involves the performarKe of professional, expert and technical serv ices of a
temporary and occasional character, and COL NTA has no employees available to perform such services
and IS unable to hire employees for the performance thereof for the temporary penod: and

W HERE.AS. CONSULT.ANT has represented that it is qualified to perform such services

NOW THEREFORE BE IT AGREED

1, DESCRIPTION OE SERVICES

CONSULTANT agrees to furnish the sen ices descnbcd in Exhibit .A - Scope of Work, which is
attached hereto and incorporaicd herein by reference. In providing such services arvd assistance.
CONSULTANT agrees to fully cooperate w ith the .Assistant Human Resources Director or designee
thereof, hereinafter referred to as Assistant Director.

-■ TERM:

Unless sooner terminalod as prov ided herein, the term of this .Agreement shall begin upon execution
by both parlies and shall remain in full fcm:e and effect until all required serv ices are completed as
set forth in Exhibit B - Implementation Timeline, which is attached hereto and incorporated herein
by reference.

3. TTRMrNATTON

A. Breach of Contract. If. in the opinion of COUNTY. CONSULT.ANT fails to adequately
perform the services required heretmdcr within the time limits specified herein, or otherwise
fails to comply with the terms of this .Agreement, or violates any o^inance. regulation, or other
bw applicable to its performance herein. COUNTY may terminate this Agreement
immediately, upon notice.

B. Without Cause This Agreement may be terminated by COUNTY without cause upon thirty
(30) day^ adv ance written notice Such notice shall stale the effective date of the termination.

CivicHR is a division of CivicPlus Page [ 25



^ I \/1 ̂  LJ D Humboldt County. OA • Applicant Tracking System
^ I V 1 n IV Request for Proposal No. HR2014-01

C. Insiifficienl Funding. COUNT\"s obligations under this Agreement arc contingent upon the
availability of local, state and or federal funds. In the e\ enl such funding is terminated.
COtN'n' shall, at its sole discretion, determine whether this Agreement shall be terminated.
COUNTV shall provide CONSULTANT seven (7) da>-s advance written notice of its intent to
terminate this Agreement due to insufficient funding.

D  rnmp.'n'Liiion In the event of any termination of this AgrcaiKnt. CONSULT.ANT shall be
entitled to compensation for imcompcnsated serv ices rendered hereunder through and including
the cffecti\ e date of such termination. However, this provision shall not limit or reduce any
damages owing to COUNTA' resulting from a breach of this .Agreement by CONSULT.ANT

4. COMPi NSATION:
Thirty thousand, nma hundrod rvnaty

The maximum amount payable by COUNTA under this Agreement is fiv doWars
Dollars tSrinoofjoo ). CONSULTANT agrees to perform all services required by this Agreement
for an amount not to exceed such maximum dollar amount. The rates and costs shall be as set forth
in Exhibit C - Schedule of Rates. \^hich is attached hereto and incorporated herein by reference

5. PAVMFNT

CONSULT.ANT shall submit to COUNTA' monthly invoices itemizing all work completed. Invoices
shall be in a format approved b\. and shall include backup documentation as specified by. .Assistant
Director and the Humboldt County Auditor-Controller. CONSULTANT shall submit a final invoice
for payment no more than thirty (30) days following the expiration or termination dale of this
.Agreement. Payment for work performed will be made within thirty (30) days after the receipt of
a{^>roved invoices.

6. NOTICES:

.Any and all notices required to be given pursuant to the terms of this Agreement shall be in writing
and cither served personally or sent by certified mail, return receipt requested, to the respective
addresses set forth below . Notice shall be effective upon actual receipt or refusal as shown on the
receipt obtained pursuant to the foregoing.

COUNTV: Humboldt County Human Resources Department
.Atln: Ron Halverson

825 Fifth Street. Room 110

Eureka. CA 95501

CONSULT.ANT: icon Entfpn—. Inc OBA
Attn CivicHR Division

317 hlouston St Surt* E

Manhattan. KS 66502

CivicHR is a division of CivicPlus
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7. REPORTS

CONSULTANT agrees lo provide COUNT\' with any and all reports, wiiich may be required by
local, slate or federal agencies for compliance with this Agreement. Reports shall'be submitted no
later than fifteoi (15) days after the end of each calendar quarter using the format required bv the
State of California as appropriate

8. RECORD RETENTION AND [NSPFCTION

A- Maintenance and Prescnjtum ot Records CONSULTANT agrees to timely prepare accurate
and complete tinancial. performance and pasroll records relating to the serMccs provided
hcreundcr. and to maintain and preserve said records for at least three {}) years from the date of
final pavincnt under this Agreement, except that if any litigation, claim, negotiation, audit or
other action is pending, the records shall be retained* until completion and resolution of all
issues arising therefrom The books and records shall be onginal enlrv books with a general
ledger ilcmi/ing all debits and credits for the work performed

B  InsDoction of Records Pursuant lo California Government Code Section 8546.7. all records,
documents, conditions and activities of CONSULTANT, and its subcontractors, related to the
services provided hereunder. shall be subject to the examination and audit of the Caiifomia
Slate Auditor and other duly authonzed agents of the Suic of California for a penod of three
(3) v-cars after final payment under this Agreement CONSULTANT hereby agrees lo make
such records available during tKirmal business hours to inspection, audit and reproduction bv
any duly authonzed agents of the State of California or COUNTi". CONSULTANT further
agrees to allov* interviews of any of its employees who might reasonably have information
related to such records by any duly authonzcd agents of the Stale of Calif^ia or COUNTY
All examinations and audits conducted under this section shall be stnclly confined to those
matters connected with the performance of this Agreement, including, but not limited to. the
costs of admmistcnng this .Agreement.

C. Audit Costs In the event of an audit exception or exceptions, the partv responsible for not
meeting the program requirements shall be responsible for the deficiency ̂  for the cost of the
audit If the allowable expenditures cannot be determined because CONSULTANT'S
documentation is nonexistent or inadequate, according to generailv accepted accounting
practices, the questionable cost shall be disallowed bv COUNTA

9. MONiTORlNG:

CONSULTANT agrees that COLNTA' has the nght to monitor CONSULTANT'S activities related
lo this Agreement, including the nght lo review and monitor records, programs or procedures related
to this Agreement, at any time, as well as the overall operation of CONSULTANT'S programs in
order to ensure compliaiKC w ith the terms and conditions of this Agreement. How ev cr. CGUNT\' is
not responsible- and w ill not be held accountable, for overseeing or evaluating the adequacy of the
results of sen ices performed by CONSULTANT pursuant to the terms of this Agreement.

10 CONFIDENTIAL INFORMATION

A  Disclosure of Confidential Information In the performance of this .Agreement.

CivicHR is a division of CivicPlus Page j 27
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CONSULT.^NT may receive information that is confidential under local, state or federal law.
CONSULTANT hereby agrees to protect all confidential information in conformance with any
and all applicable local, state and federal laws and regulations, including, but not
California Welfare and Institutions Code Sections 827, 5328 and 10850: California Hwlth &
Safetv Code Sections 1280.15 and 130203; the California Confidentiality of Medical
Information Act CCMIA"): the federal Health Information Technology for Economic and
Clinical Health Act. PublK Uw 111-005 fHITECH Act"); the federal Health Iiui^ncc
Portabilitv and Accountability Act of 19% ("HIPAA") and any current ^^^turc
implementing regulations promulgated thereunder, including, without limitali^ ̂  Fetol
Privacy Regulations conUined in Title 45 of the Code of Federal Regulations 7 ] f^
160 arid IM. the Federal Secunty Standards contained in 45 C F.R. Parts 160. I^^nd n
the Federal Standards for Electronic Transactions contained in 45 C F R Parts 160 and 16-. all
as may be amended from tune to time.

B. rnntinuinp Compl.-ince with Confidentiality Laws. The parlies acknowledge that federal a^
state confidentialits laws are rapidlv evolving and that amendment of this Agreement may be
required to ensure'compliance with such developments. Each party agrees to promptly enter
into negotiations concerning an amendment to this Agreement embodying written assurances
consistent with the standards and requirements of HIPAA. the HITECH Act, the CMIA and any
other applicable laws or regulations

I  Niri FAR FREF Hi:MBOLDTrnilN-n- ORDIV^VfF f OMPLIANC F.:

CONSULTANT certifies by lU signalurc below that il is not a Nuclear capons Contractor, in that
CONSULTANT is not knowingly or intentionally engaged in the research, development, pro^t™
or testing of nuclear warheads, nuclear weapons systems or nuclear weapons components
by the Nuclear Free Humboldt County Ordinance. CONSULTANT 'o
ii^unediatelv if it becomes a Nuclear Weapons Contractor as defined above. COLVH may
immediately terminate this Agreement if it determines that the foregoing certificaUon is false or it
CONSULTANT becomes a Nuclear Weapons Contractor.

1:. vn\.nKCRI\1lv^TU>N.( nMPIIWCF

A. Pmfe«ional Senu-t^ and FmoloMTKmt In connection with the execution of this .AgreemenL
CONSULTANT shall not discnminaie in the provision of professional scrsices or against any
emplo\-cc or applicant for emplo\ment because of race, religion or religious creed color age
(over 40 years of age), sex (including gender identity and expression, pregnancy, childbirth and
related medical conditions), sexual onentation (including heterosexuality. hon^xuality and
bisexuality). national ongin. ancestry, marital status, medical condition (including cancer and
genetic characteristics) mental or physical disability (including HIV status and AIDS), military
serx ice. or any other classifications protected by local, state and federal laws and regulations.
Nothing herein shall be construed to require employment of unqualified persons.

B  CONSULTANT further that it ̂ 1 abi^
bv the provisions of Title VI and Title VII of the Civil Rights .Act of 1964. S<^iot of
Rehabilitation Act of 1973. as amended, the Age Discnmination Act of 1975. C^ifornia
Welfare and Institutions Code Section 10000. CDSS MPP Division
Executive Order 11246. as amended, and any other applicable local, state and federal laws and

^  Page | 28
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rcgulalioRs. Practices in hinng. compensalion. benefits and finnc are among the etnpIo)Tnent
practices subject to this requirement.

13. DRIG-FRFF WORKPLXCE:

By Signing this .\greement. CONSULTANT hereby certifies that CONSULTANT will comply with
the requirements of the Drug-Free Workplace Act of I WO (California Government Code Sections
8350 et seq I and w ill pro\ ide a drug-free w orkplace by doing all of the follow ing:

A. Drue-Free Policv Publish, as required by California Go\emment Code Section 8355(a)< 1). a
Drug-Free Policy Statement which notifies emplovees that the unlawful manufacture,
distribution, dispensation, possession or use of a controlled substance is prohibited, and
specifies the actions to be taken against employees for violations

B  Dnie-Frw Awareness Pmyrnm Establish, as required b\ California Government Code Section
S.U^5(aH2). a Drug-Free -\warencss Program which informs employees about all of the
following:

1. The dangers ofdrug abuse in the workplace:

2. CONSULTANT'S policy of maintaining a drug-free w orkplace;

3. Any available counseling, rehabilitation and employee assistarKc programs: and

4. Penalties that may be imposed upon emplovees for drug abuse violations

C. Drue-lrec EmplovTnent .-\ereement. Ensure, as required by California Government Code
Section 835.S3K3i. that everv employee who provides serv ices hereundcr will;

1  Receive a copy of C ONSL LT.\NT's Drug-Free Policy Statement: and

2. -Agree to abide by the terms of CONSULTANT'S Drug-Free Policy as a condition of
emplovmeni.

D. Noncompliancy. Failure to comply with these requirements may result in suspension of
pa>ments under this Agreement and or termination thereof, and CONSULTANT may be
ineligible for award of future stale contracts if COUNTS' determines that the fore^ing
cerlitication is false or if CONSLLTANT violates the certification bv failing to carry out the
above-refereiKed requirements

14. HOLD HARMLESS INDFMMFK ATION

CONSLLTANT shall hold harmless, defend and indemnify COUNTY and its officers, officials,
emplovees and volunteers from and against any and all claims, demands, losses, damages, liabilities!
e.xpenses and costs of any kind or nature, including, w ithout limitation, attorney fees and other costs
of litigation, ansmg out of or in connection with CONSULTANT'S performance of work hereundcr
or Its failure to comply with any of the obligations contained herein, except such loss or damage
which was caused by the sole negligence or willful misconduct of COUNT\'.
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15. TNSIJRANCF RFOUIREMENTS:

TTiis Acrecmenl shall not bo executed by COUVHr'. and CONSULTANT is not entitled to any
nffhts unless ceiiificatcs of insurance or other sufficient proof that the following provisions ha\c

complied with, are filed with the Clerk of the Humboldt Counl>- Board of Superx isors.

A  ln<nr.n.-. R..nnr.m..nK W.ihout limiting CONSULTANT'S indemnification
obtoions fo? hemn CONSULTANT shall, and shall require that all subconti^
lake^out and maintain, throuchoul the penod of this Agreement and any extended term th^f.
the following policies of insurance placed with insurers authon/ed to do business in California
and with a current A.M. Bests rating of no less than A: Vll or its equivalent
injurv death to persons or damage to property which may anse from or in connection with the
activities hcreunder of CONSULTANT, its agents, officers, directors, employees, licensees,
invitees, assignees or subcontractors:

1  Comprehensive or Commercial General Liability Insurance at least as broad w
Services Office Commercial General Liability Coverage (occurrence form CG 0001). in
an amount of Two Million Dollars (S2.000.000i per occurrence for any one incident,
including, personal injury , death and property damage. If a general aggrepte limit is
used, such limit shall apply separately hereto or shall be twke the required occurrence
limit

2. .Automobile Motor Liability Insurance with a limit of liability of not less than One
Million Dollars (S1.000.060) combined single limit coverage. Such insurance shall
include coverage of all owiied. hired and non^wTied vehicles. Said coverage shall be at
least as broad as Insurance Serv ice Office Form Code 1 (any »ito).

3. Workers" Compensation Insurance, as required by the Labor Code of the State of
California w ith statutory limits, and Employers Liability Insurance w ith a limit of no less
than One Million Dolliis (Sl.000.000) per accident for bodily injury or disease Said
policy shall contain, or be endorsed to contain, a waiver of subrogation against
COUNTV. its agents, officers, officials, employees and volunteers.

4  Professional Liability Insurance - Error and Omission Coverage including coverage in an
amount no less than Two Million Dollars (S2.000.000) for each occurrence (Four Million
Dollars ($4 000,000) general aggregate). Said insurance shall be maintained for the
sututon pcnod dunng which CONSULT.XNT may be exposed to liabilityv
CONSULT .ANT shall require that such coverage be incorporated into its professional
services agreements with any other entities.

5. Insurance Notices: County of Humboldt
.Altn: Risk Management
825 5th Street Room 131

Eureka, California 95501

B. Wi.,1 Inwtanee Reouiremeins. Said policies shall, unless otherwise specified herein, be
endorsed w ith the follow ing provisions:
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1. The Comprehensive or Commercial General Liabilit)- Polic> shall provi<ie that
COL'N'n'. Its agents, officers, officials, employees and volunteers, are covered as
additional insured for liabililv arising out of the operations performed bv or on behalf of
CONSULTANT The coverage shall contain no special limitations on the scope of
protection afforded to COL NTA'. its agents, officers, officials, emplovees and volunteers.
Said policy shall also contain a provision slating that such coverage

a. Includes contractual liability .

b. Does not contain e.vclusions as to loss or damage to property caused by explosion or
resulting from collapse of buildings or structures or damage to property
underground, commonly referred to ".XCU Hazards "

c. Is the pnmary insurance with regard to COUNTY.

d. Does not contain a pro-rata, excess only and or escape clause

e. Contains a cross liability, severability of interest or separation of insureds clause.

2. The above-referenced policies shall not be canceled, non-renewed or materially reduced
in coverage without thirty (30) days prior written notice being provided to COUNTT' in
accordance with the notice provisions set forth herein. It is further understood that
CONSULT.ANT shall not terminate such coverage until COUNTS' receives adequate
proof that equal or better insurance has been secured

3. The inclusion of more than one insured shall not operate to impair the rights of one
insured against another insured, and the coverage afforded shall apply as though separate
policies had been issued to each insured, but the inclusion of more than one insured shall
not operate to increase the limits of the insurer's liability.

4. For claims related to this .Agreement, CONSULT.WT's insurance is the primary
coverage to COUNTA', and any insurance or self-insurance programs maintained thereby
are excess to CONSULT.ANT's insurance and w ill not be us^ to contnbute iherew ith,

5. .Any failure to comply with the provisions of this .Agreement, including breach of
warranties, shall not affect cov erage provided to C OUNTA'. its agents, officers, officials,
employees and volunteers

6  CONSULT.ANT shall furnish COL'NTA with certificates and original endorsements
effecting the required coverage pnor to execution of this .Agreement. The endorsements
shall be on forms approved by the Humboldt County Risk Manager or County Counsel.
.Any deductible or self-insured retention over One Hundred Thousand Dollars (S100.(X)0)
shall be disclosed to and approved by COUNTY. If CONSULTANT does not keep all
required policies in full force and effect. COUNTY may. in addition to other remedies
under this .Agreement, take out the necessary insurance, and CONSULT.ANT agrees to
pay the cost thereof. COUNTS' is also hereby authonzed w ith the discretion to deduct the
cost of said insurance from the monies owed to CONSULT.ANT under this .Agreement.

CivicHR is a division of CivicPlus Page | 31



^ I \/1 ̂  H D Humboldt County, OA • Applicant Tracking System
^—■ V^IVIx^nrV Request for Proposal No. HR2014-01

7. COLN*n' IS 10 be notified inimediately if twent>-five percent [25"^) or more of any
required insurance aggregate limit is encumbered, and CONSULTANT shall be required
to purchase additional coserage to meet the abo%e aggregate limits.

16. RFLATIONSHIPOF PARTIES

It IS understood that this is an Agreement by and between two independent contractors and is not
intended to. and shall not be constnicd to. create the relationship of agent, sersanl. employee,
partnership, joint venture, or any other similar association. Bo^ p^ies further agree that
CONSULTANT shall not be entitled to any benefits to which COUNTA' emplov^ arc entitled,
including, but not limited to. overtime, retirement benefits, leave benefits or workers' compensation.

17. COMPLI.VNCEWITHl.-WVS

CONSULT.ANT acrees to comply with all applicable local, state and federal laws and regulations,
including, but not fimited to. the .Americans with Disabilities Act. CONSULT.ANT further agrees to
comply w ith all applicable local, state and federal licensure and certification requirements.

18. SFVERARU.Tn':

If any provision of this .Agreement, or any portion thereof, is found by any court of competent
jurisdiction to be unenforceable or invalid for any reason, such provision shall be scverable and shall
not in any w ay impair the enforceabilitv of any other provision of this .Agreement.

19. ASSIGNMENT:

CONSL LT.ANT shall not delegate its duties or assign its rights hereunder. cither in whole or in part,
without COUNTA 's poor written consent. .Any assignment by CONSULTANT in violation of this
provision shall be void, and shall be cause for immediate termination of this .Agreement This
provision shall not be applicable to serv ice agreements or other arrangements usually or customarily
entered into by CONSULTANT to obtain supplies, technical support or professional services

20. AGREEMENT SMALL BIND SUCCESSORS:

All prov isions of this Agreement shall be fully binding upon, and inure to the benefit of. the parties
and to each of their heirs, executors, administrators, successors and assigns.

21 WAIVER OF DEF.AULT:

The w aiver bv either party of anv breach or violation of any requirement of this Agreement shall not
be deemed to'be a w aiv er of any such breach in the future, or of the breach of any other requirement
of this .Acreement. In no event shall any payment by COUNTV constitute a waiver of any breach of
this .Acreement or anv default w hich may then exist on the part of CONSULTANT. Nor shall such
payment impair or prejudice any remedy available to COUNTA with respect to any breach or
default. COUNTV shall have the nght to demand repayment of. and CONSULT.ANT shall promptly
refund, any funds disbursed to CONSULTANT, which in the judgment of COUNTA' were not
expended in accordance w iih the terms of this .Agreement.
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22- \ON-MABIl ITV OF COr\-n- OFFICIALS AND t-:\iPLOVFFS

No olTicial or employee of C OL NTA' shall be personally liable for any defaull or liability under this
Agreement

23. AMFNDMENT

No addition to, or alteration of. the terms of this .Agreement shall be valid unless made in venting and
signed by the parties hereto.

24 STANDARD OF PRAriiCF

CONSLLTANT warrants that CONSLLTANT has the degree of learning and skill ordinarily
possessed by reputable professionals practicing in similar localities in the same profession and under
similar circumstances. CONSL LTANT's dut>- is to exercise such care, skill and diligence as
l^'ofessionals engaged m the same profession ordinanly exercise under like circumstances.

25. TFTLF TO INFORMATION AND PfX l MFNTS

It is understood that any and all documents, information, and reports concerning the subject matter of
this Agreement submitted by CONSL LTANT shall become the property of COUNTY Howeser.
CONSULTANT may retain copies of such documents and information for its records In the event
of termination of this Agreement, for any reason whatsoever. CONSLLT.ANT shall promptly turn
over all information, wntings and documents to COLNTA' w ithout exception or reservation.

26. JURISDICTION AND VFM F

This -Agreement shall be construed in accordance w ith the law s of the Slate of California. .Any
dispute arising hereunder or relating to this Agreement shall be litigated in the Slate of California
and v enue shall lie in the County of Humboldt unless transferred by court order pursuant to Code of
Civil Procedure Sections 394 and 395

27. ADVERTISINO AND MFD!A RELE.ASE:

•All informational matcnal related to this .Agreement shall receive approval from COl'NTA' pnor to
being used as advertising or released to the media ttelevision, r^io. newspapers and internet).
CONSULT.ANT shall inform COUNTA' of all requests for inlen iews by media related to this
.Agreement before such interviews lake plx'c; and COUNTA' is entitled to have a representative
present at such interviews. .All notices required by this provision shall be given to .Assistant
Director

28. SUBCONTRACTS

CONSULT.ANT shall obtain prior written approv al from COUNTY before subcontracting any of the
serv ices delivered under the terms of this Agreement, .Any and all subcontracts w ill be subject to all
applicable provisions of this Agreement. CONSULTANT shall remain legally responsible for the
performance of all terms and conditions of this .Agreement, including work performed by third
parties under subcontracts w hether approv ed by COUNTA' or not.
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29. IKTFRPRFTAHON:

This Acrecmcnt. as well as ils individual provisions, shall be deemed to have been prepared equally
by both of the parties hereto, and shall not be construed or interpreted more favorably for one party
on the basis that the other party prepared it.

30. l\nFPI \nF\T ro\STRI ( TKA

The titles of the sections, subsections, and paragraphs set forth m this Agreement are inserted for
convenicrKe of refereiKe only, and shall be disregarded in construing or interpreting any of the
provisions of this Agreement.

31. Ti\!r 1 I\!IT I n H If) \Ti n n \\i \r.FS:

It IS acreed bv the parties hereto that in the event the worV called for under the Agreement is not
fimshixl by the time of completion set forth in Exhibit B - Implementation Timeline, damage will be
sustained by COUNTA'. and that it is and will be impracticable and extremely difficult to ascertain
aiKl determine the actual damage sustained by reason of such delay. Therefore, it is further agreed
that CONSL'LT.ANT will pay to COL'NTV Ihe sum of Zero Dollars <S OOP ) per day for
each and every calendar dav bevond the deadline set forth in Exhibit B; and CONSULT .ANT agrees
to pay said liquidated damages herein prov ided for. and further agrees that COUNTA may deduct the
amount thereof from any monevs pavable or that may become payable to CONSULTANT under the
.Agreement.

32. FORCF MA IFURF:

Neither party hereto shall be liable or responsible for delays or failures in performance resulting from
events beyond the reasonable control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to. acts of God. strikes, lockouts, tiots. acU of war.
epidemics, acts of government, fire, power failures, nuclear accidents, earthquakes, unusually severe
w eather. acts of terrorism or other disasters, w hether or not similar to the foregoing.

33. FNTIRF AGREEMENT:

This .Agreement contains all of the terms and conditions agreed upon by the parties hereto and no
other agreements, oral or otherw ise, regarding the subject matter of this Agreement shall be deemed
to exist or to bind either of the parties hereto. In addition, this .Agreement shall supersede in its
entirety any and all prior agreements of the parties.

34 AUTHORITY TO EXECUTE:

Each person executing this Agreement represents and warrants that he or she is duly authonzed and
has legal authority to execute and deliver this Agreement. Each party represents and warrants to the
other that the execution and delivery of this .Agreement and the performance of siKh party s
obligations hereunder have been duly authorized
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IN WITNESS WHEREOF, the parties have entered into this Agreement as of the date wntten above.

TH O SIGSA Ti RES ARE RE<JL '/RED FOR CORPORA TIOXS

Of CHA/RPERSOS OF T/IE BOARD PRESIDEXT. OR I /CE PRESIDEXT: AXD

SECRETARY. ASSISTAXTSECRETARY. C///EF F/XAXC/AL OFFICER OR TREASVRER.

fCONSTLTANT)

By: Date:

Name: Tiffany LedbeOer

Title: Regional Salas & Cooautong Manaoer

By: Dale:

Name: Jonathan Wiersma

Title: CtviciHR Product Manager

COCWi- OFMI \!R(M HT

By: Dale:
Rex Bohn

Chair Board of Supen isors

APPROVED TO FORM

By: Date:
Dcput)' Count)' Counsel

INSCR ANCF AND l\nFM\IPir ATION RFOt :tRPMF\TS APPROVm

By: Date:
Risk Anal)'St
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Request for Proposal - RFP #HR2014-0I

Exhibit D - Reference Data Sheet

REFERENCE DATA SHEET

ProvkJc a nwwnum at three (3) references wrth name, address, contact person, and telephone number
scope of txisness or services is similar ta> those of Humboldt County {preferably in CaHomia). Previous
busness vMth the County does not quality.

NAME Of AGENCY: Hidalgo County. TX

STREET ADDRESS:
P 0 Bo* 207

CfTY. STATE, DP Edr>tH^. TX 7SM0

CONTACT PERSON:
Rerwi Rarrvraz. Chiaf Information

Offirar
EMAIL: ranan rwiwazQco hidalgo tx.ua

PHONE#:
056-202-7010

FAX #: 056-843-2374

ProducKs) and/or Sarvkafsi
UMd; CivicHR Appicant TraOung System

Depertmanl Nama:

~Approslmala County (Aaartcy)
Population:

Informabon Taclmology

806,552

Numbor of Doportmonta:
31 Dapartmanta with approximatety 2.200 amployaaa

Ganarai Daacre»tion of Scop#
of Work for Naw Applicant

Tracking Syttam:

Data nput to boSd al )ob daacnptiona. fOb raqtaaiiiona. uaar vdormabon.
asaaaamartt quaatona. and Frammg tl^ Ovicrfl ayatam rto tha Coont/a
CrvicPlus website.

Tkna frama for Implamantabon
from Data of Contract Award to

Completion:

00 Oaya par ttmahna raquaatad by cSant Impiamantabon can ba complatad in

14 busineas daya

Applicant Tracking Svatam
hnplamantation Data: Novambar 2013

i

NAME Of AGENCY: Chvlaaton. SO

STREET ADDRESS: 80 Broad Street

CITY. STATE. aP
Chadaaton. SC 29402

CONTACT PERSON: Un Beets EMAIL: tieetslQcharleston-sc.gov

PHONE #: 843-577-4788 FAX#: 843-058-4004

Productfa) and/or Sarvieafa)
Uaad: CivicHR Appkcart TnKking Syaiam

Dapatliwaiit Nawa: Human Raaotrcaa
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Exhibit D - Reference Data Sheet
ApprozHiMt* County (Aooftcy)

Populotion;

NumbVr boportmonts:

Gonofol Ooocription of Scop*
of Work for Now Apoiicont

Troching Syotom:

Timo framo imptomontation
from of Contract Award to

Complotion:

Applicant Tracking Syatom
Implomontation Data:

125 583

13 Dopartments wtlh approximately 1.500 ompk>yee«.

Data npia to buid al job dascnptxxis, fOb requisitiona. user nforrruitxxi.
assessment questons. and f ramir>g the DvicHR system rto the City's
CrvicPlLa website

30 Days per limelne requested by dient. Implementation can be compMad in

14 busmess days

December 2013

NAME OF AGENCY:

STREET ADDRESS:

CITY. STATE, ZIP

CONTACT PERSON:

PHONE#:

Productfa) and/or Servtcefs)
Used:

Department Name:

Approximate County (Agency)
Population:

Number of Departments:

General Description of Scope
of Work for New Applicant

Tracking Svstam::

Applicant Tracking Syslam
hBDlamantM^Mi Data:'

EMAIL:

FAX#:
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ACORn CERTIFICATE OF LIABILITY INSURANCE 5/22/2013

THIS cfirrmcAT* a «»ucd m a wArrm of infOttuATtott owlt amo comfcks (uohti uton rvie cEMTircArf hococm rxa
Cf(rr*»CATl OOCS not A^FWMATTV*!.* on »«aATIV«LT AMCNO EJOINO ON ALT*N TM« COVCNAOC AFFONOCO «Y TUf NOCKCfl
• CLOM THa CANTW>CATE OF M»UNAMCC OOCS NOT CONSTfTVT* A COaTNACT OCTWCCN T>« ISSUMO NaONCNdl. AUTTKWIZCD
RCNKCSCNTATTVC on PNOOUCCN. AND TNC CENTTFICATC HOUXEN

MNONTAMT » ««• CPrOfNMF r»o4d»» N Ml AOCmONAL MSUNCO. Vt» peNcrd**! «"«•« S* « St**OOATK3N a WAfVEe, »lNl«i It *0
IMtponEMcondRtoMottMpoWy crtw p<*tws mw rwuir. w mNorwiwN A on tR* CArtWesa «n»* ONNsr NqW »» »*
COTtlfkaM ROMAf F1 SAW 0» •»*" •i>»efSAm»««S> .

ChArlson-Hilton ZnEur*nc«

555 Poyntx Atcou*. Suica 205
PC. Bex 1989

KcnhAttAfi KS 6(505~1989

ICON EtrrtRpfusu rvc o/b/a
NZTINMIX PLOS AK) CIVTCPLOS

317 BOGSTOM STREET

MANHATTAM KS <8502

eliiAb«th saollor

(795VS37-"i60"0~" 'Ml »rT. i«>'

Afisasu
baaollexiichArlsonwilFen coa

A SNntiftNl InEurcncN C0EB>*fty, LTO 11000

.cHATtJord lnsur*«c«_Gro«®^

00914

COVCNAOC* ccararcATCwu*W€n2013 HAsfg NCviEiON NuaaCR.

.5 TO ritrrr -hat T^ POtCAS or aSlAUfCE usrto BCiOnr HA.C BEEN SiJEO TO ThE WSU-EO NAMED ANOrt »ON T* "OUC^*^
iNOTCATlC VOTWITH3TANOIM3 ANY NtOU»»SMCV TERM CN CCPO'CA OF ANY CON-RACT Ci^ 0-WEN DOClACKT ATTH RESPECT ̂
CERT1F»1ATC MAY K OSUCD CN MAY PERTAIN TK INSURANCE AFTOND60 RY TV« PCX-ICES OESCRaCO -ERtPl l3 Sl.a*CT TO AM. TV« TCNA«
EK;i.US>ON3 ANC CCPCXTICPO OF SUCH PCACES LAAfTS SnCWN MAY HA<t BEEN laCMCED By PAiQ CLAIMS

CBirrmrrwt CP IMMNUICK
klB 2.000.004

amm l.OOO.OOQ

i/P/20l3 S/17/29U 10.000
I cLMn«Mce I X I ac-.L* SM

2.000.000

4.000.OOO

4.000,000vtnciAr-t ccwP<R AM
c.eYr\. K^fAC-GAYT LAPY et an

n.
i■OOP.OOP

■ccn. • hjl^ mm

S/lT/2013 9/17/291417o»:TX7n4

rjm:m ztc •nnr'a

>Yr-?N-ONt

■KISTWY

1,000,000
M» ••«;4>V-AV^*WACaC./Y>Vt
y-.-rAWiiee* n:ii.or3" □ 1/17/2013 B/17/2011 1,000,000)7Kcn»<S2

1,000,000IL OrSCASr PCACYlAPT

1/1/2013 1/1/2011 3.OOO.000

3.000.000
»0 tl 0277079-13C TRcbaoloey s*o

CSimFICATCHOtOCN CAHCCLLAnON

•••rOR rjrT<»KATIO«AL PORPOSES OMLT
PLEASE COHTACT AOEltT TO BE LISTED AS
CTRTinCATE HOLDER***

■HOUEO AMY OF TMC AMVE OC
T>« EXPMATEM DATE T>«NCOF
ACCONOAMCE NTTN THE POUCT

SCaaEB Poucas « CANCOASO WflNC

iiiiiKPRiiii iRrnf Mir T-iT

■Arth* pottb«r9/TPB

ACONO 29fM1«aSi

29 jc'oei «'

e ISM-2*10 ACO«a> conponatkm am norm rMR«
H>w*a aF ArrtNfY
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N. Exceptions. Obiections and Requested Changes
Not Applicable at this time.
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