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Humboldt County Citizens Advisory Committee  

On Measure Z Expenditures 

RE: Funding for 2-1-1 Humboldt                  February 05, 2019 

Funding Request: $55,000 

Narrative and Prior year results 

 

Dear Advisory Committee Members, 

Thank you for this opportunity to request funding for 2-1-1 to continue our work and trainings to be prepared for 

a disaster here locally. 2-1-1 is available 24/7 365 days a year, it is a place for all community members and 

organizations to call for all available resources within Humboldt County before, during and after a disaster. This 

funding will help to hire a second Call Center Specialist to make sure resources and information are up to date, to 

find resources as the need arises and to communicate those resources back out to community members and 

partners, help to expand our COAD, Community Organization Active in Disaster and to put all disaster resources 

in our database as they come up to share.  Each of our COAD members have unique skill and/or resources that we 

keep track of and update yearly.  We used our COAD members during the Carr/Mendocino Fires for those traveling 

to or through our community. With the help of our COAD members, local businesses and the Fire Fund that Rex 

Bohn started we were able to assist with the needs of over 250 resources for evacuees who contacted 2-1-1. The 

most requested items were for camping sites, gas, food, showering/washing clothes, pet supplies, auto repair, 

lost medication or refills, mental health and in search of lost family members or pet(s) FEMA funding, safe travel 

routes back home etc.  We are also moving forward on pulling in more COAD members especially those who live 

in more rural areas, such as Hupa, Bridgeville, Willow Creek, Garberville and Petrolia. Regionalizing our COAD 

members to make sure we have a good contact person(s) within those areas. During the Shutdown, 2-1-1 and 

United Way put together 4 pages of resources that the Furloughed workers could access. I personally called every 

local bank and credit union and got zero interest loans for those workers while they were not getting paid, worked 

with local groups on getting funding for gift cards and food drives. We assisted with over 140 callers to get personal 

items they needed, food, gas, rent, pet food, personal hygiene items etc.  This was an incident that would not be 

categorized as a disaster, but affected multiple community members and their families, which made it a major 

event within our community.  That is why having an easy to remember number like 2-1-1, which maintains a 

database of local resources that can assist any community member 24/7 365 days a year is so important. Being 

Ready with relevant up to date information is going to determine how well we handle the overwhelming calls that 



will happen after any major event.  Do you know who you would call after a major event in our community to get 

information, will they be able to take hundreds or thousands of calls at one time?  I know that when our County 

OES opened a center for evacuees they received 14 callers that week. 2-1-1 got over 250 calls from the evacuees. 

This comes down to two reason, 2-1-1 is an easy number to remember and 82% of those callers said they had 

called 2-1-1 in the past for help within their own county.  

 Communications will be vital to all of us after a major event and 2-1-1 has proven itself to be that local resource.  

We know this because we have experienced it enough this past year in dealing with all the natural and manmade 

disasters, from Hurricanes on the East Coast, where 2-1-1 Humboldt and thousands of 2-1-1 agents throughout 

the US assisted callers, fires throughout California, Oroville Dam evacuation and our local furloughed workers, not 

including the 15,000 to 17,000 callers we handle yearly.  2-1-1 throughout the US can link to each other’s local 

database and we have the ability to answer each other’s calls. This allows community members to get answers to 

their questions with a live person, with fully veted resources faster. This funding will help fund our work and we 

desperately need a second person in place and this funding will assist us with that. We need this funding while 

our legislation work continues to work towards state and federal funding for all 2-1-1’s. I want to say thank you 

for considering this essential funding our local 2-1-1 and the work we do before, during and after a disaster.  

Sincerely, Jeanette Hurst 

Executive Director       




