


Matthew N. Helm 
826 Fourth Street 
Eureka, CA 95501 
(707) 445-7251 
 
March 4, 2025 
 
To Whom It May Concern, 
 
I am writing to express my enthusiastic support for the Rural Response: Wellness, Stress 
Management, and Resiliency Building for Emergency Responders and Public Safety Officers 
program. This essential initiative provides a much-needed space for Humboldt County's 
emergency responders to prioritize their mental health and well-being in a supportive and 
accessible setting. I have been employed in the first responder sector for twenty four years and 
have been utilized as a subject matter expert for Shannan O’Neal, LCSW, during the inception of 
Rural Response.  
 
First responders, including law enforcement and fire personnel, experience immense 
occupational stress, trauma, and personal challenges that can significantly impact their mental, 
emotional, and physical health. Despite the critical nature of their work, access to specialized 
mental health support in rural communities such as Humboldt County remains limited, 
especially to clinicians who are culturally competent to treat those in the first responder field. 
Rural Response bridges this gap by offering trauma-informed, community-driven group therapy 
facilitated by a licensed mental health professional who has been trained in the dynamics of 
culturally relevant support for emergency responders. 
 
Rural Response distinguishes itself through its all-encompassing and holistic methodology. By 
combining traditional group therapy with a variety of healing practices—including equine-
assisted services, partnerships with local therapists, guidance from Native Elders, medical 
professionals, sound healing, and nature-based therapies—this program guarantees that 
responders benefit from a well-rounded support system. This adaptable and responsive 
framework empowers participants to tackle their individual challenges, whether they arise from 
critical incidents, family issues, administrative demands, or personal experiences. Additionally, 
the provision of separate drop-in groups for law enforcement and fire personnel ensures that 
each group receives customized support in a secure and confidential setting. Rural Response can 
effectively complement in-place first responder wellness programs by offering modalities not 
provided by current contracted services.  
 
The continuous, year-round framework of Rural Response promotes enduring resilience and 
well-being, providing responders with a chance to reconnect with their passions, manage stress, 
and maintain their overall health. This initiative not only supports the individuals dedicated to 
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serving our communities but also enhances the public safety system as a whole, ensuring that 
responders are more effectively prepared to meet the challenges of their responsibilities. 
 
I personally encourage the provision of support for this essential program. The welfare of our 
emergency responders is crucial to ensuring the safety and health of our communities. Rural 
Response represents a forward-thinking, innovative, and vital initiative that merits the 
comprehensive support of our community, decision-makers, and financial contributors. 
 
Sincerely,  
 
 
 
Matthew N. Helm 
 







 

Blue Lake Volunteer Fire Department 
111 First Ave. Blue Lake CA, 95525 

(707) 668-5765 

 

To Whom it may concern, 

 

I am writing this letter in support of Shannan O’Neal and her new Rural Response program. Shannan has 

been working tirelessly to ensure that her program is suited to the needs of Humboldt County’s first 

responders.  I have been thoroughly impressed with her commitment to making this a comprehensive 

program. I have seen the work she has put into this including seeking assistance and suggestions from 

folks in the first responder realm such as myself. Shannan has been open to modifications on her 

program and suggestions for improvement, as well as immersing herself in the lifestyle to truly 

understand the difficulties that come with this line of work. 

I have personally witnessed Shannan excited to do ride-alongs with multiple different agencies as well as 

attending trainings and meetings with local fire agencies to be sure our local first responders know that 

the resources she offers are tailored to them. I first met Shannan at a Critical Incident Stress 

Management training where she was happy to be a part of assisting first responders with stress 

management after critical incidents. This is a huge opportunity for this area, as there are not any other 

local programs that focus so heavily on first responders specifically. I believe Shannan is the perfect fit to 

fill that void in Humboldt County because of her passion for helping those who serve.  

I have no doubt her Rural Response Program will be successful. I have seen her drafts throughout her 

process and have given input as needed. She has been an absolute joy to work with and is in my eyes the 

best possible candidate to begin this program. Her warm and welcoming demeanor will be known 

throughout the county at the start of this program. I have no doubt about that. 

 

Thank you, 

Battalion Chief 

Talia Flores 

(909)583-4746 

infobluelakefire@gmail.com 
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