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PASSENGE RETENTION AND LEAKAGE
ARCATA-EUREKA AIRPORT DATA FOR YEAR ENDED 2Q 2024
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ARCATA-EUREKA GENERATES 800+ PASSENGERS PER DAY EACH 

WAY WITH ITS BEST RETENTION IN MORE THAN A DECADE

➢ Arcata-Eureka Airport is retaining more passengers than at any point in 

the last decade, with 41% of the market using ACV, up from just 23% in 

2019.

➢ Fewer passengers are driving to Bay Area airports, with less than 30% 

using San Francisco, Oakland, and San Jose, down from 56% of 

passengers in 2019.

➢ Leakage to other airports has remained steady.

➢ The overall market size has declined since 2019, due to losses in air 

service primarily at San Francisco and Oakland, making it harder for ACV 

catchment area passengers to access the national air transportation 

network.

➢ The catchment generated 804 passengers per day each way (PDEW) in 

the year ended second quarter 2024, down from 1,000 PDEW in 2019.

➢ The market is still large enough to fill 12 departures per day, indicating 

ACV is vastly underserved.

ACV: 41%

SFO: 21%

OAK: 8%

SJC: <1%

STS: 3%
SMF: 17%

MFR: 9% STUDY AREA

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING

Rank Airport Code Airport Location and Name O&D Passengers PDEW Share

1 ACV Arcata-Eureka Airport 242,866 331.8 41.3%

2 SFO San Francisco International Airport 124,830 170.5 21.2%

3 SMF Sacramento International Airport 102,054 139.4 17.3%

4 MFR Medford-Rogue Valley Int'l Airport 50,386 68.8 8.6%

5 OAK Oakland International Airport 44,139 60.3 7.5%

6 STS Santa Rosa-Sonoma County Airport 14,499 19.8 2.5%

7 CEC Crescent City Del Norte County Airport 7,008 9.6 1.2%

8 SJC San Jose International Airport 2,601 3.6 0.4%

All Airports 588,384 803.8 100.0%
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SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING

➢ The average fare paid by Arcata-Eureka catchment area passengers 

has climbed dramatically since 2019.

➢ The average fare is now $263 each way, before taxes and fees, up 

from $212 in 2019, an increase of 24% or $51 each way.

➢ Fare have climbed due to a reduction in airline capacity at all airports 

in northern California, which has caused ACV catchment demand to 

drop by 20% since 2019.

➢ The fare at ACV, itself, has fallen from $250 each way to $231 each way 

due to the entry of Avelo Airlines to the market.

➢ But fares at all other airports used by ACV catchment area passengers 

have climbed since 2019, making air service less attainable for a large 

portion of the market’s potential travelers.

THE OVERALL ARCATA-EUREKA CATCHMENT FARE IS

UP 24% SINCE 2019, TO AN AVERAGE OF $263 EACH WAY

ACV: $231

SFO: $448

OAK: $153

SJC: $267

STS: $215
SMF: $188

MFR: $232 STUDY AREA

Rank Airport Code Airport Location and Name RDEW Fare

1 ACV Arcata-Eureka Airport $76,806 $231

2 SFO San Francisco International Airport $76,404 $448

3 SMF Sacramento International Airport $26,255 $188

4 MFR Medford-Rogue Valley Int'l Airport $15,956 $232

5 OAK Oakland International Airport $9,225 $153

6 STS Santa Rosa-Sonoma County Airport $4,256 $215

7 CEC Crescent City Del Norte County Airport $1,174 $123

8 SJC San Jose International Airport $951 $267

All Airports $211,027 $263



PASSENGERS BY ZIP CODE AND CITY WITHIN THE ARCATA-EUREKA CATCHMENT AREA
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024
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ARCATA & EUREKA ZIP CODES GENERATE 42% OF ALL DEMAND

TO AND FROM THE AREA, OR 339 PASSENGERS/DAY EACH WAY

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING
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UNITED CAPTURES 39% OF ALL ARCATA-EUREKA PASSENGERS, 

WHILE AVELO NOW CAPTURES 9% WITH BURBANK NONSTOPS

CARRIER SHARE FOR ARCATA-EUREKA CATCHMENT AREA PASSENGERS
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING



TOP 20 O&D MARKETS IN THE ARCATA-EUREKA CATCHMENT AREA 
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024
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THE LA BASIN IS NOW ARCATA-EUREKA’S TOP MARKET, WITH AN 

AVERAGE OF 153 PDEW, FOLLOWED BY LAS VEGAS AND PHOENIX
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LAX IS THE #1 AIRPORT IN THE LA BASIN, WITH 28 PASSENGERS 

PER DAY EACH WAY DRIVING TO THE BAY AREA TO FLY TO LA

STATISTICAL ANALYSIS OF THE ARCATA-EUREKA – LOS ANGELES BASIN MARKET
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING

Metro Area Airport ACV SMF SFO OAK Total ACV SMF SFO OAK ACV SMF SFO OAK Total

Los Angeles Basin BUR 67.4 0.2 0.4 68.3 98.6% 0.4% 0.6% $91 $125 $126 $92

LAX 38.3 14.2 4.4 9.3 73.3 52.2% 19.3% 6.0% 12.6% $176 $127 $115 $112 $149

ONT 3.3 3.4 96.5% $249 $247

SNA 3.9 0.2 0.5 0.1 8.1 47.7% 2.7% 6.2% 1.5% $264 $125 $134 $115 $212

112.8 14.6 5.3 9.4 153.2 73.7% 9.6% 3.5% 6.1% $130 $127 $118 $112 $129

Passengers per Day Each Way Airport Share One-Way Fare
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ARCATA-EUREKA PASSENGERS PAY AN AVERAGE OF $263

ONE WAY AT ALL AIRPORTS THEY USE TO ACCESS SERVICE

AVERAGE ONE WAY FARE IN ARCATA-EUREKA’S TOP 20 O&D MARKETS
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024

AVERAGE = $263

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING



CARRIER PASSENGER SHARE IN TOP 20 O&D MARKETS IN THE ARCATA-EUREKA CATCHMENT AREA 
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024
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DESPITE BEING THE LARGEST CARRIER AT ACV, UNITED CAPTURES 

JUST 39% OF CATCHMENT DEMAND, WITH 16% ON SOUTHWEST

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING



POINT-OF-ORIGIN IN TOP DOMESTIC O&D MARKETS IN THE ARCATA-EUREKA CATCHMENT AREA 
STUDY PERIOD: YEAR ENDED SECOND QUARTER 2024
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ARCATA-EUREKA IS A HEAVILY-WEIGHTED OUTBOUND MARKET, 

WITH 55% OF PASSENGERS ORIGINATING IN THE CATCHMENT

SOURCE: ARCATA-EUREKA PASSENGER RETENTION STUDY, VOLAIRE AVIATION CONSULTING



THIS IS A CENTERED DATELINE 11

JACK PENNING
MANAGING PARTNER

VOLAIRE AVIATION

TUCSON, ARIZONA

JACK.PENNING@VOLAIREAVIATION.COM
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