AGENDA ITEM NO.

COUNTY OF HUMBOLDT C\o

For the meeting of: May 1, 2018

Date March 14, 2018

To: Board of Supervisors

From: Connie Beck, Director
Department of Health and Human Services

Subject: Agreement with National Council on Crime and Delinquency Children’s Research Center and
the Department of Health and Human Services (“DHHS”) — Child Welfare Services (“CWS”)
for July 1, 2018 through June 30, 2020, with an optional two-year extension of July 1, 2020
through June 30, 2022

RECOMMENDATION(S):

That the Board of Supervisors:

S

4)

Approve the agreement with the National Council on Crime and Delinquency Children’s
Research Center for the period of July 1, 2018 through June 30, 2020 to provide Child Welfare
Services with internet access to SafeMeasures;,

Authorize the Chairperson to execute three (3) originals of the agreement;
Authorize the DHHS — CWS Director to exercise the options to extend the agreement on behalf
of DHHS — CWS, under the same terms and conditions, for the two year term of July 1, 2020

through June 30, 2022;

Authorize the DHHS — CWS Director to amend program elements of the agreement as
necessary after review and approval by County Counsel and Risk Management for the terms of

July 1, 2018 through June 30, 2020 and July 1, 2020 t?euoh ne 30, 2022; and
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5) Direct the Clerk of the Board to route two (2) fully executed originals of the agreement to the
Department of Health and Human Services (DHHS)-Contract Unit for further processing.

SOURCE OF FUNDING:
Social Services Funds

DISCUSSION:

The National Council on Crime and Delinquency (NCCD) Children’s Research Center (CRC) works to
improve child safety, permanency and well-being by working with state and local agencies to implement
risk-based decision-support systems for child protection. NCCD/CRC helps child-serving agencies
improve direct practice and organizational operations using models that integrate evidence-based
assessments, family-centered engagement strategies, and implementation science. The SafeMeasures tool
allows workers to remain informed on necessary actions required in their workload. It also gives workers
access to data necessary to evaluate their performance on key measures. State and federal outcome
measures are accessible through the SafeMeasures dashboard.

Therefore, DHHS recommends that the Board approves and authorizes the Chair to execute this Agreement
for the period of July 1, 2018 through June 30, 2020, with an optional two-year extension of July 1, 2020
through June 30, 2022

FINANCIAL IMPACT:

The agreement with National Council on Crime and Delinquency Children’s Research Center (NCCD) for
the SafeMeasures subscription in the amount of $22,890 will reside in Fund 1160, Budget Unit 508.
$11,445 1s included in the proposed county budget for Fiscal Year 2018-19 and the remainder of $11,445
will be included in Fiscal Year 2019-20. Additional funding in the amount of $22,890 will be held for the
two-year extension period of Fiscal Years 2020-2022. Funding for this agreement is a combination of
federal, state and local dollars. There is no anticipated impact to the county general fund.

The agreement with the NCCD supports the Board of Supervisors strategic framework by creating
opportunities for improved health and safety, and protecting vulnerable populations.

OTHER AGENCY INVOLVEMENT:
N/A

ALTERNATIVES TO STAFF RECOMMENDATIONS:

The Board could choose to not approve the agreement for NCCD to provide CWS with access to
SafeMeasures. This alternative is not recommended as without the use of SafeMeasures, CWS will be
unable to meet the requirements set forth by the Attorney General of the State of California.

ATTACHMENTS:

1. Professional Services Agreement between NCCD and Humboldt County (3 originals)



Reporting Service Subscription Agreement
For Internet Access to SafelMeasures®

This agreement is between the National Council on Crime and Delinquency, a
nonprofit corporation organized under the laws of New York, with business offices in
Madison, Wisconsin, USA ("NCCD") and Humboldt County Department of Health and
Human Services, Social Services Branch (“Customer”).

BACKGROUND AND
PRODUCT DESCRIPTION

A, NCCD has developed and owns all rights, title and interest in a certain child
welfare reporting service identified as the NCCD Internet Reporting Service, and
referred to as SafeMeasures®. SafeMeasures uses case-level data from a child
welfare agency’s management information system (MIS) and publishes it via a
conventional web browser in a series of concise, interactive management
reports.

B. SafeMeasures is a subscription reporting service that permits customers to
monitor service delivery activity by navigating an extensive set of reports
presented in graph and chart format. These reports permit them to estimate
current workload demand, plan more effective service interventions, and monitor
certain performance indicators established by state or federal regulatory
requirements. SafeMeasures includes case-level quality control displays that
agencies may employ to improve compliance with state or federal performance
audits.

Acknowledging the sufficiency of the consideration exchanged, the parties agree as
follows.

1. Provision of Service.

1.1 Web-Based Reports. During the Term of this Agreement, NCCD wiill
provide Customer with interactive web-based management reports
(“Management Reports”), which permit the Customer to categorize agency
compliance with various measures, and permit Customer to identify the
specific cases within each category. NCCD will specifically:

(a) Provide Management Reports within 45 business days after first
receiving raw MIS data from the Customer; and

(b)  Provide regular updates of Management Reports, provided that
Customer or another agency regularly submits raw MIS data to
NCCD for processing and analysis. Such updates will be provided
within three business days of receipt of the MIS data by NCCD.

1.2  Access to Customer Data. If requested by NCCD, Customer will supply a
copy of the CWS/CMS databases, or specifically designated data tables
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therein, that store agency data to be used by NCCD. If data is supplied by
a third party, Customer will authorize and facilitate release of the data to
NCCD.

1.3  Access to Website Restricted. The right to access the SafeMeasures
website is jurisdiction and agency-specific. Only Customer and its
employees or agents may access or use the SafeMeasures website for
the Customer’s monitoring and reporting needs. Specifically, and without
limitation, Customer may not act as a relay or intermediary allowing
access to the SafeMeasures website to any third party jurisdiction,
agency, individual, or business for any purpose.

1.4 Internal Business. Customer may only use SafeMeasures for its own
internal purposes. Customer's internal purposes do not include extending
this service to third parties, except that data may be provided to state and
governmental authorities if required by law.

1.5 Competing Services or Products. Customer shall not use all or any part of
SafeMeasures or its documentation to create a service or product that
competes with, or is used in a product that competes with, all or any part
of SafeMeasures, regardless of whether such service or product is
distributed with or without consideration.

1.6  Copyright Ownership and License. Customer acknowledges that NCCD
owns the copyright in all graphic interfaces, reports, displays, and formats
(“Original Works”). NCCD grants Client a fully paid-up license to display,
reproduce, and distribute the Original Works for its internal purposes for
the Term of the Agreement.

1.7  Training. NCCD will provide training as specified in Exhibit A. Customer
will provide training facility, equipment, and access to the SafeMeasures
training website.

2. Data Transmission. Customer, or other party supplying MIS data, shall use one
of the following methods to send weekly extracts of agency MIS data to NCCD
for processing and analysis.

2.1 Compact Disk. Customer or supplying party will copy data onto one or
more compact disks and mail to NCCD via overnight delivery service; or

2.2  Secured File Transfer Protocol (SFTP) over Secure Shell (SSH).
Customer or supplying party will send data over a secure channel to
NCCD's secure SSH server. This transfer may be made using a dedicated
SSH file transfer client.

3. Reporting Service Subscription Fee. Customer will pay NCCD the fees
(“Reporting Service Subscription Fees”) according to the payment schedule
specified in attached Exhibit A and all applicable taxes related thereto unless
Customer provides evidence that Customer is exempt from such taxes.
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4, Updates. During the Term of this Agreement, NCCD will provide to Customer
updates, error corrections, and modifications to SafeMeasures displays
(“Updates”) as such Updates become available. Updates do not include
modifications to displays specifically requested by Customer. Any Customer
requested modifications must be made by NCCD at NCCD's published service
rates. NCCD reserves the right to use the displays created for Customer, and
analyses to produce such displays, for other parties whether such displays were
suggested by NCCD or the Customer. NCCD shall not use any Customer data in
its publishing for other parties without Customer's permission.

5. Term and Termination.

5.1  Termm. The Term of this Agreement shall commence on July 1, 2018 and
end on June 30, 2020 unless earlier terminated pursuant to Section 5.3.
After expiration of the current Term, NCCD will not provide any Updates to
Customer, and Customer must cease all use of SafeMeasures.

5.2 Renewal. If Customer is not in default of this Agreement, Customer and
NCCD may renew this Agreement for one additional period of two years
(“Renewal Term”). Prior to the expiration of the current Term, NCCD may,
in its discretion, issue a quotation of the Reporting Service Fees for the
Renewal Term. Renewal of this Agreement will be effective upon (a)
NCCD’s issuance of a quotation of the new Reporting Service Fees, and
(b) NCCD's acceptance of Customer’s corresponding purchase order.

In order to ensure continuous access to the SafeMeasures internet
reporting service, the effective date of any renewal contract will begin one
day after the previous contract expires. If a renewal contract is not fully
executed and received by NCCD within 30 days of contract expiration,
NCCD reserves the right to discontinue access to the SafeMeasures
internet reporting service until a renewal contract is in place.

5.3 Termination for Cause. A party may terminate this Agreement if the other
party commits a material breach that is not cured within 30 days of a
written notice of such material breach. This Agreement may be terminated
immediately for a breach of Customer’s obligation to pay fees under this
Agreement or a breach of Sections 1.3, 1.4, or 1.5 of this Agreement.

5.4  Termination for Reduction or Lack of Funding. COUNTY’S obligations
under this Agreement are contingent upon the availability of County, State,
and/or Federal funds. In the event such funding is terminated or reduced,
COUNTY shall, at its sole discretion, determine whether this Agreement
shall be terminated or COUNTY’S maximum obligation reduced. COUNTY
shall provide CONTRACTOR seven (7) days written notice of its intent to
terminate this Agreement or its intent to reduce its maximum obligation
under this Agreement.

Non-Allocation of Funds. The terms of this Agreement, and the services to
be provided thereunder, are contingent on the approval of funds by the
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appropriating government agency. Should sufficient funds not be
allocated, the services provided may be modified, or this Agreement
terminated, by Customer by giving NCCD thirty (30) days advance written
notice prior to the anniversary date of the Agreement.

6. NCCD Warranty, Disclaimers and Remedies.

6.1 Warranty. NCCD warrants that:

(@) Provided that Customer or another designated party regularly
submits the required raw M!S data to NCCD, SafeMeasures will
perform substantially as described in this contract and
SafeMeasures promotional material.

(b)  ltis not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in
covered transactions by any federal department or agency.
Contractor also warrants that it is not suspended or debarred from
receiving federal funds as listed in the List of Parties Excluded from
Federal Procurement or Non-Procurement Programs issued by the
General Services Administration.

(c)  NCCD will utilize all reasonable means and due diligence to protect
the confidentiality and security of Customer data.

(d)  Except for the foregoing express warranties, NCCD neither makes
nor grants any other warranties, express or implied. NCCD
excludes all implied warranties including specifically any implied
warranty arising by statute or otherwise in or from a course of
dealing or usage of trade including any and all implied warranties of
merchantability, merchantable quality, or fitness for any purpose,
particular, specific; or otherwise. The foregoing express warranty is
the only warranty of any kind for SafeMeasures. NCCD makes no
warranties whatsoever for any Original Works that have been
modified by Customer, nor does NCCD warrant that SafeMeasures
will be offered without interruption.

(e)  Customer acknowledges that NCCD provides no monitoring,
analysis, or review of the accuracy or quality of the. Customer's data
accessed through SafeMeasures.

6.2 Remedies. If SafeMeasures does not operate substantially as warranted
(hereinafter describe as "Noncompliance"), Customer will provide NCCD
with sufficient details available to Customer about the Noncompliance to
allow NCCD to reproduce it. As Customer's exclusive remedy for any
Noncompliance, and as NCCD's entire liability in contract, tort, or
otherwise of such Noncompliance, NCCD will either:

(@  Correct the Noncompliance; or
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(b)  IfNCCD is unable to correct the Noncompliance after a reasonable
opportunity to do so, Customer may:

(i) Request that NCCD cease publication of any demonstrably
incorrect information and request a pro-rata reduction in the
Reporting Service fee; or

(i)  Terminate the Reporting Service Subscription and receive a
pro-rated refund of the Reporting Service Subscription Fee.

7. Intellectual Property Indemnification by NCCD.

7.1 Indemnification. If a third party claims that SafeMeasures infringes any
copyright, patent, trade secret, or other rights of any third party, NCCD will
(as long as Customer is not in material breach of this Agreement) defend
Customer against such claim at NCCD's expense and NCCD will pay all
damages that a court finally awards based solely on such claim, provided
that Customer notifies NCCD in writing of such claim within 21 days of
Customer's receipt of notice of the existence or possible existence of such
claim, and further provided that Customer allows NCCD sole and
exclusive control over the resolution of such claim and that Customer
cooperates fully with NCCD, at NCCD’s cost, in the defense of such claim
and in any related settlement negotiations.

7.2  Replacement, Refund. If such a claim is made or appears possible, NCCD
may, using reasonable business judgment, either secure Customer’s right
to continue to use SafeMeasures by modifying or replacing the portion of
SafeMeasures that is the basis for the claim so that such portion of
SafeMeasures is no longer infringing, or NCCD may provide Customer
with a credit equal to the portion of previously paid Reporting Service Fee
prorated to the remainder of the Term or Renewal Term of the Agreement.

8. Limitation of NCCD’s Liability, Consequential Damages. The cumulative liability
of NCCD to Customer for all claims relating to SafeMeasures and any services
rendered under this Agreement, will not exceed the total amount of all Reporting
Service Subscription Fees paid to NCCD by Customer for SafeMeasures during
the one-year period prior to the date NCCD is notified of such claim. This
limitation will not apply to third parties’ indemnification obligations set forth in
Section 7. In no event will NCCD be liable for any special, indirect, incidental, or
consequential losses or damages even if NCCD has been advised of the
possibility of such potential loss or damage. Except as set forth in Section 7, and
solely to the extent provided therein, NCCD will not indemnify Customer in any
way against any claim.

9. Customer Warranties. Customer warrants that:

]

9.1  Customer will only allow access to SafeMeasures as permitted under this
Agreement. If Customer wishes to extend its use of SafeMeasures beyond
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this Agreement, Customer will obtain NCCD's prior written consent and
pay the applicable Reporting Service Subscription Fees.

9.2  Customer will provide the requested case-based MIS data to NCCD using
one of the methods described in Section 2, or if data is supplied by
another party, execute all necessary agreements and permissions to
release this data to NCCD.

10. General.

10.1 Installation. Customer is responsible for providing access to the
SafeMeasures website via the Internet to its users. NCCD will, as
requested, provide reasonable assistance (up to three hours) with set-up
of user workstations and use of SafeMeasures via telephone, fax, or email
at no additional charge to the fees as outlined in Exhibit A. Customer may
hire NCCD to provide additional training or assistance at the prevailing
published rates plus travel expenses.

10.2 Notification of Rights. In copying SafeMeasures web reports as authorized
under the terms of this Agreement, Customer will not remove, suppress,
or modify any notice of copyright, trademark, or other proprietary rights
that appear in SafeMeasures. Customer will use reasonable efforts to
keep persons with access to SafeMeasures from modifying or suppressing
any of the copyright notices that appear on SafeMeasures media,
documentation, files, and banners.

10.3 Semvice Fees. NCCD reserves the right to charge additional service fees if
Customer seeks assistance for any other matters not explicitly covered by
this Agreement.

10.4 Complete Agreement, Modification of This Agreement. This Agreement
contains the complete and final agreement of the parties and supersedes
previous understandings related to the subject matter hereof whether oral
or written. This Agreement may only be modified by an amendment signed
by authorized representatives of NCCD and Customer. Any term in
Customer’s purchase order that is in addition to or different from terms of
this Agreement, other than acceptance of the Reporting Service Fees for
the Renewal Term, are not part of this Agreement.

10.5 Non-Assignment. Neither this Agreement nor the rights of Customer under
this Agreement may be transferred, leased, assigned, or shared without
NCCD's prior written consent.

10.6 Confidentiality. Customer will not disclose SafeMeasures Original Works
to anyone other than its employees, consultants (who are bound by a
written confidentiality agreement), volunteers, and interns except for
information that is or later enters the public domain through no fault of
Customer.
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10.7 Waiver. The waiver by either party of any default or breach of this
Agreement does not constitute a waiver of any other default or breach of
this Agreement or a subsequent waiver of that same default or breach.

10.8 Governing Law and Severability. The laws of the State of California and
the United States govern this Agreement. If any part of this Agreement is
held to be invalid, that part will be omitted, but the balance of the
Agreement will remain in full force and effect.

10.9 Survival. All provisions of this Agreement relating to warranties,
confidentiality, non-disclosure, proprietary rights, limitation of liability,
indemnification obligations, and payment obligation survive the termination
or expiration of this Agreement.

10.10 Relationship of Parties. No person performing any of the work or services
described herein shall be considered an officer, agent, servant, or
employee of Customer, nor shall any person be entitled to any benefits,
including by not limited to Worker's Compensation Benefits, available or
granted to employees of Customer. Nothing herein shall be construed as
creating a partnership or joint venture between NCCD and Customer.

10.11 Compliance With Laws. NCCD agrees to comply with all local, state, and
federal laws and regulations, including but not limited to the Americans
with Disabilities Act. NCCD further agrees to comply with any applicable
federal, state, or local licensing standards, and any other applicable
standards or criteria established locally or by the state or federal
governments.

10.12 Confidential Information. In the performance of this Agreement,
CONTRACTOR may receive confidential information. Said information
may be confidential under the laws of California, including but not limited
to Welfare and Institutions Code Sections 827, 10850; Division 19
California Department of Social Services Manual of Policies and
Procedures, Confidentiality of Information; and/or the laws of the United
States. CONTRACTOR shall comply with all laws regarding confidentiality
and shall advise and require all subcontractors to comply with the laws of
confidentiality.

10.12 HIPAA Compliance. NCCD will utilize all reasonable means and due
diligence to protect the confidentiality and security of Customer data.
Customer acknowledges that the privacy and security regulations issued
pursuant to the Health Insurance Portability and Accountability Act of 1996
(the “HIPAA Privacy and Security Rules”) do not apply to the Customer
data that is the subject of this Agreement, because the data is not subject
to requirements of HIPAA. However, NCCD acknowledges that the
Customer data may include health information and other information of a
personal and sensitive nature, and will adopt and keep current
confidentiality and security procedures that are reasonably consistent with
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the current professional standards recommended by the HIPAA Privacy
and Security Rules.

10.13 Nuclear Free Humboldt County Ordinance. NCCD certifies by its signature
below that it is not a Nuclear Weapons Contractor, in that NCCD is not
knowingly or intentionally engaged in the research, development,
production, or testing of nuclear warheads, nuclear weapons systems, or
nuclear weapon components as defined by the Nuclear Free Humboldt
County Ordinance. NCCD agrees to notify Customer immediately if it
becomes a nuclear weapons contractor, as defined above. Customer may
immediately terminate this agreement if it determines that the foregoing
certification is false or if NCCD becomes a nuclear weapons contractor.

10.14 Headings. The headings used herein are for reference and convenience
only and will not be used to interpret any provision of this Agreement.

10.15 Notices. All notices or other communications required or permitted under
this Agreement will be in writing and will be delivered by personal delivery,
email (with delivery receipt), registered mail return receipt requested, a
“Next Day Air" delivery service, or by facsimile transmission, addressed to
the parties indicated below.

If to NCCD: NCCD
1970 Broadway Suite 500
Oakland, CA 94612
Attn: Matt Wade
Email: mwade@nccdglobal.org
Phone: (800) 306-6223; Fax: (608) 831-6446

if to Customer: County of Humboldt
Department of Health and Human Services
Children and Family Services
Attn: Child Welfare Services Director
2440 6! Street
Eureka, CA 95501
Phone: (707) 388-6688; Fax: (707) 445-6254

Direct invoices to:  County of Humboldt
Department of Health and Human Services
Attn: Fiscal/CWS Budget Line Analyst
507 F Street
Eureka, CA 95501
Phone: (707) 441-5430; Fax: (707) 441-5590

11.  HOLD HARMLESS/INDEMNIFICATION CLAUSE
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11.1 CONTRACTOR shall hold harmless, defend and indemnify the COUNTY
and its officers, officials, employees, volunteers and elective and appointive
boards from and against any and all liability loss, all claims, losses,
damages, including damage expense, costs (including without limitation,
costs and fees of litigation) of every nature arising out of or in connection
with CONTRACTOR’S performance of work hereunder or its failure to
comply with any of its obligations contained in the agreement, excapt such
loss or damage which was caused by the sole negligence or willful
misconduct of the COUNTY. This indemnification shall extend to claims,
losses, damages, injury, and liability for injuries occurring after completion
of CONTRACTOR'’S services, as well as during the progress of rendering
such services.

11.2 Acceptance of insurance required by this Agreement does not relieve
CONTRACTOR from liability under this indemnification clause. This
indemnification clause shall apply to all damages or claims for damages
suffered by CONTRACTOR'S operations regardless if any insurance is
applicable or not.

12.  INSURANCE

12.1 This Agreement shall not be executed by COUNTY, and CONTRACTOR is
not entitled to any rights hereunder, unless certificates of insurance or other
sufficient proof that the following provisions have been complied with, are
filed with the Clerk of the Humboldt County Board of Supervisors.

12.2 General Insurance Requirements. Without limiting CONTRACTOR's
indemnification obligations provided for herein, CONTRACTOR shall, and
shall require that all subcontractors hereunder, take out and maintain,
throughout the entire period of this Agreement, and any extended term
thereof, the following policies of insurance, placed with insurers authorized
to do business in the State of California with a current A.M. Bests rating of
no less than A: VII or its equivalent against personal injury, death and
property damage which may arise from, or in connection with, the activities
of CONTRACTOR, its agents, officers, directors, employees, licensees,
invitees, assignees or subcontractors:

(a) Comprehensive or Commercial General Liability Insurance at least
as broad as Insurance Services Office Commercial General Liability
Coverage (occurrence form CG 0001), in an amount of Two Million
Dollars ($2,000,000.00) per occurrence for any one incident,
including, but not limited to, personal injury, death and property
damage. If a general aggregate limit is used, such limit shall apply
separately hereto or shall be twice the required occurrence limit.

(b) Automobile/Motor Liability Insurance with a limit of liability not less

than One Million Dollars ($1,000,000.00) combined single limit
coverage. Such insurance shall include coverage of all owned, hired
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and non-owned vehicles. Said coverage shall be at least as broad
as Insurance Service Offices Form Code 1 (any auto).

(c) Workers’ Compensation Insurance, as required by the Labor Code of
the State of California, with statutory limits, and Employers Liability
Insurance with a limit of no less than One Milion Dollars
($1,000,000.00) per accident for bedily injury or disease. Said policy
shall contain, or be endorsed to contain, a waiver of subrogation
against COUNTY, its agents, officers, officials, employees and
volunteers.

(d) Professional Liability Insurance — Error and Omission Coverage
including coverage in an amount no less than Two Million Dollars
($2,000,000.00) for each occurrence (Four Million Dollars
($4,000,000.00) general aggregate). Said insurance shall be
maintained for the statutory period during which CONTRACTOR may
be exposed to liability. CONTRACTOR shall require that such
coverage be incorporated into its professional services agreements
with any other entities.

12.3 Special Insurance Requirements. Said policies shall, unless otherwise
specified herein, be endorsed with the following provisions:

(@) The Comprehensive or Commercial General Liability Policy shall
provide that COUNTY, its agents, officers, officials, employees and
volunteers, are covered as additional insured for liability arising out
of the operations performed by or on behalf of CONTRACTOR. The
coverage shall contain no special limitations on the scope of
protection afforded to COUNTY, its agents, officers, officials,
employees and volunteers. Said policy shall also contain a provision
stating that such coverage:

(i) Includes contractual liability.

(ii) Does not contain exclusions as to loss or damage to property
caused by explosion or resulting from collapse of buildings or
structures or damage to property underground, commonly
referred to as “XCU Hazards.”

(iiiy s the primary insurance with regard to COUNTY.

(ivy Does not contain a pro-rata, excess only and/or escape
clause.

(v)  Contains a cross liability, severability of interest or separation

of insureds clause.
(b) The above-referenced policies shall not be canceled, non-renewed or
materially reduced in coverage without thirty (30) days prior written
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notice being provided to COUNTY in accordance with the notice
provisions set forth herein. It is further understood that
CONTRACTOR shall not terminate such coverage untii COUNTY
receives adequate proof that equal or better insurance has been
secured.

(c) The inclusion of more than one insured shall not operate to impair the
rights of one insured against another insured, and the coverage
afforded shall apply as though separate policies had been issued to
each insured, but the inclusion of more than one insured shall not
operate to increase the limits of the insurer’s liability.

(d) For claims related to this Agreement, CONTRACTOR’s insurance is
the primary coverage to COUNTY, and any insurance or self-
insurance programs maintained thereby are excess to
CONTRACTOR’s insurance and will not be used to contribute
therewith.

(e) Any failure to comply with the provisions of this Agreement, including
breach of warranties, shall not affect coverage provided to COUNTY,
its agents, officers, officials, employees and volunteers.

(f) CONTRACTOR shall furnish COUNTY with certificates and original
endorsements effecting the required coverage prior to execution of
this Agreement. The endorsements shall be on forms approved by
the Humboldt County Risk Manager or County Counsel. Any
deductible or self-insured retention over One Hundred Thousand
Dollars ($100,000.00) shall be disclosed to, and approved by,
COUNTY. If CONTRACTOR does not keep all required policies in full
force and effect, COUNTY may, in addition to other remedies under
this Agreement, take out the necessary insurance, and
CONTRACTOR agrees to pay the cost thereof. COUNTY is also
hereby authorized with the discretion to deduct the cost of said
insurance from the monies owed to CONTRACTOR under this
Agreement.

(g) COUNTY is to be notified immediately if twenty-five percent (25%) or
more of any required insurance aggregate limit is encumbered, and
CONTRACTOR shall be required to purchase additional coverage to
meet the above-referenced aggregate limits.

12.4 Insurance Notices. Any and all insurance notices required to be given
pursuant to the terms of this Agreement shall be sent to the addresses set
forth below in accordance with the notice provisions described herein.

COUNTY: County of Humboldt
Attn: Risk Management
825 Fifth Street, Room 131
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Eureka, California 95501

CONTRACTOR: National Council on Crime and Delinquency
Attention: Laurie J. Wetzel
1970 Broadway, Suite 500
Oakland, California 94612-0511
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IN WITNESS WHEREOF, both parties have caused this Agreement to be executed by
their respective duly authorized representatives.

Customer (Humboldt County):

%’/éyaff

Signature
Kl Borny
Nam&
Risk Manager Chief Financial & Operations Officer
Title Title
Y /1 04/12/2018
Date Date
Signajfire Signature %
Q-.l an 5 wagd L;q Michael Osterberg
Name Name
Chair, Humboldt County Board of Supervisors Controller
Title Title
S10]1% 04/12/2018
Date Date
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Exhibit A

Reporting Service and Additiénal Fees

Renewal Period

July 1, 2018 — June 30, 2020
Two-Year Reporting Service Fee
$22,890

Payment Schedule

50% of Reporting Service Fee ($11,445) on cbntract effective date (July 1, 2018).
Remainder of Reporting Service Fee ($11,445) on anniversary date of contract (July 1,
2019). -

Training

Humboldt County has requested additional training each contract year in order to
address staff turnover issues.

NCCD will provide one two-day onsite visit in both Year 1 and Year 2 of this renewal
period (training sessions are four hours long — this provides four sessions in each onsite
visit). Training will be provided at no additional cost and includes travel expenses.
Scheduling will be mutually agreed upon by Humboldt County and NCCD.

Additional/Onsite Support/Training (if requested by Customer)

Time and Materials at $125 per hour
All Travel Expenses

County Responsibilities

» Designate at least one local SafeMeasures administrator to maintain user IDs
and to coordinate the handling of questions or problems regarding SafeMeasures
with NCCD.

« Provide access to the Internet SafeMeasures website:
https://app.safemeasures.org/ca

NCCD/SafeMeasures FYs 18-19/19-20 14
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMRIDDIYYYY)

107202017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Arthur J. Gallagher & Co.

Insurance Brokers of CA. LIC. # 0726293

505 N Brand Blvd, Suite 600
Glendale CA 21203

CONTACT

NAME: Star Metry
PHONE

(AIC Na_Exty ©18.539.8623 | FAX oy 818.539.8723

| EMAlL . Star_Metry@ajg.com

INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Philadelphia Indemnity Insurance Company 18058
INSURED NATICQU-21 insurer 8 : Oak River Insurance Company 34630
National Council on Crime and Delinquency nsurer ¢ :National Union Fire Insurance Company of 19445

1970 Broadway, Ste. #110

Oakland CA 94612-2213 INSURER D :
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 1179955327 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDLSUER POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD lwvD POLICY NUMBER {MMDDAYYY) | (MMIDDYYYY) LIMITS
A | x | COMMERCIAL GENERAL LIABILITY PHPK1727947 1011412017 | 10/14/2018 | EacH OCCURRENGE $1,000,000
[ DAMAGE TO RENTED
—‘ CLAIMS-MADE OCCUR PREMISES (Ea ocourrencey | $1,000,000
MED EXP (Any one person) 520,000
PERSONAL 8 ADVINJURY | 51,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 52,000,000
| X | PoLicy ngf Loc PRCDUCTS - COMP/CP AGG | $2,000,000
OTHER: Employee Benefits STMASIM
A | AUTOMOBILE LIABILITY PHPK1727947 1011412017 | 10142018 | GOMBINED SINGLELIMIT | 54 000,000
ANY AUTO BODILY INJURY (Per perscn) | S
[ | OwWNED SCHEDULED .
QNMED LY - SGHED BODILY INJURY (Per accident) | S
Fal! % | NON.OWNED PROFPERTY DAMAGE s
AUTOS CNLY AUTOS ONLY {Per aceident)
s
A | X | UMBRELLA LIAB X OCCUR PHUBS04524 10142017 101412018 EACH OCCURRENCE 50,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $9,000,000
oep |X | Rerentions10.000 s
B [WORKERS COMPENSATION NAWCS05799 10142017 | 1042018 | x [BER o oTr-
AND EMPLOYERS' LIABILITY YiN
ANY PROFRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 51,000,000
OFFICER/MEMBER EXCLUDED? NiA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEH $1.000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | 51,000,000
A | Professional Liability PHPK1727947 10142017 10M14/2018 |Per Claim \ Aggregate SIMAS2M
c Cyber Liability RPS-P-50107904M 101142017 10/14/2018 {Per Claim \ Aggregate SAM\E3M

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The County of Humboldt is included as an additional insured with respect to general liability as required by written contract.

CERTIFICATE HOLDER

CANCELLATION

County of Humboldt

Dept. of Health and Human Services Sacial Services

929 Kosfer Street
Eureka CA 95501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE BELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Meluion.

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




POLICY NUMBER: PHPK1727947

COMMERCIAL GENERAL LIABILITY
CG 20100413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

COMMERCIAL GENERAL LIABILITY COVERAGE PART

This endorsement modifies insurance provided under the following:

SCHEDULE

Name Of Additional Insured Person(s)
Or Organization(s)

Location(s) Of Covered Operations

The County of Humboldt

All Insured Premises and Operations

Information required fo complete this Schedule, if not shown above. will be shown in the Declarations.

CG 20100413

A. Section Il — Who Is An Insured is amended to

include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bedily injury”, "property
damage” or "personal and advertising Injury”
caused, in whaole or in part, by: '

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for
. the additional insured(s) at the location(s)
designated above. ’

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

© Insurance Services Office, Inc., 2012

B. With respect to the insurance afforded to these

additional insureds, the following additional
exclusions apply:

This insurance does not apply to "bodily injury” or
"property damage” cccurring after:

1. Al work, including materials, parts or
equipment furnished in connection with such
work, on the project (other than service,
maintenance or repairs) to be performed by or
on behalf of the additional insured(s) at the
location of the covered operations has been
completed; or

2, That portton of "your work" out of which the
injury or damage arises has been put to its
intended use by any person or organization
other than another contractor or subcontractor
engaged in performing operations for a
principal as a part of the same project.

Page 1 of 2
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C. With respect to the insurance afforded to these

additicnal insureds, the following is added to
Section |l — Limits Of insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

© tnsurance Services Office, Inc., 2012

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

CG 201004 13



Form w-g

(Rev. January 2011)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shcwn on your income tax retum)
National Council on Crime & Delinquency

Business name/disregarded entity name, If difisrent from above

Check appropriate box for federal tax
classification (required):  [_] individual/sole propristor

Other (see instructions) »

£l Corporation
D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

Nonprofit Corporation

E S Corporation D Partnership [] Trust/estate

Exempt payee

Address (number, street, and apt. or suite no.)
1970 Broadway, Suite 500

Requester's name and address (optional)

City, state, and ZIP code
Oakland, CA 94612

Print or type
See Specific Instructions on page 2.

List account numbesr(s) here (optional)

m Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta |

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

| Social security number =

m Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withnolding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding, and
3. lam a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the (RS that you are currently subject to backup withholding
because you have falled 1o report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
Interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not requirad to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign Signature of
Here U.S. person >

General Instructiohs

Section references are to t
noted.

Purpose of Form

A person who is required to file an information return with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you rade to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Centify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Internal Revenue Code unless otherwise

nhagwr 232/23 [0 ¥

Note. If a requester gives you a form other than Form W-3 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-8.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

* An individual who is a U.S. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

* An estate (other than a foreign estate). or
* A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-8 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat.

Mo, 10231X

Form W-9 Rev. 1-2011)



